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[IpaBwia € 3aradbHOJOCTYITHHMH, PO3POOJICHI HA HEBHM3HAYCHWI CTPOK Ta HAOMPAIOTh YWHHOCTI 3 JaTH,
BKa3aHoi npu ix po3mimenHi Ha CaiiTi banky.

IIpaBuna HajaHHs OaHKIBCBKUX MHPOAYKTIB Ta mocayr ¢izuyauM ocobam y [IYBJIIIYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mam - IlpaBmiia) € CHCTEMOIO 3aTBEPIKCHHX 1
OIIPWJIIOJJHEHUX HOPM Ta YMOB, 5IKI BU3HAUAIOTh MOPSIOK T2 YMOBH HaJlaHHS OKpEeMHUX OaHKIBCHKUX MPOJYKTIB
Ta MOCIIYT, IOPSI0K BCTAHOBIICHHS Ta 3MiHH Tapu(iB Ta iHII MATaHHA, TIOB’s3aHi 3:
- BIAKPUTTSM, OOCIyrOBYBaHHSAM Ta 3aKpUTTSAM IloTOUHMX paxyHKIB 3 BUKOPHCTAHHSIM €JIEKTPOHHUX
IUIATKHKUX 3ac00iB, y T.4. 3 HaganHsaM nociyrn Mobi&Card;
- HaJaHHSIM IIOCIYr JAWCTAaHLIMHOTrO OOCIYroBYBaHHsS MOTOYHUX PaxXyHKIB 3 BHMJAU€I0 EJIEKTPOHHOTO
IUIaTIKHOTO 3aco0y 3a nonoMororo Cucremu InrepHer-baHkiHT;
- BCTaHOBJIEHHsM/aHymoBaHHsAM JliMiTy oBepiapadty Ha IloToyHOMY paxyHKY 3 BHUKOPHUCTaHHSIM
€JIEKTPOHHMX TJIATIKHUX 3aC001B;
- HaJaHHSM IHIIMX MOCHyT, nependadenux uumu IIpasunamu/Tapudpamu banky

[IpaBuna MOMMPIOIOTBCS HA BCl MOTOYHI PaxyHKH, BIIAKpHUTI ¢izugHuM ocobam B ITYBJIITUHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY, onepariii 3a SKuMU 371HCHIOIOTHCS 3 BUKOPUCTAHHIM
eJIEKTPOHHUX IUIATDKHUX 3ac00iB, y T.4. [IoTOUHI paxyHKM Ui 3apaxyBaHHS MEHCIH, TPOLIOBOI TOMIOMOTH Ta
IHIIMX COLIAJIbHUX BUILIAT, PaXyHKH, BIAKPUTI B paMKaX OKPEMHUX MPOIYKTIB.

[IpaBuna € mnyOnaiyHOIO TPOMO3MIE€I0 Ha yKiIagaHHA JloroBopy mpo KOMIUIEKCHE OaHKIBChbKe
oOciyroByBaHHsl pi3uyHuX oci6 (Haganmi — [lybmiyna npono3sunis/[IpaBuna) 3 MOXIMBICTIO 0OCITyrOBYBaHHS
(bi3MYHNX-0CI0 PE3UACHTIB UM HEPE3UJIEHTIB Ta OKpeMHX JlOroBOpiB, YKIAJAEHUX 32 OKPEMHUMH IOCITyraMH
banky (BiAKpUTTS OaHKIBCBKOIO paxyHKy B BHUKOPUCTaHHSM €JEKTPOHHOTO IUIATDKHOTO 3aco0y,
obciyropyBaHHs [lOoTOYHOrO paxyHKy 3a JONOMOror0 cHucTeMH I[HTepHeT-BaHKIHT, BCTAaHOBJEHHS JIMITY
oBepapadTy, TOIIO).

I[MTAT «bAHK BOCTOK», niroun Ha miacrtasi cT.cT.633, 634, 641, 644 1luBinpHOrO KOAEKCY YKpaiHW,
3BepTacThes 3 1ieto [1yGmiuHor0 mpomo3uiiiero Ta 6epe Ha cede 30008’ I3aHHS HAJIaBaTH TIOCIYTH B MOPSIAKY Ta
Ha yMoBax, nepeabdauenux uumu IlpaBuiamu, sxi Oynau BcraHoBIeHI baHkoM Ta onpuittoHeHi Ha [HTepHeT -
cTopiHili BaHKy 3a eJeKTpOHHOIO aapecoro: WWw.bankvostok.com.ua, ¢isudunum ocobam, SIKi MPHAMYTH
(akuenTyrots) [Tybniuny npomnosutito bauky.

AxnenrtyBanHs gaHoi [lyOmiunoi mpomo3uilii 3M1HCHIOETBCS 3a aapecaMd MICIE3HAXOHKCHHS TOYOK
nponax baHky, mepenik SKMX ONpWIONHEHMHA Ha I[HTepHeT - cropiHIi baHKy 3a eneKTpOHHOIO aIpecoro:
www.bankvostok.com.ua.

AxuentyBanHs fganoi [lyOmiuHoi npono3utiii (npuennanns a0 [IpaBui) BinOyBaeTbcs y mOBHOMY 00cCs31,
y pasi noganHs 10 banky 3asBu-/loroBopy npo akuent [1yOmiunoi mpomo3uiii Ha ykinagaHHs J{loroBopy mpo
KOMILIEKCHE OaHKIBCbKe 00CIyroByBaHHsA. Y IboMy pa3i fgana [lyOmiuna mpomosunis (IIpasuna), Tapudw,
3asBa-JloroBip pa3oM CKIAIal0Th €AMHUN TOKYMEHT — JIOTOBIp Mpo KOMIUIEKCHE 0aHKIBCbKE OOCITYyrOByBaHHS
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¢i3uuHuX 0ci0, sKuil BiAmoBigHO 10 cT. 628 1K Vkpainu € 3MimaHuM AOrOBOPOM, TOOTO MICTUThH €IEMEHTH
PI3HUX JOTOBOPIB: OAHKIBCHKOTO PaxyHKY, KPEIUTHOTO JOTOBOPY, & CaMe JI0TOBOPY PO BCTAHOBJICHHS JIMITY
oBepapadty Ta, y pa3i oOpaHHs, HaJaHHS MOCIYT 3 AWCTAHLIKHOTO 00CIyroByBaHHs [I0TOYHOTO paxyHKY y
cucremi Intepuer-bankinr, Haganus nociayr Mobi&Card , Tomo.

AxuentyBanHs nanoi IlyOmiunoi mponosuumii (nmpuennanas no IlpaBuna) moske BigOyBaTucs He B
MOBHOMY 00cs131 MOCIYT y pa3i npueananus a0 [IpaBun B yacTuHi HagaHHs baHKOM OKpeMHUX MOCIYT HIISIXOM
Ta y croci0, nependauenuit mumu [IpaBunamu. ¥ Takomy Bunanxky KitieHT BBaXXKa€eTbCs TaKuM, IO TPUETHABCS
no nux IlpaBuin y Till yacTHHI, sIKa PEryirO€ BITHOCHHU INOAO HaJaHHS HOMY OOpaHHUX OKPEMHX IOCIYT
(BiIKpUTTS OAHKIBCHKOTO PaxyHKY 3 BHKOPHCTAHHSM EJIEKTPOHHOTO IUIATIKHOTO 3aco0y, HaJaHHS MOCIYT 3
JTUCTAHIIHHOTO 00ciyroByBaHHs IloTouHOTrO paxyHKy y cucTtemi IHTepHEeT-BaHKIHT, BCTAaHOBJICHHS JIMITY
oepapadry, Tomo). Y mpomy paszi gana [lybmiuna mpomnosunis (IIpasuna), Tapudwu, 3assa-Jlorosip Ta/abo
okpemuii Jlorosip, ykiaaeHuil 3a okpeMuMu mociayramu baHky BiamoBinmHO n0 ymoB 1ux I[IpaBui, pazom
CKJIaJal0Th €IWHUHN JOKyMEHT — JlOTOBip, 10 YKJIQACHUH 32 OKPEMHMH IOCIyraMu baHKy, sSiKi BU3HAY€Hi y
3asBi-Jlorosopi/okpemomy Jlorosopi, akuentoBanux KiieHTom.

Hapani [oroBip mpo koMiuiekcHe OaHKiBChke 00ciayroByBaHHs (izuunux oci®6 Ta Jlorosip, 110
YKJIaJIeHUH 32 OKpeMHMH Tociayramu banky okpemo — [lorosip, a y pasi 3acrocyBanHs HopM nux [IpaBuin
BUKIIIOUHO s JloroBopy mpo KoMIuieKcHe OaHKIBChKe 00CIyroByBaHHS (Di3MUHUX OCiI0, 10 TAKOTO JI0TOBOPY
3acTOCOBYEThCS ckopoueHHs — [Jorosip KBO.



PO3J1JI 1. TEPMIHU

Tepminu Ta CKOpOYEHHS, HaBEACHI HIDKYE, 3aCTOCOBYIOThHCS Y UX [IpaBuiiax B TaKOMY 3HAYCHHI:
ABTOpHU3alig - MpoLeaypa OTPUMaHHs JO3BOJIY Ha IPOBEAEHHS onepallii 3 Bukopuctanusam I1K;

Axkunent — BunHeHHs KiieHToM i, siki cBiguaTh npo npuitHaTTs Kiientom [ly6niunoi nmponosunii (ITpaBur)
banky B misiomy abo B yactuHi Ta ykiamanas Jloroopy KbO a6o [loroBopy 3a okpemumu mociyramu banky
IUISXOM Ta y Crocid, Bu3HaueHnMH 1umMu IpaBunamu.

AHKeTa-3a1Ba — JIOKyMEHT, 10 ckianaeTbes KiieHToM 3a opmoro, po3pobieHoro bankom i momaeTsest 110
banky Ta BU3Hauae yMOBH 3amUTyBaHOI mociayru banky; AHyIIOBaHHS JIIMITY oBepapadTy — 3aKpUTTS JIMITY
oBepapadTy Ha yMOBax, BCTaHOBJIeHUX y JloroBopi, Bkitoyarouu 111 [IpaBuia;

AvTtenTudikaiiss — nporeaypa nepeBipku 3aco0iB ayTeHTH}IKAIl KITIEHTa, TICIsI MPOXOMHKEHHS sAKoi, baHk
Bu3Hae KiientoMm ocoly, mo BBena BipHI 3HaueHHs 3aco0iB ayteHtudikanii Ha Caiiti Cucremu IHTepHeT-
OAHKIHT;

BankiBChbKHii_aBTOMAT caM000CJIYTOBYBaHHA (0aHKOMAT) — MPOrPAMHO-TEXHIYHUI KOMIUIEKC, IO HAJAE
MOJKJIMBICTh J€PXKATENI0 €JIEKTPOHHOIO MJIATIXKHOTO 3ac00y 3M1IHCHUTH caMOOOCIYTrOBYBaHHS 3a ONEpaLlisiMU 3
OJIepKaHHS KOIITIB Y TOTiBKOBil (hopMi, BHECEHHs iX I 3apaxyBaHHS Ha BiINOBIIHI PaxyHKH, OJICPKAHHSI
iHpopMalii 00 CTaHy paxyHKiB, a TaKOXX BUKOHATH IHIII omepamii 3rifH0 3 (YHKIIOHATHLHUMHU
MOJKJIMBOCTSIMHU I[bOT'O KOMILJICKCY;

Bank — [IYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK BOCTOKY);
BaoxyBanns (npusynudenns) aii [1IK — tuMyacoBa HEMOXUIHBICTH 3ilicHeHHs omnepamniid 3 [1K BHacmimok
BHUHUKHCHHS 00cTaBuH, TmepenbaueHnx mumu IlpaBunamu, BignoBigHuMm JloroBopom Ta/abo YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHnu;bpay3ep - mporpamHe 3a0e3nedeHHs, sske BCTAaHOBJICHE Ha 00J1aIHaHHI KOpHCTYyBaya,
IpU3HAaYeHe JUIsl MOLIYKY Ta Ieperyisify calfTiB B Mepexi IHrepHer (Hampukian Internet Explorer, Opera,
Mozilla Firefox, Google Chrome, Safari Ta inmri);

Baniora — HarioHasibHa a00 1HO3EMHa BaJlIOTA; HalllOHAJbHA BaJIOTa YKpaiHU — IPUBHS; 1HO3EMHA BaJllOTa —
nonapu CIIIA, eBpo, a Takox Oynb sika BajltoTa, 110 HE € HAI[IOHAIHHOIO BATIOTOI0 YKpaiHu,

Bujaya roriBku - omepauis 3 Buaaui Jepxkatento IIK rpomosux komrTiB yepe3 kacy banky, ¢inaHcoBoi
yCTaHOBH, OaHKOMAT;

Bunucka — 3BiT npo onepauii 3a [lorounum paxyHkoM, nmpoBe/eHi i3 3acrocyBaHHM [1K;

BurpaTHuii JiMiT — rpaHryHa cyMa KOWITIB, SIKY MOKHa BHKOPUCTOBYBAaTH IPH IPOBEIEHHI omepariil 3a
[Torounum paxyHkoMm 3i 3actocyBaHHsAM IIK. Po3paxoByerbcsi sik cyma BiacHMX KoIUTiB Ha IlorouHOoMy
pPaxyHKY 32 MIHYCOM CYMH HE3HI)KYBAJILHOTO 3AJIMIIKY Ta CyMH 3a0JIOKOBaHUX, ajie HE CIMCAHUX KOIITIB, a y
pa3i HaJlaHHS 32 TOTOYHUM PaxyHKOM oBepapadTy — sK cyMma JIIMITY oBepapadTy Ta 3aJIMIIKY BIACHUX KOILTIB
3a MIHYCOM CyMU 3a0JIOKOBaHUX, ajie HE CITUCAHUX KOIIITIB.

CnenianbHi Burparthi JimMiTH MoXyTh BcTaHoBItoBaTHCS ymMoBamu [loroBopy/Tapudamu/IIpaBunamu ams
OOMEXKEHHsI 3HSATTS TOTIBKM 1 pPO3PaxyHKIB B TOPriBEIbHO-CEPBICHUX MIANPUEMCTBAX MEpEXl Ta MEpexi
InTepHeT 3a MEeBHUI MPOMIKOK Yacy, IKUH BCTAHOBIIOETHCS JUIsl 3MEHIICHHS PU3MKIB, a TaKOX Ul MPOTHIT
BUHUKHEHHs HecaHkiioHoBaHOTO OBepApadTy 3a [loTOYHIM paxyHKOM;

Hdepxkatenb niaTizkaoi kapTku (Jlep:xkarenn) - Kimient abo [osipena ocoba KiieHTa, sika Ha 3aKOHHHX
nifactaBax BukopuctoBye I1K (ii pexBi3uTH) 1 1HILIIOBaHHA NepeKkasy KomTiB 3 [lorounoro paxyHky B banky
a0o 3/11HCHIOE 1HIII onepariii i3 1l 3aCTOCYBaHHSIM;

Juckpenutauis (komnpomertauisi) IIK — Brpara, xkpanixkka 1K, MoxnuBe posrosiomeHHs KOH(1AEHIIHHOT
iHpopmanii 3 marnitHOi cmyru IIK, ITIH(y) Ta/abo nHomepa IIK, mo Moxe mpu3BeCTH A0 3AIHCHEHHA
HecankitioHoBanux Kmieatom/Jlepxatenem Jlogatkosoi I1K omepartiii 3 Bukopucranusam [1K a6o JlogatkoBoi
Kaptku;

JuctanuiiiHe o0cIyroByBaHHsi — KOMIUIEKC 1HGOpMaIiiHUX Mociyr mo paxyHkax KiieHnrta Ta 3nificHeHHS
oreparliif 3a HUIMHU Ha MiACTaBl AUCTaHIIHHUX po3nopskeHs KiieHTa;

Jucranuiiine po3nopsikeHHss — posnopspkeHHss Kimienta baHky BUKOHATH TEBHY OIepallifo Mo paxyHKax
Kiienra, mo nepenaerscst KitieHTOM 3a MOTOKEHUM KaHAJIOM JIOCTYITY 3 MPOXOHKEHHSAM IEBHOI MPOLEAYpH
nepefaul posnopsakeHb 3a gonoMoror Cucremu IHTepHer-OaHKIHT, EJEKTpOHHUX pO3paXyHKOBHX
JOKYMEHTIB Ta 3/11HCHEHHS 1H()OpMAIIHHUX MOCIYT;




JdoBipena oco6a KiienTa — dizuuna ocoba, sxiit BignoBinHo 10 AHKeTH-3asBu KIieHT 103BOIIsIE, HA 3aKOHHUX
i7ICTaBaX, BUIIYCK €JIEKTPOHHOIO IUIATDKHOrO 3aco0y Ta Jla€ MpaBo 3A1MCHIOBATH onepalii 3 BUKOPUCTAHHAM
€JIEKTPOHHOTO TUTATIKHOTO 3ac00y 3a paxyHkoM KirieHTa;

JonarkoBa kaptka — [IK, Bunymena na im's Kitienra a6o Jloipenoi ocoou Kiienra. Tepmin nii qomatkoBoi
I1K nHe moxe mepeBuiyBatu TepMiny aii ocHoBHOi [IK. Oneparii, npoBeaeHi 3 BUkopuctanusaM Jlo1aTKkoBoO1
ITK, BimoOpaxkaroTbes 3a [lorounum paxynkom Kitienra,

Jorosip, ykiagenuii 3a okpemumu nociayramu banky — Jlorosip, ykinaaenuit mixk bankom ta Kiientom
nusixoM aknenTtyBanHsa Kimientom [1y6miunoi npono3uii (1ux [paswr) banky nuisxom Ta y crocio, BU3HauYeH1
numu [lpaBunamu, BHachinok npueananus Kiienrta no nux [IpaBun He B mOBHOMY 00cs31, a B MeKaxX 0OpaHHUX
okpemux nociayr banky (Hanami — [lorosip). JloroBip 3a okpeMor HOCIYTro CKJIaAaeThes 3 3asBu-/loroBopy
3a OKpemoro mociyroto banky/JloroBopy, ykimaaeHOro 3a okpeMoro mociyrotwo banky, TapudiB banky, mux
IIpaBun. 3miHM Ta JONOBHEHHS 110 JloroBopy, yKJIaZeHOTO 3a OKpeMO Mociayroro baHky, ykinagaroTbes
IUISIXOM Ta y crocio, nepeadaueHumu numu [IpaBunamu.

JoroBip Ha koMmiIekcHe DaHKiBchbke 00cayropyBanns ([Jorosip KbO)— 3mimanuii 70oroBip, yKIaIeHUH MixK
bankom Ta Kimientom nuisixom aknentyBanust Kiienrom I[1y6miunoi nponosumii (nmpueanands a0 uux IlpaBur)
banky nuisixom Ta y cnoci®, Bu3HadeHi uumu I[lpaBunamu, mo nependavae ykjaJaHHS y BCAKOMY pasi
JIOroBOpY 0aHKIBCHKOTO PAaxXyHKY, KPEJUTHOTO JOTOBOPY, Ta MPHUEAHAHHS IO OKpeMux nociyr banky B o0csi3i,
mo obupaerbess Kiientom B 3asBi-ZloroBopi, a came, HaJaHHS MOCIYT 3 JUCTAHIIMHOTO OOCIyrOBYBaHHS
[Torounoro paxyHky y cucremi Iarepuer-bankinr, Haganus mnocayr Mobi&Card, Tomo (mamam -
Horosip/[Jorosip KBO). Horosip KbO cknanaetscs 3 3asBu-orosopy npo akuent [ly0miunoil npomo3uiii Ha
yknagaaas JloroBopy KBO, Tapu¢iB banky ta mux IlpaBun. 3miam Ta nomoBHeHHs ao Jlorosopy KbO
YKJIa[al0ThCs IIISIXOM Ta Y crocid, nepenbdayeHumu uumu [Ipasunamu.

JoroBip npo BiAKPUTTH NOTOYHMX PAXYHKIB Ha KOPHUCTb (i3MYHMX 0cCi0 151 00cAyYroBYBaHHS
3apIuIaTHOro mpoekTy/ JIoroBip mpo BiIKPWUTTSI NOTOYHHX PAXYHKIB HAa KOPHCTHb (i3myHmnx ocid Ta
00CJIYTOBYBAHHS 3apIJIATHOIO NPOoeKTY (oroBip 00c1yropyBaHHs 3apnJjaTHOro nNpoeKkry) — Jlorosip mpo
BIJIKPUTTS MOTOYHUX PaxyHKIB HAa KOPUCTh (PI3UUHUX 0Ci0, 110 ykiagaeTbest bankoM 3 Oprasizami€io 3 METO0
BIIKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTh (i3MYHUX 0CiO 11 HagaHHA nocayr Oprasizauii no 3aiiiCHEHHIO
PO3paxyHKIB 3 Pi3MYHMMH Oco0aMu, 110 OTPUMYIOTh perysspHi BumiaTé Bijg Opranizauii (3apoOiTHOI miaTH,
CTUIEHII Ta IHIIUX BUIUIAT, TO3BOJCHUX YNHHUM 3aKOHOJABCTBOM YKpainu) Ha [loTounuii paxyHok Kiienra 3
pugauero 11K

EJjiekTpOHHUIT NaTiXKHUH 3aci0 - MIaTDKHUMA IHCTPYMEHT, SKUM Hajae Horo Jlep:karento MOXKIHMBICTH 3a
JIOTIOMOTOI0 TUIATI)KHOTO IPUCTPOIO0 OTPUMATH 1H(POPMAIIiIO PO HAJEXKHI J{epikaTento KOMITH Ta 1HILIIOBATH iX
nepekas;

EnexkTponnuii pospaxynkoBuii 1okymeHnT (EPJI) - nokymeHT, B sikoMy BioOpaxeHi y popMi eJIeKTPOHHUX
JaHUX, BKIIOYAIOYM BIAMOBIIHI PEKBI3UTH JIOKyMEHTa, B TOMY 4Hcli 1 Enextponnuii uudpoBuii miamuc,
HEOOXIiHI Ui 3AIMCHEHHs MepeKa3dy KOIITIB, KUl Moxe OyTu copmoBaHMid, mepenaHuii, 30epexeHuit i
MEPETBOPEHHH €IEKTPOHHUMH 3ac00aMu y Bi3yaiabHy (JOPMY UM Ha Tarnepi.

Ejaexrponnuii mudposuii mignuc (EHII) — wne cykynHicTh JaHuX, OTpUMaHa 3a JIONMOMOTOIO
KpUNTOTpadiuHOrO TEPETBOPEHHSI BMICTY €JIEKTPOHHOTO pPO3PaXyHKOBOTO JOKYMEHTa, SKa A€ 3MOTY
HiATBEPAUTH HOro LITICHICTh Ta iAeHTH(IKyBaTH 0coOy, sika Horo mignucana. g wmijei BiAMOBiAHOTO
JIOTOBOPY TIPU JUCTAHIIHHOMY PO3MOPSHKEHHI paxyHKamMH 3a JIOMOMOTO CEpBICY JAUCTAHIIAHOTO
00CITyroByBaHHsI CHCTeMH IHTepHEeT-OaHKIHT eNeKTPOHHUM LHU(POBUM MIANMHUCOM BH3HAEThCS OMHOpPA30BHIA
mapoJib omneparlii, mo HaacwiaeTbess bankom Kiienty 3a qomomororo SMS-1moBi1oMIeHHS.

3asBa-Jlorosip - 3asBa-J{orosip npo akuent [1y6aiunoi npono3uuii Ha ykiaaaanHs JoroBopy npo KOMIUIEKCHE
OaHKiBChKe OOcCiyroByBaHHs Ta 3asBa-lloroBip mpo akment [lyOmiuHOT mMpomo3uIlli 3a OKpEeMOIO MOCTYTOl0
banky;

3asiBa-/loroBip 3a okpemolo_mociayrow banky — 3asBa-/lorosip npo akmnent [ly6migHoi mpomo3uiii Ha
BCTaHOBJICHHS JIMITY oBepapadTy/3asBa-goroBip npo akuent [1y6miyHoi npono3umii Ha BIAKPUTTS MOTOYHOTO
pPaxyHKy 3 BHAAQUCI0 €JICKTPOHHOTO IUIATLKHOTO 3ac0o0y (MIaTiHOT KapTKH) Ta HaJaHHS JOAATKOBUX IMOCITYT
/3asBa-JloroBip mpo akuent IlyOmiunoi mpomo3umii Ha ykinaganHs JloroBopy oOCIyroByBaHHSI B CHCTEMi
IaTepuer—bankiHr;




3asBa-JloroBip Ha ykjaaganHs JloroBopy KBO - 3assa-JloroBip npo akuent IlyGmiyHoi mpomo3urii Ha
ykiajgaHHs JloroBopy KOMIUIEKCHOTO OaHKIBCHKOIO 00CIIyrOBYBaHHS;

3aco0u ayrenTudikanii - iM’s KopuctyBaya (JIoriH) Ta maposip Bxoxy KirieHTa Ta TEXHOJIOTis reHeparii
OJTHOPA30BOr0 MapoJit0 baHKoM 3 MoJaNbLIOK0 Mepeladero Horo 3a gonoMoror0 SMS-1oBIIOMIIEHHS! HA HOMEP
MoOutbHOTO Tenedony Kiienra;IHCTpyKIisi KopucTyBaya — IHCTPYKIIiS ¢ KOPUCTYBAaHHS CHCTEMOIO [HTEepHeT-
OankiHT, po3mimnieHa Ha Caiiti banky.

Im’s1 kopuctyBaya (JIorin) — iM’s, 3a SKUM KIIIEHT ayTeHTU(DIKYETbCS B cucTeMi [HTepHeT-0aHKiHT .,

InTepHeT — BCecBITHA 1H(oOpMalliiiHa cucTeMa 3arajbHOr0 JIOCTYIy, L0 HOB’s3aHa IJI00AJbHUM aJlpeCHUM
POCTOPOM Ta 6azyeTbest Ha [HTEpHET-TIPOTOKOIII, BU3HAYCHOMY MIXKHAPOIHUMHU CTaHJapTaMH;

Kaient — ¢di3uuna ocoba, sika BusBMIIa OakaHHS CKOPUCTATUCh Mociyramu baHky, nependadeHHMH LUMU
[TpaBunamu Ta yknana 3 bankom Jloroip nuisixom, nepepdadeHum uumu IIpasunamuy;

Koundinenuiiini_gani - Jlorin, Ilapons Bxoxy, OgHopa3oBuii napois onepariii, OqHopa3oBuil mapoiab BXOAY,
JaHi 010 OTeparliii, paxXyHKiB TOIIIO;

KyniBJisi/npoaas/KoHBepTAalliss — nepepaxyHOK CyMH OIEepalii/KIipUuHIOBOro po3paxyHKy y BamoTy 1P, y
pasi SKIIOo BaJIOTa ONepallil/KIipuHIOBOI0 PO3paxyHKY Bipi3HsAeThbes Bif BamoTH [1P;

KoHTaKT-IeHTP — Migpo3aii, 1o 3[iHCHIOE iH(opMaliiHy-onepaliiiny miarpuMky. 3B‘s30k 3 KoHrtakt-
neHTpoMm 3aikicHioeThess 3a tenedonamu_0-800-30-70-10 (Ge3xkomToBHO 13 CTalliOHAPHUX Ta MOOUIBHHX
tenedoHiB Ha Teputopil Ykpainu), +38 (044) 393-70-10 mis A3BiHKIB i3-32 KOPJIOHY;

JlimiT oBepapadTy - rpannyHa 103BOJIeHa cyma 3aboproBaHocti [lo3nuanbHuka nepen baHkom mo kKpemuty
(KpeaAMTHHH JIIMIT), III0 HAJIAETHCS 3T1THO BiANMOBiAHOTO JloroBopy;

Mi:knapoana niarixkia cucrema (MIIC) - ruratixkHa ciUcTeMa, B SKii TUIaTKHA OpTaHizallis Moxe OyTH SK
PE3HJICHTOM, TaK 1 HEPE3MJICHTOM 1 SKa 3IHCHIOE CBOKO JIsJIbHICTh Ha TEPHUTOPIi MBOX 1 OLIbIINE KpaiH Ta
3a0e3neuye MPOBEACHHS MePeKas3y KOIITIB y MeXax i€l TUIATIKHOI CHCTEMH, Y TOMY YHCII 3 OJHIET KpaiHU B
1HIILY;

Heno3BosieHa a00 HEKOPEKTHA omepallis — raThbkHa oneparlis, Ha sky Jlepxarens [IK He naBaB 3roay, abo
IUTaTKHA oTlepallisd, sika OyJjia BUKOHaHa 3 MOPYLIEHHSM, a00 MOCIYyTH 1o AKii He Oynu HagaHi bankowm;
HesnmnxyBajibHMi 3a1MIIOK - MiHIMalbHa cyma komTiB Kiienta Ha IloTrouHoMy paxyHKY, sika Ha TepMiH Iii
JloroBopy 3a MpOJIyKTOM IMOBUHHA 3anumuatucs Ha IloTouHOMYy paxyHKy Ta He Moxe OyTH BHMKOpHCTaHa
Kinientom. Po3mip He3HMKYBalnbHOrO 3alMILIKY 3a3HadaeTbesd y Tapugax. Cyma HE3HMKYBAJIBHOTO 3AJIUILIKY
niansarae noBepHeHHto KiieHTy B 1eHb 3akpuTTs [I0TOYHOTO paxyHKy;

HecankuionoBanuii _osepapadr (HecaHKIIOHOBaHa NEPEBUTpaTa) — MEPEBULICHHS JO3BOJIEHHOTO JIMITY
oBepapadry. Cyma BU3HAYAETHCA SK PI3HULSA MK (pakTH4YHOIO 3a00proBaHicTio 3a IIoTOYHMM paxyHKOM Ta
JlimiTom oBepapadty. [Ipu BincytHocti JlimiTy oBepapadTy HeCaHKIIOHOBaHUI oBepApadT BU3HAUAETHCS SIK
MO3UTHBHA PI3HUISL MDK TEPEBHIICHOI0 CYMOIO IUIATDKHOI omepamii HajJ CyMOK 3aJMIIKy KOLITIB Ha
[ToTouHoMy paxyHKy Ha JI€Hb 371HCHEHHs crucaHHs komTiB. HecankiiionoBanuii oBepapadt 3a [lorounum
paxyHKOM BHHHMKAa€ Yepe3 OCOOJMBOCTI 3/iiiCHEHHS po3paxyHkiB 13 3actocyBaHHsMm IIK. Po3mip
HECAHKIIIOHOBAHOTO OBepApadTy Ta 4ac HOro BUHMKHEHHS HE € TIPOTHO30BaHIM;

Homep MooGinbHOro tesedony Kaienta — HOMep MoOinbHOoro tenedony Kiienrta, Bkasanuii B 3asBi-
JloroBopi, SKUIl BUKOPUCTOBYEThCS AJisi oTpuMaHHS SMS-noBimomieHHs 3 OJIHOpPa30BUM MapojieM BXOIY
Ta/abo OgHOPa30BUM MapoJieM Ofeparlii;

O00B‘s13k0oBHI MiHiMaabHMI I1aTixk (OMII) — cyma rpomoBuX KOMITIB, po3Mip, MEPIOAUYHICT Ta HOPAIOK
BHECEHHS AKOi BCTAaHOBIIOEThCS JloroBOpoM 3a npoaykrom, uumu IlpaBunamu, YmoBamu, Tapudamu, i Ha Ky
[TosnuansHuuk moBuHeH monoBHIOBaTH [loTounmii paxyHok. CBoedacHe BHeceHHs1 OMII miaTBepmKye mpaBo
Knienrta Ha kopucTyBaHHS oBepapadToM;

OBepapadt — BIAKIMYHUN KpeauT, 10 HadaeTbes bankom Ilo3nuanbHUKY y pasi, SKIIO 3JIMIIKY BJIACHUX
KOIITIB Ha MOTOYHOMY paxyHKY Ilo3nuanbHHKa HEZOCTaTHBO AJS PO3paxyHKIB 3a omepaiiero. OBepapadr
HAJIA€THCS MUISIXOM 3I1IMCHEHHS TTepeKa3y KOIITIB Y CyMi, IO MEPEBUIIYE 3aTUIIOK BJACHUX KOINTIB KJIIEHTA HA
MOTOYHOMY PaxyHKY, ajie B MEXax JI03BOJICHOT'O JIIMITY OBepApadTy;

OnHopa3oBHii_NapoJb_BXOAY - AojaaTkoBuil ineHTHdikatop Kiienta B cucrtemi [HTepHET-OaHKIHT, IO
niarBepaxkye ocody Kumienta mpu Bxoni no Cucremu Intepuer-Oankinr. Ilapons renepyerbcs bankom Ta
nepeaaeThbes 3a gonoMoror SMS-nosinomieHds Ha Homep mob6inpHOTO Tenmedony Kiienra;




OnHopa3oBuii napoJb onepauii — goxatkoBuil ineHtugikarop Kiienra B cuctemi IHTepHeT-0aHKiHT, IO
HiATBEpAXKYye mpoBeAeHHA KiieHTOM nuctanuiiiHoro posnopsypkeHHs. Ilapons renepyerbcs bankom Tta
nepenaeThes 3a onomororo SMS-nosigomieHast Ha Homep moGinpHOTO Tenedony Kimienra;

OnepaiiliHuii 1eHb - YacTUHA poOoYoro HHS baHKy, IPOTATOM SIKOi TPUHAMAIOTHCS BiJ] KJIIE€HTIB IOKYMEHTH Ha
nepeKas i IOKYMEHTH Ha BiAKIMKAHHS Ta MOKHA, 32 HASSBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3MIHCHUTH X 00pOOKY,
nepefadyy Ta BUKOHAHHA. TpHBAiCTh oONepauliifHOro JHs BCTaHOBIIOEThCS baHKOM caMoOCTiHHO Ta
3aKPITUTIOETHCS Y BHYTPIITHHOMY HOPMAaTUBHUX aKTaxX;

OnepaniliHuii yac - yacTuHA orepaliiHoro s baHky nIpoTArom sKoi MpUUMAarOTHCS TOKYMEHTH Ha Iepekas i
JOKYMEHTH Ha BIJKIMKaHHA, II0 MAlOTh OyTH 00poOJeHi, nepeJani Ta BAKOHAHI IUM OaHKOM HPOTSTOM LIbOTO
K poOouoro naus. ITouaTox 1 3akiHYEHHs OINEPALIHHOrO Yacy BCTAHOBIIOETbCS bBaHKOM caMOCTIHHO Ta
3aKPITUTIOETHCS Y BHYTPIITHHOMY HOPMATUBHUX aKTaX;

OcHoBHa kaprtka — [IK, mo Bunymena Ha im’s Kiientra mig wac ykimamanHs 3 bankom [loroBopy 3a
npoaykToM Ta/abo I1K, mo OyayTs BUITyIIeHi y MailOyTHbOMY MiCIIs IPUITMHEHHS i1 BUMymieHoi ocHoBHOT [TK
Ta B3aMiH ii;

Oprani3zauis — ropuandaa oco0a, 3 sikoro bankom ykimaneno J[oroBip o0cIyroByBaHHs 3apIIaTHOTO MTPOEKTY
Ilapoab_Bxoay — gonatkoBuii imeHTu(ikatop Kiienta B cuctemi IHTepHET-OaHKIHT, IO SBIISE COOOIO
KoMOiHaIifo (IoHaiiMeHIe 6 3HaKiB) JIITEp JIATUHCHKOTO andaBiTy (Mani Ta BEJHKi), (P Ta CHMBOJIB
(cratuuHUA);

Iepconanbuuii_inenTudikaniinuii Homep (ITIH, MIH-kon) - HaOip mudp , BIAOMUN JHIIE IEPKATEIIO
€JIEKTPOHHOTO TUIATIKHOTO 3aco0y 1 moTpiOHuMU nis Horo imeHTudikamii mij yac 3MIHCHEHHS omepauii i3
BUKOPUCTAHHSM €JIEKTPOHHOTO TIATIKHOTO 3ac00y;

Ilinbroeuii mepiox — mepioj 4Yacy KOPUCTYBaHHS OBepApapTOM, TPHUBAIICTh SKOI'O BCTAHOBIIOETHCS B
Tapudax, mpoTsSrom sKoOro, 3a yMOBH IOBHOTO IOTAIIEHHS 3a00pPTrOBaHOCTI, IO YTBOPHJIACh BHACIIIOK
IIPOBE/ICHHS oOlepaiii, 1o 3a3HayeHi B Tapugax, HapaXxOBYIOTbCS HPOLEHTH 32 3HUKEHOI PidHOI0
NPOLIEHTHOI0 CTaBKOI. Po3Mip Takoi craBku 3a3HavyaeTbesa B Tapudax. SIKII0 cTaHOM Ha HACTYIHUHN, MIiCHA
3aKiHUEHHsI MIJIbIOBOTO MEPioAy AeHb a00 OyAb-sIKUI HIINH 1eHb, MPOTATOM Jii MUJIBIOBOTO NMEPioay BiACYTHS
3a00proBaHicTh 3a oBepApadTOoM, BBakaeTrhcs, MO [lo3MYANBHUK TIOTacMB 3a00OpPTOBAHICTh MPOTATOM
MUIBrOBOro nepiony. Bijutlik HACTYNHOrO MUIBIOBOTO MEPioAy MoXKe OyTH po3MOYaTuii 3 JHS HA MOYATOK SIKOTO
Oyna BiACYTHS 3a00proBaHICTh 32 TAKUMHU onepauisiMu. KilbKiCTh NUIBrOBUX MEpioiB NpoTsAroM Aii JloroBopy
HE OOMEeKeHa,

IIIH-KOHBEPT - KOHBEPT, B IKOMY 3HaX0AATbcA HagpykoBanui I1IH-kox;

Inarickaa kapTka (ITK) — enekTpoHHUH MuaTiXHUMA 3aci0 y BUTIIAAI eMiTOBaHOI baHKOM B yCTaHOBIEHOMY
3aKOHOJABCTBOM TMOPSIIKY IUIACTUKOBOI 4M 1HmoOro Bunay IIK, mo BHKOPUCTOBYETHCS MAJsl 1HILIIOBAHHS
nepekasy KomrTiB 3 paxyHka KiienTa abo 3 BiAMOBIIHOrO paxyHKa OaHKY 3 METOIO OIUIaTH BApTOCTi TOBApIB 1
MOCIIYT, MepepaxyBaHHs KOILTIB 31 CBOiX paxyHKIB Ha paXyHKHU 1HIIMX 0C10, OTPMMAaHHS KOLITIB y TOTIBKOBIM
¢dopmi B kacax OaHKIB yepe3 OAHKIBCbKI aBTOMAaTH, a TaKOX 3AIMCHEHHS IHIIMX olepauid, nepeadayeHux
BinnoBiaAHUM [loroBopom Ta riumu [IpaBunamu;

IMaatixkua kaprka «BJACHUNU PAXYHOK» - [IK, emiToBana bankoMm, 110 J03BOJIsi€ MPUIMATH y4acTh
Knientam banky B nporpami JosuibHOCTI «BracHuil paxyHok». YMOBU IporpamMu JIOSUIbHOCTI BCTAHOBITIOIOTHCS
KommaHni€ero Ta po3minyroTscs Ha caifti WWw.silpo.ua;

ILnatizkaa kapTka 3 PayPass - [1K, 3a normomororo sxoi KimienT moxe 31iiicHIOBaTH 0€3KOHTAKTHI IJIATEXK1,
InartickHa onepauis (onepauis) — xis, iHinifioBana Jlepxxatenem IIK, 3 yHeceHHs a0 3HATTS T'OTIBKH 3
paxyHKy, 311l ICHEHHS pO3paxyHKiB y 6e3roTiBKoOBii (hopmi 3 BukopuctaHHsaM [1K 3a 6aHKIBCbKHMMH paxyHKaMU;
InartickHa opraizamia - ropuauyHa oco0a, 110 BU3HAYa€e MpaBuiIa poOOTH IJIATIXHOI CHCTEMH, a TaKOX
BHUKOHYE 1HII (YHKIIIT 110,10 3a0e3nedeHHs MIsTbHOCTI IJIATIKHOT CHCTEMHU Ta HECE BIAMOBINABHICTD 3T1HO 3
UM 3aKOHOM Ta JIOTOBOPOM;

IlaaTixkHuii_NpPUCTPil - TeXHIYHUNA TpuCTpiii (OAHKIBCHKUN aBTOMAT, IUIATDKHUNA TEpPMiHAJ, MPOrpamMHO-
TEXHIYHUNA KOMIUIEKC CaMOOOCIYrOBYBaHHS TOINO), KW Ja€ 3MOTY KOPHUCTYBaueBi 3MIHCHUTH omeparii 3
1HIIIFOBaHHS TepeKa3y KOIITIB, a TAKOK BUKOHATH 1HII Omeparii 3riiHO 3 (YHKIIIOHATbHUMH MOXJIMBOCTSIMHU
I[BOTO MIPUCTPOIO;



http://www.silpo.ua/

InaTixkHUii TepMiHaa — eJIeKTPOHHUHN NPUCTPIH, MpU3HAYCHUH AT 1HILIIOBaHHA NEpeKasy 3 paxyHKa, Y TOMY
YUCII BHJIa4l TOTIBKM, OTPUMAaHHS JOBIIKOBOI 1H(GOpMarii 1 JApyKyBaHHS JOKYMEHTa 3a OIlepalli€ro i3
3aCTOCYBAaHHSM €JIEKTPOHHOTO TIATIKHOTO 3ac00y;

Mo3uuyanbuuk _— Kiient banky, mo ykmaB 3 bankom JloroBip 3a BiAMOBIIHUM MPOAYKTOM Ta SKOMY
BiJINIOBiTHO 10 YMOB Jl0roBOpYy BCTAHOBJICHO JIIMIT OBepapadTy;

Ilorounmnii_paxyHok (IIP) - paxyHok, mo BigkpuBaeTbcs bankom KiieHTy Ha J0TOBipHIA OCHOBI st
30epiranHs rpoliei i 3MiHCHEHHST PO3paxyHKOBO-KAacOBUX oreparii 3a qormomororo 1K BignmoBimHo 10 ymMOB
JIOTOBOPY Ta BUMOT 3akoHonaBcTBa Ykpainu. Jigs mux IlpaBun posnoscromxyerbes Ha [loTouni paxyHkw,
BIJIKPHTI JUIS 3apaxyBaHHs IEHCIH, TPOIIOBOI JOMOMOTH Ta IHIIMX COLIAIbHUX BHUILUIAT, PAXyHKH, BIIKPHUTI B
pamMKax OKpeMHuX MPOJIYKTiB.

IIporpama JosuibHOCTI «BJyiacHMil paxyHOK» - KOMIUIEKC 3axofiB, po3pobneHnx TOB «DO33[-DYI»
(KommaHist) 11 mOCTIMHUX MOKYIIIB Mepexi MarazuHiB «Cinbro» Ta «Le Silpoy, 1mo gae BiANOBIAHI IepeBaru
Krientam npu oKyt ToBapiB B JaHii TOPriBeNbHIN Mepexi. Y MOBH IMPOTPAMU JIOSUTBHOCTI BCTAHOBIIOIOTHCS
KommnaHi€ero Ta po3MilytoThest Ha caiiti Www.silpo.ua ta bank.silpo.ua;

Ipoavkr banky/bankiBcbka mociayra (baHkiBcbKMii _MPOAYKT) — OKpema OaHKIBChKa Tmociyra abo
KOMIUIEKC IMOCIYT, 10 HajaeThess Kimientam bankom Ta sika Mae neBHuid pan xapaktepuctuk (Tapudis, ymoBu
HajaHHs Tomo). YMoBH [IpoaykTiB banky, siki mependavaroTh HaJaHHS MOCTYT 3 KPEIUTYBAHHS BH3HAYAIOTHCS
y bronereni npoaykry, 3 sskum KitieHT o3HalloMITIOEThCS 10 yKiIanaHHs JloroBopy;

IIpocTpoyeHa 3aboproBaHicTh - 3aboprosaHicte 3a JloroBopom, mo He cruiaueHa KiieHTOM y TepMiHU
Bu3HaveHi JloroBopom, IIpaBunamu ta Tapudamu;

PoGouuii ienb — OyIb-IKHil IeHb, 110 BU3HAETHCS POOOYMM st OAHKIB 3TiTHO 3 3aKOHOJABCTBOM YKpaiHU Ta
3riJHO BHYTpIIIHIX akTiB baHky € onepartiiitnum nuem banky;

Caiit _6anky - odigiiiauii caiit banky B Mepexi [HTepHeTr, [0 po3MilIeHW 3a  aagpecoro
www.bankvostok.com.ua
Caiit __CucremMu - cailt cuctemMd IHTepHET-OaHKIHT B  Mepexi I[HTepHET 3a  aapecoro

https://ibank.bankvostok.com.ua/

Cecist — TepMiH yacy MiX BXO0JIOM JI0 CUCTeMHU [HTepHET—OaHKIHT Ta BUXOJOM 3 HEl

Cucrema aBromatm3anii  6anky (CAB) - mnporpamHe 3a0e3leyeHHs, 110 OOCIyroBy€ TOTOYHY
BHYTPIUIHOOAHKIBCHKY JISTIBHICTD (OyXTranTepchKuil 001K, 00CITyroByBaHHS paXyHKIB KJIIEHTIB TOIIO);
Cucrema InTepHer-0aHKIHI - nporpamMHo-anapaTHuil komiuieke banky mist HaganHs [epxkaremsm [IK —
MOCIYT JAUCTAHUIHHOTO OOCITYyroBYBaHHSI MOTOYHMX PAXYHKIB 3 BUAAUEIO0 €JIEKTPOHHOTO IUIATIKHOIO 3aco0y
yepes mepexy IHTepHer;

CTon-JIuCT - TIepeNTiK €JIeKTPOHHUX TUIATDKHUX 3ac001B, CKJIQJICHHUH 3a MEBHUMH iX PEKBI3UTAMH, 32 SKUMU
3a00poHEHO a00 0OMEKEHO MPOBEACHHS omepaiiil. 3aJeXHO BiJl MPAaBUJ IUIATIKHOT CUCTEMHU CTOI-IHCT MOXE
OyTH eJeKTPOHHUM Ta/abo MarepoBuM;

Tapudu — nepenik nocayr banky 3 BU3HA4YeHHSM iX BapTOCTi, BKJIIOYAIOYM IMPOLEHTHI CTaBKU Ta KOMICIi,
ToproBo-cepBicHE TIANPUEMCTBO — MIANPUEMCTBO, SIKAa 3/A1MCHIOE MPOAaX TOBapiB, HaJaHHS MOCIYr abo
BUKOHaHHA poOiT Ta npuiiMae 1o omnatu [1K

Touka mnpoaax baHky — Bigokpemienuil miapo3ain banky (BigauleHHs) abo Miclle pPO3TallyBaHHS
cniBpoOiTHHKa baHKy mo3a mMexxaMu MpuMilIeHHs baHKy, B sKiil 3IHCHIOETBCS TiSUIBHICT MIOAO YKJIaJaHHs
JloroBopiB 3a oOkpeMUMH 0aHKIBCHKUMH IociyraM Ta J[oroBopiB Ha KOMIUIEKCHE OaHKIBCbKE 0OCIYrOBYBaHHS ,
y T.4. Bugaui IIK «BnacuHuil paxyHOK» Ta HaJaHHA KOHCYJIbTAllIMHUX Ta 1H(QOPMALIHHMX MOCIYT IIOJ0
0aHKIBCHKMX Ta 1HIIUX MOCIYT;

Yun — eneKTpOHHUIA KOMIIOHEHT, pOo3po0IeHU A1l BAKOHAaHHS QYHKIIIH 00poOKH 1 306epiranHs iHdopmariii;
Yunosa kaprka (Kaprka 3 yunom) — I[IK 3 iHTerpoBanum yumnowm, mo nepenae iHdopmario mpo [IK B
[Tnarixuauii npuctpiit. € ansrepHarusoro [1K 3 MaruiTHoOO cMyTOI0;

BIN-jgiMiT — cykynmHiCTh OOMEXKEHb [JIi 3HATTS TOTIBKM 1 PO3PAaxyHKIB B TOPTiBEJIbHO-CEPBICHUX
HiANPUEMCTBAX Ta MepexXi [HTepHeT 3a MeBHUIl MPOMIXKOK 4acy, sIKi BCTAHOBIIOIOTHCSI bBaHKOM 7151 3MEHIIEeHHS
PH3HKIB, a TAKOX JJI MPOTH 11 BUHUKHEHHIO HecaHnkitioHoBaHoro oBepapadTy 3a [loTouHUM paxyHKOM;
Mobi&Card - cucrema iHpopMaIiiiHUX TOBIIOMIICHD, siKa epeadadae HaganHsa Kiienram banky MokimBocTi
1J101000BO oiep>kyBaTH iHGopMarrito 1mpo ctad cBoro(ix) [Torounmnx paxyHky(iB) Ta pyX KOIITIB 32 HUM(MH) Y
BUDIISINT  SMS-TIOBIIOMIICHHST 32 JOMOMOIOK MOOUIBHOTO TeneoHy, MIAKIIOYEHOTO 10 OyIb-SKOro
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YKpaiHCBKOTO OIepaTopa MOOUIBHOTO 3B A3KY;

SMS-noBigomjienns -— Short Message Service (mociryra KOpOTKHX ITOBIOMIJIEHB) — TEXHOJIOTIS , IO J03BOJISE
BIJITPABJIATH T4 OTPUMYBATH TEKCT MOBIIOMJICHHS 32 JIOTIOMOTOIO MOCIIYT ONepaTopa MOOUTLHOTO 3B S3KY Ta 32
HassBHOCTI BIATIOBITHOTO MOOIJILHOTO (COTOBOT0) TeNEe(OHY.




PO3ALJI 2. 3AT'AJIBHI ITIOJIOKEHHS

2.1. bank, Ha minacraBi ykiangeHoro 3 KiieHtom BimmoBigHoro JloroBopy, Hajliae OCTaHHBOMY OaHKIBCHKI
MOCTYTH, B TOPSAKY Ta Ha yMOBaX, BU3HAUYEHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIII HOPMAaTHBHO-
npaBoBuMH akTamu Harionansnoro 60anky Ykpainu, numu [IpaBunamu i BiinoBigHO0 3asB00-/[0roBOpoM.
2.2. Yxnanenns siamoBigHoro [loroBopy Mik bankom Ta KiieHTOM MoOke 3IiHCHIOBATHCH HACTYITHHM
HUIIXOM:

2.2.1. Yxnagauans JJoroBopy KBO BinOyBaeThcs nuisxom npuennanns Kimienra qo [Ty6miunoi mpono3umil (tiux
[IpaBun) banky. Yxknagarouu [Jorosip KBO, KiieHnT y Beskomy pasi ykiiagae 10ToBip Ha BIIKPUTTS MIOTOYHOTO
paxyHKy 3 BHUAAUCIO0 EJIEKTPOHHOTO IIIATKHOTO 3aco0y Ta KpenuTHUH noroBip. YimamanHs KiieHTom
JIOTOBOPIB 3a IHIMUMU Tociiyramu banky (npuennanss 1o [IpaBuim B iHIIINA YacTHHI), Y TOMY YHCIII HaJIaHHS
MOCTYT 3 TUCTAaHIINHOTO 00ciyroByBaHHs [loTouHOTO paxyHKy y cuctemi IHTepHeT-BaHKIHT, HaZaHHS MOCTYT
Mobi&Card, Tomo B pamkax JloroBopy KBO moxiuBo y pas3i obpanHs Takux nociyr KiieHToMm miisxom
MPOCTABISTHHS TpadiuHoro mozHaueHHs («+»/ «V») Ha EeBHUX MICIX 3asBH-/|0roBopy, 1m0 BHCIOBIIOE 30Ty
Krnienta na ioro mpuennanns no I[lpaBun BiamoBimHO 10 oOpaHux mocuyr. AkmentyBaHHs [lyOmiunoi
npono3uiii BigOyBaeThCs NmUIIXoM ToAaHHA a0 banky y Toukax mponmaxy BcTaHOBIEHOiI bankom ¢dopmu
3assu-Jlorosopy Ha yknananss Jlorosopy KbO, ninnucanoi Knienrom; Jloroip KBO BBaxaeThCs ykiiaieHUM
3 JaTH, 1110 BU3HAYEHAa SK jarta aknenty Kiienrom y Biamosianii 3assi-Zlorosopi.

2.2.1. Yxnananusa JloroBopy 3a okpeMuMHU mociyramMu banky BinOyBaeThcs HUIsXoM mpuenHaHHs Kiienra go
[Ty6niunoi npono3unii banky (uux [IpaBuit) B Mexkax 0OpaHUX OKPEMHX MOCITYT baHKY IUIIXOM:

- noganHs A0 banky (akuentyBanHs) Kmientom y Toukax mponmaxy BctaHoBieHoi bankom ¢opmu 3asBu-
JloroBopy 3a OKpEeMOI0 MOCITYTOI/OKpEeMIMH MocTyramMu banky a6o

- yknaganHs 3 bankom y Toukax mnpomaxy JloroBopy OaHKIBCBKOrO paxyHKy Ta/abo JloroBopy Ha
BCTaHOBJIEHHS JIMITY oBepApadry.

Vxknaganas Knienrom JloroBopiB 3a okpemumu mnociayramu banky (mpuennanus no IlpaBunmu B
YacTHHI), 30KpeMa, HaJaHHS MOCIHYyr 3 AMCTaHLiMHOro oOciayroByBaHHs IlOTOYHOTO paxyHKy y cHucTeMi
[arepuer-bankinr Ta HananHs nocayr Mobi&Card, moxunBo y pasi oopanHs Kiientom Takux nociyr y 3asBi-
JloroBopi Ha BiIKpUTTS TOTOYHOT'O PaxXyHKY 3 BUAAUEIO €JIEKTPOHHOT'O IIATIKHOTO 3ac00y (IIaTIXHOI KapTKH)
[UIIXOM HPOCTaBISIHHS TpadiyHOro mno3HaueHHs («+»/ «V») Ha meBHUX Miclsx 3asBu-Jlorosopy, 110
BUCIOBMOE 3rofy KiienTa Ha #oro npueananus 1o IIpaBui BiAnoBiHO 10 0OpaHUX MOCIYT ab0 MOAAHHS J10
banky oxpemoi 3asBu-Jlorosopy npo akment [1y0nigHoi mpomno3uiii Ha ykiananHas JJoroBopy o0CciIyropyBaHHs
B cucTeMi IHTepHeT—bankiHr/ AHKeTH-3aBH Ha MiAKI0YeHHs 10 mocayru Mobi&Card.

Hata noganus 3asBu-JloroBopy npo akment [ly6miunoi mpomnosuii € Jlaroro Yknananus Jlorosopy. 3asBa-
JIoroBip CKPITUTFOETHCS MIMUCOM Ta MeyaTkoo baHka.

VY pasi yknanansas y Toukax nmpogaxy [loroBopy OaHKIBCEKOTO paxyHKY Ta/abo JloroBopy Ha BCTaHOBJICHHS
JimiTy oBeprpadty, naroro ykianaHHs € gara mianucanHa JloroBopy Kiientom Ta baHkoM Ta CKpiruieHHs
neyarkoro baHky.

Konkpernuii crioci6 yxnaganusa J[oroBopy/3miH Ta JOMOBHEHb 10 JloroBopy 3aleXuTh BiJ BUAY OaHKIBCBKHUX
nocnyr, siki bank Hanae B mexax takoro Jlorosopy/IIpoaykry

2.3. 3 MeTol0 BUKOHAHHS BHMOT 3aKOHOJABCTBa YKpaiHH, IO Peryiroe BiTHOCHHM Yy cdepi 3amoliraHHs
neramizauii (BiIMHUBAaHHIO) JIOXOJIB, OJEp>KaHUX 3JIOYMHHUM NUIAXOM, BaHk Mae mpaBo BUTpeOyBaTH BiJ
Krnienta mogaTkoBi JOKYMEHTH Ta BIJOMOCTI, MOTpiOHI Anst 3’sACyBaHHS HOTO OCOOH, CYTI MisSUTBHOCTI,
¢diHaHCOBOrO cTany. Y pa3si HenoAaHHs KilieHTOM Takux JTIOKyMEHTIB, a00 BIJOMOCTeH, a00 YMUCHOTO Ha/laHHS
KrnienTom HenmpaBauBHX BioMocTei mpo cede bank mosxe BimmoBuTH KilieHTY y HaJaHHI MOCTYT.

2.4. 3mivicHroroun ykiananHs JloroBopy 3 bankoMm, B TomMy 4YHCH 1 HUIIXOM akuentyBaHHs [lyOmiuHoi
npono3uuii (uux IIpasun) banky, Buknanenoi y 3assi-Zlorosopi, KimieHT migTBepaKye cBoe 03HAKOMIICHHS Ta
MIOBHY, 0€3yMOBHY Ta OCTaTOYHY 3rofly 3 uuMu [IpaBunamu, MoBHICTIO NpuiiMae MonoxkeHHs nux [Ipasu s
3aCTOCYBaHHS y CBOiX B3a€MOBiZHOCHHAX 3 baHkoMm Ta mpuennyeThest 10 HUX. KilieHT He MOXke IPONOHYBaTH
banky O0ynp-ski inguBinyansbHi 3MiHu 10 mux [IpaBui. Kiient npuiiMae Ha cebe BCi 000B’s13kM Ta HaOyBae BCixX
npas, nepeadauenux nuumu IlpaBunamu B Til 4acTuHi, B sKiii Bin npuennascs, Tak camo sk i bank Oepe Ha



ceOe Bci 00OB’s3KM Ta Ha0yBae BCiX mpaB, mnependadeHux mumu [IpaBuimamu uis BIiANOBIIHOTO KoJja
0aHKIBCHKHX IMOCIYT, 0 OyayTh HanaBatucs bankowm 3a yknanenum 3 Kmienrom JloroBopom 3a IIpomykrom
banky.

2.5. Ilicna yxknagenus mik bankom ta Kiientom Oynb-sikoro Jloroopy, 1i [IpaBmia cTaroTh HEBiJl'€MHOIO
gacTuHOIO JloroBopy, a nmonoxxeHHs uux [IpaBui, 0 perynoTh HaJaHHs BIAMOBIAHUX mocayr banky 3rigHo 3
ykiaaeHuM JloroBopom (B TOMY 4YMCIi 3arajibHi HOPMH, IO 3acTocoBYIOThCs A0 Bcix [lociyr banky),
BBAXXAIOTHCS BKIIIOYCHUMH JI0 YMOB Takoro Jlorosopy, sIKIIO iHIIe NpsiMo He nepeadauene camuM J{oroBopom.
2.6. Ilocmyru HajgarOThCS, 32 YMOBH OILIATH MOCIYr baHKy 3a NiFOUMMH Ha MOMEHT HaJaHHS TaKUX MOCIYT
Tapudamu banky Ta HagaHHS BCIX HEOOXITHUX JOKYMEHTIB, a TakoX ineHTH]ikamii oci0, yHOBHOBa)KEHUX
nisita Bin imeHl KiienTa (3a HasgsBHOCTI TakuX 0cCi0), y MOPSAIKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM Y KpaiHHU.
Omnepanii 3a Ilorounnmu paxyHkamu 3 BUKOpUCTaHHSAM IIK 31iHCHIOIOTBCS TaKOX 3 ypaxyBaHHSM IpPaBUII
BianoBigaoi MIIC.

2.7. YxnamanasaMm BiamosimHoro JloroBopy, Kii€eHT MOromkyerbes 3 MOPSIKOM 3MiH YMOB IuxX [IpaBui B
MOpAIKY, epeadayeHoMy B 1ux [IpaBunax, Ta moroKyeThCs 3 TUM, IO 3MIHH, SIK1 3/11HCHIOIOTHCS BIATIOBIHO
10 ymoB nux [IpaBui, He TOTPeOYIOTh yKIIaneHHs OyIb-SKHAX JT0JJATKOBHUX JIOTOBOPIB.

2.8. Y Bumaaxky po3mimieHHs bankom iHdopmanii mpo ckacyBauHs/3MiHu [IpaBun, mo nependauanu
ykinananas/{oroBopiB 3a nmeBHUM npoaykToM banky, Bonu (IIpaBmiia) mpoaoBKyrOTh PEeryaiOBaTH BiIHOCHHU
Mix bankom ta Kiientamu, 3 skumu Oyjo0 ykiaJeHO BiamoBigHUil [loroBip 3a mpoOAayKTOM, 1 MitOTH Ui
KO>KHOTO 3 HUX Y OCTaHHIHM pe;aKiii, mo isuia 10 iX cKacyBaHHS, 10 MOBHOTO BUKOHAHHS BCiX 3000B’s3aHb 3a
JloroBopom.

2.9. VY pa3i BUHUKHEHHS pO301KHOCTEH MiX MONOKEHHSIMH X [IpaBmi Ta ymoBamu J{oroBopy, MOJOKEHHS
uux [IpaBun MarwTh TOPIOPUTETHY CUJIy Ta 3acTOCOBYIOThbcsi CTOpOHaMH O B3a€MOBIAHOCHH, IO
BUHUKAIOTH/MIIOTH BiAMOBITHO 10 JloroBopy, sIKmio B KoHKpeTHOMY JloroBopi 3a Ilpogykrom banky Croponu
MPsIMO HE Tepe0aunIn MPOTUIICIKHE.

2.10. V pa3si, sxmo monoxxeHHs [IpaBui, mo perymorTh HagaHHA BCix OaHKIBChKUX mociyr / [IpomykriB
banky (3aranbHi HOpMH), Ta Mo0keHHs [IpaBui, 110 perysoITh HalaHHS BIAMOBIAHUX OaHKIBCHKUX MOCIYT /
[IponykriB banky (creniaabHi HOPMH), CyliepedaTh OJIMH OJJHOMY, 3aCTOCOBYIOThCS CII€L1aJIbHI HOPMHU.

2.11. Onpumognenns IIpaBun 3 mMeroro o3HailomieHHs Pi3u4HUX 0ci0 3 X 3MiCTOM 3iHCHIOETBCS bankoM
nusixoM posmimenas Tekery [lpaBun Ha Caiiti banky, Tta Toukax mpomaxy baHky B JIocTymHOMY ISt
BiJIBi/TlyBa4iB MiCIIi.
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2.12. KiaienT Mae npaBo:

2.12.1. Bumararu Bijg baHky HaJleXKHOTO BUKOHAHHS CBOIX 000B’sI3KiB, Iiepei0aueHuX BinoBigHuM JloroBopom
ta uumu IlpaBunamu.

2.12.2. Bumarati CBO€4acHOTO 1 MOBHOTO MPOBEACHHS orepariii 3a [IoTouHnM paxyHKOM, SKIIO Taki orepaii
nepeadavyeHi 3aKOHOJABCTBOM YKpaiHU A paxyHKIB BIAMOBIJHOIO THUIYy 1 SIKIIO 1HIIE HE NepeadayeHo
BignoBigauM JloroBopom ta IlpaBumamu. Y BUMNAIKy BIOKPUTTS Ha MiACTaBi BiAmoBigHOro Jlororopy
[Torounoro paxynky 3 Bumadetro I[IK Kiient mae mpaBo BuMaratu Binm banky 3ailiCHEHHsI omepariiid 3
BukopuctanHsaMm [IK Ta HamanHs iHmMX nependadeHuXx BignoBigHuM JloroBopom Ta IlpaBuimamu mocnyr y
BIJIMOBIIHOCTI 10 3aKOHOJABCTBAa YKpaiHW, HOPMAaTUBHO-NPAaBOBHX akTiB HamioHnamsHOTO Oanky Ykpainw,
Horosopy, uux Ilpasui ta npasun MIIC.

2.12.3. BinbHO po3MOpsKaTUCS TPOMIOBUMHU KomTaMu Ha [loTouyHOMY paxyHKY, OKpiM BHITaJIKIB OOMEKEHHS
TAKOTO IIpaBa, BCTAHOBJICHHX YWMHHUM 3aKOHOJABCTBOM YKpainm abo OmoxyBanus IIK, y mopsuky,
BHU3HaueHOMY BignoignuM Jlorosopowm, riumu [IpaBunamu ta [Tpasunamu MIIC.

2.12.4. OTpumyBaTH KOHCYJbTAIlil 3 MHTaHb, SIKI CTOCYIOThCS TpaB Ta 000B’s3kiB Kiienra 3a JloroBopom Ta
[TpaBunamu, nopsiiky BUKOHaHHS yMOB JloroBopy Ta IIpaBui, HagaHHs GaHKIBChKUX mociyr 3a IIpogykramu
banky, orpumyBaTH iH(opMaIliro 3 MUTaHb MPOTPAMH JIOSIBHOCTI, aKIIHHIX MPOTIO3UILii, TOIIO.

2.12.5. KiieHT Ma€ mpaBO OTPUMAaHHS MO3a4€proBUX BUIUCOK 3a [IOTOUYHUM paxyHKOM, KOIill IOKYMEHTIB IO
orepamisM, 31iHCHEHHUM 10 paxyHkaMm KiienTta 3 Bukopuctanusm [IK, crmatuBmm mpu oMy KOMICIIO,
nependaueny Tapudamu OaHKy.

2.12.6. OneprxyBaTh JOBIJIKM PO CTaH PaxyHKIB 3a TenedoHamu KOHTaKT-IEHTPY, SKi BKIIOYAIOTh OTPUMAHHS
iHpopmanii npo crtan Ilotounux paxyHkiB KilieHTa, 3ajMIlKy MO HUX, IJIATEXiB, CTaHy 3a0OpProBaHOCTI
Kiienra abo Oyap-aKkoi iHmoi iHdopMmarii, sika Moxke Oyt orpuMana B banky abo y cmiBpoOiTHHKIB Banky 1o
TenedoHy, 32 YMOBH 000B’A3KOBOT0 MPOXOKEHHS 11eHTUDIKAaIIi].

2.12.7. Bumaratu Bix baHky Ha migcTaBi NMHCHPMOBOTO 3amMTy, HagaHoro mpoTsroM 30 (TpuansTy)
KaJIeHJapHUX JHIB 3 MOMEHTY (opMyBaHHsa Bumucku, 3a nogatkoBy miary 3rigHo Tapudis, migTBepaKeHHS
Oyab-sikoi omepaiii y BHUIJISAI JOKYMEHTY, SIKMM HAJa€TbCsl TOPrOBO-CEPBICHUMH MIJIPUEMCTBAMHU IPU
3MIMCHEHHI OIUIaTH TOBapiB Ta mociayr 3 BukopucranHsaMm IIK 3 mignucom Jlepxkarens, KpiM omneparii,
3/IHCHEHUX Yepe3 Mepexy IHTepHer

2.12.8. OTpumyBaTu KOHCYIbTalii 3 MuTaHb moa0 O1okyBaHHs [1K.

2.12.9. [Tpunmuautu giro JloroBopy, 3 ypaxyBaHHsIM yMOB BifmoBigHoro JloroBopy ta IlpaBui, momepenHbo
BUKOHABILIM y TOBHOMY 00Cs131 CBOT IpOIIOBI 3000B’s13aHHs 32 JJoroBopoM 1 MMCbMOBO MOB1IOMMBIIYN baHk mpo
HaMip JIOCTPOKOBO MPHUIMHUTU Ai0 (KJIONOTaTU Npo po3ipBaHHA) JloroBopy nuisixom nojaHHs 1o banky
AHKeTH—3asBU NP0 aHYJIOBaHHs JiMITy oBepapadty Ta/abo 3akputts Ilorounoro paxyHky. Y TakoMmy pasi
BiAMOBIIHUM J[OTOBIp BBaXKA€THCS PO3IPBAHUM Y JICHb aHYJIIOBaHHS JIMITY oBepApadTy/3aKpUTTS MMOTOUYHOTO
paxyHKy Ta IOBHOTO BUKOHAHHs 3000B's13aHb 32 BiANOBIAHUM J[oroBOpoMm.

2.12.10. JIocTpoKoOBO moramaTy 3a00proBaHIiCTh 3a OBEpAPadTOM.

2.12.11. [IniuiroBatu 3akputTs [lorouHoro paxysnky 3 BukopuctanasMm IIK mo 3axinuenns ctpoky naii IIK 3
MACHbMOBHUM TIOBITOMJICHHSIM TIpo 1ie banky He MeHm HiX 3a 14 (YOTHpHAALSTH) KaJeHIAPHUX [HIB JO
nepeabauyBaHoi Aatu 3akpuTTs [loTouHoro paxysky 3 Bukopucranusm [IK ta 3 mosepnennsm banky ycix I1K,
BUJAHUX 110 Takoro [ToTodHOro paxyHKy.

2.12.12. 3BepHyTHCH B OaHK JUIst BcTaHOBJIeHHA CriemiaibHUX BUTpaTHHX JIiMITiB 1o TTK.

2.12.13. BukopucTOBYBaTH TpOIIOBI KOmTH Ha [l0TOYHOMY paxyHKy Ui 3IIHCHEHHS OIUIAaT B TOPTOBO-
CepBICHUX MIANPHUEMCTBAX 1 OJEP>KYBAaTH TOTIBKOIO TPOIIOBI KOIUTH B OyAb-KMX IyHKTax BUAayl 1
O0ankomarax, e npuitmatotbes 11K manoi MIIC.

2.12.14. 3Bepuytuch 10 banky 3 BinmoBigHUMH AHKETOI-3asBOr0 Ha Buaaudy JlomarkoBoi I1IK Ha cBoe im s
Ta/abo im's JloBipeHoi ocobu, AHKeToro-3asBot0 Ha mepeodopmiieHHs [IK, 3asBoro mpo 3MiHY crmocoOy
orpuManHs Bunucku 3a [Torounum paxyHkom 3 BukopucTtanusaM I1K Toro, a Takox Ha HalaHHS 1HIIMX TOCITYT
/ TlponykTiB 6aHKy, mo nependadyeHi Tapudamu.

2.12.15. Jopyuutn banky mepeodopmuti ocHOBHY Ta/abo nomatkoBy IIK numsixom HajgaHHsA BiAmoBiIHOL
Anketu-3asBu. [Ipu mpomy KiieHt mae 3rogy Ha Te, mo JloBipeHa ocoba Moke caMOCTiiHO mojaTu baHky
AHKeTy-3asBy Ha rnepeo(OpMIIEHHS TOJATKOBOI/MX KapTKW/OK Ha TEPMiH, IO HE MEPEBUIIYE TEPMiHY il
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ocHoBHoi1 [1K y pasi kpaaiKu Ta BTpaTu.

2.12.16. Tlpunuautu BUKOpUCTaHHSA aojatkoBoi IIK mnumsixom momadi mucbMoOBOi AHKETH-3asBH 1 31adi
nonatkoBoi 1K B baHk.

2.12.17. Jlopyuntu banky 610kyBat abo po30J0KOBYBaTH IIPOBEICHHS orepalliid mo [lorounomy paxyHKy 3a
nonomororo [1K, 3BepHYBIIUCH 0coOuCcTO M0 Migpo3ainy banky, ado miomo6oBo 3a tenedonamu KoHTakT-
LEHTPY.

2.12.18. Bcranosutn/3MinuTi KogoBe CIIOBO, sIKe BUKOPHUCTOBYETHCS MPH MPOXOHKCHHI imeHTHUdIKAIl yis
orpuMmaHHs iH(opmanii npo ctan [loToyHoro paxyHky uuisixoM HajgaHHsa a0 Konrakt-nientpy abo Touku
npoxax banky BimmoBigHOi (ycHOi) 3asBu mpo BcraHoBiieHHS KomoBoro cioBa 3a (popMoro BCTaHOBIIEHOIO
BHYTpimHIMU akTamu banky. KiieHT po3ymie, 1110 BiH Hece MOBHY BiANOBIAAIBHICTE 3a 30epexkeHHs KogoBoro
CJIOBA B TAEMHUIII 1 32 HACIIIJIKU Or0 BUKOPHCTAHHS.

2.12.19. 3wminutu Ilpogykr OaHKy, 3 ypaxXyBaHHSM OOMEXEHb, BCTAaHOBJICHHX BIJIOBIIHUM 3asBOIO-
HorosopoM, riumu [IpaBunamu ta Tapudamu.

2.12.20. 3Bepratuch a0 baHky i3 3anuTaMu 1Mo PO3IIYKY paHille NepepaxoBaHUX Ta MOBEPHEHHS TOMUIKOBO
MepepaxoBaHUX IPOMIOBHUX KOIITIB.

2.12.21. 3Bepuytuch 10 banky 3 mnuTaHb 1HGOpPMYBaHHS MPO Ji0Yl MPOTrPaMU JIOSIIBHOCTI, aKIiiHI
MPOMO3HUIii Ta MPO HaJaHHA OaHKIBChKUX MoCiyT 3a [Iponykramu banky.

2.12.22. 3pobutH 3amoBifajibHE PO3MOPSAIHKCHHS 00 3AJIMIIKIB TPOIIOBUX KOIITIB, IO 3HAXOIATHCS Ha
[Torounomy paxyHky 3 BukopuctanHsM IIK Ha BHMamok cCBOEI cMepTi, sIKe OPOPMITIOETHCS BiAMOBIAHO 10
3aKOHOAABCTBA YKpaiHU, B TOMY YKCIII HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

2.12.23. KopucTyBaTHCh IHIIMMHU IIpaBaMu, TiepeadadeHIME UMH [IpaBuiiaMu JJis CIIOKUBAYIB BIAMIOBITHUX
[IponykriB bauky.
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2.13. KuienT 3000B’13aHuUii:

2.13.1. BkaszaTu [JOCTOBIpHI BiJIOMOCTi, HamaBaTh baHKy BCi HEOOXITHI OKYMEHTH JO VYKJIaJaHHS
BiamosigHoro Jlorosopy.. [IncemoBo npoindopmyBatu bank mpo Bci 3MiHM BijoMocTel, BKazaHux B JloroBopi,
PO 3aKiHYEHHS CTPOKY (MPUIMHEHHS) i1, PO BTPATy YUHHOCTI UM BU3HAHHA HeAilicHuME noganux Kiienrom
no banky nokymeHTIB Ta HajgaTu a0 baHKy mokyMeHTH abo iX Kormii, o MiATBEPKYIOTh TakKi 3MiHU B
NECSITUICHHUN TepMIiH 3 MOMEHTY HACTaHHs Takux 3MiH. [laHe 3000B’s13anHs KiieHTa BBaXa€Thcsi BUKOHAHUM
3 MOMEHTy OTpuMaHHs baHkoM BiamoBizHOro mnosizomiieHHs KilieHTa 3 NOJaHHAM MIATBEPIKYHOUUX
JOKYMEHTIB.

KiieHT Hece mepcoHanabHY BIAMOBIAAIBHICTH 3a JOCTOBIPHICTh JaHUX, nojaHux 1m0 banky. Ilpu npomy y
BUIQ/IKy MOPYLICHHS YMOB IIbOTO NMYHKTY IOJI0 HAJaHHS BIANOBIAHUX JOKYMEHTIB Ta/abo iHdopmarii bank
Mae paBo BiAMOBUTH KilieHTy y HajjaHHI OyAb-KUX HOCIYT 3a UM Jl0roBOpOM.

2.13.2. HapaBatu Ha mepury BUMOTY baHky Ta B cTpok Bu3HaueHuii bankoMm, mokymeHTH Ta/abo BigoMoOCTi
mpo cebe 1 JepxkareniB Honatkosux I1K, neoOxinui ans 3ailicnenns bankom npouenyp iaentudikarii Kiienrta
(depxareniB) i (iHAaHCOBOTO MOHITOpUHTY omnepariii 3a [loTouHMM paxyHKOM, BHUKOHAaHHS BHMOT
3aKOHOJABCTBA, PETYIIOIUOr0o BiIHOCHHH y cdepi MpOoTHAil jeramizamii (BiIMUBAaHHIO) TOXOMIB, OJIEP:KaHUX
3MOYMHHUM OUIIXOM a0o0 (iHAHCYBaHHS TEPOPU3MY, a TAaKOK HAa BHUKOHAHHS BHMOT HOPMATHBHUX AaKTiB
Harmionansnoro banky Ykpainu.

2.13.3.  Hapamatu 1o yknaganus JJoroBopy BCi TOKyMEHTH, SIKi BU3HAYEHI 3aKOHOJJABCTBOM Ta BHYTPIIITHIMH
HOpPMAaTUBHUMH akTamu banky Ta HeoOXimHi s imeHTudikanii Kmienra ta Biakpurtsa [lorouHoro paxyHky.
KiienT 3amoBHIOE Ta Hamae 10 baHKy omuTyBanbHHWK KiIi€HTa-(Qi3MYHOT 0OCOOHM, THUTOBa (hopMa SKOTO
3aTBepKEHA BiMOBIAHUM BHYTPIIIHIM HOPMAaTUBHUM akTOM baHKy Ta sikuil € nirounM B cucteMi banky Ha
MOMEHT BUHUKHEHHS He00X1IHOCTI y fioro 3anoBHeHH1 KimieHTOM.

di3nyHa ocoba, sika 3aliMaeThCs MiANPUEMHUIIBKOIO TiSUTBHICTIO, 3000B’A3aHa TaKOX MOJIATH 10 0aHKY KOIIiO
BUIUCKHU 3 €IIMHOTO JEP’KAaBHOTO PEECTPY IOPUAMYHUX OCi0 Ta (i3MYHUX OCIO-MIANPUEMIIB, 10 MICTUTH
BIJIOMOCTI Tpo (i3uuHy 0co0y, sfka 3alMaeTbcsd MIANPUEMHUIBKOIO [IiSUIBHICTIO; (i3udyHa ocola, sKa
3aliMa€eThCS HE3AIEKHOIO MPO(ECIMHOIO AISITBHICTIO, 3000B’s13aHa TaKOX MOJIaTH /10 0aHKY KO0 JOKYMEHTa,
110 MIATBEPXKY€E B3ATTS Ha OOMIK Takoi 0cOOM BIAMOBIIHUM OPraHOM Jep)KaBHOI MOJATKOBOI ciyx0u. [latoro
rmoyaTy BHJATKOBUX omepaiiil 3a [lotounum paxynkom KiieHTa, 1110 HaJaB TOKYMEHTH, SKi MIATBEPKYIOTb,
mo KiieHT 3aiiMaeTbes MiANPHUEMHUIIBKOIO 200 HE3aJEKHOIO NMPO(dEeciiiHOI AiSUIBHICTIO, € JaTa OTPUMaHHS
MOBIOMJICHHSI-BIANOBIAI a00 KOPIHIA MOBIAOMJIEHHSI OpPraHy JAep:KaBHOI (iCKaJbHOI CIYy:KOM IpO B3SATTS
paxHKy Ha 00JIIK B OpraHax JepkaBHO1 (iCKaJIbHOI CITy>kOM YKpaiHH.

2.13.4. HapmaBatu 3a BUMOrow baHKy HOKyMeHTH, HEOOXimHI sl 31ilicHeHHs bankoM QyHKIINH areHTa
BaJIOTHOTO KOHTPOJTIO.

2.13.5. Hectu BiONOBINATBHICTH 3 YCIX NMUTaHb, MOB'S3aHUX 3 OMOJATKYBAHHSM BIIIOBIJHO O YHHHOTO
3aKOHOJIaBCTBA Ta KOMIIEHCYBaTH baHky y moBHOMY 00cs131 CyMy KOIITIB, cIutadeHy bankoM y Burisii mrpady
70 OpraHiB Jep)KaBHOI TIOAATKOBOi ciykOu, y Bumaaky sakmo Kiient npu Bigkputri Ilorounoro
paxyHKy/paxyHKiB He HpoiHpopmye / HagacTh 10 baHKy JOKYMEHTH IMpO Te, IO BiH 3apeeCTPOBAHUM SK
¢biduyHa ocoba-mianmpueMenp abo Ak Gi3UYHA 0coba, sAKa 3AINCHIOE HE3AICKHY mpodeciiiHy
NISIbHICTR/CamMo3aiHATa oco0a.

2.13.6. BukopucroByBatu [loTouHMII paXyHOK y BiJIOBITHOCTI 10 peKUMy Takoro II0TOYHOTO paxyHKY,
nepeadaueHoro YMHHUM 3aKOHOAaBCTBOM YKpainu, umu IlpaBunamu.

2.13.7. He BuxopucroByBatu lloTOuHMIA paxyHOK (paxyHKH) Ui 3[IIHCHEHHS OIEpalliid, TMOB’s3aHUX 3i
3MIACHEHHSAM MiINpUeMHMIBKOI AisimbHOCTI. Kommru 3 Tlotounoro paxysky 3 BukopuctanusaMm I1K Kiienrta ve
MOXYTh OyTM BUKOpHCTaHi 3a jgonomoror IIK s 3aificHeHHS 1HO3eMHHX I1HBECTHII B YKpaiHy Ta
1HBECTHUIIIN pe3UICHTIB 3a 11 MexXi.

2.13.8. He BuxopucroByBatu [IK y Oyap-fKHMX MPOTH3aKOHHMX IUIAX, BKJIIOYAIOYH TOKYIKY TOBapiB 1
MOCHYT, 1110 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHH. Y BHUNAJKy BusiBIeHHA bankom dakry Buxopucranus 1K
JUTSL 3MIMCHEHHST MPOTUIIPABHUX M1, bank 3amuinae 3a coboro mpaBo HajmaHHs iH(oOpMaIlii y IpaBoOXOpOHHI
OpraHu 3TiTHO BCTAHOBJIEHOTO YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU MOPSIKY.

2.13.9.  Ocobucro kopucryBatucs [IK, Bunymenoro Ha iforo iM’si, He nepenaBatu [1K, He posrosomnryBaTu
iHpopMaliio, sfiKa gae 3MOry KopuctyBaTucs Hero iHmuM ocodam (ITIH, momep IIK, CVV2/CVC2-koa, cTpok
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nii IIK ta Komose cioBo) iHmmm ocobam. [ToBigomineHHs KogoBoro cioBa Ta/abo Homepa 1K moxnuBe nwie
pu HaJaHH1 iAeHTUdIKaiitHOT iHbopMaIlil y BUnaakax, nepeadoadeHux mumu [IpaBunamu.

2.13.10. Ogsnaitomutn Bcix [loBipenux oci6 Kiienta no momenty orpumanHs Humu IIK 3 ymoBamu mux
[IpaBu.

2.13.11. BignoBigatu 3a HACHIJIKH OIEparii, 3AiiicHeHUX 3a [10TOYHMM paxyHKOM, B TOMY YHMCIHI orepariit
smiicHenux J{oBipenumu ocobamu Kimienra 3 Bukopuctanusam JJonarkoux [1K, sik 3a cBoOi BiacHi.

2.13.12. TloBepratm banky Ha #oro BHMOry NOMHJIKOBO 3apaxoBaHi Ha IloTouyHi paxyHkH 1 OTpUMaHi
KitieHTOM KOIITH y TTOPSIIKY Ta CTPOKH, BKa3aHi baHkoM y BiANOBiAHIN BUMO31.

2.13.13. Tlomatu no baHKy HOKyMEHTH, IIO MiATBEPDKYIOTh OTPHUMAHHS JI€P>KaBHHUM BHUKOHABIIEM
IOB1IOMJIEHHSI, TTpo BiAKpUTTs IloTouHOro paxyHky, HajaHe bankom KiieHTy, 10 BpydaeTbes JIep:KaBHOMY
BUKOHaBIIO KitieHTOM.

2.13.14. Hapamatu no banky Hame)XHUM YMHOM O(GOPMIICHI PO3PAaXYHKOBI JOKYMEHTH, BiJIMOBITHO 10 BUMOT
banky, ymoB JloroBopy Ta 3aKOHOJIaBCTBa Y KpaiHU.

2.13.15. 3pnilicHIOBaTH KOHTPOJIb 32 PYXOM 1 LIUIBOBUM BUKOPHCTAaHHAM KOWITIiB 3 [loToyHOrO paxyHky.
omicsauHo, 10 15 ymcna Micss HACTYIMHOTO 3a MicsieM, 3a skuil chopmoBaHa Bumucka, oTpuMyBaTu
BUIIKUCKY MO omepaiisM no [lorounomy paxyHKy 3a morepenHiid Micslp y crnoci0, 3a3HaYyeHuil HUM y AHKeTi-
3asBi Ta/ abo 3assi-loroBopi 3a mnpoaykToM baHKy. Y BHIIAJAKy HEOTPUMAHHS IIOMICSYHOI BHITUCKH
CJIEKTPOHHUMH KaHanaMmu (y BUMAAKY, SIKIIO TaKWi Ccrmocid oTpuMaHHs BUMHCKH OyB oOpanuii Kiientom),
Knient 30008 ‘s13anuii 3BepHyTHCh B Bank 10 15 ymcna Micsis HaCTYITHOTO 3a MicsIeM, 3a KUK copMoBaHa
Bunucka.

KiieHT moro/ukyeThest 3 TUM, IO PO3yMi€ Ta MpuiiMae Ha ceOe BCi pU3MKH, TOB'sA3aH1 13 HanpaBJIeHHsIM bankom
Bunucku B enekrpoHHiil ¢popmi Ha enekTpoHHy aapecy KilieHTa, Ta moromxyerbcst 3 TUM, 110 bank He Hece
BiJINIOBITAJIbHICTH 32 HEOTpUMaHHs KIlieHTOM TakuX BUIIMCOK Y pasi HaJaHHS HEJOCTOBIPHOI iH(popMarii 1mo10
OTpUMYBauya TaKOi BUIHCKU YU CBOEI €IEKTPOHHOI ajapecH, Ta/abo BiAcyTHICTh y KiieHTa TexHIYHMX Ta/abo
TEXHOJIOTIYHUX MOJJIMBOCTEH OTPUMaHHS BWIHCOK eNeKTpOHHMM 3B’SI3KOM 4YM 3a jgornomoror Cucremu
InrepHer-0ankinry. CTOpOHH TOMOBWIINCH, 1110 HEOTpUMaHHs/HeCBoeyacHe oTpuMaHHs Kitientom Bunucku e
3BUIBHSE HOTO BiJl 000B 13Ky BUKOHAHHS 3000B’s13aHb 3a iuMHu [IpaBmiamu ta [{oroBopom..

2.13.16. Kiient 3000B's13aHMii 30epiratu npotsrom 60 AHIB 3 JaTH 31IHCHEHHs omepalii JOKyMEHTH IO
omneparlisix 3 BukopucranuaMm IIK (ciinu, 4eku Ta iHIII JOKYMEHTH MO omneparisx 3 BukopucranHsam I1K) ans
3BIpSHHS TOTOKHOCTI JJAHUX 3a OIepalli€ro, siKi MICTATbCS B 3a3HAYEHUX JOKYMEHTaxX 3 JaHUMH, 110 MiCTATHCS
y Bunwucui Ta Ha miaTBEp/UKEHHS BHUKOHAHHS omepauid, ¥ HagaBatu iX Ha BuMory baHky 3 Meroro
BPETYJIIOBAaHHS CIIIPHUX NMUTaHb

2.13.17. VY pasi He3roam 3 omnepailiero, Bkaszaniii y Bumucmi mo TP, He mi3Hime 60 1HIB 3 JaTH TPOBEICHHS
omepauii, 3a3HaueHiil y Bumnucihi, 3BepHyrucs n0 baHKy Ta 3amoBHUTH 3asBy PO CHIPHY TPaH3aKIIO.
Heorpumanns bankom Big Kiienta B nucbMoBii (opMi 3asiBU IPO CHIPHY TPaH3aKIIKO BIPOJOBX BKa3aHOTO
nepioy, BBAKAETHCA MOTOKEHHAM MPaBUIIBHOCTI BKa3aHoil B Bunucii ingopmarii. Lle momoxeHHs Jiie Takox
y BUNajKy, skuio KiieHT He 3BepHyBcs 10 banky 3a orpumanHsaM Bunucku.

2.13.18. Otpumaru Bunucky cranom Ha 01 ciyns He mi3Hime 15 ciuns. [licns orpumanns Bunucku cranom
Ha | CIYHS — IPOTATOM MicCSIIs ToAaTH 10 baHKy MUCEMOBE MATBEPKEHHS MPO 3aTUIIKK Ha oro [lorouHoMmy
paxyHKy. Y BHIAKy, SKIIO MiATBEP/DKEHHS MpO 3alIMIIKKM Ha paxyHKy Kiienta He orpumane bankom
MPOTSITOM 3a3HAYEHOTO TEPMIHY, TO 111 3ATHIIKH BBAXKAIOTHCS MiATBEPIKCHUMH

2.13.19. V pasi Btpatu, BuKpamaHHs Ta/abo muckpeautaunii 11K / JlomarkoBoi IIK, BusBneHHs ¢akry
3/ICHEHHSl HECaHKIIOHOBaHOI omepalii 3a [loTouHrM paxyHKOM 4M OOTPYHTOBAHOI MiJO3PU HACTAHHS LUX
00OCTaBHMH BXHTH BCIX MOXIUBHUX 3aX0JiB A npunuHeHHs Onepariif 3a [TotounuM paxyHkom (OIOKyBaHHS
[1K). Knient/JloBipena oco0a 30008 s13aHi HeraitHo moBiAoMUTH Ipo 1ie bank no trenedponam Konrakt-ieHTpYy 1
CIIiTyBaTH BKa3iBKaM, sKi OyayTh HagaHi octaHHIM. Ilpu npomy KilieHT moBHHEH cIIaTUTH GaHKY KOMICIIO
srinHo TapudiB banky 3a omepamiero OmokyBanHs [IK Ta moctanoBkum ii mo Crom-nmucty VY BUIIAIKy
HEMOXJIMBOCTI TIpoBeeHHS inenTudikanii Jepxarens, bank mae npaBo He mpuiiMaTi TeiaeQOHHY 3asBY MPO
onokyBanns [1K 10 BUKOHaHHS, BIAMOBITHO MOMEHTOM OTpuMaHHsI baHKoM 3asBu TIpo OJIOKyBaHHS a00 BTpaTy
[IK (moBimomnienHs banky) Oyme BBakaTWch Jara Ta 4yac OTPUMaHHS baHKOM BiIMOBITHOI MHCHMOBOI 3asiBU
Hepxarens / Kimienra. ®akt orpumanus bankom 3asBu Bin Jlepkarens/Kiienra I1K He mo36asise ioro mpasa
y Bumnazaky Brpatu [IK 3BepHyTHCS 13 BIANOBIAHOIO 3asBOIO J0 MPABOOXOPOHHUX OprasiB. sl cipocTyBaHHS
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¢dakTy BTpaTH, KpaAibKku Ta/abo He3akoHHoro BukopuctanHs IIK Krmient nmoBunen Hamatu 1o banky
BIJIMOBI/IHY TUCEMOBY 3asIBY.
Knient nece BianmoBinanbHicTh 3a Bei Onepartii, 3aificHeni 3a [lorounum paxyHkoM, B ToMy uncii 3a Onepartii,
SIK1 31MICHEH] HE YIIOBHOBRXCHUMHU 0CO0aMH, 1110 CYMPOBOIKYIOTHCS aBTOPHU3AIIIEI0, BKIIOYAOYH Olepartii, o
CYIPOBOJUKYIOTHCSI TIPAaBMJIBHUM BBeACHHSAM HaHeceHuX Ha IIK manux, 1o mMomeHTy moBigomieHHs baHky,
BIJIIOBITHO JI0 LIbOTO IYHKTY, @ TakoK BIPOAOBXK 30 XBWJIMH 3 MOMEHTY NOB1IOMJIEHHsS baHKy mpo BTpary,
kpaaikky I1K a6o necankmionoBani nii 3 IIK, i 3a Bci omepaiiii, sIKki HE CyIIPOBOJKYIOTHCSI aBTOPHU3AIIIET0, 10
MoMeHTy noctaHoBkU 1K B CTom-ciMcok miaTi>KHOI CUCTEMOIO.
2.13.20. Hns nepeodopmienns [1IK y 3B’s3Ky 3 BTpaToro/KpaaiKKOIO/IUCKPEIUTALIEI0 MOAaTH 10 baHKy
MUCbMOBY AHKeTy-3asBYy. [Ipu nmpunuaeHH1 00CayroByBaHHs omepailiil i3 3acrocyBanHsMm [IK 1 GiokyBaHHSIM
[IK y 3B's3Ky i3 11 BTpaTOIO/KpaJiKKOI/AUCKpenuTaliclo baHK He BIJHOBIIOE OOCIYrOBYBaHHS OIeparlii i3
3actocyBanHsaM Takoi [IK. B inmux Bumaakax omepariii i3 3actocyBanasMm 1K moxyTs BimHOBItoBaTHCS, a [IK
po30iokyerses bankom 3 Momenty moBinomienHs Kiientom banky 3a tenedonamu KonTakr-neHTpy, abo 3
MOMEHTY HOJJaHHS NUCbMOBOI 3as1BU 10 baHky npo po36iokyBanus [1K.
2.13.21. CamocTiifHO He piAlIe JBOX pa3iB HAa MICSIb 03HAHOMITIOBATUCH 31 3MiHamMu 10 Tapudis banky Ta
nux [IpaBui, siki po3mimeni Ha Caifti banky, a Takox B bankyToukax npojax banky y Micisx, npu3HauYeHUX
JUTS pO3MIIIeHHS iH(OpMAITii TSl KITIEHTIB.
2.13.22. OmmauyBatu KoMmicito banky 3a Hamani OaHKIBChbKI MOCIyrd 3a BiAmoBigHuUM JloroBopom 3a
[MpoxykTrom banky, BigmoBigHO a0 nux [IpaBwi, 3rigHO AiI0OYMX HAa MOMEHT HagaHHs nociayru Tapudis.
Omuara nocnyr banky 3aiiicHioeThest KitieHTOM B MOMEHT HaJlaHHS BIAMOBIIHOT MOCIYyTHd abo B 1HIIUH CTPOK,
Bm3HaueHudt Tapudamm abo JloroBopom. VYkiamanusm BigmoimHoro JloroBopy 3a IIpomykrom
banky/3nilicHeHHAM Oynb-gKoi 1ii, CIPSAMOBAHOI Ha OTPUMAHHS (CIIOXKHUBAaHHS) OyIb-IKOi MOCIYTH/IPOAYKTY
banky Knient miarBepmxkye, mo 3 Tapudamu BiH o3Haiiomienuii Ta srogauid. 3mina Tapudis 3aiiiCHIOETBCS B
nopsAKy, nependoaueHomy y uux IIpasunax. Komicis 3a Hagani bBaHKOM mociyry crijayyeThest y TPUBHSIX.
2.13.23. BuacHo posmimryBatd Ha [loTounmx paxyHkax komrtu (BHeceHHs OMII Tomo), mocratHi s
3MIMCHEHHS BCIX HEOOXIHUX IJIaTeXiB 3a BiANOBIIHUM JlOroBOpOM, MOB’S3aHUX 3 BHKOHAaHHSIM YMOB
Horoopy 3a I[Ipoaykrom ta nux IIpaBui.
2.13.24. Tloramatu HecankiioHoBaHuii oBepapadT, MPOLEHTH 32 HUM, a TakoK HomoBHIoBaTH [loTounuii
PaxyHOK JI0 pO3Mipy HE3HIKYBAIBHOTO 3aJIMIIKY JI0 aTH, BKa3zaHOi B Tapudax, uucna Micsiis, HaCTYITHOTO 3a
MmicseM, 3a skuii cpopmoBaHo Bunucky no [lorounomy paxyHKy. ¥ pasi HemorameHHs HECaHKIIIOHOBAHOTO
oBepapadTy Ta iHIIOI 3a00oproBaHocTi 3a [I0TOYHMM paxyHKOM B YCTaHOBJIEHHMH TepMiH baHk 3amumiae 3a
cob6oro npaBo 0e3 noigomieHHs Kiienrta 3ynunurtu airo [1IK abo BunyunTH ii.
2.13.25. VY Bumazaky, SKIIO TOBap MOBEpHYTO abO TOCIyra He OTpPUMaHa B MOBHOMY 0O0Cs3i, cCaMOCTIHHO
3BepHyTHCS 10 ToproBo-CepsicHoro Ilinnpuemcrsa, B skoMy OyB npui0aHuil TOBap uu/Ta HaJaHa IMOCIyra,
JUIL TIOBEPHEHHsI KOINTIB HAa IOTOYHWUH paxyHOK, Hpu npomy [lepxkarenro Mae OyTH BUJaHUH dYeK
MiATBEPXKYIOUHI MOBEPHEHHS KOIIITIB.
2.13.26. He miznime 10 (gecsatn) podounx nHiB 10 3aKiHdeHHs cTpoky aii [IK 3xaificauTi 0fHY 3 HACTYIHUX
T

- 3BepHyTHUcH 10 banky 3 3asBoto npo opopmieHHs [1K Ha HOBuU CTPOK;

- 3BepHyTHuCcs 10 baHky 3 3asBoro mpo 3akputTs [loTouHoro paxyHky Ta npununenns aii I1IK (3a ymoBu
MOBHOI CIJIaTH 3a00proBaHOCTI nepen bankom);
2.13.27. Ortpumaru B banky opopmieny nepconidikonany I1K/[{onatkoBy 1K He mi3Hime 3 (TpboxX) MicA1liB
13 MOMeHTY oopMieHHsI AHKETH-3as8BH Ha BuAady Takoi [1K.
2.13.28. Ilpu GaxkaHHI 3HATH TOTiBKY B Kaci 0aHKy 3 IloTOYHOro paxyHKy OJHOPa30BO CyMY, €KBIBaJIEHTHY
5 000,00 (’stb TucsY) nonapiB CLHA 3a odimiitnum kypcom HBY Ha nenb 3BepHeHHs 10 banky abo Oinblie,
MUCHEMOBO TorniepenuTu bank 3a 2 (nBa) poOouux aHi (6€3 ypaxyBaHHS BUXIJHUX 1 CBATKOBHX JIHIB) 1O JHS
3MIMCHEHHS omepallii o0 BUa4i TOTIBKOBUX KOIIITIB.
2.13.29. Tlosepnytu Bci I1IK B bank npu 1ocTpokoBOMY po3ipBaHHi BiAnoOBigHOTO JloroBopy.
2.13.30. Kuient/[lepkatens 3000B’A3y€Thbcsl 3AilCHIOBATH orepailii 3 BukopuctanHsMm [IK y wmexax
Butparnoro nimity Ha [ToTouHOMY paxyHKy 3 BukopucTaHHsIM [1K.
2.13.31. JlocTpokoBO y BHMajakax, nepeadoadeHux numu [IpaBunamu npotsroM 30 (TpUAIATH) KaJeHIAPHUX
IHIB 3 THS OTpUMaHHS BiJ baHKy BUMOTH, BUKOHATH BCi OOpProBi 3000B’si3aHHS mepen baHKOM, SIKIO 1HIITHIA
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CTPOK He nependaueHunit ymoBamu BinnosinHoro Jlorosopy 3a Ilpoaykrom banky ta/abo uumu IlpaBunamu.
2.13.32. 'V pa3i 3BinbHeHHs KitieHTa, IKHI KOPUCTYETHCS JTIMITOM oBeppad Ty, BCTaHOBIEHOMY 3a [loTouHuM
paxyHKoM B pamkax JloroBopy oOciyroByBaHHS 3apIUIaTHOTO HPOEKTY, KilieHT 3000B's3yeTbes HE mi3HimIe
OCTaHHBOTO POOOYOTO JTHS MOBIIOMUTH baHK B MUCHMOBIN (opMi Mpo 1ei (HaKT Ta MOracuTH 3a00PTOBAHICTh
no BignosigHoMy JloroBopy 3a Ilpoxykrom (3aprutarthiit 11K).

2.13.33. B cemuueHHHMI CTPOK MNOBIIOMIATH baHK mpo 3MiHY Miclis NPOXKUBAHHS, MACIOPTHUX TaHHX,
KOHTAKTHUX Tesne(doHiB, MicIsl poOOTH, MPO MOPYIIEHHS KpuMiHanbHOi cmpaBu mporu Kiienta ta mpo
UMBUIFHO-TIPaBOB1 cropu 3a ydacTio KiieHTa, sIKI MOXYTh YCKJIAQJHUTH BHUKOHAHHS HHUM 3000B’S3aHb 3a
JloroBopoM. HenoBigomieHHs 11010 3MiHM KOHTaKTHOI iH(opmarii, 3BiTbHSAE baHK BiJ BiIMOBIJAIBHOCTI 3a
HecBoeuacHe HajanHa Kimienty indopmarii, mo nepeadadena mumu [IpaBunamu ta KilieHT BBaXKaETHCS TaKUM,
110 OyB TOBIJJOMJICHUI HAJIGXKHUMU YHHOM.

2.13.34. Bci noBigoMieHHs Ha afpecy banky 31iliCHIOBAaTH 3 TOTPUMaHHSAM BUMOT IuX [IpaBur.

2.13.35. 'V pa3si 3actocyBanHs 10 banky caHkuiii yepe3 moMuikoBi, mpotumnpaBHi aii Kimienta abo itoro
JloBipeHoi ocobwu, BimmkoayBaTa baHKy moHeceHi BHACIIAOK IbOTO 30MTKH Y IIOBHOMY 00Cs31.

2.13.36. KiienT Takoxx Mae iHIi 000B’s3ku, nepeadayeHi mumu [IpaBunamu, BignoBigaumu JloroBopamu 3a
[Mponykramu banky Ta/ab0 3aKOHOIABCTBOM YKpaiHW, a TaKoX OOOB’S3KH, IO € KOPECIOHAYIOYUMH 13
npaBamu banky, BusHauenumu 1umu IlpaBunamu, Bianosigaumu JloroBopamu 3a [Iponykramu banky Ta/abo
YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.13.37. BukonyBaTu iHIII 00OB’S3KH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMY 4YHCIHI
HOPMAaTHBHO-TIPABOBUMH akTaMu HamionansHoro 6anky Ykpaiau ta numu [IpaBunamu.

2.14. Bbank mae npaBo:

2.14.1. Bumararu Bix KiieHTa HajaHHS JOKYMEHTIB Ta iHQOpMaIlii, HEOOXiTHUX Ui BIAKPUTTS BIAIOBIIHUX
paxyHKiB, 3miiicHeHHs ineHTH]ikamii Kiienta Ta/abo ¢(piHaHCOBOrO MOHITOPHHTY BiIIMOBIIHO O BUMOT
YUHHOTO 3aKOHOJIABCTBA YKpaiHM Ta BHYTPILIHIX HOpMaTWBHUX akTiB banky. Binmosutun Kiienty B
o0ciTyroByBaHH1 a00 3yNMUHUTH NpoBeAeHHs (iHaHcoBUX omepaiiil Kiienra y pa3i HeHajganHs KiieHToMm y
BCTaHOBJIEHUH BaHKOM cTpOK NOKyMEHTIB Ta/abo BigoMocTell, HeoOXiIHUX JUid BUKOHaHHA baHkom BuUMOr
3aKOHOJABCTBAa YKpaiHU Ta/ab0 BHYTPIIIHIX HOPMAaTUBHUX aKTIB 3 MUTAaHb 3al00IraHHS MPOTUJIT (Jerani3arii)
JOXOIB, OJIEp)KaHUX 3JIOUMHHMM ILUIAXOM, abo (iHAHCYBaHHS TEPOPU3MY, a TAaKOXK Y IHIIMX BHUMAJKaX,
nependadyeHuX 3aKOHOJABCTBOM YKpaiHM 3 NMUTaHb 3amo0iraHHs MpoTuAll (Jieramizaiii) 10XOAIB, OJep:KaHUX
3JIOYMHHUM HIISIXOM, a0o ¢iHaHCyBaHHA Tepopu3My. baHK Mae mpaBo BIIMOBHUTHCS BiJ HNpPOBEIECHHS
¢inaHcoBoi oneparii KiienTa y pasi, ko ¢piHaHCOBa orepariisi MICTUTh 03HAaKH TaKoi, 1110 3T1JHO 31 3aKOHOM
Vkpainu «lIpo 3amobiranHs Ta TpOTUAi0 Jeramizaiii (BIAMHMBAHHIO) JOXOMIB, OJCpX aHUX 3JTOYMHHUM
LUIAXOM, 200 (PIHaHCYBaHHIO TEPOPUIMY» MIJUISITa€ (iHAHCOBOMY MOHITOPUHTY.

2.14.2. BcraHOBIIOBaTH Ta 3MIHIOBAaTH MEpeiK JOKYMEHTIB, HEOOXITHUX AJIS BIAKPUTTS Ta 0OCITYrOBYBaHHS
[TorouHoTO paxyHKY, IO HE 3arepeyye NiF0YOMY 3aKOHO/IaBCTRY.

2.143. BcraHOBIIOBaTH HE3HW)KYBAJIbHUN 3aJMIIOK TPOIIOBMX KOIUTIB Ha IloTouHOMYy paxyHKy 3
BukopuctansMm [IK B cymi Ta B nopsinky, BusHaueHomy Tapudamu banky ta numu [lpaBunamu.

2.14.4.  3minroBatu ymoBH nux [IpaBun ta/abo TapudiB Ta omepauiiiHuii yac poboru banky B mopsiky,
nependaueHomy umu IlpaBunamu..

2.145. 'V pasi HasBHOCcTi 3aboproBaHocti y Kiienta mepen bankom (HecaHKIioHOBaHMU oBepApadT,
3a00proBaHicTh 3a oBepApadTOM, KOMICISIMHU 1 MPOLIEHTAMH TOLIO) BC1 IpoIIoBi KOmITH Ha [loTouHOMY paxyHKy
Krienrta (BKII04a0un HE3HMKYBAJIBbHHUM 3aJIMIIOK) HAMPaABIIATH Ha MorameHHs 3aboprosanocti Kiienrta nepen
bankowm.

2.14.6. Cnucaru 3 Oyas skoro [Totounoro paxynky Kiienra cymy 30uTkiB baHKy, moHeceHUX B pe3ysbTari
BukopuctanHs Kiieatom ta/abo ioro JloBipenoro ocoboro [1K 3 mopymenHsM ymMoB BifamoBigHoro Jlororopy
Ta nux [Ipasui.

2.147. 'V pa3i cOCTepe)KEHHS HETUIIOBOI aKTUBHOCTI 1Mo IloTo4yHOMY paxyHKYy Ta 3 METO MiHIMI3allii
MoxxnuBuX 30uTKIB Kiienra, Bunydaru [1K a6o 6mokysatu IIK Ilpu mpomy bank noknaze BCi 3ycuyuis JUIs
noBimomiieHHs: KiieHTa mpo BkazaHi [ii, ajie HE Hece BIAMOBIAAIBHOCTI 3a MOXIJIMBI 30MTKH, Mpsmi abo
OTIOCEPEIKOBaHi, sIKi MOKYTh OyTH MoHeceH1 KirieHToM BHACIIOK TaKUX Mii.

2.14.8. Tlpu BuKOHaHHI (YHKIIA TOJATKOBOTO areHTa, B TOPSAJKY, BHU3HAYCHOMY BHYTPIIIHIMHU
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nporeypamMu 0aHKy, 311iCHIOBATH CIIMCaHHA KOIUTIB 3 paxyHKiB KilieHTa y mOpsiIKy TOTOBIpHOTO CIIMCAHHSI.
2.14.9. Bupnatu KiieHTy TOBIJOMJICHHS TIPO BIIKPHUTTS PaxyHKY, III0 BPYYa€ThCS JEPKABHOMY BHKOHABITIO
KiienToM Ta 3ynmMHUTH BUAATKOBI Oomeparlii 3a UM paxyHKOM (y pasi SKIIO iICHy€ HaKJIaJAeHE NepKaBHUMHU
BHKOHABISIMH TyOJiYHE OOTSDKEHHS pyxomoro maiiHa KimieHTa) Ha cCyMy Takoro OOTSDKEHHsSI B IMOPSIKY,
nepeadayeHOMY YNHHUM 3aKOHOJIAaBCTBOM Ta BHYTPIIIHIMU MPOLEAYpaMu OaHKY.

2.14.10. baHk Mae mpaBO 3AIMCHIOBaTH JOTOBipHE crmucaHHs KomTiB 3 [lorounux paxynkiB Kiienta 6e3
JIOJATKOBUX MOTrO pO3MOPSIKEHb Ta TOBEPHEHHS KOIITIB IUIATHUKY Yy pa3i HEBIANOBITHOCTI MPOBEACHOL
omepaiii pexxuMy QyHKIIOHYBaHHS PaXxyHKY.

2.14.11. BukopuctoByBaTH KOIWITH Ha paxyHKy(ax) Kuienra, rapantyroun npu npomy KiieHTy mpaBo
0e3MeperKoIHOr0 Po3NopsAPKEHHS HUMH 3riiHO 3 ymMoBamu nux [Ipasui, J{orosopis 3a [Ipogykramu banky Ta
YMHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

2.14.12. Tlpusynunutu (3a06mokyBatr) aito [1IK y Oyap-skoMy 3 nepesniueHux HUKYEC BUTIAIKIB!

- y pasi BiJICYTHOCTI TIOBiJOMJICHHS-BIIIOBI/Ii 200 KOPIHII MTOBIAOMIIEHHS OpTaHy JepKaBHOI (icKambHOT
ciy:k6u npo B3ATTA lloTOuHOro paxyHky, skuil Bigkputuil KiieHTy, 1o HajzaB JIOKYMEHTH, SKi
HiATBEPKYIOTh, 0 KilieHT 3aiiMaeThCs MiANMPUEMHULIBKOIO a00 HE3aJEeKHOI0 MPOQeciiHO ASUTBHICTIO Ha
00K B OpraHax Jep:aBHoOi (picKanbHOI CIIy>k0U YKpaiHu.

- y pasi nopymenns Kimienrom/Jlepxarenem Bumor nux [IpaBun ta /ado [Jorosopy 3a I[Ipogykrom banky;

-y pasi mpunuHeHHs xouya O onHIi€l 3 MOpyK (rapaHTii), HaJaHUX OYIb-SKOIO TPEThOIO 0CO0OK0 3a
30008B’s13anHs MU KitienTta nepen bankom no Jlorosopy 3a IlponykTom banky;

- y pa3i BuHukHeHHs HecankiionoBanoro osepapadty 3a Ilotounum paxyHkoMm 3 BukopuctanHsMm [1K
Ta/abo mpocTpoueHoi 3a00pTroBaHOCTI 3a OBepApadTOM, IPOIIEHTAMH, KOMICISIMHU;

-y pa3i HeotpuManHsi [epxatenem [IK micns cnnmuBy 90 (meB’sHOcTa) KaleHIApHHX IHIB 3 JAaTd
nonanss Kiientom 3asBu mpo ii orpuManHs (B ToMy uucii B pasi nepeodopmienns [1K Ha HOBHI cTpoK mii)
6e3 noBepHeHHs KimienTy komicii 3a 1i ohopmieHHs (nepeodopmiieHHs);

- y pa3i orpuManHs Bix Jlepxarens 3asBu/iHdopmallli Mpo BTpaTy, BUKpaJaHHS Ta/ab0 ITUCKPEAUTALIIIO
I1K;

- y pa3l HaAXO/KEHHS JOKYMEHTAJIbHUX JaHMX 3 1HpopMmalliero npo Hamipu KiieHTa Ha HemoBepHEHHs
KOITIB, KPaIi’KK{, KOMIIPOMETallii JaHUX, 3arpo3 3aBlaHHs baHky 30UTKiIB;

-y pa3i BUSBJICHHS HEIUIATOCIPOMOXKHOCTI, He3aKOHHOTO BHKopucTaHHS [IK, HamaHHS HemocTOBipHOI
iHpopmanii abo BUHHMKHEHHS y baHKy mijo3pH 100 BipOTigHOI 3arpo3u He3akoHHOro BukopuctanHs I1K
Hepxarenem, nuckpeauranii [1K, B Tomy uncni B pas3i orpumanss iHpopmaiii npo ue Bijx [TnarixkHoi cucremu;

-y pa3i orpuMaHHs iH(popmanii npo 3BUIbHEHHs KilieHTa, SKMHi KOPHCTYEThCS JIMITOM OBepapadry,
BCTAHOBJIEHUM 3a [I0TOYHUM paxyHKOM 3 MOTOYHOTO MiCIlsl pOOOTH, 3a3HaueHOoro y 3asBi-/{oroBopi/lorosopi.

- BinmoBH KitienTa nmoBepHyTH/HenoBepHeHHs1 KilieHToM Ha BUMOry baHky mMOMHIIKOBO 3apaxOBaHMX Ha
[Totounwuii paxyHok KiieHta Komris;

- 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHM, SIKE PEryltoe BiIHOCUHU Y cdepi 3amobiraHHs Ta
npoTHii Jeramzaitii (BiIMUBaHHIO) JOXO/IB, OJIEP’)KAHUX 3JIOYMHHUM IIIAXOM, (iHAHCYBAHHS TEPOPHU3MY.

- B IHIIMX BHUIAJKaX, nependaueHnx numu [IpaBunamu abo YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

-y pa3i ycyHeHHs oOcTaBWMHHU, 1[0 cTana mijactaBoro Juist (6mokysanns) naii 1K, bank mae mpaso
BigHOBUTH Aito I1K.

2.14.13. bank BrpaBi 0e3 MOsICHEHHs MpHYHH BiAMOBHTH y odopmiteHHi [IK abo y BuUmagky mopymieHHs
Hepxarenem ymoB 1ux IIpasui Ta/a6o loroBopy - nmpunuuutH ii (ix) aito. Ilpu nupomy, Jepxkarenb moBUHEH
2.14.14. 'V pasi 3niiicnenns [epxarenem 1K po3paxynky 3 Bukopuctanusam 1K y BasmroTi, sika Bigpi3HIEThHCS
BiJl BATIOTH paxyHKy, 3IIHCHHTH TIEpEpaxyHOK CyMH 3a OIEpalli€l0 y BalOTy paxyHKy 3a Kypcom,
BCTaHOBJIEHUM BaHKOM Ha MOMEHT CIUCAHHS CYMH 3 NOTOYHOTO PAaxXyHKY, 3 YTPUMaHHIM KOMicii 3riJHO
Tapudis Ta ymoB nux [IpaBui.

2.14.15. 3nificHIOBaTH JOTOBIpHE CIHMCaHHS 3 paxyHKY(-iB) KiieHTa KOMmITIB HAa cyMy NMpOBEIEHHUX OIeparlii,
Ha yMoBax 1nux [IpaBui.

2.14.16. CrnucyBaTu NMOMHJIKOBO IEPEpaxoBaHi CyMH, OO0 SKUX KIII€HT € HEHaJIeKHUM OTPUMYBAYEM, Y
TOMY 4Mcl, Ko KiieHT He MOBEepHYB TaKy HEHaJIEXKHO oTpuMaHy cymy. KiieHt nopyudae banky npoBoautu
Take CHHMCAaHHS IMOMWJIKOBO IepepaxoBaHuX/3apaxoBaHux bankom cym 3 Ilotounux paxynkiB Kiienra, B T.u.
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Knient nopydae banky cnucyBatu 3 Bcix Ilotounmx paxynkiB Kiienta xomTu, 1mo Oyiau MOMHIKOBO
3apaxoBaHi bankowm Ha [Torounuii paxyHok Kiienra 3a oneparisimu, B sKkux bank OyB MJIaTHUKOM.
2.14.17. He xommnencyBatu KiieHty komTH, sKi ciircadi 3 [I0TOYHOrO paxyHKy BHACIIOK HE3aKOHHOTO, Ha
nymky Knienta, Bukopuctansns [1K, sxmio 1o Takoro ii BUKOpUCTaHHS MaB Miclie X04a O OJTMH BUIIA/I0K:

- 3nilicHenHs Jlepkarenem Oynb-skoi onepartii 3 [1K, a6o

- 3piiicnenHs Jlepkatenem omepariii 3 omiatd ToBapiB (poOiT, mocayr) 3 ©Habopom IIIH 3
BUKOpHUCTaHHM [InaTi>xkHOTO TIpHUCTPOIO, 200

- 3piiicHenHs JlepxkaTenem omepaiiii 3 po3paxyHKoM B Mepexi [HTepHeT, abo Oynb-sSKoi 1HIIOI omepartii
3 BukopuctanasaM [1K 6e3 11 (hpi3naHOro BUKOPUCTaHHS, a00 HE BUKOHAHHSI/TIOpYIIeHHs JlepkarenemM yMOB IUX
[IpaBun Ta 3akoHOAaBcTBa YKpainu. KiieHT Hece BiAMOBINAIBHICTh 3a BCl omepartii, 1 MPOBEACHHS SKHX
HeoOxigro BBoauTH [TTH
2.14.18. JloctpokoBo po3zipBatu BiamosigHuii [lorosip 3a [Ipoagykrom banky B mopsaky, nependadyeHOMY
uumH [IpaBritamu.
2.14.19. 3niiicHIoBaTM NPUMYCOBE CIMCaHHsS KOWITIB 3 paxyHKiB KilieHTa y mopsaky Ta Ha yMoOBax,
BU3HAa4YCHUX MU [IpaBuiiaMu Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.
2.14.20. V Bumagky HEBUKOHaHHS a00 HeCBOeyacHOro BUKOHaHHS KiieHTOM Oynb-sfKoro i3 3000B’s3aHb,
nepenbauenoro numu [lpaBunmamm, abo B pa3i 3akiHYCHHS TEPMIHIB JTOKYMEHTAJIbHO IiATBEPHKEHOTO
3akoHHOro nepeOyBanHs Kiienta Ha Teputopii Ykpainu abo y pasi nopymenas Kiientom nependaueHoro
YMHHUM 3aKOHOJABCTBOM YKpaiHM MOPSAKY peecTparlii Woro macmopTHHX AOKYMEHTiB, BaHk mae mpaBo
npunuHUTH o0ciayroByBanHs Kiienta, monepenusiu npo ne Kiienta y muchMoBiil ¢opmi 13 3a3HAYEHHSIM
KOHKPETHOI JaTh NPUIUHEHHS OOCIyroBYBaHHS. 3 JaTH TNPHUIMHEHHS OOCIyroByBaHHS baHK mpuIUHSE
3MiiCHEHHsl omepalliii 3 3apaxyBaHHs KomTiB Ha [lorouni paxynku KiieHTa Ta HapaxyBaHHsS BIJCOTKIB Ha
3aJIMIIOK KOWITIB (SKIIO X HapaxXyBaHHA Oyio nmependadeHo ymoBamu BignosinHoro [Ipoaykry Ta Tapudamu).
2.14.21. HapaBatu Kunienty indopmaiiro mpo craH HOro paxyHkiB, B pasi iloro 3BepHeHHS 10 KoHTakT-
LEHTPY, BUKIIIOYHO TMicis BCTaHOBIEHHS (iaeHTHdikauii) ocobu Kiienra. Ilpu npomy, bank Ta ioro
CHIBpOOITHUKM HE HECYTh HISKOi BIJNOBIJAJIBHOCTI 32 MOXJIMBI HACHiJIKM HaJaHHA Takoi iHQopmaruii 3a
TeneQOHOM Ta HE BIJNOBINAIOTH 3a MOXJIMBI HACII/IKM HECAaHKIIIOHOBAHOI'O BUKOPUCTAHHS 11€HTHU(IKALIHHUX
JaHMX 1HIKMU, HDK KimiedT, ocobamu.
2.14.22. He BuxoHyBatu omeparii, ininidoBani [loBipernMu ocobamu KirieHTa Ta/ab0 HE BUKOHYBATH
3aMoBiJjaibHE PO3MOPSPKEeHHS, HajaHe KirieHToM BigmoBiaHO 10 yMmMoB I1ux [lpaBun, skmio Ttaki il
Knienta/banky He nepenbaueni ymoBamu BinoBiaHux [Ipoaykris banky.
2.14.23. 3a nmepekazamu, IO MiJUIATAIOTh BAJIIOTHOMY KOHTPOJIO 31 CTOpOHM baHKy sk areHta BaJlIlOTHOTO
KOHTPOJIIO 3TiTHO BUMOT 3aKOHOZAaBCTBa YKpaiHW, baHK Mae mpaBo He BUKOHYBATH NMPUUHSTE y BiJJIIJICHHI
banky/banky rmuarikHe gopydeHHs Kuienta//loBipeHoi ocoOu y pa3l  HEBIANOBIZHOCTI  HaJaHHUX
Kiientom//loBipeHor0 000010 MEPBUHHUX JOKYMEHTIB, MIATBEPKYIOYMX METY IMepeKa3y KOIITIB Ta JpKepena
MOXO/KEHHS TOTIBKOBHUX KOILTIB BUMOTaM 3aKOHOAABCTBA YKpaiHHU, EPEBUILIEHHS CYMH TepeKa3y J103BOJICHIH
cyMi nepepaxyBaHHs Toio. [Ipu oMy, Kot moBepTatoThes Ha [loTounnii paxynok Kiienra.
2.14.24. 3nilicHUTH BIACTYIUICHHS IpaBa BUMOTH 3a BianoBigHuM JloroBopoM 3a [Ipogykrom banky y Oyb-
ki Gopmi Oynb-sKii TpeTid 0cobi y BIIMOBIAHOCTI 3 YUHHUM 3aKOHOJABCTBOM YKpaiHM 0€3 J0JaTKOBOIO
MOTO/DKEHHS YMOB Takoro BifacTyruieHHs 3 Kiientom (6e3 3romu Kiienta). Ilpo 3miiicHenHs niii KimieHT
noBiAoOMIIsEThCsl bankoM y mrcbMoBii hopmi BianoBigHO yMOB 1ux IIpaBui.
2.14.25. Bumaratu JOCTPOKOBOTO BHKOHaHHsS 3000B’s13aHb KiienTta 3a JloroBopoM y BUMAJIKax Ta MOPAIKY
nepeabaueHomy BianoBigHUM JloroBopom Ta [IpaBmmamu.
2.14.26. HanpaBmatu KiieHTy BiIOMOCTI Mpo BHMKOHAHHs/HEHaleXHe BUKOHAaHHA KilieHTOM CcBOiX
3000B's13aHp MO JloroBopy (-am), iHmry iHdopmariito, mo OB si3aHa 3 JloroBopoMm, a TakKOX peKJIamMHi
Mmartepianu, KomepuiitHi nponosuuii banky Ta /a6o ioro IlapTHepiB 3a JOMOMOror0 MOIITOBUX BiAIpPaBJICHb,
€JICKTPOHHMX 3ac001B 3B 513Ky, SMS-TIOBiJOMIIEHb Ha aipecy/HoMepa TeleoHIB, apecy eIEKTPOHHOI MOIITH,
mo Oynu Bkazani Kmientom. Ilpm mpomy KiieHT Hece BCl pU3MKH, TOB's3aHI 3 THM, IO HaIlpaBJieHA
iH(OopMaIlis MOXe CTaTH BiJOMOIO TPETIM 0co0aM.
2.14.27. BuMaratu HaJe)XKHOTO BUKOHaHHs KilieHTOM CBOiX 3000B’s13aHb, 110 nepeadadeHi numu [IpaBunamu,
JHloroBopamu 3a [Iponykrom banky Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHW, a TaK0oX 3000B’s3aHb, IO €
KOPECHOHIYIOUMMH 3 TIpaBaMu banky, mo BctanoBieHi uumu [IpaBunamu, /loroBopamu 3a IIpoayktom banky
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Ta/a00 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.14.28. 3wmiHioBaTH Ta JOMOBHIOBaTH Tapudu 3a yMOBH momepeaHboro moimomieHHs KiieHta mpo Taki
3MiHU Ta JONMOBHEHHS Y MOPSIKY, BU3HaueHoMmy 1M [IpaBuinamu ta JloroBopom.

2.14.29. baHk Takox Mae€ iHII TpaBa, nependadeHi numu [IpaBunamu, Jloroopamu 3a Ilpoaykramu banky
Ta/ab0 YMHHUM 3aKOHOJIABCTBOM YKpaiHM Ta/abo mpaBa, IO € KOPECHOHAYIYHMHU i3 000B’sa3kamu Kiienra,
nepeabaveHuMu nuMu [IpaBuiiamu Ta/ab0 YHHHIM 3aKOHOJIABCTBOM Y KpaiHU.
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2.15. Bank 30008’ s13aHmii:

2.15.1. BinkpuBatu Kiienty Ilorouni paxynku 3 Bumaueto I1K 3a ymoBu Haganns KiieHTOM HajeXHUM
YUHOM O(QOpPMIIEHUX [JOKYMEHTIB, Nepea0aueHUX UMHHHUM 3aKOHOJABCTBOM YKpaiHM, B TOMY YHCII
HOpPMAaTHUBHO-TIPaBOBUMH akTaMu HarionansHoro banky Ykpainu.

2.15.2.  TlpoBoauTtu cnucaHHs KOmTiB 3 [I0TOYHOTrO paxyHKy B BaJIIOTI PaXyHKY BIAMOBIIHO JO 31HCHEHUX
omepauid 3 BukopuctanHsMm IIK B cymax, sKki BHCTaBleHI 0 CIUIaTH OaHKaMHM 4depe3 CUCTEMHU
B3aeMopo3paxyHKy 1 kmipunry MIIC 1 banky.

2.15.3. BukonyBatu posnopsypkeHHss KiieHTa 1mo po3nops/PKeHHIO TPOIIOBUMH KomTamMu Ha IloTouHomy
paxyHKy IpH HasBHOCTI JIOCTaTHHOI'O 3aJIMIIKY KOLITIB Ha BIANOBIIHOMY IloTouHOMYy paxyHKy, MOJaHi
npotsirom OmnepaniiHOro IHS, 3 ypaXyBaHHSAM CyM, IO HAJIXOAUTHUMYTh Ha MOTOYHHU PaxyHOK MPOTITOM
OnepauiifHoro AHs (IMOTOYHUX HAIXO/PKEHB), Ta HAJEKHUM YMHOM O(OPMIIEHUX HOKYMEHTIB, HalaHuX baHKy
BIJIMOBIHO JI0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta IHIIUX HOPMATHBHO-TPABOBUX aKTiB YKpaiHH, a
TaKoXX yMOB 1ux [IpaBuir.

2.15.4. HapaxoByBatu Ta crjadyBatd Kili€eHTY NpOLEHTH Ha 3ajJMIIOK BiacHWX KomTiB KiieHTa, mio
3HaxoAiAThcs Ha [loTouHOMY paxyHKy, BIIIOBIIHO A0 yMOB, BuzHaueHux JloroBopom, Tapudamu banky Ta
uumu [IpaBriiamu

2.15.5. Indopmysaru Kiienta npo cran [loTouHuX paxyHKIB, Yy TOMY YHUCIIi B HIOMICSYHUX BUITHCKAX.

2.15.6. Iinogo6oBo mpuitmaru iHpopmariro npo BTpary/Kpaaikky/auckpenuranito 1K Bix [epxkarens, mo
tenepoHaM KOHTaKT-LIEHTpy; HerailHO MPOBECTU 3axoau LoJ0 OjokyBaHHs aBTopu3auiil no IIK nusxom
MOCTAHOBKH 11 B eNleKTpoHHMI CTOI-CIHMCOK, BPaxXxOBYIOUHM TEXHOJOTIYHI MOXJIHMBOCTI baHKy, 3mificHUTH
OnoKyBaHHs He mi3HilIe Hix 3a 30 XxBUIUH miciis noBigomieHHs banky Jlepxarenem npo BTpaty abo KpagikKy
1K Ta #ioro imeHTH}IKALII].

2.15.7. 3nidicutoBatu 3aminy [IK, s3rigno 3 Tapudamu, npu HeBiANOBIAHOCTI (PI3UYHHMX MapameTpiB,
YHACIIOK SIKMX HEMOJKJIMBO MPOBOJIWTH omeparlii 3a gornomoroto IIK, Ha migcTaBi BiMOBIIHOI MUCHMOBOL
3asBu KiieHra.

2.15.8. Poswmictutu Tapudu ta [IpaBuna Ha iHdopMmaliiiHo-10BiAKOBOMY cTeH i y Toukax nponax banky Ta
Ha Caiiti banky. ¥V pasi 3minu Tapugis abo IIpaBun He mi3Hime Hix 3a 30 KaJeHIapHUX AHIB PO3MICTUTH Ha
1H(popMaLiiHO-10BIAKOBOMY cTeHAl y Toukax nponax banky ta Ha caiiti banky HoB1 Tapudu a6o IIpaBuna 3
BKa31BKOIO JIaTH iX BBEJICHHS.

2.15.9. 'V Bunaakax, nependoadeHux [logaTkoBUM KoJEeKCOM YKpaiHHM, BHKOHYBAaTH (YHKIIIT TOJaTKOBOTO
areHTa.

2.15.10. Mo 10 ciuns wamatu Kiienty Bummcky 3a ioro ITorounum paxyHkom craHoMm Ha 1 ciuns. Ilicns
oTpuMaHHs BUNUCKM KIIi€HT mpoTsArom Micsis MOBHHEH HAAaTH 10 baHKy NMHUChbMOBE MiATBEPKEHHS PO
3aJIMIIKK Ha WOTO paxyHKY. Y BHIQJKY, SIKIIO MiATBEP/HKEHHS PO 3aJIMIIKH Ha paxyHKy KiieHTa He oTpuMmane
bankoM MpoTsATroM MicAs, TO 11l 3aJIMIIKKA BBAXKAIOTHCS MiATBEPKEHUMHU.

2.15.11. Mowmicsus xo 10-ro uncna micsist, GopMyBaTH BHITMCKA MPO PyX TPOIIOBUX KOMITIB 1O [ToTouHMX
paxynkax Kiienra 3 Bunauero I1K, 3a BUHATKOM BHIAJKiB BiJICYyTHOCTI BiIOOpa)KE€HHs Omepaliil y 3BITHOMY
nepioi (Micsiii) 3a skuit GopmyeThbest Bunucka ta/abo HagaBaTH iX Ha nMHCbMOBY BUMOry KitieHTa, 3a yMOBH
CIJIATH KOMICIT 3T1THO 3 JAIF0YMMHU Ha MOMEHT HaJaHHA Takoi Bunucku Tapudamu banky, Ta y croci0, oopanuii
Kiientowm 3rigno Jlorosopy ta nux Ipasu.

2.15.12. 3abe3neunTtH KOHQIACHUIAHICTD iH(pOpMalii moA0 pyxy Ta/abo 3amumky komTiB Ha [lorounmx
paxyHKax KJII€HTa, 32 BUHSATKOM BHUIAJKIB HaJaHHs wi€i iHopmamii TpeTiM ocobaM y BUNAAKaX, MPSIMO
nepeadayeHnX YMHHUM 3aKOHO/IaBCTBOM YKpainu Ta/abo numu [IpaBunamu.

2.15.13. Bci noBigoMieHHs Ha aapecy KirieHTa 31iiiCHIOBATH 3 JOTPUMAHHSIM BHMOT UX [IpaBwui;

2.15.14. JloTpuMyBaTUCh BUMOT 00 30epekeHHs OaHKIBChKOT TaeMHMIII 1010 KiieHTa.

2.15.15. IndopmyBatu Kiienra npo 3minu TapudiB y mopsaky, BcTaHOBIeHOMY IuMu [lpaBunmamu Ta
JloroBopoMm.

2.15.16. Posrmsnytu nperensito KimieHTa 1110710 ONpoTeCTYBaHHSI OTepalliid Mo CucanHio KomTiB 3 [ToTounnx
paxyHkiB 3 Bugaueto [IK ta nHagatu Kiienty oOrpyHTOBaHY MHCBMOBY BIAIOBiAb MPO Pe3yiIbTaTH PO3TIISALIY.
Ctpoxk po3risany nperensii ckinagae 1o 180 nHiB.
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[Tomanust KmientoMm 3asBu mono omnpotectyBaHHs KiieHTom omeparii mo cnucanHio komriB 3 ITorounoro
paxyHKy He 3BiUIbHs€ KitieHTa Biji 000B’SI3Ky CILIaTH CyMH IUIATEXIB, 3a3HAUYCHUX y BiAMOBIAHIN Bunmcmi mo
[Torounomy paxyHKy 3rifiHo 3 ymoBamu JloroBopy ta mux Ilpasu.

[Ipotsrom ctpoky posrisiay nperensii KiienTa momo onporectyBaHHs oneparlii, siki nepeadadaroTh CIUCAHHS
komTiB 3 IlorouHoro paxyHky, baHk HapaxoBye Ha CyMy CIIpHOI TpaH3akIii MPOLEHTH, IUIATH 1 KOMicii y
BHIAJIKaxX 1 B po3Mipax, 10 BUKIAJeH1 y BignoBigHomy Jlorosopi, IlpaBunax ta Tapudax, i ski maroTh OyTH
crutaderi Kiientom B mopsiiky, nependadenomy JloroBopom ta [IpaBunamu.

2.15.17. Hapaatu KiieHTy KOHCYJIbTAIlIi IIOA0 BUKOHAHHS OTMEpalliid 3riIHO yMOB BiAnoBigHUX /[orOBODIB,
Ta nux [IpaBui.

2.15.18. BuxonyBatu iHII O0OOB’s3KH, TepeadaveHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCII
HOPMAaTHBHO-TIPAaBOBUMH akTaMu HamionansHoro 6anky Ykpainu ta uumu [IpaBunamu.
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PO3A1JT 3. IIOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHA TA 3AKPUTTA INOTOYHHUX
PAXYHKIB 3 BUKOPUCTAHHAM ITIK

3.1. bank Hagae nocayru Kiienty mono Binkpurts Ilorounoro paxynky 3 Bukopuctanusam IIK, odopmittoe
IIK Ta IIIH o nei.

3.2. 3anexHO BiJ yMOB, 3a SKHMH 3IHCHIOIOTHCS IUIATDKHI omeparlii 3 BUKOPUCTAHHSAM EJICKTPOHHHX
IUTATDKHUX 3ac00iB, mpu obcimyroByBanHi 1P MOoXyTh 3acTocoByBaTucsi neOeToBa, 1e0ETOBO-KpEAWTHA Ta
KpeIUTHA TUIaTKHI CXEMH.

JleGeToBa cxema mependayae 3aiiicHeHHs KiieHtom mimaTikHuX onepariii 3 BukopuctanHsMm IIK B mexax
3QJIMIIKY KOINTIB, sIKI OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHOk komrTiB KiieHTa 3a Hamepen
orraueHnMH T1K, sixi 0071iKOBYIOTECS Ha paxyHKY baHKy.

[Tix gac 3acTocyBaHHS J1€OETOBO-KpEeIUTHOI cxeMu KitieHT 3/iiicHIOE TiaTixH1 orneparltii 3 Bukopuctanasam [1K
B MEXax 3aJIMIIKY KOIITIB, 5SKi 0OJIKOBYIOTHCSI HA HOTO paxyHKY, a B pasi iX HEAOCTaTHOCTI a00 BiJICYTHOCTI —
3a paxyHOK HaJjaHOro baHnkoM kpenuty.

KpenutHa cxema nependauae 3aiicHeHHs KitieHToM TutaTikHEX omepariii 3 BukopuctanasM [IK 3a paxyHok
KOIITIB, HaJlaHuX Homy bankoMm y kpenut abo B Mmexax HagaHoro Osepapadty. bank Binkpusae Ilorounuit
paxyHOK 3 BukopucTtanHsMm [IK B HamioHanbpHIM BamroTi YKpaiHu a00 B iHO3EMHiMl BaJIOTI HAa CTPOK Ta Ha
yMoBax, BuzHaueHux JloroBopom 3a [Iponykrom banky Ta uumu IlpaBuiamu

3.3.  Vkmanenns [loroBopy 3a [Ipomykrom baHKy 3miHCHIOETBCS OJHUM i3 CrIOCO0iB, TIepea0aYeHUX MU
[IpaBuinamu.

3.4. B pamxkax yknazaenoro Jlorosopy bank odopmitoe Kiienty I1K, nonepenaro o3naiiomuBmm Kiienra 3
uumu [paBunamu ta gitounmu Tapudamu banky B moctymHiit dopmi, nuisixom posmimieHHs ux [IpaBun ta
Tapudis B tocrynmaomy micui (Touka npojax banky ta/ado Caiit banky Tomro)

3.5.  bank Moxe 3xilicHIOBaTH 00cayroByBaHHs I10TOYHOrO paxyHKy 3a JOIIOMOI'OI0 CUCTEM JUCTAHLIHHOIO
o0cCiIyroByBaHHsi Ta OOpoOJIATH AMCTaHLINHI po3nopskeHHs KileHta 3a ymoBu yknanaHHs CTopoHamu
BIJITIOBITHOTO JIOTOBOPY PO HAJAaHHS MOCIYT TUCTAaHIIHHOrO o6ciayroByBanHsa B Cucremi IHTepHET-0aHKIHTY,
B SKOMY OOYMOBJIIOE MpaBa, O0OB’SI3KM Ta BIANOBiAHICTE CTOpiH, MOPSAJOK BUPILIEHHS CIOPIB y pasl iX
BUHUKHEHHS, TIOPSII0K B3a€EMOIT TOLIO.

3.6. 3 meroro 3abe3nedeHHs Oe3nekn po3paxyHKiB 3 Bukopuctanusam I1K, bank mae mpaBo BcranoBut BIN-
- mimitu Ha I1K, a came, perinaMeHTyBaTH KUIBKICTb Olepaliid, CyMy OJIHI€l onepariii, 3aralbHy cyMmy 3a 100y Ta
CyMy OJiHI€l omeparlii 3a BU3HA4YE€HHU mepioa (a00 BCTAHOBIIOBATH 1HINI JIMITH), Ta B OJHOCTOPOHHBOMY
nopsAKy 3MiHioBatH ix. Ilepenik Tta po3mip BIN-nimiTiB, BcraHoBNeHUX bankoM, noBoautbes Kiienty mepen
ykaagaHHsM BignosigHoro JloroBopy 3a [Ipoayktom. KiieHT mae mpaBo BctaHoBuTH CrieriaibHi BUTpATHI
mimitu Ha 1K, KpiM rpaHMYHUX JIMITIB 3 OTpUMaHHS TOTIBKH, SIKI Ma€ MpaBO BCTaHOBIOBaTH HarioHanbHUN
O0ank Ykpainu BiAMOBIAHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi emitoBano I1K.

3.7.  Ha oneparii 3HATTS TOTIBKH uepe3 yci 6aHKOMaTH Ha TepUTOPii YKpaiHU BCTAHOBJIEHO J000BUI JIMIT Yy
po3mipi 6000 rpH. J[aHwuii TIMIT HE PO3MOBCIOIKYETHCS Ha 3HATTS TOTIBKH Y BIIIUICHHAX OY/Ib-SIKIX OaHKIB.
3.8. Ha 3uarrs roriBku 3 IIP 3a momomororo TIK Visa Electron / Visa BCTaHOBIEHO MiCAYHUHN JIMIT y
po3mipi 10000 USD, aGo exBiBaJieHT 11i€1 CyMH Yy BaJIIOTI paXxyHKY.

3.9. 'V pa3si veoOximHocti Kiient mae mpaBo BcraHoBmoBatu CrieriaibHi BUTpaTHI TiMITH (1HAMBITyaIbHI
JMITH Ha 3/1iiCHeHHs omneparliil) 1uist Oyap-sakoi 3 [1K, mo opopmueni go I1P.

3.10. Vxnanauusm [lorosopy 3a IIpoaykrom banky KiieHT migTBepaKye CBO€ MornepenHe O3HAHOMIICHHS 3
nepeikom Tta po3mipom CremianbHux ButpaTHux mimiTiB, BcTaHOBIeHHX bankom. KitieHT moBigoMIIeHHI PO
ICHYBaHHsI pU3UKIB, IIOB’S3aHUX 31 BCTAHOBJEHHAM 3a Horo pimeHHsM CrnemiagpHUX BUTPATHUX JIMITIB Ha
npoBeAeHHs aThxHUX omnepaiii 3 [1K, 3aiicHeHHsIM Aiil 11010 3MIHW/301IBIIIEHHS CIICIIAIBHIX BUTPATHUX
mimitiB Ha IIK, npuiimae Ha ceGe Oyap-siKi PU3MKH, MOB’s3aHI 3 TaKUM DIIIEHHSIM Ta CBOIMHU AISIMU IIOAO
30UIbIIICHHST BCTAHOBJIEHWX BaHKOM creriaJbHUX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIATDKHUX OIeparii 3
IIK i migTBepIXKye NpUUHATTA Ha ceOe O0e3yMOBHOI BIAMOBIJATBHOCTI 3a OyAb-sIKi HACHIIKH IMPOBEICHHS
onepamiii 3 [IK y cywmi, mo mepeBuirye BCTaHOBIEHHI baHKOM BHUIM Ta pO3MIpH CHEIiaJbHUX BHTPATHUX
mimitiB Ha Taky I1K.
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3.11. Haxnanenns apemTty Ha IloTouHuil paxyHOK ab0 MPUIMHEHHS Omepalliil 3a HUM, 110 0OMEXYeE MpaBo
KiieHTa Ha po3NOpsAKEHHS KOIITaMH, MOXKJIMBE TUIBKH Y BUIA/IKaX, BCTAHOBJIEHUX YHHHUM 3aKOHOJABCTBOM
VYkpainu.

3.12. V Bunanky BiakpuTTs [loTounoro paxyHky 3 Bukopuctantsm 1K B inHozemHil BamoTi (nonapu CILIA un
€Bpo), Kiienty ogHovacHo BinkpuBaeThes [loToununii paxynok 3 Bukopuctanusm [IK y HarioHanbHil BaytoTi
VYkpaiau. Takox y mporeci obcimyroByBanHs [lotouHoro paxyHky 3 BukopuctanHsMm [IK y HamioHanabHIN
BaMIOTI YKpaiHu y pas3i morpebu 3a Oaxannsam Kiienta moxumBo BiakputTs [loTodHOro paxyHky 3
BukopuctanusaM [IK B iHO3eMHi#l BaOTi Ha MMiACTaBl OKpeMOi 3asBH Ha BIAKPUTTS PaxyHKY, BIJIMOBITHO 0O
Iacrpykuii Hamionansaoro 6anky Ykpainu «[Ipo mopsaok BiIKPUTTS, BUKOPUCTAHHSA 1 3aKPUTTS PaXyHKIB y
HalllOHAJBHIA Ta 1HO3EMHUX BatoTax» (y pasi, SKIIO BIAKPUTTS TAaKOro paxyHKy mnepembadeHo Tapudamu
banky no Bignosigaoro [Tpoaykry)

3.13. BHeceHHs rpomoBux KOmTiB Ha [loTouHUI paxyHOK TOTIBKOIO 3IICHIOETHCS:

3.13.1. na migcraBi HaneXKHUM YUHOM odopmiieHoi KirieHTOM 3asBM Ha Tepeka3 TOTIBKH Yepe3 IYHKTH
npuiiMaHHS TOTiBKM (poOoue Miclie MpalliBHHKA, OOJAIITOBaHE IUIATDKHUM MPHUCTPOEM, SKHHM Jae 3MOTry
1HIIITOBaTH TIepeKa3) Ta MiATBEPPKYEThCS BUAauei0 baHkoM KBUTaHIIi, 3aBipeHOI MiANMMCOM YIOBHOBA)XEHOTO
npaniBHUKa banky Ta BiiOUTKOM neuyaTku (mrtamiy) banky;

3.13.2. 3 BukopuctanusaMm [IK/amn 6e3 Bukopucranns [1IK depe3 mimaTLXKHUN NPHCTPiId Ta MiATBEPIKYETHCS
BUJIAYCIO YEKY.

3.14. 3apaxyBanus Ha [loTounmii paxyHok Kii€eHTa rpomoBuX KOImTIB 0€3roTiBKOBUM IUISXOM 3IHCHIOETHCS
MIPOTATOM omepariiHoro qHs banky B 1eHb ix oTpuManHsa baHnkoM.

3.15. Bunaua Kitienty rotiBkoBuX KOITIiB 3 [I0TOUHOTO paxyHKY 3[iHCHIOETHCS HA IMiICTaBl HAJIEKHUM YHHOM
opopmiienoi KiieHntom 3asBM Ha BUAauy TOTIBKM Tmichsi mpoBeAeHHS ineHTudikanii Kiienta Ta
MiATBEPKYEThCS BUAAYEI0 BaHKOM JApyroro mnpuMmipHUKa 3asBM Ha BHUAA4y TOTIBKH, SKa ITiIMUCYETHCS
YIIOBHOBaXEHUM MPaL[iBHUKOM BaHKy Ta CKpIIIIOIOTHCS M€4aTKOo (ITaMioMm) baHky.

3.16. Ilepexka3 3 IlotouHoro paxyHky KiieHTa rpomioBux KOMITIiB 3[IHCHIOETHCS HA MiJICTaBI PO3PaxyHKOBOTO
JOKYMEHTY, CKJIaJJ€HOr0 BiANOBIAHO O BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHM Ta HOPMATHBHO-TIPAaBOBHX
akTiB HanionaneHoro banky Ykpainu, micns nposeneHHs iaeHTudikamii Kiienra.

3.17. Po3paxyHKOBUH JOKYMEHT Ha nepeka3 KowmrTiB 3 IlorouHoro paxynky KiieHTa B HalioHalbHIM BatoTi,
npuiiHatuii bankom Bing KiieHta mpoTsrom omepariiifHoro 4yacy, BCTAaHOBJICHOTO ISl 3JIHCHEHHS Olepallii B
HaIllOHAJIBHIN BalfoTi, BaHK BUKOHYe B JIeHb HAJXOJKEHHS TaKOIO PO3pPaxyHKOBOTO JOKyMeHTa 10 banky. ¥
BUMAQ/IKy HAJXO/DKEHHS PO3PaXyHKOBOTO JJOKYMEHTa TICJA omepariifHoro d4acy baHK BHKOHYe Takui
pO3paxyHKOBUH JOKyMeHT KitieHTa He Mi3Hille HaCTYITHOTO ONepaliiHOro JHs.

3.18. Po3paxyHKoOBHH OKYMEHT Ha mepeka3 komriB 3 [loTounoro paxynky KiieHta B iHO3eMHill BamroTi,
npuitasTuii bankom Big KiienTa mpoTsarom omepamiiHOTO 4acy, BCTAHOBIGHOTO AJis 3A1MCHEHHS omeparliii B
1HO3eMHIM BaioTi, baHK BUKOHYE B JI€Hb HAJAXOKCHHS TAaKOrO0 PO3PaXyHKOBOTO JTOKymMeHTa 10 banky. YV
BUMAJIKY HAJXO/DKEHHS pPO3PaxXyHKOBOTO JIOKyMEHTa TMicis omepamiifHoro dvacy baHK BHMKOHYe Takui
po3paxyHKoBHi JokyMeHT KitieHTa He mi3HiIe HACTYITHOTO ONepaIifHoOTo JHS.

3.19. 3a OGaxanusm KiienTta Ta 3a HasBHOCTI y baHKy TeXHIYHOI MOXIIMBOCTI, JOKYMEHTH Ha MepeKas, IO
otpumaHi BiJ KiieHTa micist 3akiHUE€HHS ONepalifHOro 4yacy MOXKyTh OyTH BUKOHaHI baHKOM y TOM ke IeHb B
micisionepariitauii yac BianoBigHo 10 TapudiB banky.

3.20. Ha miaTBepmKeHHS MPUUHATTS 10 BUKOHAHHS PO3PaXyHKOBOTO JIOKYMEHTA YIIOBHOBAXXEHHH MPAIliBHUK
banky noBeprae KiieHTy npyruil mpuUMIpHHK PO3paXyHKOBOTO JOKYMEHTA, 3aBIpeHMH HOro miAmucoM Ta
neyarkoro baHky.

3.21. IlepepaxyBaHHs KomTiB 3 [ToTouHOr0 paxyHKy MOXe 3JiHCHIOBaTHCA 3a po3nopsykeHHsIM Kiienra 6e3
MOJIaHHSI JJOKYMEHTA Ha TepeKas B MOPSIKY TOTOBIpHOTO criircaHHs KomTiB 3 [Torounoro paxynky KiienTa Ha
KOPUCTh TpeTiX oci0 abo Ha BiacHi paxyHkH, siki BiIKpuTi B IIAT «bAHK BOCTOK». V npomy pasi Mix
Kiientom Ta bankoMm ykiagaeThecsi JOJATKOBA YroJla, YMOBH SIKOT MalOTh MICTHTH 1H(OpMAIIiio, sSKa MOTpiOHA
JUIE HAJIEKHOTO BUKOHAHHS OaHKOM JIOpYYCHHs IUJIaTHUKA, 30KpPEMa: YMOBH, 3a SKHMH OaHK TOBHHEH
3MIMUCHUTH (3[1HCHIOBATH) JOTOBIpPHE CIHMCAHHS; HOMEpP paxyHKy IUIATHUKA, 3 SKOTO Ma€ 3IiHCHIOBATHCS
JIOTOBIpHE CHHMCAHHS; Ha3By OTpHMYyBada; HOMEp 1 JaTy JOTOBOPY 3 OTPUMYBayeM, SIKUM HepeadadyeHe mpaBo
OTpUMYyBaya Ha JIOTOBIpHE CIHMCAHHS KOIITIB 3 paXyHKY IUIATHUKA; MEPENTIK JOKYMEHTIB, SIKI OTPUMYyBa4 Mae
HajaTu 0aHKY, 110 00CIYroBYye IUIaTHUKA (SKIIO Taka Oy/e nmependayeHa B JOJATKOBIN yroi).
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3.22. IlepepaxyBaHHs Ta Buaaya KowTiB 3 [lorounoro paxynky Kiienra 3ailicHioeTbcs bankoMm B Mexax
3anumiKiB KowTiB Ha [ToTouHOMY paxyHKY 3 ypaxyBaHHSIM HaJIXOJKEHb KOILTIB MPOTITrOM OIEpaliifHOro 4yacy,
SIKIIO 1HIIIE HE BCTAHOBJICHO YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHu, BKIIOYAIOYH HOPMAaTHBHO-TIpaBoBi aktu HBY.
3.23. Ockibku Jara Ta 4ac 3MiMCHEHHS orepalii 3a gomoMoror [IK Bimpi3Hs€TbCS Bif JaTh Ta Yacy
(akTHUHOrO crucaHHs KOWTIB 3 [I0TOYHOrO paxyHKy, HOPSIIOK CIIMCaHHs/3apaxyBaHHs komTiB 3 [lorounoro
paxyHKy MOXe He CITIBIIaJaTH 3 UepProBiCTIO ()aKTUYHOTO MTPOBEICHHS OIeparliii.

3.24. bank 3a0e3rnedye 3MIHCHEHHS PO3paxyHKIB B Mexax BuTpaTHOro JiMiTy y MOPSIKY, TepeadadeHoOMy
YUHHUM 3aKOHOJIaBCTBOM Y Kpainu, numu IIpaBunamu, JloroBopom ta Tapudamu banky.

3.25. YV pa3i nasBHocti IloTouHoro paxynky 3 BukopuctanusMm I[IK sk B HamioHanbHI Tak 1 B 1HO3EMHIN
BaJIIOTI BUTPATHUH JIIMIT BU3HAYAETHCSI HACTYITHUM YHHOM:

BUTpaTHUN = BUTPATHHI JIMIT Ha +  BuTpaTHMi Jimit Ha [ToTouHOMY X Kypc (3rigHO
JMIT [TorouHOMY paxyHKY Yy paxyHKy B 1HO3EMHIi BaJOTi 3 YMOBaMH#
TPUBHSIX Jorosopy)

3.26. Y pa3i nasBHOcTi IloToyHOrO paxyHKy B iHO3eMHil BamroTi Ta [I0oTOYHOro paxyHKy B HaIliOHaJbHIN
BaJIIOTI MOPSAZOK CIMCAHHS CYMHM OIlepallii € HaCTyIHUM:

- cyMa oneparii cnucyerbes 3 Toro [IoTOYHOTO paxyHKY, BajJrOTa SIKOTO CITIBIIA A€ 3 BAJIOTOIO ONEparlil;
y pa3i HecTaui KOIITIB Ha IbOMY PaxXyHKY 3aJIMIIOK CYMH OIlepallii —3 paxyHKY B 1HIIIH BaJOTI;

-y BHINAJKY, SKIIO BaJIOTa oOIepamii, 3AiiiCHEHOI B 1HO3EMHIM BalOTi, HE CIIBIAJa€ 3 BAIIOTOO
[ToToyHOroO paxyHkKy, cyma omnepaiii cnucyerses 3 [loTouHoro paxyHky B iHO3eMHil BalloTi (a y pasi HecTaui
KOIIITIB 3aJIUIIOK CyMU oreparii — 3 [IoTO4HOTO paXyHKY B IPHBHI) 32 KYpCOM, SIKHI BCTaHOBIIOETHCS 3T1THO 3
ymoBamu Jlorosopy ta nux Ilpasui.

3.27. bank 3apaxoBye komTH y BamoTi [Torounoro paxyHky BHeceHi Ha [loTouHuil paXyHOK TOTiBKOIO (depes
kacu baHKy) Ta miaTLKHUN npucTpiif, abo mepepaxoBaHi B 0€3roTiBKOBOMY HOPSAKY 3 IHIIMX PAaxyHKIB B
banky, He mi3HiIe ABOX onepariiiHux AHIB baHKy BiJl JaTH Takoro BHECEHHs/TepepaxyBaHHs. 3apaxyBaHHs Ha
[Torounuil paxyHok KowTiB y BamtoTi [IoTOYHOro paxyHKy, mnepepaxoBaHMX B O€3rOTIBKOBOMY IMOPSAIKY 3
IHIIUX OaHKIB, 3MIMCHIOETHCA HE Mi3HIIME HAacTynmHOro OmepaiiifHOro IHS MICHS HAIXOKEHHS KOIITIB Ha
KOpeCHOHJIeHTChKUI paxyHok banky Ilpu nibomy BBakaeThcs, 1110 KilieHT mOrouBcst Ha OTPUMAHHS TPOLIOBUX
KOIITIB BiJ 1HIIIOT 0COOM, HAABIIH 11 HeoOX1aH1 pekB13UTH [loTouHOTrO paxyHky ta/ado I1K.
3.28. Pexsizutu 11 nonoBHeHHs [1P, 1110 BiZKpUTi B HalllOHAJIBHIM BaJIOTI:

ITAT «bAHK BOCTOK»

OtpumyBay
PaxyHOk oTpumyBaua 29249001

[MTAT «<bAHK BOCTOK»
bank oTpumyBaua M®O 307123

€JIPITIOY 26237202

ITonoBHeHHs [IP Ne (paxyHOK, 110 3a3Ha4E€HUN B
noroBopi OaHkiBcbKoro paxyHky) I11b Bracuuka
paxyHKa, peecTpamifHuii HoMep 0OIiIKOBOT
KapTKH TUIaTHUKA ToaTkiB (baxano)

3.29. B HamioHaNBHIM BaIOTI TOTIBKOBE MOMOBHEHHS TPETIMH 0COOAMH MOXIIMBE 32 YMOBH TIpe] SIBJICHHS
nacrnopra abo JOKYMEHTa, 110 HOro 3aMiHIOE.

3.30. PexBi3utH, HEOOXiaHI IS 3apaxyBaHHs KOMTiB Ha [1oTOYHMIA paXyHOK B i1HO3EMHIl BAJIIOTI PO3MIIIICHI
Ha Caiiti banky. [lornmoBHEeHHS paxyHKIB 3/1IHCHIOETHCS BIAMOBIAHO 10 BUMOT HOPMaTUBHUX JOKyMeHTiB HBY.
3.31. Ilpu mpoBemeHHi omeparii 3HATTS TOTIBKM 4Yepe3 IUIATDKHI MPUCTPOi Ta y BIIJAUICHHSX, IO HE
BITHOCATBCS 10 Mepexi baHky, Ta onepartiii 3a Mmexamu YKpainu komicii bBaHky MOXXyTb BXOIUTH IO CyMH, IO
aBTOPU3YETHCA.

3.32. bank 31iiicHIOE KOHBEpTAaIlil0 CyMH aBTopu3auii y BamoTy 1P 3rizHo xypcy, BcraHoBieHoro bankom Ha
JeHb omeparlii Tta Onokye nmaHy cymy Ha IloTouHoMy paxyHKy B Mexax BuTparHoro mimity. Kypce

[Ipu3HaueHHs mIaTexy
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BcTaHOBMOETHCA 3 10:00 KoxkHOTO OmepariiHoro AHs. Kowmicis 3a KOHBEpTAIlil0 BXOAWTH Y CKIIAJ] CyMH, IO
OJIOKYETBCHI.

3.33.  Ockinbku naTa 3ailicHeHHs onepauii 3a gonomororo [1K Binpi3HseTbes Big qatu cnucanHs KomrTis 3 1P,
IiJT 9ac 371HCHEHHS omeparlii, 3a KO BaIIOTa orepalii Biapi3HAeThCs Bix Bamtotu [IP KypcoBa pi3HuUIs, 110
BHUHUKIIA TiJ] 4aC IbOTO HE MOXe OyTH MpeaMeToM mpereH3ii 3 6oky KitieHTy.

3.34. 'V pa3si 3miiicHeHHs1 KimieHTOM omepariiii B BaItoTi, 110 BIAPIZHAETHCA Bil BamtoTh [10TOYHOTrO paxyHKY,
crniicaHHs KOITiB 3 [IOTOYHOTO paxyHKY 3I1MCHIOETHCS IO KYpCYy, BCTaHOBJIEHOMY baHKOM Ha JIeHb CIICAaHHS.
[Tpu mbomy baHKOM CTATYEThCS KOMICis 32 KOHBEPTAIlII0 BAIIOTH OIepallii y BAIIOTY PaxyHKY BiJIIOBIIHO /10
Tapudis. fAxmio Bamora onepartii rpuBHs, €Bpo abo nonap CIIA, bank KOHBepTye cymy omepailii B BATIOTY
ITorouHoro paxyHky, B IHIIMX BHIaJKax baHK KOHBEpPTye CyMy KIIPUHIOBHX PO3PAaXyHKIB B BaJIOTY
[Totounoro paxynky. Kypcu npogaxy,00MiHy a0 KOHBepTaIlii BaJrOTH, BCTAaHOBIIEHI BaHKOM, pO3MIIyIOThCS
Ha CaiiTi 6aHKYy.

3.35. VYci kowmicii mo 3miHCHEHMM OIepalisiM HapaxoBYIOTbcs baHkoM Ta cruadyroTbes KiieHTom y
HaIlOHANBHIA BamioTi 3 Oynb-skoro [loTouHoro paxynky 3rigHo 3 nitouumu JloroBopom, IlpaBumamu Ta
Tapudamu, npu HacTanHi TepMiHiB TutatexiB. Skmo Ilotounwii paxyHok Kiienta BigkpuTuii B iHO3eMHIN
BaJIIOTI, TO 3 METOI0 CIUIaTH 3a3HaueHuX KoMmicili, KiieHT nopydae banky cnucaTéd IpoIloBi KOIITH Ta
3IIACHUTH BiJ CBOTO iMEHI, Ta 3a paxyHOK KomTiB KiieHTa mpomax iHO3eMHOI BaJltOTH Ha Mi>KOaHKIBCBKOMY
BAJIIOTHOMY PUHKY YKpaiHU y CyMi €KBiBaJIeHTHiHM Takoi 3ab6oproBanocti Kiienra 3a kypcom banky Ha naty
MPOJaXKy, a OTPUMaHi B MPOJaXy KOINTH B HAI[lIOHAIBHIA BaJIOTI 3apaxyBaTh Ha BiamoBigauii [loTounuit
paxyHok KiieHTa B HallioHanbHIi BaJItOTI, 11 TOJANIBIIOI CIUIATH HA paXyHKH HapaxoBaHUX J0XOAiB baHky.
3.36. Crucannas bankom rpomoBux KomTiB 3 [IoTOYHOTO paxyHKy 3IIHCHIOETBCS 3a AopydeHHsM KitieHta
abo Oe3 Horo nOopydyeHHs Yy BUIAJKax, MeperdaueHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH, BiJIOBIIHUMH
JloroBopamu Ta numu IlpaBunamu.

3.37. bank HapaxoBye Ta cruiauye KilieHTy TpOIEHTH Ha 3aJIMIIOK BJIACHUX KOMITIB (0€3 BpaxyBaHHs JIMITY
oBepapadTy), MO 3HaXoAAThcs Ha I[loTouHoMy paxyHky. Crjiata MpPOICHTIB, HapaXOBaHUX Ha 3aJUIIOK
BJIACHUX KOILTIB, 0 3HaxXoJAThcs Ha [loTouHOMYy paxyHKYy, 31ilCHIOETbCS baHkOM B ocTaHHIM pobounii 1eHb
KOXHOTO MicCsIsl Ta B J€Hb 3aKpUTTS [loTodyHOro paxyHky, HUISIXOM 3apaxyBaHHS BIJNOBIAHMX KOIITIB Ha
ITorounuii paxyHok. HapaxyBaHHs npoIeHTiB 3ailcHIOeTbcd bankoM B BamtoTi IloTouHOro paxyHKy BUXOASYU
31 CTaBKM Ta 3 ypaxyBaHHSIM OOMeKeHb, BCTaHOBIeHUX B Tapudax. Ilpu po3paxyHKy NpOIEHTIB Ha 3aJIUIIOK
BJIACHUX KOUITIB, IO 3HAXOJAThCs Ha IloTOUHOMY paxyHKY BUKOPHUCTOBYEThCS (paKTHM4YHA KUIBKICTH JHIB Y
Micall Ta poui (¢dakt/pakT) Ta BpaxOBYeTbCS JI€Hb 3apaxyBaHHsS KOIUTIB Ha [loTOYHMI paxyHOK Ta He
BPaxOBYEThCA JA€Hb CIMCaHHA KoWTiB 3 [IoTOYHOrO paxyHKy.

3.38. 3 kuientom Moke OyTu ykianeHuil Tinbku oauH JloroBip B pamkax Ilpomyktie banky «Bnacumii
paxyHok: Typ6oray, «Bnacuuii paxynok: Cim‘si», «Bnacuuit paxyHok: Enepris», «BnacHuit paxyHok: XKuTTs»,
«BnacHuit paxyHok: BinnounHok..

B pamxax IIpoaykris 6anky «Bnacuuii paxynok: Typ6otay, «Bnacuuii paxynok: Cim‘s», «BnacHuii paxyHOK:
Enepris», «Bnacuuii paxynok: XXKurta», «BrnacHuil paxyHok: Billmo4nHOK» paxyHOK B 1HO3EMHIil BalioTI HE
BiJIKpUBAIOTHCS.

3.39. BigkpuTTs paxyHKIiB B iHO3€MHIH BaJIIOTI BiIOYBA€ThCS TUTHKHU 3a THMH [Ipoaykramu baHky, B KX 1€
nepeabaveHo BignoBinHUMH ymoBamu [IpoaykriB ta Tapudamu

3.40. OcobmuBocti o6cmyroByBaHHs [IOTOYHMX paxyHKIB, BIIKPUTHX BHUKIIOYHO IS 3apaxyBaHHA Ta
BUIUIATH CTUIICH/IIH, MIEHCIH, TPOIIOBOT TOMOMOTH Ta 1HIIUX COLIabHUX BUILIAT:

3.40.1. Bci moTOYHI paxyHKH, IO BIAKPWTI Ui 3apaxyBaHHS Ta BUIUIATH CTUIEHMAIA TEHCIHA, TPOIIOBOI
JONIOMOTH Ta IHIIMX COLIAaJbHUX BHIUIAT HAa vac HaOpaHHA dYWHHOCTI uuMH [IpaBuiamMu BBa)KarOThHCS
MOTOYHUMH PAaxyHKH, IO BIAKPUTI BUKIIOYHO JJISl 3apaxyBaHHS Ta BUIUIATH CTUMEHJINA TMEHCIH, IpOIIOBOT
JIOTIOMOTH Ta IHIIMX COIIAJIbHUX BUILIAT T OOCIYTOBYIOTHCS 3a «/1€OETHOIO CXEMOIO»;

3.40.2. TloTouHi paxyHKH JJI 3apaxyBaHHS Ta BUIIATH BUKIIOYHO CTUTICH 1M TIEHCIH, TPOIIOBOI IOMOMOTH Ta
HIINX COLIaJbHUX BUILIAT BIIKPUBAIOTHCS BUKIIOUYHO y TPUBHI.

3.40.3. Mns Bimkputts [loTouyHOTO paxyHKy i 3apaXyBaHHS Ta BHUIUIATH BHUKJIIOYHO CTHUIICHIIN, MEHCIH,
TPOLIOBOI JIOTIOMOTH Ta IHIIMX colliaibHUX BUIUIaT, KimienT y JloroBopi/3asBi Ha BIAKPUTTS paXyHKY B PSAKY
«/lomatkoBa iHoOpMaIis» MUIIXOM MPOCTaBISHHS TpadidHoro mo3HadeHHS («+»/ «V») Ha MEBHUX MICIAX
3a3Hayae, M0 PaxXyHOK BIAKPUBAETHCA Ui BUIUIATH BUKIIOYHO CTUIEHIIN, MEHCiH, IpOIIOBOi JOMOMOTH Ta
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IHIINUX COIllaJIbHUX BUILIAT.

3.40.3. bank 3a0e3neuye BIAKPUTTS MOTOYHUX PaXyHKIB MEHCIOHEpaM Ta OJIep)KyBadaM I'POIIOBOI JOTIOMOTH Y
MOPSAKY, BCTAHOBICHOMY IHCTPYKII€IO MPO TOPSAOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKpUTTS PAXyHKIB Yy
HalllOHAJBHINA Ta 1HO3EMHIHM BaJtOTaX, 3aTBEPXKCHOIO MTOCTAaHOBOIO MpaBiiiHHA HamioHansHOro 6aHKy YKpainu
Big 12.11.2003 p. Ne 492, 3apeectpoBanoro B Min’tocti Ykpainu 17.12.2003 3a Ne 1172/8493 ta Bumauy
OC3KOIITOBHO IIATIKHUX KApTOK 31 CTPOKOM OOCIYroByBaHHS HE OuIbIne OJHOTO Poky. IliaTBepmkeHHSIM
MIPOJIOBKEHHSI CTPOKY OOCIIYyTOBYBaHHS IUIATIXHOI KapTKU HA OJUH PIK € CMC TOBIJIOMJICHHS BiJ baHKky.
Heorpumanns bankoMm mnuchbMoBO Oynb-KMX 3alepedyeHb BiJl OepXyBaua MPOTSIroM 7 AHIB 3 MOMEHTY
HAQ/ICTaHHA CMC TIOBIJOMJIGHHS € CBIZIOITBOM TIpO 3TOAY OJAEp)KyBada 3 MPOJOBKEHHAM CTPOKY
00CITyroByBaHHS IUIATI)KHOT KaPTKH.

3.40.4. bank 3a0esneuye cBoedacHe, Oe30IUIaTHE, 3a MEPIIOI0 BUMOTOIO OEP)KyBadiB MPOBEICHHS BHUILIAT
HAJIeKHUX IM CyM MEHCIH Ta rpomoBoi gornomorud B banky abo 3a JOCTaBKOIO J0J0MY, IO OOYMOBIIOETHCS
JOJaTKOBOIO YTOJI0I0 Mi>k baHKOM Ta ofepkyBadem.

3.40.5. bank Mae mpaBo He 3apaxOBYBATH IPOLIOBI KOIITH HA [loTouHMiT paxyHOK y pa3i HEBIAMOBITHOCTI Oy/Ib-
SKUX PEKBI3UTIB, 3a3HaueHUX B cruckax [lenciitHoro ¢onmy abo opraHy COIIaIbHOTO 3aXUCTy HACEJICHHS
naauM [lotounoro paxynky KiienTa, HasBHOCTI maHux mpo cmepth KitieHrta, 3akputtst IloTOYHOTO paxyHKyY
a00 MMCHbMOBOI BUMOTH OpPTraHy COL1aJIbHOTO 3aXUCTY HACEICHHS.

3.40.6. bank 3000B’s3aHWil TOBIIOMUTH BiAmoBimHUK opraH llenciitHoro ¢oumgy abo opraH COIMiaTbLHOTO
3aXUCTy, SKIIO cyMH KomTiB 3 [loTOYHOro paxyHKy OAEpkKYIOTbCS 3a JAOBIPEHICTIO Ouiblle SIK OIUH
KaJIeHJapHui pik a0o He oepKyIoThes 3 [IoTOYHOTO paxyHKy OlblIe SIK OWH KaJIeHIApHHUHA PiK.

3.40.7. Sxmo cymu komTiB 3 I[lOTOYHOrO paxyHKY OJEp>KYIOThCS 3a JOBIPEHICTIO Oinblle SK OJMH
KaJeHJapHui pik abo He onepkyroThes 3 [loTOYHOTO paxyHKy OUTBII SIK ONWMH KajeHmapHUi pik, KimieHT
3000B’sA3aHMI MOJATH HOBY 3asBY B opra [leHciiinoro ¢onay abo oprat coliajibHOro 3aXUCTY, B IPOTUBHOMY
BUIIQ/IKy OCTaHHI MPHUIHMHAIOTH NepepaxyBaHHs KomTiB Ha [loTounmii paxyHok y baHky i1 3ailicHIOE BHILIATy
yepes MiANPUEMCTBA MOIITOBOIO 3B’ 43Ky 3a MiclieM pokuBaHHs KilieHTa B yCTaHOBICHOMY MOPSAIKY.

3.40.8. ¥V pa3i HagxomkenHs no banky Bimomocteit mpo cmepts Kitienra, bank camocTiitHo (y mopsaky
JIOTOBIPHOTO CHHUCaHHA) 3000B’si3aHuMi crucatu 3 Ilorounoro paxynky KirieHTa Ta mepekazaTd opraHam
[lenciitnoro ¢onay abo cOliaTbHOrO 3aXMCTY HACEJIEHHS CyMH IEHCIH Ta rPOLIOBOi TOIIOMOTH, 3apaxoBaHl Ha
takuil [ToToYHMIT paXyHOK pa3oM 3 HapaxOBaHMMH HA HUX BiJICOTKaMH, TOYMHAIOUHU 3 MICALS, HACTYITHOTO 3a
MicsueM cmepti Kiienra.

3.40.9. He no3BossieThes mepekasyBaT Ha [1oTouHMIl paXyHOK, BIAKPUTHM BHKIIOUHO JUIS 3apaxyBaHHS Ta
BUILIATU CTUIICH 1N, TIEHCIH, TPOIIOBOI JOMOMOTH Ta 1HIIMX COI[laIbHUX BUIUIAT Oy/Ib-SIKUX THIITMX KOIITIB.

3.41. TIIpaBuaa kopucryBanus I1K:

3.41.1. IIK e BnacHicTio banky i He miansArae nepenadi TpeTiMm ocodam.

3.41.2. TIK, mo emiryerbcs bankom, € 3aco00M O€3roTiBKOBHX ILIATEXKIB, 3aCOOOM 3HSTTS TOTIBKOBHX
KOIIITiB, BUKOPHCTaHHS SKOTO PETYIIOEThCS YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUM HOPMATHBHO-
npaBosi akti HBY, 3asBoro-JloroBopom, a Takox uumu [IpaBunamu.

3.41.3. TIK Bunaetncs pazom 3 [IIH-komom mo Hei, sikio Bunava [1IH xoxy nepeadaueHa ymoBaMu MpOAYKTY..
3.41.3.1. TIK, mo otrpuMaHa y BimmiieHHI banky moBWHHa OyaM aKTHBOBaHA I IMOJAIBINOI POOOTH.
Indopmartiro po te, uu notpedye [1K akTuBalii noTpiOHO Mi3HATUCS Y MEHEIkKepa, 110 3aiiicHIoe Buaauy 11K.
3.41.3.2. Ilepma onepariis 3 HOoBOIO [IK 3 MarHiTHOIO cMyror MOBMHHA 3/iCHIOBaTHCS 3 BUKopucTtanHsam [1IH
— Kooy y OyIp-sKUX MpPUCTPOSX, IO MNpHiimMatock IuiaTikHI KapTku (bankomaru, BaHKIBCBKI KiOCKH
camoobcmyroByBanHs, POS — Tepminanu, o BuMaratoth BBeAeHHs [1IH — koxy).

3.41.3.3. IIK 3 unnom akTuBYIOThCS 3 BBeAeHHAM [1IH koy BUKITIOUHO Y OaHKOMAaTax.

3.41.4. Bank odopmmoe/rnamae IIK mo IlorouHOoro paxyHKy 3a MUCHMOBOIO 3asBoro KirieHta. bank Hamae
iMmenny abo HeimeHny I1K, 1mo Bu3HauaeTbcs BianoBigHuMu ymoBamu IIponykris banky.

3.41.5. JlepxaTenb MOBIAOMIICHUN MPO MiABUIICHUN pu3uk BukopucTaHHs [IK mas po3paxyHKiB B Mepexi
InTepner.

3.41.6. Crpox aii TIK 3a3nauenuit Ha aunpoBiid croponi 1K y ¢opmari micsms/pik. is 1K aBromatnuno
MPUIHAHSIETHCS MICTs 3aKIHYCHHS OCTaHHBOTO JIHS MICALS BIAMOBITHOTO POKY, 3a3HAYCHOTO HAa JIMIIHOBIM
cropoHi I1IK. ITicns 3akinuenns ctpoky aii [TK/3akputts [ToTounoro paxyHky Jlepkatenb MOBHHEH OBEPHYTH
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[IK B bank.
3.41.7. Pospaxynku 3 Bukopuctanusm [1K 3miiicHIOIOTBCS B Mekax BuTpatHoro miMiry.
3.41.8. TIK go IloroyHOro paxyHKYy BUKOPHCTOBYETHCS JJIS:

- 3/1IiCHEHHs 6€3r0TIBKOBOI OILUIATH 3a TOBApH Ta IOCIYTH B TOPrOBO-CEPBICHUX HIANIPUEMCTBAX;

- mepepaxyBanHs KomTiB 3 [loTouHoro paxyHky Ha iHmi paxyHku Kiienta abo paxyHKH iHIIHX 0Ci0;

- 171 OTPUMAaHHS FOTIBKOBUX KOIITIB B OaHKOMaTax Ta Kacax banky abo iHImuX 0aHKIBCHKUX yCTaHOBAX,
ne po3miniernit moroturt MIIC,

- JI7Is BHECEHHSI TOTIBKOBHUX KOIIITIB Yepe3 IUIaTHKHUN MPUCTPiid kacy baHky;

- IHIIMX omeparliii, nepeadayeHux BiANOBITHIMHU J[oroBOpaMu 1 YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.
3.41.9. TIIH BUKOPHUCTOBYETHCS IS MIATBEPKEHHS TpaH3akIlii 3a [loTouHuM paxyHKOM, IO iHIIIHOBaHI 3a
nonomororo 11K.

3.41.10. Bukopucranns [IK 3 Meroro, 1mo He BiAMOBIJa€ YHHHOMY 3aKOHOJIABCTBY YKpaiHW, B TOMY YHCII 3
METOIO OIUIATH TOBAPIB/TIOCIYT, O0Ir AKMX 3a00pPOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHu, 3a00pOHSAETHCS. Y
BUNaAKy BUsiBiIeHHs bankom ¢akry Bukopucranss I1K nns 3nificHeHHs npoTunpaBHuX Aii, baHk 3anuinae 3a
co0010 TIpaBo HaIaHHA iH(OpMaIIil y TpaBOOXOPOHHI OpraHH 3TiHO 3 BCTAHOBIICHUM YHHHHUM 3aKOHOIABCTBOM
VYkpainu nopsakom ta 6mokysanns [1K BiamosigHo no nux IIpaBum.

3.41.11. IlpoBenenHs omepanidi 3 BUAa4Yl TOTIBKOBMX KOITIB 3 BHKopucTtaHHsAM [IK 3miiicHIoeThCS 3a
HACTYIHHUX YMOB:

- B Kacax baHky Ta kacax iHmmx OaHKiB YKpaiHu, 000B’si3k0BOI0 yMoBolo € BBenenus IIIH Ta/abo
npeJ’ iBICHHS acopTy ado JOKYMEHTY, 1110 HOT0 3aMiHIO€ BiJIIOBIHO /10 BUMOT 3aKOHOJAaBCTBA YKpaiHU;

- KoxxHa omeparis 3 BukopuctanHsM [IK B kacax OaHKIB CyIpOBOJUKYETHCS BHIA4€l0 KBUTAHIIT
IUTATDKHOTO MPHUCTPOrO. JlepkaTenb MOBUHEH MOCTaBUTH CBiM MiJNMC HAa KBUTAHLII IUIATKHOTO IMPHCTPOIO,
MOTIepPEeTHRO TIEPEBIPHUBIIH, IO BKa3aHA B HBOMY CyMa BiAIOBiae cyMi (pakTHYHO MPOBEACHOI orepartii;

- IIpU IIPOBE/ICHH1 Omepalii 3HATTA rOTIBKOBUX KOIUTIB 3a JOMOMOIOI0 IIATI)KHOTO NMPUCTPOIO BBEIECHHS
[TTH € o6oB’si3x0BUM. [1IH 3amintoe ocobuctuit mianuc Jlepxarens.

3.41.12. Ilpu npoBeneHHI O€3roTiBKOBUX IUIaTeXiB 3 BUKopucTaHHsAM IIK depe3 miarixHi mpuUCTpoi A
3IACHEHHS OIUIaTH TOBapiB/mociyr, Jlepkaremto HEOOXIAHO MIANMMCATH KBUTAHIIIO IJIATIKHOIO MPUCTPOIO,
MOTIEpPEeIHBO NEPEBIPUBIIN MPABWIBHICTh 3a3HAYCHOI y KBUTAHIII CyMM Ta JaTH 3A1HCHEHHs omepauii, abo,
K0 1por0 BUMararoTh npasmia MIIC, ocobucto BBectu IIIH. Ilicnst mpoBeneHHs omeparii OTpuMaTH
oopMiIeHy KBHUTaHIIO IIATIXHOrO npuctporo. [Ipu mpoBeneHHI O€3roTiBKOBHX IJIATEXIB 3a JOMOMOTOO
bankomaty uu [ITKC BBenenns I1IH € 060B’s13k0BHM, a MiAMUCAHHS Y€Ky HE MOTPIOHO.

3.41.13. SIxmo ToBap MoBepHYTUH abo Mociyra He OTpUMaHa B MOBHOMY oO0cs3i, [lepxarenb camocTiiHO
MOBHHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHHM 3aKOHOJABCTBOM YKpaiHU, J0 MiJNPUEMCTBA, SIKE
IPO/AaJ0 TOBap/HE HaNalo MOCIYry, HICIs YOro MpamiBHUK TAaKOro MIANPUEMCTBA OPOPMITIOE HEOOXiHi
JOKYMEHTH Ha CyMY ITOBEPHYTOTO TOBapy/HEOTPUMAHOI TIOCIYTH.

[Ipu HEoTpumaHHI KOIMITIB mpoTsroM 10 (mecsTH) kaneHAapHUX OHIB KIli€eHT MOBMHEH MOBIAOMHUTH TIPO IIE
Bank amst BperyntoBaHHS IUTAHHS 3 MIAMPUEMCTBOM, SIKE MPOJAIIO TOBAp/HE HAIAJI0 TOCIYTY, HaIaBIIH KOl
3BOPOTHOI KBUTAHIIII Ta MEPENUCKU 3 TAKUM MIANPUEMCTBOM [0 JAHOMY MUTAHHIO.

3.41.14. Y pa3si Bunydenns [1K bankomarom, KimieHT moBuHEH 3BepHyTHCH 10 banky mns Gnokysanss [1K 3a
teneponamMu KoHTaKT-LIEHTPY.

3.41.15. KitieHT Hece BiIIMOBITANBHICTE 3a oreparlii, 3aiiicHeni BciMa [1K, sumymenumu g0 I1P. Kimient Hece
BIJINIOBIJAJIBHICTH 3a 3a00proBanicTh 1o [IP, Bkitoyaroun 3a00proBaHicTh, 110 BUHUKJIA B pe3yJbTaTi oneparii
3 lonatkoBumu I1K.

3.41.16. Best BigmoBimanpHICTH 3a omeparii, 1o 3AIHCHIOIOTBCA Yy Mepexi I[HTepHeT, abo 3a J0MOMOroro
nomtu/Tenedony, mnoknanaerbes Ha Jepxkarens IIK. bank pexomeHnye BHUKOPHCTOBYBAaTH JUIsl MOIIOHHMX
ornepauii cnenianizoBanuil 6ankiBcbkuil npoaykt NET.Card — I1K, sika Moxxe OyTH BHKOpPHCTaHA BUKJIIOYHO
JUTsl 3[IACHEHHsI orepaliiid 3a jomnomoroto [arepHer/momru/Tenedony. Bes iHdopmaris, mo HeoOXimaHA s
31icHeHHs po3paxyHKiB 3a3HayeHa Ha [IK. lana 1K He mae marnitHOi cmyru Ta [TIH-kony.

Jl;st 3aMOBJIEHHSI TIOCTYTH/TOBapy 1o [HTepHeT, momTi, Tenedony Toproseup mMoxke 3ampocutu y Jlepkarens
1K Bkazaru Tun [1K, Homep I1K, Tepmin xii I1K Ta octanHi Tpu mudpu HagpykoBaHi Ha cMy3i A mianucy [TK
nopsizx 3 HomepoM (CVC2 a6o CVV2) y BiAMOBIAHI MO 3aMHTY.

3.41.17. KnieHT Hece TOBHY MarepiajbHY BIJMOBIJAJBHICTG Ta HE Mae MpaBa BUMaratu Bix banka
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KomneHcyBatu KiieHTy Kkomtu, siki cnimcadi 3 IIOTOYHOTO paxyHKY BHACHIOK HE3aKOHHOTO, Ha JYMKY
Knienta, Bukopuctanns [1K, skiio 1o Takoro ii BUKOpUCTaHHS MaB Miclie Xo4a O OJIMH BUNIA/IOK:

- 3paiiicuenns [epxarenem Oyab-aKoi oneparii 3 Hero 3 Bukopuctanusam [11H, a6o

- 3piiicnenHs Jlepxatenem omepariii 3 omiatd ToBapiB (poOiT, mocayr) 3 ©Habopom IIIH 3
BUKOpHUCTaHHM [InaTi>xkHOTO IpHUCTPOIO, 200

- 3piiicHenHs JlepxkaTenem omepaiiii 3 po3paxyHKoOM B Mepexi [HTepHeT, abo Oynb-sSKoi 1HIIOI omepartii
3 BukopuctanusaM [1K 6e3 11 (hi3ndHOr0 BUKOpHCTaHHS, a00 HE BUKOHAHHS/TIOPYIICHHS J[epkaTeneM yMOB ITUX
[IpaBun Ta 3akoHOAABCTBa Y KpaiHU.
4.41.18. Tlopsimok 3aiMCHEHHS IUIATDKHUX omepamniid 3 BukopuctanHsaM [IK, a Takox mopsgoKk BCTaHOBIICHHS
mimiTy oBepapadTy 3a IloTOUHMM paxyHKOM pEryllo€Tbcs YMHHUM 3aKOHOJABCTBOM YKpaiHW, HOpMaMu
MixHapoaHuX TUTaTDKHUX cucteM Visa International, MasterCard International, Ta ymMoBaMu yKJIaJeHOTO 3
Kiientom BianosigHoro Jlorosopy.

3.42. IlpaBuna 6e3nexu kopuctyBanus IIK:

3.42.1. Tlpu onepxanni IIK Jlepxatens 3000B’S3aHUIl TOCTaBUTH CBii OCOOMCTHH MigNKC (KYJIBKOBOIO
pyuKkoro) Ha 3BopoTHii cropoHi [IK Ha maneni g miAnucy B MPUCYTHOCTI YIOBHOBaXXEHOTO CIIBPOOITHHKA
banky, a Takox posmmcarucs B oxepkanti [1K i [TIH-kouBepra 3 [TIH-komoM. V pasi HasIBHOCTI TONTKOKEHHS
kouBepTy 3 [IK Tta/abo IIIH-komom no nei [epxaTenb 3000B’s3aHuil mpoTarom 2 (IBOX) poOOYMX JIHIB
MUCHMOBO TOBIJOMUTH TMpO [e¢ baHK NIUIIXOM HampaBieHHS pPEKOMEHIOBAHOTO JICTa 3 JIOJIaHHSIM
MOILIKOJKEHOTo KoHBepTy. HeBukoHanHs JlepikaTeneM LbOro OOOB’SI3KY 3BUIbHSE HOro B MOJANbIIOMY Bij
MPaBOBOI MOXKJIMBOCTI IOCHIJIAHHS Ha MOMIKOpKeHHS KoHBepTy 3 [1K Ta/a6o I1IH-koq0M 10 Hel Sk Ha MiACTaBy
3BUIbHEHHA [leprkaTens Bia BiANOBITAIBHOCTI 3a Oyab-ski aii 3 [1K Ta/abo nmokiiagaHHs Takoi BiAMOBIAIBHOCTI
Ha bank.

3.42.2. 3a Oynmp-skux ymoB Jlepkarenb 3000B’s3aHuil Tpumatu B TaemHulli pekBizutu 11K, cBiii IT1IH Bix
iHmux oci0, He 3anucyBatu [1IH na IIK ab6o Ha iHImUX mpeaMerax, 110, SK MPaBUII0, 30€pIiraloThCsl pa3oM i3
IIK. V pa3i Brparu/kpaaixkku 1K, y pasi, skuo I1IH cramo Bizomo TpetiM ocobam abo [lep:karenb BUSBUB
¢akt BumHeHHs wmaxpaicekux a1 3 IIK, Jlepxatenbp MmoBuHEH HerailHO MOBIAOMUTH Tpo 1e bank 3a
teneponamu KoHTakT-ieHTpy abo B iHmMHA cnocid, Bu3zHaueHuil numu IIpaBunamu, JUIsi HACTYMHOTO
osnokyBanss [1K.

3.42.3. ]lepxarens He Mae nipaBa nepeaasatu [IK B kopucTyBaHHS iHIIUM 0oco0aMm.

3.42.4. Buxopucranus 1K mist po3paxyHKiB B Mepexi [HTepHET Mae MmiIBUIIICHUI PU3HK.

3.42.5. Buxopucranns IIK B mignpuemcTBax TOpPriBii (MOCTYr) Ta IYHKTI BHJA4l TOTIBKM IOBHHHO
3/1IACHIOBATHUCH B IPUCYTHOCTI Jlepkarens.

3.42.6. Orpumaru indopmarito no ITotounomy paxynky ado IIK [lepxarens 1K moxke micast mpoxomaKeHHs
BI/IMOBITHOI 11eHTH(DIKAaITIT.

3.42.7. 'Y pa3i Bix’i3ay 3a mexi Ykpainu [epxaremo IIK pexomenayerbcs 3atenedonyBaru a0 banky 3a
tenegoHamMu KoHTakT-IeHTpY 1 HajaTH 1HPOPMAIIIIO PO TEPMIH 1 KpaiHy Bi i34y (MOAOPOXKi), 1€ MOKe OyTH
Bukopucrana I1K.

3.42.8. Jlns wmiHiMi3amii pu3uKy maxpaiicekoro BukopuctanHs [IK Ta 3 meroro HamanHs JlepkaTermto
MO>KJIMBOCTI OMepaTUBHOrO KoHTpoutto onepauiid no 1K, bank moxe 31aificHUTH minkitodeHHs Jlepxkarens 1o
MOCIYyTM HaJaHHAd BUMUCOK 3 IloTouHOro paxyHky a0o TOBIJOMJIEHHS MpO 3AIMCHEHHI omepamii 3
BukopuctanHsaM [IK B enekTpoHHOMY BHUTIJISAI 3a JONOMOIOIO 3aco0iB  €JIEKTPOHHOTO 3B’S3KYy (JIUCT
€JIEKTPOHHOIO MOIITOI0, TEKCTOBE SMS-1TOB1IOMJIEHHST) BIAMOBIHO 10 Aitounx Tapudis.

3.429. Ilpm TakoMy TmoOBiOMJIeHHI Jlep)kaTenss BUKOPUCTOBYETHCS KOHTaKTHA 1HQoOpMalis, HaJaHa
Hepxarenem banky npu odopmitenni [1K. Y pasi BimmoBu Jlepskarens Bix oTpuMaHHs MOBIOMIIeHb banky mipo
KOXKHY 3/IifiCHeHy onepalito abo y BUINAAKy HemoBioMiieHHs baHKy mpo 3MiHy CBO€T KOHTAaKTHOT iH(popMartii,
000B’s30k banky momo moBimomieHHs Jlepkarens mpo 3aiiicHeHi omepanii 3 BukopuctanHsMm [IK €
BUKOHAHHM.

3.42.10. bank momepempkae, 1110 BCS BIAMOBIIATBHICTH 3a Onepallii, o 31HCHIOITLCS Y Mepexi [HTepHer, abo
3a jonoMororo nomTu/Tenedony, noknagaerscs Ha Jlepxkarens [IK. bank pekomeHaye BUKOPUCTOBYBATH IS
noAiOHMX ormepariii cremianizoBanuii 6aHkiBchkuii mpoaykT Net.Card — TIK, ska moke OyTH BHKOpHCTaHA
BUKIIIOUHO MJis 3AIMCHEHHs omepamii 3a gomomororo [HTepHetr/momtu/Tenedony. Bes indopmaris, o
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HeoOXiaHa I 3iiiCHeHHs po3paxyHKiB 3a3HadeHa Ha [IK. [lana I1K He mae marnitHoi cmyru ta [TIH-kony.
3.42.11. JInst 3aMOBJICHHSI TOCIYTH/TOBapy IO IHTEpHET, MOITi, TelneGOoHY TOPrOBEIb MOXKE 3alPOCHTH Y
Hepxarens [1K Bkazatu tun [1K, nomep I1K, trepmin xii [IK ta ocranui Tpu mudpu HaapykoBaHi Ha cMy31 JUIs
nianucy 1K mopsia 3 Homepom (CVC2 a6o CVV2) y BiAMOBIIHI OIS 3aMUATY.

3.43. HecankuionoBanuii oBepapadrt.

3.43.1. HecankuionoBanuii oepapadt 3a IloTouHMM paxyHKOM BHHHKA€ uYepe3 OCOOIMBOCTI 3iMCHEHHS
pO3paxyHKiB 13 3acTocyBaHHAM miuaTikHuX 1K, 30kpema, ane He BUKITIOYHO:

- HAJIXOJDKCHHSI J0 KIIpUHTY omepalliid, 3a skumu MIIC He Hancwiana banky miaTtikHe OBIIOMICHHS, 200
MIIC nancunana baHky miaTikHE MOBITOMIJICHHS, aje BIAMOBiAHA cyma He Oyna OiiokoBaHa Ha IloTouHOMY
paxynky Kuienta nist 3a0esmedeHHsi iloro 3000B’s3aHb 3a 3IIHCHEHOIO Omepalli€ro, abo Taka cyma Oyna
PpO30JI0KOBaHA JI0 HAJXOHKCHHS 3 IJIATIKHOT cUCTeMH 1H(OopMaIlii 3a pe3yabTaTaMu KIIPUHTY;

- 3IidCHEHHS Olepamniid y BaliOTI BIAMIHHIA BiJ BaJIOTH pPaxyHKY BHACTIIOK KypCOBHUX pIi3HHIb, IO
BUHUKAIOTH Y PO3ODKHOCTSIX MK JHEM 31HCHEHHs TpaHCcakilii (OJIOKyBaHHS KOIITIB 32 KYpCOM JIHS orepariii)
Ta JIHEM OIUIATH TPAHCAKIIi (CIMCAaHHS KOIITIB 32 KYPCOM JHS CIIFCAaHH);

- HapaxyBaHHS Ta YTPUMAaHHS MPOLIEHTIB/KOMICIH Ta 1HIIMX MIIaTeXiB, nepeadayenux Tapudamu;

- 3nilicHeHHA TpaHcakii 6e3 aBropuzanii [1K;

- TIOMHJIKOBOTO CIHCaHHS MO MpH4YrHi 30010 B poOoTi [IpouecinroBoro neHTpy abo BUKOPUCTAHHS KOIITIB
3a IOMUJIKOBO BCTAaHOBJIEHUM j1iMiToM Ha I1K;

- CIIMCaHHS IOMMWJIKOBO 3apaxOBaHMX KOIUTIB.

Po3wmip HecankmionoBanoro oBepapadTy Ta 4ac ii BHHUKHEHHS HE € TIPOTHO30BAaHUM.

3.43.2. Inem BuHuKHEeHHA HecaHkiioHoOBaHOTrO oBepApadTy € JAeHb BUHUKHEHHS 3a00pProBaHOCTI IO
[Torounomy paxyHKy, sika IIepeBHILy€e po3Mip BurparrHoro mimity

3.43.3. Iloramenns HecankuionoBaHoro oBepapadTy 3iHCHIOETbCS HUIAXOM TomoBHeHHs I[loTouHoro
paxyHKy. [latoro noramennst HecaHKIioHOBaHOTO OBepApadTy BBAXKAETHCS J1aTa, KOJIM BHACIIIOK 3apaxyBaHHS
Ha [loTounuii paxyHok KiieHTa rpomoBUX KOIITIB 3aJMIIOK KOWITIB Ha IlOTOYHOMY paxyHKy Ha KiHElb
orepariiiHoro qHs nepeBulye Butparauii JimiT.

3.43.4. HecankuioHnoBanuii oepapadt mae Oytu morameHuil 10 10 ducna Micsls HACTYIMHOTO 32 MiCsALEM
BUHUKHEHHSI HECaHKI[IOHOBAHOTO OBepAapadTy, SKIIO 1HIIE He mnepeadadeHe y BianoBigHOMY JloroBopi, HUX
[TpaBunax, Tapudax, a Takox y kiHueBuit Tepmin aii I1K.

3.43.5. Kiient crmauye banky mporieHTH 3a KopucTyBaHHS HecankiionoBanuM oBepapadTom ao 10 gmcna
KO)KHOTO Micslld 3a CTaBKOIO, ska 3a3HaueHa B Tapudax, Ko iHIIe He mnepeadadyeHe y BiIMOBIIHOMY
Horosopi, mux IlpaBunax, Tapudax Ilpomentu 3a kopuctyBaHHs HecaHkuioHoBaHMM oBepApadTOM
HapaxoBYIOTbCs baHKOM y BaJtOTI OCHOBHOT'O PaxyHKY IIOJIEHHO, HA CYyMy BUKOPHUCTaHMX KOIITIB CTAHOM Ha
KIHEI[b KOXKHOTO JHS BUXO/ASYM 3 (PaKTHYHOI KUIBKOCTI JHIB B MICSIIl HapaxyBaHHs, Ta 360 mHSMH B pOIIl
(paxt/360). Ilpu HapaxyBaHHI NPOLIEHTIB BpPaXOBYEThCS JI€Hb BHUHUKHEHHS Ta HE BPAXOBYETHhCS JCHb
MoBepHEHHs 3a00proBanocTi 3a HecankiiionoBaHuM oBepapadToM.

3.43.6. B pasi HenorameHHsa 3a0oproBaHocti 3a HecankiioHoBaHuM oBepipadTom, B TepMiHH, nependadeHi
BinnoBiaHUM JloroBopom, Tapudpamu Tta numu IlpaBunamu 3aboproBanicTe 3a HecaHkiioHOBaHUM
oBeppa(TOM BBAKAETHCA MPOCTPOUYCHOIO 3 HACTYITHOTO OMEPAIiifHOTO JTHSL.

3.43.7. B pasi Hecrutaté 3a00pProBaHOCTI 3a MPOIEHTaMH B CTPOKH, BcTaHOBIeHi JloroBopom, Tapudamu Ta
[TpaBuiamMu 3a00proBaHiCTh 3a MPOLIEHTAMHU BBAKAETHCS IPOCTPOUECHOIO.

Crnnata nmpoueHTIiB 3a KopucTyBaHHA HecankiionoBanuM oBepapadToMm y pasi apemty [loTouHoro paxyHky
3IACHIOETBCS NUIIXOM CIUIaTH CYMH 3a00OproBaHOCTI Ha BIANMOBIAHI paxyHKH JUIs OONIKY HapaxOBaHUX
MIPOLIEHTIB.

3.44. OOcayroByBaHHsi TOTOYHMX PpaxyHkiB 3 Bukopuctanusm IIK 3 BcraHoBjeHuM JimiTom
oBepapagry:

3.44.1. YmoBH, NOPAIOK HAJAaHHS Ta KopucTyBaHHs OBepapadrTom

3.44.1.1. bank mae mpaBo BctanoBuTH Kiienty JliMiT oBepapadTy, BIANOBIAHO 1O YMOB BiJIOBIIHOTO
JHloroBopy, ykmanenoro 3 Kmieatom ta mux [IpaBwmi. KiieHT moromkyeThest 3 TuM, 1o bank He 3000B’si3aHUiA
Ha/IaBaTH KPEAMTHI KOIUTH (BCTAHOBIIOBATHU JIMIT oBepapadTy) Ha nepiry BuMory Kiienrta. bank mae mpaBo
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BIIMOBUTH O€3 MOSCHEHHs MPUYMH Yy BCTAHOBJIECHHI (30UIbILICHHI) JiMITY oBepapadTy y pasi 3a3HaueHHS B
3asBi-gorosopi/JloroBopi HeBipHOI iH(OpMaIlii, HeCTIHKOTO (HIHAHCOBOTO CTaHy ab0 HAsSBHOCTI 1HIIMX JaHHUX
(y T.u. mepenbauenux m. 3.44.1.13 nwux IIpaBui), siKi cBiAYaTh NpO HASBHICTH MiABHILEHOTO KPEAUTHOTO
PHU3HKY Ta HEMOKJIMBICTh BCTAHOBJICHHS (301IbIICHHS) JIMITY oBepapadTty. Y pa3i npunuHeHHs Jii 00CTaBHH,
mo Oynu MiJCTaBOIO JIsi BiIMOBM Yy BCTaHOBIJICHHI (30UIbIIeHHI) JiMiTy oBepapadty, bank mae mpaBo a0
3aKiHueHHs Tepminy nii JlimiTy oBepapadry, 3a3naueHoro B 3asBi-JloroBopi/[{oroBopi, BcranoButu KiieHTy
mimit oBepapadry (3 ypaxyBaHusaMm 1 3.44.1.5 IlpaBun) ta noBizomutu KiieHTa nuisixom, nepeadadeHuM II.
3.44.1.7. uux IIpaBun.

3.44.1.2. bank mae npaBo BctaHOBUTH [ 'padik 3HmkeHHs JliMiTy oBepapadTy.

3.44.1.3. OsepapadT HaAmAETbCS NUIIXOM 3IHCHEHHsI OIUIATH OIEpalliil /mepeka3dy KOWITIB y CyMmi, IO
MEPEBUIIYyE 3aIMIIOK BIACHUX KOIITIB KilieHTa Ha NMOTOYHOMY pPaxyHKy, ajié B MEXKax MOTOYHOTO JIMITY
oBepapadTy, BU3HaueHoro y JloroBopi abo 3miHeHOro BiamoBigHO 10 yMoB JloroBopy ta mux IlpaBwmi. 3a
paxyHOK oBepIpadTy HE BUKOHYIOTHCS IUIATDKHI JOKYMEHTH Ha MPUMYCOBE CIMCAHHS KOIITIB 3 MOTOYHOTO
paxyHKy. 3a paxyHok OBepapadTy MOXXYyTb BUKOHYBATHCS olepalii y HOpsIKY JOTOBIPHOTO CIIMCAHHS KOILUTIB
Ha KopucTh baHky y Bunajkax, nepenbdadenux Jlorosopom ta [IpaBunamu.

3.44.1.4. Jlimit OepapadTy po3paxoByeTbcsi baHKOM caMOCTIMHO BIANOBITHO 0 BHYTPILIHIX MPOIEAYp
banky, ymoB JloroBopy Ta mux IlpaBmi. MakcumansHUA JiMIT oBepapad Ty BiANOBITHO 10 KOkHOTO [IpomaykTy
BcTaHOBMIOeThCsl B bronerensx Ilpoaykry/Ilporpamax kpeautyBaHHs baHky Ta Bu3HadaeTbcsi B 3asBi-
Jorosopi/JloroBopi

3.44.15. Kuient Hagae mpaBo baHky camoOCTiiiHO 3MiHIOBaTH (3MEHIIYBaTH, 30UIbIIYBaTH, AHYIIOBATH)
po3mip Jlimity oBepapadrty y mexax makcuMmanbHoro Jlimity oBepapadty, BusHaueHoro Jlorosopom. Ilpu
npoMy bank 1 KiieHT moro/pkyroTbes, 1o AoAaTkoBa yrozaa 1o JloroBopy mHpo 3MiHy HotodHoro JliMity
oBepapadTy He yKIamaeTbes. YKiamaanHs JloroBopy € mpsimMoro i 6e3ymMoBHOMO 3rojot0 KirieHTa Ha MpUHATTS
OyIb-sIKOTO po3Mipy JNiMITY oBepApadTy, BcTaHOBICHOT0 baHkoM.

3000B’43aHHs baHKy 111010 BCTAHOBJIEHHSI/3MIHW/aHYJIIOBAHHS JIIMITY OBepApapTy BUHHUKAIOTh 3 JaTH
NPUAHATTS BiIOBITHOTO PILIEHHS YITIOBHOBAYXEHUM OPraHOM/IIOCaZI0BO0 0c00010 baHKy.

3.44.1.6. Tlorounuii mimiT oBepapadrty (mimit mo 3amutyeThess KitieHTOM Ta € moromxkeHor 3 baHkom
cymoro Kpeaury) Ta iHIIi yMOBM HaJlaHHS KpeIUTY, KpiM BU3HaueHUX IMMU [IpaBuinaMu, BU3HAUalOTHCS TAaKOX
B 3asBi-/{oroBopi/[orosopi.

3.44.1.7. Tudopmauis moao BCTaHOBJIEHHSA abo 3MmiHy Jlimity oBepapadTty, rpadiky 3HwkeHHs JliMmiTy
oBepapadTy ado BIAMOBY Y BCTAaHOBJIEHHI JIMITY 0BepaApadTy ( y T.4U. aHYJIIOBaHHS) Ta LI0J0 CTPOKIB BBEIACHHS
TiMITY B [il0 3a3HavaeThcs /moBoauThes bankom mo KiienTta y miomicsyHiii BUNMCI, Ta/ab0 TEKCTOBUM
noBIAOMIIEHHSIM (SMS- MOBIJOMJIEHHSIM ) B €IEKTPOHHOMY BUTJISA1 Ha HOMep MoOUIbHOTO Tenedony Kiienrta
Ta/abo 13 3aCTOCYBAaHHIM IUIATLKHOTO HpucTporo. [Ipu oMy baHk camMocTiiiHO Ta Ha BiIacHUil po3cys oOupae
3aci0 iHpopmyBanHs KiienTa mpo BcTaHoBieHHS, 3MiHy JliMiTy oBepapadty, rpadiky 3HuxeHHs JlimiTy
oBepapadTy abo BiIMOBY Yy HOro BCTaHOBIJIEHH] ( Y T.4. aHYJIOBaHH:) Ta I[0JI0 CTPOKiB BBEACHHS JIIMITY B JiI0.
3.44.1.8. VY Bumajky, skmo KieHT He MOroguThCcs 3 3ampoONOHOBaHOIO 3MiHOKO JliMiTy oBepapadTy, mpo
AKUil BiH OyB TOBIIOMJICHHMI BHIIE3a3HAYEHUM CIIOCOOOM, BiH 3000B’s3aHmii He mi3Hime 10 (mecsaTn)
KaJleHJAapHUX JHIB Micias 1HQOPMYBaHHS HOTO Mpo 3MiHY JIMITY oBepapadTy, MOBLAOMUTH mpo 1e baHk
IUIIXOM HaJaHHS MHCbMOBOI 3asBM KilieHTa Ta MOBEpHYTH B MOBHOMY 00Cs31 CyMy oBepApadTy IIISIXOM
MOTalIeHHs] HasiBHOI 3a00proBaHOCTI MO OBEpIpadTy, CIUIATUTH MPOLEHTH, KOMICIi 3a HOro KOpUCTYBaHHS Ta
iHII maty, nependadeni Jlorosopom, IlpaBunamu ta Tapudamu. ¥ pasi, skmio bank y 3a3HaueHuil cTpok, He
OTPUMAE BIJMOBITHOTO MHCHMOBOTO TIIOBIJIOMJICHHS Ta IIOTAIICHHS B IOBHOMY OOCS31 CIUIaTH HasBHOI
3aboproBanocti mo OBepapadTy, CIUIaTH TPOIEHTIB, KOMiciii 3a WOTO KOPUCTYBAaHHS Ta IHIIMX IUIAT IO
nependaueni IIpasunamu, JloroBopom ta Tapudamu, HoBuil JliMiT oBepapadTy BBa)kaeTbCs MOTOMKEHUM
Krienrom.

3.44.19. bank Hagae Knienty OBepapadT Ha yMOBax CTPOKOBOCTI, BIIKJIMYHOCTI, ITIOBEPHEHHSI Ta TIJIaTH 3a
KOPHUCTYBaHHSI.

3.44.1.10. OsgepnpadT HaTAETHCS I 30BOJICHHS CIIOKUBYMX MOTPped Kimienra.

3.44.1.11. Osepupadt BBaXka€ThCs HaJaHUM B JCHb BUKOHaHHA mepekasy bankom komTiB 3 Ilorounoro
paxyHKy KiieHTa Ha cymy, 1110 TEpPEBUIIYE 3aJIMIIOK BIaCHUX KOIITIB KilieHTa Ha [IbOMY PaxyHKY.

3.44.1.12. OGunik cTpokoBoi 3aboprosanocTti 3a OBepapadTom BinOyBaeThes 3a IloTounnm paxyHkoMm. OOk,
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3a00pProBaHOCTi MO TMPOLEHTaM Ta KOMICISIM, MPOCTPOUYEHOI 3a00ProBaHOCTI 3MIHCHIOETHCS BIAMOBIAHO 10
Bumor HBY.

3.44.1.13. Croponu noroawim, mo bank mae npaso 3abmokyBati Hagany [1K Ta/abo TumuacoBo/ BiIMOBHTH
MOBHICTIO/YaCTKOBO 'y BcTaHOBJeHHI (30imbmieHHi) Kiienty mimity Osepapadrty (TOOTO NPUITMHHUTH
MOXIUBICTh Ui Kimienrta 3nilicHioBatu onepamii 3a [ToTOYHHM paxyHOK y CyMi, IO TEPEBHUIINYE 3aTUIIOK
BiacHUX KomTiB KiieHTa Ha IbOMY paxyHKY) y BUIaJIKax:

- Kiiertom moBHicTIO a00 4yacTKOBO He BHeceHO 4eproBuid OOOB‘SI3KOBHH MiHIMAJIbHHHA TUIaTikK (y
BUIIAJIKY, SIKILO TAKH IIIATDX nepeadauennii ymoamu [Iponykry ta JloroBopy);

- BIJICYTHICTb IIPOTSTOM KaJICHJIAPHOTO Micsls nepekasy komTiB Big Opranizarii Ha [ToTounnii paxyHOK
[TosnuansHuka (y paszi BcranomieHHi Kmienty Jlimity oBepapadty 3a [loTouHMM paxyHKOM, BIIKPUTHM B
pamkax J[oroBopy o0CIyroByBaHHS 3apILIaTHOTO MTPOEKTY);

-y pa3i orpumanHs iH(popmarlii npo 3BiTbHEeHHS KilieHTa, SIKUH KOPHCTYETHCS JIIMITOM oBepapadry,
BCTaHOBJICHUM 3a [[0TOYHMM paxyHKOM 3 TIOTOYHOTO MICIsl pOOOTH, HETOBiAoMIIeHHS! baHKy nipo 3MiHY Ha3BU
MiIIpUEMCTBA Ta 3aiiMaHOil ocaau 3a3HaueHuX y 3assi-Zlorosopi/lorosopi;

- Kitienty HampaBnena BuMora mnpo J0CTPOKOBE TOBEPHEHHS OBEpApadTYy;

- HakyazaeHo apemTH Ha [lotouni paxynku Kiienra y banky;

- KienToMm npoctpodeno noramenHs: HecankitionoBanoro oepapadry;

- moripmuBcs ¢iHaHcoBuid ctaH KiieHTa;

- crocoBHO KitieHTa OpYIIEHO MTPOBAKCHHSI Y CIIPaBi PO OAHKPYTCTBO;

- BCTAHOBIICHHS HEBIAMOBIIHOCTI MIIMCHOCTI BiAOMOCTEH, siKi MICTAThcs B JlOroBopi, JAOKYMEHTax,
Haganux banky Kniienrowm;

- PO3MOYaTo AOCYI0BE PO3CIiAyBaHHS y KpUMiHAIbHIN cripaBi mozo Kiienra;

- omepanisi, Ha 311AcHEHHS sKOi KilieHT oTpuMmye rpomioBi KowmTu (TOOTO omeparis, MJIaTiK 3a SKOH
3MIHACHIOETBCS 3a paxyHOK OBepnpadry), He BiamoBigae BuMoram 3akoHy Ykpainu «IIpo 3amobiranHHs Ta
MPOTHUIIO Jierani3alii (BIIMUBAHHIO) JOXO/11B, OTPUMAHUX 3JIOYMHHUM IIITXOMY;

- BcraHoBiieHHS HarioHanpHMM 0aHKOM YKpaiHM YM iHIIMMH YIMOBHOBR)XEHUMH OpraHAMH JIep>KaBHOI
BJIa/I1 OOMEKEHb 3a orepallisiMu OaHKIB 3 KpeAUTYBaHHS;

- IHIHUX TACTaB, nependadeHux uum JJoroBopom, [IpaBusamu Ta JAi04MM 3aKOHO/IABCTBOM Y KpaiHHU.
3.44.1.14. Tlpu BigmoBi banky B HamanHi [To3muansHukoBi OBepapadTy BHACTIIOK HaKJIaJaHHS apemiTy Ha
[ToTounmii paxyHok, baHKOM BCTaHOBTIOEThCS HynbOBUM JimiT OBepapadTy, a 3ab0proBaHICTh 3a
OBepapadToM 00JIIKOBYETHCSI HA KPEIUTHOMY PaXyHKY, KU BIIKPUBAETHCS B J€Hb BIAMOBU baHKy B HajjaHH1
Osepapadty. [Tonansuie noBepHeHHs [lo3ndanbHUKOM 3a00proBaHOCTI 3a JaHUM J[0oroBopoM 3/iiCHIOETECS B
CTPOKH Ta Ha yMOBaX, BU3HaueHUX JloroBopom Ta rumu [IpaBunamu.

B iHmux Bumagkax, nepeabadenux m.3.44.1.13 nporo JloroBopy, bank Biamosisie [lo3nyanbHuKy B HagaHHI
oBepApadTy HUIIXOM BCTAHOBJIEHHS JIIMITY OBepApadTy y po3Mipi HOTOUYHOI 3a00pProBaHOCTI 32 OBEPAPAPTOM.
3.44.1.15. Tlicns mpunuHEHHSA Jii 00CTaBHH, K1 CTallM MiJCTaBOO JJIs BiIMOBH y HajaHHi OBepapadry, bank
MOK€ BIIHOBUTH KpeautyBaHHS Kiienta (BcranoButu KitienTy motounuit mimit OBepiapadTy, BU3Hau€HUI
noroBopoM a6o 3minuTH JIiMiT oBepapadTy BiAMOBIAHO 10 YMOB JIOTOBOPY Ta BHYTPIIIHIX npoueayp banky).

3.44.2. YmoBu i nopsiiok nopepHenust OBepapagry

3.44.2.1. TloepHeHHst oBepapadTy 3HIMCHIOETHCS INUISIXOM IOMOBHEHHS [IOTOYHOTO paxyHKY MUISTXOM
BHECEHHS T'OTIBKOBHUX KOILITIB a00 HUIAXOM MepepaxyBaHHs KOIITiB Ha [ToTouHMit paXyHOK.

3.44.2.2. JlaToro MOBepHEHHs oBepApadTy BBaKAETHCS JaTa, KOJHM BHACTIIOK 3apaxyBaHHsS Ha [loTounwmii
paxyHoK KilieHTa TpomIoBHX KOIITIB 3aJIMIIOK BIACHUX KowmTiB KilieHTa Ha MOTOYHOMY paxyHKY Ha KiHellb
orepariiiiHoro q1Hs baHky cTae He MEHIIE HYIIS.

3.44.2.3. OcrarouHuii TepMiH NOBEpPHEHHs OBepApaTy HAcTae B OCTaHHIN JAeHb CTPOK Aii JIMITY
oBepapadTy, SKUH BCTaHOBIIOEThCS B 3asBi-/loroBopi/JloroBopi Ta IlpaBunax, KpiM BUNAAKY 3BEpPHEHHS
banky no KnieHnTa 3 BUMOT010 PO 1I0CTPOKOBE TIOBEPHEHHS OBEpApadTy Y NOPsAKY, BU3HAUeHOMY JloroBopom
ta [IpaBmiamu. B iboMy BUIagKy OCTaTOYHHMM TEPMiH IOBEPHEHHS OBEppad)Ty BBAXKAETHCSA TAKUM, 1110 HACTAB
Ha TPUALUATH NMEPUIMA KaleHIAapHUN JeHb Bin natu oTpuMmanHs KiieHtom BuUMoru banky mpo gocTpokoBe
MOBEpPHEHHs oBepApadTy, SKIIO0 OLIBII TPUBAIUN TEPMIH HE BCTAHOBJICHHWHM CaMOI0 BHMOrorw. JlaToro
orpumanHs Kiientom BuMorum banky mpo gocTpokoBe moBepHeHHS oBepiapadrty € nara, komu Kitient
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pO3MUCaBCs PO OTPUMAHHS BUMOTH Ha 11 ApyroMy NpUMIpHHUKY (IIpY Bpy4eHH1 BUMOTH Mij mignuc), abo narta,
3a3HayeHa y JOKYMEHTax oreparopa 3B’s3Ky SK JlaTa OTPMMaHHS BIJIIPaBIEHHA aJpecaToM (IIpU HaIlpaBJICHHI
BUMOTH TEJIErPaMOIO/Kyp’ €pOM/pEECTPOBAHUM MOIITOBUM BiANpaBIeHHSIM), abo nara oTpuMaHHsS baHkom
BIJIOMOCTEH Bij] orepaTopa 3B’sI3Ky PO BIIMOBY ajpecara OTpUMaTH KOpecroHaeH o (rmpu BigMoBi KitieHTa
OTPUMAaTH BHMOTY, HaIIpaBIEHY TEJIErPaMoOI0/Kyp’€pOM/pEeCTPOBAHUM IIOIITOBHM BiANPABICHHSIM) YU
BIJOMOCTEH IIPO HEBPYUEHHS PEECTPOBAHOIO IOLITOBOrO BIANpPABIIEHHs ajapecaTry (IpH MOBEPHEHHI BUMOTH,
HaNpaBJICHOI pEECTPOBAHUM IOIITOBUM BiIPaBICHHSM, Ha aapecy baHKy 3a 3aKiHUEHHSIM TepMiHy 30epiraHHs
a00 3a BIZICYTHICTIO ajipecara).

3.44.2.4. VY pa3si axmo JlimiT oBepapadTy BcraHOBIeHHH 3a IloTouyHMM paxyHKoM B pamkax JloroBopy Ha
00CITyroByBaHHS 3apILIaTHOTO MPOEKTY, Y pa3i 3ButbHeHHS [lo3nuansHuka 3 Opranizaiiii, TepMiH TOBEPHEHHS
OBepapadTy HACTAE JOCTPOKOBO B OCTaHHIN poOoUiil neHs [lo3ndanpHuKa (1aTa 3BITbHEHHS).

3.44.25. Sdxmo TepMmiH TIOBepHEHHS oOBepapadTy NpHUNAAAE HA BUXIIHUI/CBITKOBUN/HEpOOOUMii/
HeolepaifHuii 1eHp banky, TO TepMiHOM MOBEpHEHHS OBepApadTy € MepHInii 3a TaKUM JHEM OTepamiifHui
neHb baHky.

3.44.2.6. OcrarouHuii TepMiH TOBEpPHEHHS OBepApadTy MOXKE 3MIHIOBATHCS 3rigHO ymMoB JloroBopy Ta
IIpaBun. bank ta KiieHT nomoBmiuchk, mo 0e3 ykiaagaHHS OyAb-KMX NHCBMOBHX JOAATKOBUX JIOTOBOPIB
(yrom) mo loroBopy, B pa3i 3aKiHUE€HHS CTPOKY KOPUCTYBaHHs oBepApadTOM (HACTaHHS TEPMiHY ITOBEPHEHHS
oBepapadry), nependayeHoro JloroBopoM, CTpoK KOPUCTYBAHHs OBEpApa(TOM MOIOBKYETbCS HAa TUX CaMHUX
yMoOBax, nependadeHux JloroBopom, KOXKHOTO pa3y Ha TOM caMHil CTPOK (aie He OUTbIe TepMiHY i OCHOBHOL
IIK Kiienra), 3a yMOBH, 110 CTaHOM Ha OCTaHHIA JIeHb CTPOKY KOPHCTYBaHHS oBepApadToM (HacTaHHS
TepMiHy noBepHeHHs oBepapadry) KirienTom Oyie BUKOHAHO BCi HACTYITHI YMOBH:

- Kiient He 3BepHyBcs 10 baHKy 13 AHKETOI0-3as1BOIO PO aHYIIOBaHHS JIIMITY oBepapadTy;

- bank He nHampaBuB KiieHTy MOBIZOMJIGHHS PO BiIMOBY B TIPOJOBKEHI CTPOKY KOPHCTYBaHHS
oBepapadToM;

- Knmient 3BepHyBcst 10 banky 13 AHkeToro-3asBoro npo nepeopopmienss [IK y Bunaaxy 3akiH4eHHs
CTPOKY [lii OCTaHHBOI;

- BiacyTHi mopymeHHs: Kiientom cBoix 3000B’s3aHb, 3a JloroBopom Osgepapadty, [HdoroBopom
0aHKIBCHKOI'O paxyHKy Ta [IpaBunamu.
3.44.2.7. Bwumora npo IOCTPOKOBE MOBEPHEHHs oBepApadTy HampasiseTbcst bankom KiieHTOBI y mUChMOBIT
dopmi, 13 3a3HaYeHHAM MiAcTaB Juid ii HampaBieHHs. 3a 3rojoto banka ta Kiienta BUMoOra mpo A0CTpokoBe
MOBEpHEHHS oBepapadTy Moxke OyTH HarpasieHa KiieHTOB1 Ipu HacTaHHI X04a O OJHIET 3 TAKUX MIJCTaB:

- KitieHT mpocTpouuB cruiaTy MpOLEHTIB MO oBepApadTy Ta/abo MpOLEHTIB, HapaxOBaHUX HA CyMy
HECaHKI[IOHOBAHOTO oBepApadTy MOHAJ OJIUH KAJICHIAPHUN MICSIIb;

- mpocTpoueHa 3a0oproBaHicTh Kiienta nepea bankom 1o nporeHTax 3a KOpUCTYBaHHS OBepApadTOM/TIO
MPOLIEHTaM, 3a KOPHUCTYBaHHS HECAHKI[IOHOBAaHUM OBepApadTOM /MO MOTalIeHHIO HECAHKI[IOHOBAHOTO
oBepapadty cranoButh 10% i Ouible Bif 3aboproBaHocTi 3a oBepApadToM (Ha naTy mnpen sBieHHs baHkom
BHUMOTH IPO JOCTPOKOBE NOBEpHEHHS oBepApadTy);

- icrotHoro nopymienHs Kiienrom ymoB Jlorosopy ta IIpaBu.

3.4428. B pasi, koaum TepMiH TOBEPHEHHs oOBepApadTy HAcTaB, NpPOTE OBepApadT 3aTUIIAETHCS
HETMOBEPHYTHUM, 3a00proBaHICTh 3a OBepApa()TOM BBAXKAETHCS MPOCTPOUYECHOIO 3 HACTYIHOTO OIEpaliiHOro
TTHSL.
3.44.29. Hanexnicts 3a0oproBanocti KiieHTa 10 CTPOKOBOI Ta MPOCTPOUYEHOi BHU3HAYA€ThCS baHKOM
camocTiitHO Ha mijacTaBi JloroBopy, nux [IpaBui Ta YMHHOTO 3aKOHOIABCTBA Y KpaiHHU.
3.44.2.10. Kuient mpotsirom ctpoky nii JloroBopy oBepapadTy Mae mpaBo y OyIb-SKHH 4Yac MOBEpPTaTH
oBepApadT MOBHICTIO YX YaCTKOBO.
3.44.2.11. TloBepHeHHs oBepApadTy 3/1HCHIOETHCS 3 TOTPUMAHHSIM BUMOT JOTOBOPY OBepaApadTy.
3.44.2.12. Tlpu noramenHi 3a6oproBanocTti 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYITHUN TMOPSIOK
CIJIaTH 3a00PTOBAHOCTI:

- MPOCTpOYEHi mpoleHTH 3a HecankiionoBaHuM oBepapadTom

- IpoCcTpoUeHi npoueHTH 3a OBepapadToMm;

- MPOCTPOYEHI HapaxoBaHi KOMicii 3a o0cimyropyBaHHs [loTouHOTO paxyHKY;

- IpOCTpoUeHa 3a00proBaHicTh 32 HecankiioHOBaHUM OBepApadTOM;
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- IpOCTpoUeHa 3a00proBaHicTh 3a OBepapadTOoM;

- HapaxoBaH1 nporeHTH 3a HecankuionoBanum osepapadTom;

- HecankiionoBanuii oBepapadr;

- HapaxoBaHi npoueHTH 3a Oepapadrom;

- BIJICOTOK B1J1 3a00proBaHOCTI 3a oBepApadTOM, 10 BXOAUTH A0 ckiaxy OMII,

- HapaxoBaH1 KoMicii 3a 06ciyroByBanHs [10TOYHOTO paxyHKY;

- 3a00proBaHICTh 32 HEYCTOWKO, oO0unciieHa bankom;

- 3a0oproBanicTh 3a OBepapadToMm.
[Tpu moramieHHi CTpoKOBOi 3a0oproBaHocTi 3a OBepapadTOM CIOYATKy MOTAIIAETHCSA 3a00proOBaHICTH, IO
BHHHKJIA y pe3yJbTaTi MPOBEACHHS ONepariii BIIMIHHMX BijJ olepalid po3paxyHKy B TOPrOBO-CEpPBICHHX
HiANPUEMCTBAX Ta Mepeki [HTepHeT, MOTiM 3a TOPTiBEIBHUMH ONepallisiMi (PO3paXyHKH B TOPrOBO-CEPBICHUX
MIIITPUEMCTBAX Ta Mepexi [HTepHeTi).
3.44.2.13. TlocnigoBHICTh NMOTANIEHHS ICHYIO4O01 3a00prOBaHOCTI BU3HAYAETHCSI baHKOM caMOCTiiiHO, Ta 3MiHa
4eproBoCTi moramieHHs 3adoproBanocTi KiienTa 3a paxyHOK KOIITiB, Aki HaAiimy Ha [loTouHuMil paxyHOK He
€ 3MIHOIO YMOB JIOTOBOPY, Y 3B 513Ky 3 YMM Taki Jii baHKy He ToTpeOyIOTh TBOXCTOPOHHBOT'O MTOTOKEHHS.
3.44.2.14. 3060B’s3anHs Kiienta mo crutati 3a00proBaHOCTI 3a BiANMOBIAHUM J[OTOBOPOM BBaXKarOThCS
BUKOHAHMMH HAJICKHUM UYUHOM, SKIIO TPOIIOBI KOWITH JJISi CIIATH 3a00pProBaHOCTI OynM 3apaxoBaHi Ha
[Totounwmii paxyHok Kiienrta/BinmnoBiqHi OaHKIBChKI PaXyHKH AJisi 001Ky 3a00proBaHOCTI a00 PaxXyHKH JA0XOIB
baHKky He mi3HIIIe OCTAaHHBOTO JHS CTPOKY TUIATEXKY.
3.44.2.15. V Bumnajaky, sxmo ymoBamu Ilponykry Ta [loroBopy nependaueHo rpadik 3HMXKEHHS JIMITY
Ogepapadty (noramenHs yactuau oBepApadty y ckinani OMII Binnosinno 1o Tapudis banky), 30008’ 13aHHS
[To3nyanpHuka 1o moBepHeHHIO OBepApadTy BBaXarOThCS JOTPUMAHMMHM, SKIIO CTAaHOM Ha KiHElb
orepauniiHoro AHA baHKy, BM3HA4eHOro y BiAMoBimHOMY rpadiky, BHACTIIOK 3apaxyBaHHs Ha I[loTouynwmii
paxyHok Ilo3nyanpHuKa TPOIIOBHX KOIITIB 3a00pProBaHICTh 3a OBepApapTOM HE MEpPEBUIIYE OCTAHHBOIO
no3BosieHoro JliMiTy oBepapadTy, BCTaHOBIEHOTO baHKoM.
3.44.3. YMoBHM Ta NOPSAI0K HApaXyBaHHs Ta CIJIATH NPOLEHTIB 3a kopuctyBanus OBepapagrom.
3.44.3.1. Kiient cimauye banky mpoueHTH 3a KopucTyBaHHS OBepapadToM 3a CTaBKOIO, sKa 3a3HA4Y€HA B
Tapudax. IIpouentu 3a kopuctyBanHs OBepapadTom HapaxoByroTbcsd bankom y Bamoti IloTouHOro paxyHky
II0JICHHO, HA CYyMY BUKOPUCTAHMUX KOIITIB CTAHOM Ha KIHEIb KOXKHOTO JTHA BUXOISYH 3 (DAaKTUYHOI KIITHKOCTI
JHIB B MicALll HapaxyBaHHs, Ta 360 nusmu B poui (paxt/360). [Ipu HapaxyBaHHI IPOLIEHTIB BPAXOBY€ETHCS JI€Hb
BUHHUKHEHHS Ta HE BPAXOBY€ETHCA JIEHb MMOBEPHEHHs 3a00proBaHocTi 3a OBepapadTom.
3.44.3.2. 3HuM:KeHa NMPOLEHTHA CTaBKa 3a KopucTyBaHHsA OBepapadToOM MNPOTArOM MUJIBIOBOTO HEpiony
MOILIMPIOETHCS HA Olepallii, neperik SKux 3a3HaueHo B Tapudax. B pasi, skujo KiieHT He 311 CHUTH TOBHOTO
norameHHs: 3a6oproBaHocti 3a J[oroBopom mnpoTAroM miAbroBoro mnepiony, baHk 3ailicHIOE TepepaxyHOK
MIPOLIEHTIB B JIEHb 3aKIHYEHHs MIJIBIOBOTO MEPIOy 3a PIYHOIO MPOLEHTHOIO CTaBKOIO, MOYMHAIOUU BiJ JaTH
BUHUKHEHHS TaKoi 3a00proBaHOCTI.
3.44.3.3. Jlis 3HWKEHOI TMPOIICHTHOI CTaBKHM HE TOMIUPIOETHCS HA YACTHUHY 3a0OpProBaHOCTi, IO OyIa
BH3HaHa MPOCTPOYEHOIO 3TiHO YMOB BifnoBigHoro Jlorosopy Ta nux [Ipasui.
3.44.3.4. Crurata TpOICHTIB, HapaXxOBaHWX 3a KopucTyBaHHS OBepapadToM NPOTATOM KaJCHIAPHOTO
Micslis, 3MIMCHIOEThCA Y BamoTi OBepapadTy MIOMICIYHO 3 OCTAaHHBROTO POOOYOro AHS MICALS IO AAaTH, sIKa
3a3HaueHa B Tapudax abo y BianmoBinHomy Jlorosopi 3a Ilpogykrom banky, a Takok B J€Hb OCTaTOYHOTO
NoBHOTO mnoBepHeHHS OBepapadTy. SKIIO 4YUCIO MICAI TpHUNAgae Ha BUXITHUI/CBITKOBUI/HEpOOOUUA/
HeomnepariiiHuil 1eHp baHky, TO TEPMIHOM CIUIATH MPOIICHTIB € MEPIIUNA 32 TAaKUM JTHEM OIEpalliiHui JeHb
banky.
3.44.3.5. Cmyata mponeHTiB 3a KopuctyBaHHS OepapadToM 3IiHCHIOETBCS IUISXOM TOIOBHEHHS
[To3nuansHukoMm IloTOYHOTO paxyHKy B CyMi, JOCTAaTHIM [ CIJIaTH TPOLEHTIB 32 KOPUCTYBaHHS
OBepapadTom, Ta moganbIIoro cnucaHHs (y MOpsAAKY AoroBipHOTO crucaHHs) bankom cymu 3 Ilotounoro
paxyHKy y cIulaTy 3a00proBaHOCTI MO MpoIleHTax 3a KopucTyBaHHS OBepapadrom. CriaTa MpOLEHTIB 3a
kopuctyBaHHs OBepapadToM MOXKE 3AIMCHIOBATHCh TaKOX IIJISAXOM CIHCAaHHSA (Y TOPSIKY JTOTOBIPHOTO
cnicanHs) bankom cym y crutaty 3a00proBaHocTi 3a paxyHok OBepapadry.
B pasi Hecrutatm 3a060proBaHOCTI 3a TPOIIEHTAMH B CTPOKH, BcTaHoBlieHI J[loroBopom, Tapudamu Ta
[TpaBuamu 3a00proBaHiCTh 3a MPOLIEHTAMHU BBAKAETHCS MIPOCTPOUCHOIO.
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Crutara npoueHTiB 3a kopuctyBanHs OBepapadToM y pasi apemTy HOTOYHOTO PAXyHKY 3A1HCHIOETHCS IUIIXOM
CIUTaTH CyMHU 3a00pTOBAHOCTI Ha BIJIMOBIIHI PaXyHKH /I 00JIIKY HapaXxOBaHUX MPOIICHTIB.

3.44.3.6. HapaxyBaHHSI MPOIICHTIB Ha MPOCTPOYCHY 3a00PTrOBaHICTh 3MIMCHIOETHCS MIOACHHO. OCKUIBKH
MPOICHTH HAapaxXxOBYIOTHCS Ha MPOCTPOUYEHY 3a00ProBaHICTh, CTPOK CIUIATH TaKHUX IPOLECHTIB BBAXKAETHCS
TakdM, II0 HAacTaB B JeHb iX HapaxyBaHHs. CrulaTa TakMX MPOLEHTIB 3IIHCHIOETHCS WIISIXOM BHECEHHS
rpomoBux komTiB Ha [lorounuii paxynok KiienTa abo Ha paxyHKHU Jyisi 00Ky MPOCTPOUYEHOT 3a00proBaHOCTI.
3.44.3.7. Hapaxysanus npouentiB 3a OBepapadTom / 3a HecankiiioHoBaHUM 0Bepapa(TOM NPUTTUHIETHCS Y
pasi npuitHATTS baHkoM pileHHsT Mpo BIAIIKOAYBaHHS (cnucaHHs) 3a0oproBaHocti [lo3nyanbHuka 3a UM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepTi KiieHTa, y pa3i HacTaHHs TepMiHYy MOBEpHEHHs oBepapadty (y
T.4. 10cTpoKOBO)/HecankiiionoBaHoro oBepapadry, 3 IHIIKUX IMiACTaB, epeadauyeHux 1oroBopoM, IIpaBmmamu,
IHIIMMU BHYTPIIIHIMA HOPMAaTUBHUMH aKTaMH baHKy, iI04MM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.44.4. OcodauBocti Hananus OsepapadriBe B pamkax IlpoaykrtiB (mporpam kpeautyBaHHs) Banky
«Ilnarizkua kapTka «BiaacHui paxyHOK».
3.44.4.1.YmoBH i nopsi/10K NOBepHeHHsI oBepApadTy, nopsaok ciiatu OMIL.
3.44.4.1.1. Tloramenns Osepapadrty mpotsirom crpoky nii Jlimity oBepapadty 3aiiicHioeTbes KiienToM
moMicsiyHO nursixoM BHeceHHss OMIT Ha [ToTounmii paxXyHOK y CyMi, IO CKJIA/Ia€ BiJICOTOK 3a00proBaHOCTI, M0
Bu3HaueHui Tapudamu. [ToBHa 3a00proBaHicTh 32 OBepaApadTOM IMiAJIArae MOBEPHEHHIO B KIHIIEBUW CTPOK Jii
Jlimity OBepapadTy npu HacTaHHI TEPMiHY TOTAIIEHHS OBEpApPaQTY.
3.44.4.1.2. Knient 3000B’s3aHuii momicauyHo g0 20-ro 4mciia Micamsd (KOO I1HIIE HE mepeadayeHo
BignosigauM JloroBopom 3a Ilpomykrom banky), HacTymHMM 3a MicslleM BUHHKHEHHS 3a00proBaHOCTI
crauyBatd (BHocuTH Ha [loTounmit paxyHok) cymy OOOB’si3k0BOro MiHiManbHoro miarexy (OMID).
OO6oB’si3koBuit  MiHiManmpHHM TiaTk (OMII) 3a JloroBopoMm po3paxoByeTbcsi baHkOM 3TigHO yMOB
BinnosigHoro JloroBopy, nux Ilpasun ta Tapudis cTaHOM Ha mepiie YUCIO KOKHOTO MICSIIS.
3.44.4.1.3. OMII BKkIItOUAE IO CBOTO CKIIAIY:

- BIACOTOK Bix 3a00OproBaHocTi 3a oBepApadTOM CTAaHOM Ha IMepUle YUCIO KOXXKHOTO Micsld,

BcraHoBieHui Tapudamu;

- NPOCTpOYEHI NPOIIEHTH, HapaxoBaHi 3a HecaHkilioHOBaHMI oBepApadT;

- HapaxoBaHI npoueHTu 3a HecankiionoBanuii oepapadr;

- cymy HecankuioHoBaHoTro oBepapadTy;

- HecrutayeHi OMII Munynux nepionuis;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX MPOLEHTIB;

- CyMa HapaxOBaHMX Ta HECIUIAYEHMX KOMICIi;

- cyMa po3paxoBaHuXx ITpadiB Ta neHi 3rigHo Tapugis banky, BiamosinHoro 10 ymoB JloroBopy ta nux
[Ipasui.
3.44.4.1.4. Cyma O0GOB’3KOBOTO0 MIHIMaJIbHOTO IJIATEXKY, IO MiANsArac BHECEHHIO, TOBOAUTHCsA a0 KiieHrta
Bunuckoro/cmc -moBigoMIIeHHAM/ 1HITIM CTIOCOO00M, 1110 repeadadenuii [IpaBriamu.
3.44.4.1.5. ¥V pa3i HecBoeyacHoro BHeceHHs OMII Ha [loTouyHuii paxyHOK, BiZICOTOK Bijx 3a00proBaHOCTI 3a
oBepapadToM, 110 TiIsTaB norameHHio y ckiaai OMII, BBakaeThcs MPOCTPOYCHOIO 3a00pTOBaHICTIO.
3.44.4.1.6. Jlimit oBepapadTy BiTHOBIIOETHCS B OCTaHHIM JOCTYMHIM CyMi, IIO BCTaHOBJIeHa sK Jlimir
oBepapadty, Ta Oyna moBimomsieHa Kiienty BiamoBigHo 10 yMoB nux [IpaBun ta JloroBopy miciisi BHECEHHS
Knienrom OMII Ta moramieHHss IpOCTPOYEHOT 3a00proBaHOCTI Ta HapaxoBaHMX IUTpadHuX caHKUid. JIiMiT
BIJTHOBJIIOETHCA HE Mi3HiIIE 2 (1B0X) podouunx aHiB micis [lonoBHeHHs [loTouHOrO paxyHKy HUISXOM BHECEHHS
IPOILIOBUX KOIITIB, y BUII€3a3HAUEHill cymi.
3.44.4.1.7. CTopoHH JOMOBWJINCH, IO y pa3i HeBuKoHaHHS Kiienrom Bumor JloroBopy Tta IlpaBumnm momo
BHeceHHd OMII B moBHOMY 00cs3i, cTaHOM Ha 92 neHb npoctpoueHHs BHeceHHs OMII, TepMiH moBepHEHHs
oBepapadTy BBaXKAEThCS TAKWM, IO HacTaB 3a 3rofor0 CtopiH. CTOPOHH MOTOKYIOTHCS, IO Taka 3MiHA
TEpMiHYy ITOBEpHEHHS oBepApadTy He moTpedye yKIIagaHHs OKpeMoi J0AaTKOBOI yroiu.
3.44.4.1.8. V¥ pa3i, skmo BiamoBigHo 10 ymoB JloroBopy Ta mux IlpaBun, tepmin noBepHeHHs OBepapadty
HactaB (y T.4. JOCTPOKOBO), 3a00proBaHiCTh 3a HemorameHuM JliMiTOM oBepapadTy BBaXaeThCs
npoctpoueHor. Ilomanmbmie morameHHss Takoi 3aboproBaHocTi [lo3WYaIbHUKOM 3AIMCHIOETHCA IUIIXOM
nonoBHeHHs [loToyHOro paxyHky abo Ge3nmocepeIHbO Ha PaxyHKH AJIsi OOJIKY MPOCTPOUEHOI 3a00proBaHOCTI
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(y pasi apemry [ToTouHOTO paxyHKYy).
3.44.4.1.9. HapaxyBanus nporieHTiB 3a OBepapadtom / 3a HecankiioHoBaHUM oBepaApadTOM MPUITHHSIETHCS Y
pa3i mpuitHATTS baHkOM pillleHHs MPO BiAIMIKOAyBaHHs (crucaHHs) 3aboproBaHocti [lo3nyanbHuKa 3a UM
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cmepti KiieHTta, y pa3i HacTaHHS OOCTaBWH, IepeadOavyeHHX II.
3.44.4.1.7. JHoroBopy, y pa3l HacTaHHi TepMmiHy mnoBepHeHHS OBepapadty (B TOMy YHCIHi
noctpokoBo)/HecankiionoBaHoro oepapadTy, 3 IHIIMX MiACTaB, nepeadadyeHux moroBopom, lIpaBmmamw,
IHIIMMU BHYTPIIIHIMA HOPMAaTUBHUMH akTaMi baHKy, Ii104MM 3aKOHOJJaBCTBOM Y KpaiHu.
3.44.4.1.10. [TIlpouenra craBka 3a [IpogykTrom OGanky «Biacuuii paxyHok: CiMm‘s» npu HamanHi CBigonTBa
PO HAPOJKCHHSI TUTUHM, 110 He Jocsria 16 pokis micis opopmiienHs OBepapadTy BCTYIAE B 0 3 TIEPIIOTO
quclia MicsIs, HACTYTHOTO 3a MiCsIIIeM HaJaHHs BUIle3a3HAYeHOro cBigouTsa. [licis gocsirueHHs TuTHHOO 16-
TH pivusi IPOIEHTHA CTaBKa BCTAHOBIIOETHCS HA 3arallbHOMY PIiBHI 3 MEPIIOTrO YHcia MICsIs, HACTYITHOTO 3a
MICSIIIEM JIOCATHEHHS TUTHHOIO 16-TUPIYHOTO BIKY
3.44.4.2. YMoBHM Ta IOPAI0K HAPAXYBAHHS TA CIJIATH MPOLEHTIB Ta KOMiciii.
3.44.4.2.1. Komicis «3a po3paxyHKOBe OOCIYrOBYBaHHS paxyHKY» HAapaxOBYETbCs BaHKOM ILIOMICSAYHO B
OCTaHHIi poOouMii AeHb MicAls y HamioHaTbHIN BamoTi. KoMiciss HapaxoByeThCSl B pO3Mipi BCTAHOBICHOMY
Tapucdamu banky, craHoM Ha IeHb HapaxXyBaHHS Ta MPOTATOM CTpoKy Aii JIimiTy oBepapadTy Ta BKIIOYAETHCS
1o ckimany OMIL.
3.44.4.2.2. KnienT cruladye mporeHTH 3a KopuctyBanHs OBepapadtom Ta/abo HecankuioHoBaHUM
oBepapadTom HapaxoBaHi baHkoM 3a cTaBkamu, siki 3a3Ha4eHi B Tapudax.
3.44.4.2.3. TlpouentHi craBku 3a KopuctyBaHHs OBepapadrom / HecankiioHoBaHUM oBepapadTOM €
¢bikcoBaHUMHU.
3.44.4.2.4. Cnara KoMiciif Ta IPOIIEHTIB, HApaxOBaHUX 3a KopuctyBaHHs OBepapadrom/ HecaHkuioHoBaHUM
oBepapaTOM MPOTArOM KaJCHIApHOTO Micsls, 3AiicHIOEThes y ckimani OMII y Bamoti oBepuapadrty B
TepMmiHM, BcraHoBieHi JloroBopom Tta IlpaBmiiamu, a Takok B J€Hb OCTATOYHOI'O IOBHOIO IOBEPHEHHS
oBepapadTy/moraieHHss HECAaHKI[IOHOBAHOTO OBepaApadTy.
3.44.42.5. B pa3i HecmiaTH KOMICiif, HpoueHTiB 3a kopuctyBaHHs Osepapadtom/ HecaHkiioHOBaHUM
oBepApadToM B TEpMiHM BCTaHOBJIEHUMH BiANoBiAHUM JloroBopom, IlpaBunammu Ta Tapudamu OaHky
3a00pProBaHiCTh BBAXKAETHCS MIPOCTPOUEHOIO.
3.44.4.2.6. Komicii Ta mpomeHtu 3a kopuctyBaHHs Osepapadrom/ HecaHnkmioHoBaHUM oOBepapadToM €
CIJTAYEHUMH 3 MOMEHTY 3apaxyBaHHS KOILTIB Ha PaxyHKH, Ha SKMX CTaHOM Ha JaTy IUIaTeXy OOJIKOBYETbCS
BIJIOBIAHA 3a00ProBaHICTh MO KOMICIAM / MpoleHTaM 3a kopucTyBaHHs Oepapadtom/HecaHnkiiionoBaHum
oBepapadTom.
3.44.4.3. Tlpu noramenHi 3a0oproBaHocTi 3a JloroBopom oBepapadTy BCTAHOBIIOETHCS HACTYITHUN MOPSIOK
CIJIaTH 3a00PTrOBaHOCTI:

- IpOCTPOYEHI NpoIeHTH 3a HecankiiioHoBaHUM oBepIpapTOM

- IpOCTpoUeHi npoueHTH 3a OBepapadToMm;

- IPOCTPOYEH1 HapaxoBaHi KoMicii 3a 006cimyroByBanHs [loTouHOrO paxyHKy;

- IpocTpoueHa 3a0oproBaHicTh 3a HecankiioHOBaHUM oBepApadTOM;

- mpocTpoyeHa 3a0oproBaHicTh 3a OBepapadTom;

- HapaxoBaHi npoueHTH 32 HecankuioHoBaHUM oBepapadTOM;

- HecankuionoBanuii oBepapadr;

- HapaxoBaHi npoueHTH 3a OBepapadrom;

- BIZICOTOK BiJ] 3a00proBaHOCTI 3a oBepapadTOM, 1m0 BXOAUTH 10 ckinaxy OMIT;

- HapaxoBaHi KoMicii 3a o0ciyroByBaHHs [10TOYHOTO paxyHKYy;

- 3a00prOBaHICTh 32 HEYCTOMKOI0, oOunciaeHa bankowm;

- 3aboproBanicTh 3a OBepapadpToM.
[Ipu moramenHi cTpokoBoi 3aboproBaHocTi 3a OBepapadTOM CIOYATKY MOTAIIAETHCS 3a00prOBaHICTb, IO
BUHUKJIA y pe3yiabTaTi MPOBEACHHS OIepaliii BiAMIHHUX BiJ Omepamniii po3paxyHKy B TOPrOBO-CEPBICHHX
MITPUEMCTBAX Ta MEPexXi [HTEpHEeT, MOTIM 3a TOPTiBETLHUMH OTIEpPAIisiIMU (PO3PaXyHKH B TOPTrOBO-CEPBICHUX
HiANPHEMCTBAX Ta Mepexi [HTepHeTi).
3.44.4.4. TlocnigoBHICTH MOTAICHHS 1CHYIOYO1 3a00proBaHOCT]I BU3HAYAEThCSl baHKOM camocTiitHO, Ta 3MiHa
YeproBOCTi MmorameHHs 3aboproBanocti KirieHTa 3a paxyHOK KOIITIB, siKi Haaidnum Ha [ToTouHuil paxyHOK He
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€ 3MIHOIO YMOB JIOTOBOPY, Y 3B 53Ky 3 UMM Taki Aii baHky He mOTpeOyIOTh JBOXCTOPOHHHOT'O TTOTOIKEHHS.

3.44.5. KitieHT Mae npaBo:

3.445.1. OrtpumyBaru iHGOpPMAIIiIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a JloroBopoM y (opmi BHMHMCKHU 3a
paxyHKaMu, Ha SIKUX 0OJIIKOBYEThCS 3a00pTroBaHicTh 3a JloroBopom.

3.44.5.2. JlocTpOoKOBO moramaTty 3a00proBaHiCcTh 3a oBepapadToM.

3.4453. [Ilpununutu xiro JloroBopy, NONEpeAHbO BHUKOHABIIM Y IIOBHOMY OOCS31 CBOi T'pOIIOBI
3000B’s13aHHs 32 J[OrOBOpOM 1 NMHCHMOBO TMOBIIOMHUBIIM baHK Mpo Hamip ITOCTPOKOBO MPHUIMHUTH IO

[orosopy.

3.44.6. KiienT 3000B‘si3anmii

3.44.6.1. Bukopucrtatu OBepapadt Ha 1, 3a3Ha4yeHi y nux [IpaBunax;

3.44.6.2. TloBepuytu OBepapadT y MopsAaKy Ta Ha yMOoBax, Bu3HaueHuX JloroBopom Ta [IpaBunamu;

3.44.6.3. CrulatuTi NpOLEHTH Ta KoMicii 3a kopuctyBaHHS OBepapadToM y HOpsAAKY Ta Ha YMOBaXx,
BU3HauyeHux Jlorosopom ta [IpaBuiamu;

3.44.6.4. Cnnatutu banky HeycToiiky 3rigHo J[oroBopy 3a HEBUKOHaHHs Ta/ab0 HEHAIE)KHE BUKOHAHHS
3000B's13aHb 3a JloroBopowm;

3.44.6.,5. B Tepminu, BuzHaueHi [lorosopom, IIpaBunamu ta Tapudamu (mounHaroyu BiJ JaTH YKJIaJCHHS
JloroBopy), BHOCHTH Ha moTouHuid paxyHok OMII y cymi, po3paxoBaniii BinnoBigHno ymoB Jlorosopy, [IpaBun
ta Tapudis;

3.44.6.6. Ha Bumory banky, npotsrom 30 xaneHZapHHX IHIB 3 JaTH OTpUMaHHS BUMoru baHkKy, HajgaBatu
banky noctoBipHy iH(opmarlito, HeoOXiaHY A7 OliHKH (iHaHCOBOro ctaHy KirieHTa: moJaTKOBY 3BITHICTD,
JIOBIJIKM (BUITMCKH) 110 paXyHKax, BIAKPUTHX B IHIIUX OaHKax, TOBIIKK PO HASBHICTh Ta CTaH OOCIyrOBYBaHHS
KpeAuTiB B IHIIUX OaHKax, JOBIIKM MPO JOXOAM Ta IHINI JTOKYMEHTH, fKi MIATBEP/UKYIOTh HAasBHICTb
nocriifHoro aoxony y KiieHnra Ta uieHiB Horo ciM’i 3a OCTaHHIM 3BITHMI KBapTaj, a TaK0oX J0JIaTKOBO 3a
MOTHBOBAaHMM 3allUTOM baHKy - iHIII MaTepianu, HeoOXiH1 JuId OLiHKU (iHaHCOBOro cTany KiieHra;

3.44.6.7. Y m’SATHACHHUN CTPOK MOBIAOMIIATH BaHK NpO 3BUIBHEHHS 3 MOTOYHOTO MICAIS POOOTH, 3MiHY
Ha3BHU MiAMPUEMCTBA Ta 3aiiMaHoi mocaay, 3a3HaueHux y 3assi-Jlorosopi/Jlorosopi.

3.44.7. baHk 3000B‘sA3aHUIi

3.44.7.1. HapmaBatu Kiienty iHpopMamiiHO-KOHCYNIBTAIlifHE OOCITYyroBYBaHHs 3 IUTaHb KOPHCTYBAaHHS
oBepapadTom, BUKOHaHHS yMOB JloroBopis Ta 1ux Ipasu;

3.44.7.2. Tlpuitastu Big KitienTa Hane)kHe BUKOHAHHS 3000B’s13aHb 3a JloroBopamu;

3.44.7.3. 3abesneuntu 00mik onepanid Kiienta BignmosimHo A0 ymoB JloroBopy, mmx IlpaBumm, 3
ypaxyBaHHSIM OOMeEXeHb, II0 BCTaHOBJIEHI bankoMm a0o ymoBamu BifmnosinHoi [lnaTikHOl cuctemu Ta
BUMOTaMH YMHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

3.44.8. bank mae npaBo

3.44.8.1. TlepeBipsTi y pa3i HEOOXiMHOCTI AOCTOBIpHICTH iH(OpMalii, HagaHoi KimieHToM ms omep:kaHHS
oBepapadry, Ta iHdopmarii, sska HagaeTbes Kmientom mix yac aii JloroBopy, aHamizyBatu (iHaHCOBUI CTaH
KnienTa. JloninbHICTh MPOBENECHHS MEPEBIPOK Ta iX CTPOKU BU3HAYAIOThCsl baHKOM Ha BilacHUM po3cyn Ta 3
KiieHTOM He moroIKyoThCs.

3.44.8.2. Bumararu Big Kiienra goctpokoBoro moBepHeHHs OBepapadty 3riqHo ymMoB JloroBopy Ta 1ux
[IpaBu;

3.44.8.3. Bwuwmaratu Big KitieHTa crutaté HEyCTOWKH 3T11HO yMOB [loroBopy Ta IIpaBwir;

3.44.8.4. B Oynb-akuii yac iHIIIIOBATH 3MiHY PO3MIipy JIIMITY oBepApadTy B MeKaX MaKCUMAJIbHOTO JIIMITY
oBepapadTy B mopsnky, nepeadbaueHomy [loroBopom Ta IlpaBunmamu, a TakoX BIAMOBUTHCH BiJl HaJaHHS
OsepapadTy (BcTaHOBUTH HY/IbOBUH JiMIT OBepapadty) 6e3 MosiCHEeHHS IPUYHH;

3.44.8.5. PoskpuBaru indopmariro npo KiieHta Ta #Oro KpeauTHY ICTOPiI0 B MEXKax J03BOJIY, HAJaHOTO
KiienTom 3riqHo ymoB [loroBopy Ta I[IpaBui.
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3.45. OcobimBocti o6cayropyBannsi Ilorounux paxyHkiB, Bigkputux B pamkax J[loroBopy
00C/IyroByBaHH# 3apIIATHOIO IIPOEKTY.
3.45.1. basHk B MOpsAIKYy Ta Ha MiJICTaBl JOKYMEHTIB, NependadeHnx 3aKOHOJABCTBOM, BIATOBIAHO 710 YMOB
JloroBopy 00CIIyroByBaHHS 3apILIaTHOTO MPOEKTY, 3a 3asBoto Opranizarii / Kiienta (mpu O6e3mnocepeHbOMY
3BepHeHi Kiienrta no banky) Binkpusae Ilorounuii paxyHok Ha iM’s KitieHTa mms 3nilicHeHHs: 6€3roTiBKOBOTO
3apaxyBaHHs Ha HHOT'O 3apOOITHOI IJIaTH Ta 1HIIKMX BUILIAT (Jayi — BUIUIATH), BUITycKae Ta Hagae Kmienty 1K
ta [IIH-koHBepT 1m0 Hel, a Takok 3ale3nedye MOMIMBICTH 3/AIMCHEHHS po3paxyHKiB 3a Omepauismu,
npoBeneHumy 3 Bukopucranusam [1K, Ha ymoBax BignosigHoro Jlorosopy.

VY npomy pasi [lorounnii paxynok ta I1K Kiienra HaOyBaroTh cTaTyc 3apIlaTHUX Ta 00CITYTOBYIOTHCA
3a Tapudamu 1o onepauisx 3 MWIATHKHUMHI KapTKaMM U1 3apILUIaTHOTO IIPOEKTY.
3.45.2. TloTo4Hi paxyHKH Ui 3apaxyBaHHS Ta BUIUIATH BHKJIIOYHO 3apoO0iTHOI IMJaTW Ta IHIIMX BUIUIAT
BIJIKPUBAIOTHCS BUKJIFOYHO Y IPUBHI.
3.45.3. 3apaxyBaHHS BHWIUIAT 3/IMCHIOIOTBCA Ha MiAcTaBi oTpuMaHuX Bifg Opranizamii BimomocTeid Ha
3apaxyBaHHs KOILITIB HA yMOBaX, BU3HauUeHUX y JloroBopi 06CayroByBaHHs 3apIUIaTHOTO MPOEKTY .
3.45.4. Tlepeodopmuenns 1K 3milicHIO€TECS Ha TiACTaBi BiAMoOBiqHOI AHKeTH-3asBU KitieHTta abo 3asBu Bif
Opranizauii, y pasi nepeopopmienns 3apmiatHoi [IK Buacmimok 3akindennst cTpoky aii takoi [IK. 3assa
MOBUHHA moAaBatucs OpraHizali€ro 3a oJJuH MICsIb 10 3aKiHdeHHs Tepminy aii [1K.
3.45.5. 'V Bunanky 3BinbHeHHS Kiienta 3 Opranizamii Ta/abo y Bumaaky posipBaHHs JloroBopy mpo
00CITyrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta/ab0 OTPUMAaHHS MOBiTOMIICHHS Bijn OpraHizaiii, o0 Ha 3apIUTaTHY
IIK KiieHTa NpUNUHSAETbCA HAIXOMKEHHsS BUIUIAT 3a JlOroBOpoM OOCIIyrOBYBaHHS 3apIUIaTHOIO IPOEKTY,
[Totounuii paxyHok Ta IIK BTpauaroTh craryc 3apiulaTHUX Ta iX HOJayiblie OOCIYrOBYBaHHS NPOBOIUTHCS
srigHo 3 Tapuduum makerom «ba3oBuii» (I1s1 KapTOK BigmoBigHoro tuimy) abo Tapudamu Mo HpoayKTy
«[Inarixna xaptka «BmacHuii paxyHok: Xurts» (y BuUnanky, skmo y Kiienta Oyna odopmiena «llmatixna
KapTka «BnacHuil paxyHok» B sikocTi 3apruiatHoi 1K), He panime HiX yepe3 5-Th 0aHKIBCHKUX JIHIB (SIKIIIO
IHIIMIA TepMiH He nepeadayeHunil BignoBiiHUM JloroBopoM 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY) 3 MOMEHTY
orpuMaHHs bankom mnoBimomsieHHs Binx Opranizanii /Kimienrta abo Tperix oci0 HIISIXOM TepeadayeHuM
BiAnoBiHUM JloroBopom Ta / abo mumu I[paBunamu.
3.45.6. VY Bumazaky BiacyTHocTi onepaiiil mo I[lorounomy paxynky KiieHTa Ha mpoTs3i ocTaHHIX 3 MicALiB
Ta/abo sxmo tepmil Aii ycix IIK no Ilorounoro paxyHky 3akiHuMBcs, baHk Mae nmpaBo BIIMIHUTHU 3apIUIaTHUN
craryc [IoTouHOro paxyHKy Ta NMpOJOBKUTH 00CIYroByBaHHs Takoro Ilorounoro paxyHky 3rigHo 3 Tapuduum
nakeroMm «bazoBuit» nus BianosinHoro tumy IIK. abo Tapudamu no npoaykry «llnarixkza xapTka «BracHuii
paxyHok: XXurta» (y Bumanky, skuo y Kmienta Oyna opopmiena «Ilnarixkna kapTka «BmacHuii paxyHOK» B
sxocTi 3apruiathoi 11K).
3.45.7. TloTo4Hi paxyHKHM JUI 3apaxyBaHHS Ta BUIUIATH BHUKJIIOYHO 3apOoO0ITHOI MijaTW Ta IHUIMX BHILIAT
BIJIKpUBAIOTHCS BUKJIIOUHO Y TPUBHI Ta 00CIIYTOBYIOTHCS 32 «€0ETHOK CXEMOIO».
3.45.8. [Insa Bigkputts [loTouHOro paxyHKy IJisi 3apaXxyBaHHs Ta BUIUIATH BHUKIIOYHO 3apoOiTHOI MJaTH Ta
iHmmx Buruiat, Kiient y JloroBopi/3asBi Ha BIIKpUTTS paxyHKY B pAnky «/lomaTkoBa iHdopmaris» IUIsIXOM
MPOCTABISHHS IrpadiyHOro Mo3HadeHHs («+»/ «V») Ha MEeBHUX MICISIX 3a3Hayae, 10 paXyHOK BiJIKPHUBAETHCS
JUTs1 OOCITYTOBYBaHHS HAJIXO/KEHB 3apOOITHOT MJIaTH.
3.45.9. He no3Bonsgerscs nepekadyBatu Ha [loTouHMI paxyHOK, BIAKPUTHI BUKIIOYHO Ui 3apaxyBaHHS Ta
BUILJIATH 3apOOITHOT TUIATH Ta IHIIUX BUIJIAT OyIb-SKHX 1HIIMX KOILTIB.

3.46. ITocayra Mobi&Card

3.46.1. B pasi skmo Knient 0axae ckopuctaruck nociayroro Mobi&Card, Bin nomae 10 banky HanexHUM
9iUHOM OopmileHy AHKeTy-3asBy Ha MiAKIoueHHs 10 nociayrd Mobi&Card/obupae Taky mociyry B 3asiBi-
JloroBopi 3a okpemoro mociyroro banky Ilocmyra Mobi&Card namaeTbcs mmisixom BiampaBku SMS-
MOBIJIOMJICH Ha MOOUTbHHMMA TeNeoH, MIIKIIOUEHUNH 10 Oyab-SKOro YKpPaiHCBKOTO OMNEpaTopy MOOUTBHOTO
3B’S3KY, a TAKOK 1HO3eMHUX MOOUTBHUX OIEPaTOPiB.

3.46.2. Tlocmyra Mobi&Card migkmouaersest 10 [TK, Homep sikoi Bkasyerbes Kimientom B 3asBi-Jlorosopi /8
AHKeTi-3a5B1 Ha miakiIoYeHHs 10 mociayru Mobi&Card abo Bkazanmii Kimientom mipu 3BepHeHHI 10 KoHTakT —
HEHTPY.

3.46.3. Tlocmyra Mobi&Card nepenbauae HajaHHSI HACTYITHHUX MTOBiJJOMJICHb:
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- TIOBIJOMJICHHS IPO YCIHilIHE MigKiIoueHHs nocayru Mobi&Card;

- TOBIJOMJICHHSI PO OMEpalil0 — MOBIIOMJICHHS PO YCIHIIIHO 3aBEpUICHY OIepalilo OTPUMaHHS
TOTIBKOBUX KOWITIB y OaHKOMATi, IUIATDKHOMY TEpMiHadi, pPO3PaxyHKy B TOPIroOBO-CEPBICHIH Mepexi,
nonoBHeHHs [ToTodHOTO paxyHKy, 31iicHeHy 3a qonomororo 1K, mo sikoi migkimtouena mociyra Mobi&Card;

- TOTepeKeHHs Mpo 3akiHdeHHs cTpoky aii [IK — moBigomieHHs HaacwiiaeThes 3a 14 nHIB Ta B JICHD
3akinueHHs cTpoky 1ii 1K, o sikoi migkmodena mociayra Mobi&Card;

- TOBIIOMJICHHA Tpo 3MiHy OamaHcy IloToyHOro paxyHKy — TMOBIIOMJIEHHS IpPO TIOMOBHEHHS
(3apaxyBaHHs) a00 ciMCaHHs I'POIIOBUX KOIITIB 3 [loTouHoro paxynky 6e3 Bukopucranns [1K;

- TMOBIJIOMJICHHS IPO 3aKiHYeHHs TepMiny aii nociyru Mobi&Card.

3.46.4. Opununetro nmociyru «Mobi&Cardy» BBaxkaerscst HamanHs bankom KirienTy moBizomiieHs, 3a3HaYeHNX
B 1. 3.46.3 mux IlpaBun, 3a ogniero [1IK Kiienra ogaum i3 cmoco6iB, 3a3HaueHux B 1. 3.46.2. mux IlpaBwuin,
CTpOKOM Ha 1 MicsIlb.

3.46.5. Tekcr noBiIOMIICHHSI BKJIFOYAE B ceOe, 30Kpema:

- Homep 11K — 3a3naveni nepmii 4 Ta octanHi 4 udpu Homepa [1K;

- Yac Ta JiaTa BUKOHAHHS OIeparii;

- Ha3Ba TOPriBeJIbHO-CEPBICHOI TOUKH, aipecy OaHKoMaTa

- CcyMa omeparlii;

- OayiaHc — cyma rpoOIIOBUX KOIITIB Ha PaXyHKY miciisi BUKOHAHHS OIleparlii.

3.46.6. B posyminni nux IlpaBui moBimomiieHHs, HampaBieHi bankoM 3a HOMepamMu MOOUTFHUX TenedoHiB,
AKi 3a3HadeHi B AHKeTI-3asBl Ha NiAKIIOYeHHS a0 mnociayru Mobi&Card/3asBi-/loroBopi, € HaneXHUM
BiJIITPABJICHHSIM TTOBiTOMIICHD KITieHTYy.

3.46.7. CTpoku JOCTaBKH MOBIJOMIIEHb MPO Omepallii i MOBIAOMIEHb NMPO 3aIUIIOK Ha [loTouHOMY paxyHKY
3aJIe’KaTh BiJ] MOKJIIMBOCTEW OMEpaTOpiB MOOITHHOTO 3B 3Ky HA MOMEHT 3/iCHEHHs oneparlii o Ilorounomy
paxyHKy a0o BiJIpaBKU 3aluTy Mpo 3anumiok Ha [lorounomy paxysky. [loBimomnenns popmyrorbes bankom
JUIS BIANPABKMU Micis 371MCHEHHs omepalii abo micis oTpuMaHHs Bif KiieHTa 3anuty mpo OanaHC paxyHKY
(3aJIMIIOK Ha PpaxyHKY).

3.46.8. KiieHT caMOCTIHHO KOHTPOJIIOE SIKiCTh OTpHMaHOi 3a mormomororo [Tocimyru Mobi&Card indopmartii,
Ta y BUIAJKy HE3a/0BOJICHHA SKICTIO a0o HeoTpuMaHHs iHpopmanii, KinienT 30008 s13anuil nosijomutu bank
3a teneoHoM KOHTaKT-1IeHTpyY, Ta CAMOCTIHHO 3iHICHUTH HOBY cripoOy otpuManHs nociayru Mobi&Card a6o
BIIMOBHUTHCS BiJ Hel.

3.46.9. Tlpm HeorpmmanHi iH(opMarliiiHOro moBimomiieHHs Big baHKY Mpo MiIKITIOYEHHS 110 TOCIYTH
Mobi&Card npotsirom 2-x po6ouux IHIB 3 1aTh odopMieHHs nociyru, KiieHT 30008’ s13aHUN 3BEPHYTHUCH 10
banky 3a Teneonom KoHTakTHOrO IEHTPY U1 BUSIBICHHSI T4 YCYHEHHSI IPUYMH B1JICYTHOCTI IOB1IOMJIEHbD.
3.46.10. KiieHT 3000B‘sI3ye€Thcs CaMOCTIHHO BIAMOBIZaTH 3a TIPalle3aTHICTh KaHANiB 3B'A3KYy, SKi
3a0e3neuyoTh oTpuMaHHs KilieHTOM MociIyru BiANOBITHO 10 YMOB AHKETY-3asB1 Ha MIJKIIOYEHHS 10 IOCIYTH
Mobi&Card/3asBu-/loroBopy, a Tako’K CBOEYaCHO OIIAYyBATH MOCIYTH ONEPaToOpiB MOOLITEHOTO 3B SI3KY.
3.46.11. KitieHT 3000B‘s3aHHMI CaMOCTIHHO KOHTPOJIFOBATH KOJIO 0Ci0, SIKi MarTh JOCTYH JO MOOITHLHOTO
TeneoHy, a TaKOX MOPSAOK Ta HUIAXM BUKOPHCTAHHS OTpUMaHOi 3a jaomomMororo mociayru Mobi&Card
1H(popMmarii.

3.46.12. Omnara nocinyr Mobi&Card 3niiicHroetbest Kitientom 3rigao 3 Tapudamu banky, mo AiroTe Ha 1aTy
ornaTt nociayru Mobi&Card.

3.46.13. Y Bumnaaky BiZICyTHOCTI onepaiiiil 3a [Totounum paxynkom KiieHra, KomTH, nepepaxoBaHi 3a HOCIyTH
Mobi&Card, KnieHTy He moBepTaroThCsl.

3.46.14. bank Hanae Kmienry mocinyry Mobi&Card 3 nus momanus KimieHToM AHKETH-3asBU Ha IMiIKIIOYEHHS
no mnociayru Mobi&Card/ o6panns mociyru B 3asBi-JloroBopi mo aHs oTpumanHs BimMoBu KirieHTa Bin
MOCTYTH 32 BIANOBIAHOIO 3asiBOO, BCTaHOBIIEHOI baHkoM ¢opmu, abo 10 NpUHHATTA baHKOM pillleHHS Hpo
BiIMOBY Bix HajmanHs mociayr Mobi&Card Kimienty B nmopsiaky nependadeHomy B nux IlpaBunax, abo mo aHs
3aKiHUEHHSI CTPOKY HasaHHs nociyrd Mobi&Card.

3.46.15. Kimientr mae mpaBo B Oyabp-fKMil Yac BIJIMOBHTHCS Big oTpuManHs mociayrn Mobi&Card 3a
BiJIMOBiAHOIO(MMU) 3asBOIO(aMH).

3.46.16. bank 6e3 M0JaTKOBUX MHUCHMOBHUX IMOBIAOMJICHb Ma€ MPaBO MPUIUHUTH HajlaHHs nociayr Mobi&Card
y Bunajaky nopymenns Kiienrom ymoB nux [IpaBun ta/abo y pasi posipBanHs/mpunuHeHHs aii loroBopy 3a
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npoayktoM Oanky. Ilpm mpomy bank B neHp BimMoBH Bin mociayru Hajacuiae Kiienty indopmariiine
MOBIIOMJICHHS MO 3aKiHdeHHs aii mociayru Mobi&Card. V pa3si BiZIMOBH BiJ HaJaHHS TOCIYTH Yy 3B SI3KY 3
nopyuiennss Kiienrom ymoB JloroBopy abo poszipBaHHsIM/ipunuHeHHsIM i JloroBopy Oyab-skoro i3 CTOpiH,
T'POIIOBI KOIITH, 110 Oynu crutadeHi 3a nmociayry Mobi&Card, KimieHTy He TOBEpTarOThCA.

3.46.17. Y Bunaaky 6axanns KiieHTa mOHOBUTH OTpUMaHHS ochyr, KilieHT MOBHHEH CaMOCTIHHO 3°SIBUTHUCS B
bank Ta 3armoBHUTH HOBY AHKETY-3asBY Ha IMAKIFOYEHHS 10 rmociayra Mobi&Card..

3.46.18. bank He Hece BIANOBINATBLHOCTI Ta HE HAJA€ TapaHTId HAJIEKHOI, CBOEYACHOI, SKICHOI JHOCTaBKH
MOBIIOMJICHB BIJIMOBITHO 10 AHKeTH-3asBU/3asaBu-/{oroBopy Ha migkmoueHHs 10 nociayru Mobi&Card ta mux
[TpaBwi 3a gomomororo mocayr SMS-MoOBiIOMIIEHs ONIEPaTOPiB MOOUTHHOTO 3B 53Ky, 4 TAKOXK HE BiJIMOBIAAE 3a
30epexeHHsT KOoHGiAeHIIHHOCTI 1HpopMamii o [loTouHOMYy paxyHKy, IO TEPEHacThCsl 3 BUKOPUCTAHHSIM
3a3Ha4YeHUX 3aco0iB 3B s13Ky. Takox, baHk He Hece BIAMOBITAIBHOCTI 32 HeoTprUMaHHs KITiEHTOM MOBiTOMIICHB,
110 HaJicuarThest bankoM i yac Hagandsa Kioienty mocinyr Mobi&Card BinmoBinHO 10 AHKETH-3as1BH/3asBH-
JloroBopy Ha miakmro4eHHs 10 nmociyru Mobi&Card ta nux [IpaBui, Ta/ab0 HECaHKIIOHOBAHE PO3TOJIOMICHHS
iHpopmarii o [TorouHOMy paxyHKY, 110 MICTHTBCS B €JIEKTPOHHHX MOBIJJOMJICHHSX BaHKy, y TaKuX BHIIaJKax:

- He3aJeXkHi BiJ baHKy Hempare3aaTHicTh, MOMIKOHKSHHS, 3001 a00 1HIIN HETOJIIKH B poOOTI 30 BHIIIHIX
cucteM oOpoOKH 1 mepeaayl JaHux, Ta/abo 3001 B poOOTi TeneOHHUX MEPexk 3arajibHOr0 KOPUCTYBaHHS Ta/abo
MOOUTBHOTO 3B’SI3KY, KaHATIB 3B s3KY, III0 BUKOPHCTOBYIOThCS TiJ 4ac HajaHHs mocayr Mobi&Card, y Tomy
YHCIIi BHACTIIOK Hecruiatu KimientoMm nocnyr [HTepHeT, mocnyr MOOUIBHHUX OMepaTopiB;

- BTpata KilieHTOM MOKITMBOCTI KOPUCTYBaHHS MOOUTHHAM Tele(OHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MmobinbHOTrO Tenedony abo itoro nepenaya Kiientom Tpetiit ocoOi;

- iHIII BWIIQJAKU HEMOXKIIMBOCTI BignpaBieHHs bankom Ta/abo orpumanHs KIli€eHTOM eleKTpOHHHX
MOBIIOMJICHh KaHAJIAMHU 3B‘S3KYy, BH3HAUYCHHMMHU AHKETOIO-3asBOK/3asB0r0-/|0roBOpOM Ha MIiAKIIOYCHHS JO
nocayru Mobi&Card He 3 BuHM baHKy.

3.46.19. KiieHT MOTrOKYEThCS, L0 €IMHUM JOKa30M HaJeXHOTo HajnaHHs bankom Kiienty mnocmyr
Mobi&Card (ix oOcsriB Ta y BiANOBiJHI CTPOKH) € BIAMOBIIHI €JICKTPOHHI 3alMCU B CICKTPOHHIA Mepexi
banky npo ¢opmyBaHHs Ta BiAMpaBIeHHS MOBIAOMJICHHS BIAMOBIIHO A0 YMOB AHKETH-3asBH HA MMiAKIIOUEHHS
no nociyru Mobi&Card Ta nux IlpaBwmi. 3a3HadeHi MOBIIOMJICHHS BBaXAlOTHCS TAKUMH, IO MiAJSATAIOTH
orarti 3riiHo 3 Tapudamu banky, He3anexxHo BiJ ¢akTy Ta yacy ix orpuManHs KiieHToM.

3.46.20. KitieHT TIOBMHEH TOBiIOMIIATH BaHK Tpo BCi OOCTaBWHM, IO MOXYTh BIUIMHYTH HAa CBO€YACHE Ta
sikicHe HajanHs bankom mocnyr Mobi&Card.

3.47. Tlopsinok 3mMiHu Tapudis

3.47.1. Bank Ma€ mpaBo 3MIHUTH Tapu(u (B TOMY YUCIi 3MEHIIUTH OOCAT Ta MEPEITiK MOCIyT, U0 HATAI0ThCs
bankom), y Bunajsky npuiHsTTS YHOBHOBa)XEHUM OpPraHOM OaHKY BiJIOBITHOTO PiILICHHS.

3.47.2. 30inmbIieHHsT 00CATY Ta TIEpeNiKy IOCIyT, IO HagaroThcs baHKOM, HE TOTpedye MOomepenIHbOro
noBigomMiteHHs KiieHra.

3.47.3. Y pasi iHinitoBaHHs 3MiHM Tapu@iB B CTOpPOHY 3MEHIICHHS, IX HOBHH pO3MIp BBaKAETHCSA
noropkeHuM KitientoM B Ge3cmipHOMY HOPSIZIKY Ta HE MOTpedye, y 3B’SI3KY 3 LIUM JI01aTKOBOTO MOTOJKEHHS B
NUCBbMOBIN  QopMmi Ta/abo nonatkoBoro iHpopmyBaHHs KilieHTa npo Taky 3MiHY, KpiM pPO3MIIIEHHS
BIJIMIOBITHOI'O OTOJIOIIEHHS Ta HOBOro/3MiHeHOro Tekcty TapudiB Ha iHQOpMaiiHUX CTeHIax, IO
3HAXOJAThCA Y IpuMilleHHAX banky Ta Ha odimiitHoMy caifti banky 3a 30 kaneHIapHUX JHIB 0 BCTYIY Y J1IO
TaKUX 3MiH.

3.47.4. VY pa3i ininiroBanHs 3MiHU TapudiB B cTopoHy 30inbIeHHsT baHK 3000B’s3aHAN TIOBIJOMHUTH TIPO IIE
KrnienTa nuisxoM po3MillleHHS BiJNOBITHOIO OrOJIOMIEHHS Ta HOBOIO/3MiHEHOro Tekcty Tapu¢iB Ha
iH(pOopMaLlIHHUX CTEHAAX, L0 3HAXOAAThCS y mpumilieHHsXx banky ta Ha odiuiiiHomy caiiti banky 3a 30
KaJIeHJapHUX JHIB JIO BCTYIY Y JIIF0 TAKUX 3MiH.

3.47.5. VY pa3i venoromkeHHss Kmientom 3 3anpononoBannMu bankom 3minamu Tapudis, mpo ski BiH OyB
MOBIIOMJICHHH y BCTaHOBJIEHOMY Yy 1ux [IpaBuiax mopsaxy, BiH 3000B’s13aHMIA HE Mi3HIIIE JaTH BCTYIy HOBUX
Tapudis B niro moBIIOMUTH TIPo 11e baHk MUIsIXOM HaJaHHS MIUCHMOBOI 3asBH Ha 3aKpUTTs [loTOYHOTO paxyHKy
Ta B 1€l e CTPOK NMoBepHYTH baHKy MOBHY cymy 3a00proBaHocCTi 3a JIoOrOBOpOM HUISXOM CIUIATH 1CHYIOUO1
3a00pTrOBaHOCTI Ta CIUTATHTH MPOIEHTH Ta 1HII miaTexi, nependadeni Jlororopom ta Tapudamu;

3.47.6. VY pasi, skumo bank y crpok, BusHayenuit n. 3.47.4 IlpaBui, He OTpUMaE BiMOBIJHOTO MHUCHMOBOTO
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MOB1IOMJICHHSI Ta/ab0 He oTpuMae oruiaTH Bix KilieHTa mOBHOT CyMH OTpUMaHOTO OBepApadTy HUIIXOM CIUIATH
icHyr040i 3a00proBaHocTi 3a JloroBopom Ta CIIJIaTH MPOIICHTIB Ta IHIIKX IUIATEXIB, Nepeadadenux Jloroopom
ta Tapudammu, HoBI Tapudm BBakawOTbCA MOro[KeHUMMHU KIiEHTOM Ta TakMMH, IO TOYHHAIOTH
3aCTOCOBYBATHCH /10 B3a€MOBiqHOCHH CTOPiH Yy BiINOBIHY JaTy iX BIPOBaKEHHS.

3.48. 3mina po3mipy craBku 3a OBepapadgrom Ta HecankuionoBanum oBepapadgrom:

3.48.1. KnieHT Hajmae CBOI 3roAy Ha Te, IO Yy pa3i iHIIIIOBaHHS 3MiHU PO3MIpPYy IMPOIEHTHOI CTaBKU 3a
OsepapadTom/HecankiionoBaHuM oBepApadTOM B CTOPOHY 3MEHIIEHHS, i HOBUH pPO3MIp BBa)Xae€TbCA
noropkeHuM KirienToM Ta He moTpedye, y 3B’SI3Ky 3 IIUM, JOJATKOBOTO MOTO/KEHHS B MHUCHMOBIH (opmi
Ta/abo J0JaTKOBOTO MUCbMOBOTO iHpopMyBaHHs KilieHTa mpo Take 3MEHIIEHHS PO3Mipy MPOLIEHTHOI CTaBKHU;
3.48.2. bank Mae TpaBO IHIMIIOBATH 3MIiHY TPOICHTHOI CTaBKH 3a KopuctyBaHHs OBepapadToM Ta/abo
HecankiiionoBanuM oBepapadToM B CTOPOHY 301IbIIICHHS;

3.48.3. Y pa3si iHILiIOBaHHS 3MiHH PO3MIpy MPOLEHTHOI CTAaBKU B CTOPOHY 30ibIneHHs, bank 3000B’s3aHuii
noBigoMuTH po 1e Kiienta He nmizHine Hix 3a 30 KaneHJapHUX JHIB A0 JaTH BIPOBAIKEHHS HOBOTO PO3MIPY
MPOIEHTHOI CTaBKH 3ac00aMH IMOIITOBOTO 3B’S3KY, 13 3a3HAUCHHSIM 1I pO3Mipy Ta JaTH IOYATKy Hii Takoi
CcTaBKU. Take MOBIJIOMJICHHS BBaXKA€ThCsl BIMICIAaHMM B JIEHb HOro BiAmpaBlieHHS Ha ajapecy Kuienra, 1o
3a3HadeHa B JloroBopi. Y pasi Heorpumanus bankom Bix KiieHTa Oyab-sKoi MHUCHMOBOT 3asiBU/BIIIOBIII Ha
MIPOIO3UIII0 MIOA0 3MIHU B CTOPOHY 301IbIIEHHS MPOLIEHTHOI CTaBKU 3a JOrOBOPOM JI0 IependadyBaHOl J1aTu
BIIPOBA/KEHHSI HOBOTO PO3MIpy MPOIEHTHOI CTaBKH, 3ampornoHoBaHi baHkoM B Takuil croci® 3MiHH [0
JIOTOBOPY BBAXKAIOTHCS MOToKeHUMHU KITieHTOM Ta TakuMHu, 110 MMOYHMHAIOTh 3aCTOCOBYBATUCH 110 JloroBopy i
B3aeMoBinHOCHH CTOpiH, 10 BHIUIMBAIOTH 3 HHOTO, Y BIAMOBIJAHY JaTy Takoro BHpoBa/uKeHHS. [Ipu mpomy
CropoHM TOroAMIHU, IO BHECEHHS TaKWX 3MIH He MOTpedye YKIaJaHHsS BiANOBIAHOI JOAATKOBOI YrOAH B
nucbMOBIH opmi. ¥V pas3i orpumanns bankom Bix KiienTta 3a3HaueHoi B mpoMy MyHKTI [IpaBwmi mucbMoOBOT
3asBU/BIANOBIAL, B sKiii Kii€HT He MOToMKyeTbcs 3 HOBUM pO3MIPOM MPOIIEHTHOI CTaBKH, 3a3Ha4yeHa
3asBa/BiANOBI AL KitieHTa 3a CBOIMHM TpPaBOBUMH HacCHiJIKaMW TPUPIBHIOEThCA 10 3asBu KiieHta mpo
JIOCTpoKOBe po3ipBaHHs JloroBopy, y 3B’a3Ky 3 4uM, KiieHT 3000B’s3aHuMii 0 mependauyBaHOi AaTH
BITPOBA/KEHHSI HOBOTO PO3Mipy MPOIEHTHOI CTaBKH JIOCTPOKOBO TIOBEPHYTH B IOBHOMY 00cs3i cymy Kpeauty
IUIAXOM CIUIaTM B MOBHOMY o00csi31 HasBHOi 3a0oproBaHocti 3a OsepapadrToM, HecaHkiioHOBaHMM
oBepApadToOM, CIUIATUTH MPOLEHTH 3a IX KOPUCTYBAaHHS, KOMICIi, a TaKOX CIUIATUTH MOJIMBI IITpadHi
CaHKIIii, 1o Oynu HapaxoBaHi KilieHTy 710 1OCTPOKOBOTO pO3ipBaHHS J10TOBOPY.

3.49. Ockap:xenns onepauniii 3 IIK

3.49.1. KiieHT Mae mpaBo, Y pasi HE3roAH, ONpPOTECTYyBaTH OIEpalito, 3podiieHy i3 3actocyBaHHsM [IK,
€MITOBaHMX B paMKax Oy/b-SKOI'0 JJOrOBOpPY, a TAKOXK HEI03BOJIEHI 200 HEKOPEKTHI omepartii.

3.49.2. Posrmsan criopiB mo omepamisM 3 BukopuctanusaMm [1K 3aificHioeTses 3rigao [Ipasmuit.

3.49.3. Ilnara 3a po3risin 3asBu KiieHTa npo cripHy onepariito craryerbess bankom BianosigHo 10 Tapudis.
Sxmio 3asBa Mpo cHipHy omepaiiro Bu3HaueHa bankom sk GesmijcTaBHa, omeparii, cnucani 3 [loTouHomy
paxyHky KiieHnTa, moBepHeHHI0 He miasaraoTh 1 KiieHt ynoBHoBaxye bank cnmcatu 3 IloTouHOro paxyHky
BCI CyMH BHUTpAT, MTOB'S3aH1 3 PO3IJISIOM 3asiBU Ta 1HIII MJIATEX1 1 KoMicli 3rigHo 3 Tapudamu.

3.49.4. ]lns ompoTecTyBaHHS omnepallii KJIi€HT TOBUHEH 3alIOBHUTH 3asBYy IO CIIIpHY TpaH3akliio B baHky.
3.49.5. Jlo posrisaay TpUAMArOThCS 3asBH MPO Omeparlii mo sKUM Oyio TpOBENeHO (aKTHUHE CIHUCAHHS
kowTiB 3 ITorounoro paxynky Kiienta, ane He mi3Hime 60 IHIB ¢ JHS NMPOBEACHHS Omepallii, 3a3Ha4eHil y
Bunuci.

3.49.6. bank moBuHeH moBepHyTH KomTu Ha [loTounuii paxyHok KiienTa abo gatv muchbMOBY BiIIOBiNb, Y
pa3i KOPeKTHOCTI IPOBEJCHHs onepatlii, He mi3Hine 180 aHIB 3 1aTh peecTpallii 3asBU MPO CHIPHY ONEpallilo..
3.49.7. Cymu KoITIiB 3a omnepamuisMu, siki ockapxye KiieHT, moBepratoThcsi Ha [loTouHuil paxyHOK micis
IIOBHOTO BPETYJIIOBAHHS IHUTAHHS 3 MPOTUIIEKHOIO CTOPOHOIO — OaHKOM, SIKMH IpPEACTAaBUB OIEpaLilo 10
OIIaTH, y BiAmoBigHOCTI 3 npaBwiamu MIIC i YMHHMM 3aKOHOJABCTBOM Y KpaiHHU.

3.49.8. Jlo BperymtoBaHHs CHIpHOI TpaH3akilii, cyma cmipHoi TpaH3akiii Ha [loToyHOMY paxyHKYy HeE
BiJTHOBJIIOETHCS.

3.49.9. V pasi nepenaui nperensii Kmienta nHa posrisan qo ApOitpaxHoro komitetry MIIC bank moBuHeH
nosiomutu KiieHta npo npoueaypy po3risiay Ta J0JaTKOBI KoMicii, siki MOKXyTh OyTu cTsaranyTtu ¢ Kiienra y
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pasi mporparry npeTeHsii.

3.50. Topsaok 3minu IIpoaykTy 6aHKYy.

3.50.1. V Bumanky O6axansi 3MiHUTH [IpoaykT O6aHKy, 3a sskuM oOciyroByeTbest [lorounuii paxyHok KiieHt
nojae 3asBy npo 3Miny [Ipoaykry GaHKy.

3.50.2. 3wmina [Ipoaykry OGanky B pamkax IlpomykriB (mporpam kpeautTyBaHHs) banky «Ilmari>kHa kapTka
«BnacHuii paxyHOK» MOXJIMBa B MeXaxX HacTynHuX: «Bmacumii paxyHok: TypOota», «BnmacHuii paxyHOK:
Cim‘st», «Bracamii paxynok: Enepris», «Bnacuuii paxyHok: XXuttsa», «Biacauii paxyHok: BigmounHok». [Ipu
npoMy, Uit 3MiHu Ha Ilpomykt «BnacHmii paxyHok: TypGora» y Kiienta mae Oitu BiACyTHIN aAiroumit
OBepapadT, mo Biakputui B pamkax [IpoaykriB «BnacHuit paxyHok: CiMm‘s», «BnacHuit paxyHok: Exeprisay,
«Bnacuuii paxyHok: XKutts», «BnacHuil paxyHok: BigmounHok.

3.50.3. 3wmina [IpoaykTiB 3 / Ha MPOAYKTH, 110 HE neperiveHi B 1. 3.50.2. BinOyBaeThes 3rigHo 3asBu Kiienra.
AxuenrtoBana bankom 3asBa npo 3miny Ilponykty banky BBakaeThCsi HEBiJl'€MHOIO YacTHHOIO J[oroBopy Ta
BIJIMOBIAHO 3MIHIOE YU JOMOBHIOE Horo ymoBu. [Hdopmaris npo 3miny [Ipoaykty moBomuthesi bankom mo
KitienTa y momicsiuHiii BHITHCI, Ta/a00 TEKCTOBUM MOBILAOMICHHIM (SMS- MOBiTOMJICHHSM ) B €JICKTPOHHOMY
BUIJISLII HA HOMep MoOuIbHOTO Tenedony Kiienra.

3.50.4. VY pasi 3minu [Iponykry banky, HoBi Tapudmu, mo nepexpdadeni HoBuM [IpoxyKToOM 3aCTOCOBYIOTHCS
70 BCIX TOCTYT, 10 HajgaroThes bankom 3a yknaaenum 3 Kiientom JloroBopom KBO/[JoroBopom (( y T.u.
Tapudu 3a KPSAUTHIUMU onepamisMu (poueHTH, komicii, OMII Tomro)).

3.50.5. 3wmina Ilpoaykty BiOyBa€eThCs 3 MEPIIOTO YMCIA MICSI, HACTYITHOTO 33 MiCSIIEM HalucaHHS 3asBU
npo 3miHy [Iponykry OaHKy.

3.51. 3akpwutta [loTouHoro paxyHky 3 Bukopucranaam IIK:
3.51.1. 3akputts [ToTounoro paxynky 3 Bukopuctanusm [1K 3aificHioeThes:

- 3a 3asBoro KiieHTa - 3a yMOBHM BIiJICYTHOCTI mepes; bankoMm 3000B’si3aHb, MepeadaueHUX ITUMU
ITpaBunamu ta JloroBopoM. [loroBip BBaXKa€eThCsl pO3IpBAHUM Yy JIeHb 3aKpUTTA [I0TOYHOTrO paxyHKy i MOBHOTO
BHUKOHaHH$ 3000B's13aHb 32 UM JloroBopom. 3anuiok komTiB Ha [lorounomy paxyHKy 3 BukopuctanusMm [IK,
1110 HaaiimM Ha [ToTouHuii paxyHOK Micis MOAAHHS 3asBU MPO 3aKPUTTS MOKe OyTH BUJJAaHUN TOTIBKOIO yepes
kacy banky abo nepepaxoBanuii bankom Ha iHIIMM, Bu3HaueHuit KimieHTOM paxyHOK.

- SKIIO omeparlii 3a MOTOYHUM PaXyHKOM (32 BUKJIIOUEHHSM olepauiil 31 cruiatu baHkoM MporeHTiB Ha
3anumiky KowTiB Ha [loTouHOMY paxyHKy 3 BukopuctanHsaM IIK, y Bunaaky ix HasgBHOCTI) HE 3[1HCHIOIOTHCA
IPOTATOM TPHbOX POKIB MOCIHIb, 1 HA IbOMY PaXyHKY HEMA€ 3aJIMIIKY KOIITIB;

- Ha BUKOHAHHS BIJIMOBIIHOTO PIIICHHS CY/Y;

-y pasi nopymenHs Kiienrom ymoB JloroBopy, HasBHOCTI 1HIIMX MiJCTaB, nependadyeHux Jloropopom
abo Air0YMM 3aKOHOJaBCTBOM YKpaiHu baHk Mae npaBo posipsatu Jlorosip, nucbsMoBo nonepeausiiy KiieHTa.
KiieHT MOBWHEH BIANMOBICTM HA mMOBiZOMIICHHS mpoTsroM 10 (decsATH) KaleHIapHUX IHIB 3 MOMEHTY
HanpaBJIeHHsT HOMY Takoro MOBIJIOMJIEHHA. Y pa3l HEOTpUMaHHS baHKOM BIAMOBiJI MPOTATOM 3a3HAYEHOTO
CTPOKY BBaXkaeThcs, 10 KitieHT 3ronieH 3 posipBanHsaM Jlorosopy. IIpu npomy [loToununit paxyHoK, BiAKpUTHI
Ha mizcTaBi JloroBopy 3akpuBa€eThCs, a 3IMILIOK KOIITIB MIEPEPaxOBYETHCS HA OAHKIBCHKUN PaXyHOK, Ha SKOMY
O0JIIKOBYIOThCS KOIITH KJIEHTIB baHKy 3a HeAiIOUMMHU paxyHKaMu, Ta 30epiraroTbCsi Ha HbOMY /10 MOMEHTY
3BepHeHHs1 KimieHTa 10 BaHky 3 MeTOI0 pO3MOpSIDKEHHS NUMHU KomTamMu. Ha 3ainumiok KomTiB, mo Oyimu
nepepaxoBaHi baHkOM Ha paXyHOK /uig OOJIKYy KOWITIB 3a HEIIIOYUMHM paxyHKaMd, HpPOLEHTH He
HapaxOBYIOTHCH.

3.51.2. TIlicns momaHHs AHKETH-3as1BU MPO 3aKPUTTS MOTOYHOIO paxyHKy abo oTpuMaHHi baHkoM cBimonraa
mpo cmepth KitieHTa Ta BiACyTHOCTI 3a0oproBaHocti [loTounuii paxyHOk HaOyBae cTaTycy «3aMOpOKCHHII.
[Ipu 1bOMY MOBEPTAETHCS HE3HIKYBAJIBHHUM 3AJIMIIOK, MPUITUHAETHCS HapaxyBaHHsS BiJCOTKIB Ha 3aJMIIOK
BiacHUX KommTiB KitieHTa, Ta 31iCHIOETHCS CIIMCAaHHS BCIX 3a00proBaHOCTEH, 110 € HA MOMEHT MOJaHHs 3asBU.
3apaxyBaHHs KOWITIB Ha 3akpuTuil [loTouHnit paxyHok a6o Ha [lorounuil paxyHOK B cTaTyci «3aMOpOKEHHI»
HE 3I1HACHIOETHCS.

3.51.3. 3Bakpurrs IlorouHoro paxyHky Ta moBepHeHHs baHkoMm 3amumiky KomrTiB 3 IIOTOYHOTO paxyHKy
3MIMCHIOETBCA Ha mijacTtaB 3asBu KitieHTa abo 3 IHIIUX TMiJACTaB, nependadeHuX UM JloroBopoM, micist
3akiH4eHHS 14 (YOTHpHAIUATH) KaJCHIApHHUX JHIB Micis mojadi AHKeTH-3asBH Mpo 3akputTs [loTouHoro
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paxyHKy Ta moBepHeHHs 10 banky Bcix IIK, Bumanux y pamkax 1mporo JloroBopy, 3a yMOBH BiAICYTHOCTI
aKTUBHUX OJIOKyBaHb. Y Bumaaky BimMoBu Kitienta moepHytu IIK/Henoepuenns IIK go banky, 3akputts
[TotoyHoro paxyHky, anymoBaHHs BugaHux [IK Ta moBepHEHHS 3aJMINKy KOIITIB 3MIHCHIOETHCS HA MiACTaBi
3asBu Kitienra micis 3akingenus 45 (copoka Im’sTH) KaJeHIapHUX IICIsA Hojadi AHKETH-3aBH PO 3aKPUTTS
[ToToyHOTO paxyHKY, 32 YMOBH BiJICYTHOCTI aKTUBHUX OJIOKYBaHb.

VY pasi HasgBHOCTI aKTUBHUX OJIOKyBaHb, baHK 3aKkpuBa€ paxyHOK Ta MOBEPTAa€ 3aJMILOK KOIITIB (3a HOro
HASBHOCTI) IiCJIsl BUKOHAHHS CMIUCAHHS KOMITIB 32 [IOTOUHUM paxyHKOM.

3.51.4. KiieHT MOroKyeThcs, IO 3IIHCHEHHS baHKOM Croco0iB TOBEPHEHHS KOIINTIB IICIAS 3aKPUTTS
[Toroynoro paxyHky cnocoOamwu, BukiaamaeHuMu y 1. 3.51.1. IlpaBun € Hane)KHUM BHKOHaHHSM baHkom
BJIACHUX 3000B’S3aHb II0J0 MOBEPHEHHS KOILITIB Kil€HTa micis 3akputTs [lotounoro paxynky. Ilpu mpomy
Krnientr nmopydae banky yTpumatd 3 CyMHU KOIITIB, IO MOBEPTAIOTHCS, CyMHU BUTpAT, IOB’S3aHUX 13
3/1ICHEHHSIM TaKOro MOBEPHEHHSI Ta 00CIYroByBaHHS Takoro [1oTouHOro paxyHky.

3.52. BiamoBigaabHicTh CTOPiH

3.52.1.3a HEBUKOHAHHS YW HEHAJE)KHE BHKOHAHHS yMOB JlOroBOpY CTOPOHM HECYTh BiIIOBIJAIBHICTB,
nependavyeHy YNHHUM 3aKOHOJIAaBCTBOM Ta Jl0rOBOPOM.

3.52.2. Po3mip HeycTOWKH, HapaxoBaHOi baHKoM BinmoBinHO 10 yMOB JloroBopy, He Moke nepesuinyBatu 50%
BiJl MakcuMajibHOro jimity OBepapadty, BctaHoBieHoro bankom Kiienty 3rizHo ymoB JloroBopy Ta mmx
[IpaBui 3a KOKHHAK BUNAJI0K MOPYIIEHHs yMOB J[OroBopy.

3.52.3. 3a mpocrtpouenHs moBepHeHHs OBepapadTy, cIjiaTH HPOIEHTIB 3a KopuctyBaHHs OBepapadrTom,
KiienT crmauye Ha kopucth baHky mieHIo B po3Mmipi, BkazaHomy B Tapudax.

3.52.4.3a 3rogoro CTopiH, po3paxyHOK MeH1 3A1MCHIOEThCA 3 3aCTOCYBAHHSIM YMOBHOI KUTBKOCTI THIB Y pOIIi -
360.

3.52.5. Cninara neyctoliku He 3BiIbHAE€ CTOPOHHU Bl BUKOHAHHS 3000B’s3aHb, nependaueHux JloroBopom Ta
[IpaBunamu.

3.52.6. HapaxyBaHHs HEyCTOWKH € MPaBOM, a He 000B‘SI3KOM OaHKY.

3.53. IlIpukinuesi ymoBu

3.53.1. Jlepxkarens [IK, mo BuimymieHa BimmoBigHO a0 mpoaykry «llmarikHa kapTka «BracHuil paxyHOK»
npuiiMae ydacts y IIporpami nosuibHOCTI «BrnacHuil paxyHok». Po3paxyHok Ta 3apaxyBaHHsI O0OHYCIB 3/1IHCHIOE
TOB «®O331-OY 1. [IpaBuna g0 mporpamu JIosabsHOCTI «Biacuuii paxyHok» BusHadarotbes TOB «®O33I-
OV]l». Ilpu upomy bank He Hece BIAMOBITANBHOCTI 3a OOMEKeHHsS (BUKIIOUEHHs) mpaBa Kiienra Opatu
yuacth y [Iporpami y 3B’s13Ky 31 3miHot0 [Iporpamu un Oyab-sSKUX IHITUX OOCTaBUH, sIKi HE 3aJeXarTh BiJ baHky
3.53.2. Bci noBigomiienHss Ta BuMord CTopiH, sIKI HampaBisIOTbCS 3TJIHO YMOB JoroBopy, BBa)arOThCs
3po0JEHMMH HAJEKHUM YMHOM, SIKIIO BOHM BpYy4Y€Hl MiA HiAnuc npeactaBHUKOBI CTOpoHM abo HarpaBlieHl
Tesnerpamoro, abo peecTpoBaHUM IMOLITOBUM BiANpaBlIeHHSIM, a00 Kyp e€poM. SIKIIO MOBIAOMIIEHHS Ta BUMOTH
3riHO yMOB JloroBopy HampasisiFoThest KitieHTY depes orepaTopiB 3B’ 3Ky, TO BOHH HAJICHIIAIOTHCS 3a MicIIeM
npoxxuBanHs KiienTta, 3a3HaueHoro B 3asBi a00 OCTaHHBOIO NOBigOMIIEHOIO0 KitieHTOM azapecoro Mmicus
npoxuBaHHA. (Llefl MyHKT He CTOCYeThCSl MOBIJOMIJIEHB, 3pOOJIEHUX HUIAXOM HampasieHHs Kiienty SMS-
MOBIOMJICHHS , Ha e-mail, iHmMMu 3acobamu yepes Mepexy [HTepHer).

3.53.3.3a 3romoro Cropin, KiienT Hamae m03BiT baHKy MOBIMOMIIATH Ta HaraayBaTH TpPO HEOOXIIHICTH
BUKOHaHHA 3000B’s13aHb 3a [loroBopom Ta IIpaBmiiamu, B TOMY YMCII IUIAXOM TeleQOHHUX, (PAKCUMIIbHUX,
€JICKTPOHHHX MOBITOMJICHb Ta BI3UTIB.

3.53.4. KiieHT minTBep/pKye, 1o nepes ykiagaHHaMm JloroBopy baHk HajgaB oMy B MUCBMOBIH ¢opMmi BCIO
iH(popMalLlll0 PO YMOBHM KpEAUTYBaHHS Ta HeoOXiAHy iH(opmarito, nependadeny «llpaBunamu HagaHHA
OankamMu YkpaiHu iHQopMmalii CHoXuBayy PO YMOBU KPEIUTYBAaHHS Ta CYKYNHY BapTICThb KPEIUTY»,
3arBepmkeHux [locranoBoro Ilpasninus Harionaneroro 6anky Ykpaiau Bim 10 tpaBas 2007 poky Nel68, B
MTOBHOMY 00CSI31.

3.53.5. KimieHT miaTBep/Kye, MO0 BiH B MOBHIA Mipi O3HAMOMJIEHWH 3 BUMOTaMH YHWHHOT'O 3aKOHOIABCTBA
Vkpainu, a came 31 3MmictoMm cT.190 Ta cr1.222 KpuminaneHoro koaekcy Ykpainu «lllaxpaiictBo» Ta
«IllaxpaiicTBO 3 PiHAHCOBUMHU PECYpCAMU.

3.53.6. KimieHT mOromKyeThes 3 TUM, 1110 baHK He TOBHHEH HAJaBaTH KOIITH 3a MEPIIOI BUMOTOIO.
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PO31IJ1 4. MOPAAOK OBCJHYIOBYBAHHSI ®I3BMYHUX OCIb B CHUCTEMI IHTEPHET-
BAHKIHI'

4.1. Bukopucranna Kiientamu Cucremu IHTepHer—baHKIHr mnependadae 3ailicHEHHS 3a JIOIMOMOTOIO
Cucremu InTepHeT—BaHKIHT omepamiii mOA0 PO3MOPSIKEHHS TPOIIOBUMH KOIITAMH, SKI 3HAXOASATHCS Ha
[Torounomy paxynky Kiienra, Bimkpuromy y banky Ha ymoBax mporo Jloroopy, TapudiB Ta YuHHOTO
3aKOHOJIaBCTBA;

4.2. Omepamii mo ITorounux paxynkax KiienTta, mo BUKOHYIOThbCcS baHkom Ha mincraBi EmekTpoHHHMX
pPO3paxyHKOBHX JOKyMeHTiB KiieHTa, HE MOBMHHI OyTHM TOB’s3aHi 31 3MIWCHEHHSM HHUM MiAMPUEMHHUIIBKOI
TISUIBHOCTI.

4.3. Bcli eleKTpOHHI PO3PaxyHKOBI JOKYMEHTH, sKi HalpaBisFOThCS B baHk 3a momomororo Cucremu
IaTepHeT—baHKIHT BBO)XKAOTHCSA TaKUMH, 10 CKIIAJEHI 13 JOJIepKaHHSAM ITUCbMOBO1 ()OpMH, 1 HE MOXKYTh OyTH
OCKapiKeHi uepes ix eneKTpoHy Gopmy.

4.4. VYxnanenus [loroBopy obcinyroByBaHHs B cuctemi [HTepHeT—bankinr, y Tomy uncni y ckiani Jorosopy
Ha KbO, He BUKIIIOUa€ MOXIMBOCTI 00poOienHs: bankom nokymenTiB KitieHTa Ha manepoBHUX HOCISIX.

45. Ilopsipok MiAKJIIOYEHHS 0 CHCTEMH Ta pe:KuM podoTu cuctemu IHTepHeT OaHKIHT.

45.1. Ina podoru B Cucrtemi IntepHer-6ankinr Kiienty HeoOximHe obOnaaHaHHS (KOMITIOTep, TenedoH,
IUTaHIIeT abo 1HIIWI TPUCTPiil) 3 JOCTYIOM 10 Mepexi [nTepHer Ta HasBHICTE bpaysepy. Lli TexHi4uHI MuTaHHA
KitienT Bupilrye caMOCTIHHO Ta 32 BIACHUM paXxyHOK.

4.5.2. lnsg migkimoueHHs 10 cucteMu [HTepHeT-0ankinr KitieHTy HeoOXiHO MTPOBECTH MOTICPEIHIO PEECTPAIIII0
B cucteMi [HTepHeT-OaHKIHT 3a aapecoro https://ibank.bankvostok.com.ua/, sika Moxxe OyTH 3iiliCHEHa SIK 10,
Tak 1 micng noganHa banky 3asBu-Jlorosopy.. Iligmucanusm 3assu-ZloroBopy KimieHT miaTBepmKye mo BiH
MOBHICTIO Ta 0€3yMOBHO (B po3yMiHHI cT. 642 LluBinbHOro kojekcy Ykpainu) noroauscs 3 IlyGmiunoro
nponosutieto [TAT «BAHK BOCTOK» na yknanenss JloroBopy npo KoMIuieKCHe 0aHKIBCbKE OOCITyTOBYBaHHS
3 HaJaHHSAM TOCITYrH oOCIyroByBaHHs B cucTeMi IHTepHeT—bankinr/ JloroBopy oOciayroByBaHHsS B CHCTEMi
Inrepner—bankinra Tapudamu banky, Ta 3000B’s3yeTbcs iX BUKOHYBaTu. [licnsi mpoBeneHHsS MONepeaHbol
peecTparliii Ta 3anoBHEHHs 3asBU-10roBopy KiieHTy He0oOXiJHO MOBIAOMHUTH CHiBpOOITHHKY KOHTaKkT-LeHTpY
banky Homep 3asBkH, 1m0 OyB HanaHuii KimieHTy npu npoBeAeHH1 monepenHboi peectparii, 32 Homepom 0 800 30
70 10, npoi1IOBIIN rOJIOCOBY ayTeHTU(DIKAILIIIO.

4.5.3. Peectpanis Kiienra B Cucremi [HTepHET-0aHKIHT 3/iiicHIOETECS BaHKOM Ha yMOBax, BU3HAYCHHUX LIUMHU
[TpaBunamu, mpoTsarom 2-x (IBox) poOouux IHIB 3 MOMEHTY mHoBifomieHHS Kony 3asBKu, HaJlaHOMY NpHU
3/IHCHEHH] nonepeanboi peectpaiii B Cucremi IHTepHer-0aHkiHT, cniBpoOiTHUKY KoHTakT-1ileHTpy banky Ta
3a yMOBHM nonepennboro nojaanHs Kinienrom 3assu-/lorosopy 1o banky.

Aytentudikamisa Kiienra cuctemoro I[HTepHET-0OaHKIHT 3I1MCHIOETHCS 3a IMEHEM KOpHUCTyBada (JIOTiHY) Ta
[Tapomo Bxoay. Ilicns BBeneHHs 3a3HadeHUX AaHuX KUilieHT oTpumye 3a nomomMoror0 SMS-MOBiIOMIIEHHS
OnmHopa3oBuit mapoiak BXOay Ha 1ocTym q10 Cuctemu [HTepHET-OaHKIHT.

4.5.4. I'pannunuit Tepmin Cecii craHoBUTH 10 XBuinH. SIK1o npoTsrom 1poro yacy KimieHT He 3a1icHIOE Oy/Ib-
SKUX 11K, To Cecist MPUMUHSIETHCS.

45.5. ¥V pa3i 3nilicHenHs omnepauiii B Cuctemi IHtepHer-O6ankinr KiieHT oTpumye 3a nomomororo SMS-
noBimomsieHHss OIHOpPA30BUI Tapoyib omeparii, IS MiATBEPUKCHHS EJIEKTPOHHOTO pPO3paxyHKOBOTO
nokymeHnTta. SMS-noBijomieHHs 3aMinsie Enexrponnuit uudposuit mianuc Kiienra.

4.5.6. ITlpoGnemu, moOB's3aHI 3 HEMpPAIE3JATHICTIO KOMITIOTEpa (MMOIIKO/KEHHS CHCTEMH, HEMpPaBUIIbHI
HaJIAIITYBaHHS, 3apakeHHs BipycaMmu 1 T.1.), KitieHT Bupinrye caMocTiifHO abo 3a TOTIOMOTOI0 CHEIiaTi30BaHuX
¢bipM 3 peMOHTY Ta HaJalITyBaHHS KOMIT'IOTEPIB 3a BIACHUN PaXyHOK.

4.5.7. bnokyBanus oOmikoBoro 3amucy Kiienta y Cucremi IHTepHer-0aHkiHr Moke OyTu 3AiCHEHO 3a
BracHUM OakaHHsM KitienTta. [y 11b0ro HEOOXITHO HAATH BIJIMOBIIHY MUCHMOBY 3asBy 10 banky abo ycHy
3asBYy, 3arenedoHyBaBIIH 10 KOHTaKT-1IEHTPY Ta MPONIIOBIIN T'OJIOCOBY ayTeHTU(IKAIIIO.

4.5.8. Po36nokyBaHHs1 00sikoBoro 3anucy Kmienta y Cucrtemi Moxke OyTH 3A1MCHEHO 3a BJIACHUM OaKaHHSIM
Kiienra, 3ab10k0BaHoro 3rigHo m.4.5.7. uporo Jlorosopy. st 11boro HeoOXiJHO HaaTH BiIMOBIIHY MTUCHMOBY
3asBy (BCTaHOBJIEHOrO 3pa3ka) M0 banmky abo ycHy 3asBy, 3arenedoHyBaBmid 10 KOHTaKkT-IEHTPY H
MPOMILIOBIIY TOJIOCOBY ayTEHTH(]IKAIIiIO.
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4.5.9. Kmient no3sonse banky Biacunaru SMS-moOBiJOMJIEHHSI MO KaHajgaM MOOiIbHOTO 3B's3Ky Ha Homep
MoOUTBHOTO TenedoHy. Bcro BiAMOBITaNBHICTE 32 PO3TOJIONMICHHS JaHUX MO paxyHKax KiieHta Tperim ocobawm,
o BigOymocs BHAcHiIOK HajacuianHs bankom SMS-moBinomiieHs Ha Bkazanuii Kiienrom B 3asBi-/loroBopi
Homep mo6GinsHOTO Tenedony, Kiient 6epe Ha cebe.

4.5.10. Cucrema [HTepHET-0aHKIHT TOCTYITHA I1J101000BO 3a anapecoro https://ibank.bankvostok.com.ua/, okpim
BHIIAJIKiB, 1110 BKa3aHi B 11.4.6.14 1iporo Jlorosopy.

4.6. bank mae mpaBo:

4.6.1. B mopsaky, BusHaueHomy JloroBopom Ta IlpaBunamMu, BHOCHTHM 3MiHM YMOB HAaJaHHS TIOCIYTH
KopuctyBaHHs CucreMoro IHTepHeT-0aHKIHT;

4.6.2. Buocurtu 3minu 1o Tapu¢is kopuctyBanus Cucremoro [HTepHeT-0aHKIHT;

4.6.3. BHocuTH 3MiHH J10 TIEpeNiKy oneparliii, mocayr Ta ¢pyHkuii B Cucremi [HTepHeT-0aHKIHT;

4.6.4. Bumararu orutatu Kimientom nociyr 3a ganum JloroBopowm;

4.6.5. BimMoBUTH y MpOBeACHHI onepailii, ko KiieHT He MpoNIIoB HaJeKHUM YHHOM ayTeHTU(IKAIIiI0;
4.6.6. BinmoBuTH y nIpoBeieHH] onepariii 3a [lorounnmu paxynkamu KitieHTa, SIKIO B MpoLieci KOPUCTYBAHHS
cucreMoro [HTepHET-OaHKIHI CTaJo B1IOMO Mpo HopylieHHs KilieHTOM 4YMHHOIO 3aKOHOAABCTBA YKpaiHW,
HOopMaTuBHUX JoKyMeHTiB HBY ta BHyTpimHiX monoxxens baHky;

4.6.7. BcTaHoBIIOBaTH JIIMITH Ha 3[1ACHEHHS omepaiiil 3a paxynkamu Kimienta B CucteMi IHTepHEeT-O0aHKIHT 3
METOIO 3aM00ITaHHs MaXPaiiCbKUM OTIePaLlisiM;

4.6.8. 3abmokyBatu goctyn 1o Cucremu [HTepHET-0aHKIHT y pasi HasSBHOCTI OOCTaBHH, IO JAIOTh MiJCTaBU
BBakatu, mo omnepanii B Cucremi Inrepner-Oankinr smiiicHorotees He Jlepikatenmem [IK, ma crpok mo
3’CyBaHHS IIUX 00CTaBUH;

4.6.9. 3akpurtu nocryn Knieary no Cucremu IaTepaer-6ankinr y pasi nopymenns Kimientom ymoB Jloroopy;
4.6.10. 3akputu goctyn Kiienty mo cuctemu IHTepHET-OaHKIHT y BHUMAAKY, SKIIO MPOTATOM MEpioay
kopuctyBaHHsl Cucremoro InTepHer-6ankinr Kiient 3akpuB Bei BinacHi [lotouni paxynku y banky;

4.6.11. 3akputu nocryn Kiienty no cucremu IHTepHer-6aHkiHT, ko KiieHT npotsaroM 3-X (Tppox) MicCSIIB
He 311iicHIoBaB BX11 10 Cucremu [HTEpHET-OAaHKIHT;

4.6.12. Ilpunuauty aito JloroBopy B 0JJHOCTOPOHHBOMY MOPAIKY Y BUINAJKaX, NepeadaueHux UM JloroBopom.
4.6.13. 3piiicHIOBaTH NOTOBipHE CIUCAHHSA KOWTIB 3 paxyHKiB KiieHta 3a mocmyrm B Cucremi IHTepHeT-
OaHKIHT.

Yy MOMEHT 3/iiicHeHHs onepatii B CucreMi [HTepHeT-0aHKIHT.

4.6.14. 3niiicHioBaTi MojepHizalito Cucremu [HTepHET-OaHKIHT Ta BIPOBAXKYBATH ii 1HII Bepcii, MPOBOAUTH
npodi1akTUYH1 poOOTH, y 3B’SI3KY 3 UMM THUMYACOBO IPU3YNUHATU poboTy Cucremu [HTepHET-0aHKIHT.

4.6.15. bnokyBatu noctryn jo Cuctemu InTepHeT-OaHKIHT y pa3i nopymeHHs KiieHToMm 3axo/iB Oe3neku npu
po0Ooti B Cuctemi InTepuer-6ankinr, nependauenux mn.4.10. nux [pasun;

4.6.16. B Oyap-skuii yac 3a BJIACHOIO IHIIIATHBOIO B OJHOCTOPOHHBOMY TMOPSAKY po3zipBaTu [lorosip mpo
HaJaHHS MOCIYT 3 JUCTaHIiiHOro o0cayroByBanHs [lorounoro paxyHky y cucremi [HTepHeT-baHKiHT.

4.7.  KiienT mae mpaBo:

4.7.1. KopuctyBatuca Cucrtemoro IHTepHeT-OaHKIHI BiANOBIZHO 10 YMOB JloroBopy 0OCIyroByBaHHS
[ToTouHorO paxyHKy 3a 10MOMOroro cucreMu [HTepHeT-baHKiHT;

4.7.2. 3niiicHioBatu omeparii B Cuctemi [HTepHeT-0aHKIHT BiAMOBITHO A0 BUMOI J[oroBopy 0OCIyroByBaHHS
[ToToyHOrO paxyHKy 3a JOMOMOTrol0 cucTeMu [HTepHeT-baHKIHT Ta YHHHOTO 3aKOHOJABCTBA;

4.7.3. Bumaratu Bif banky BukoHaHHS 11b0r0 JloroBopy oOciyroByBanHsi [I0TOUHOTO paxyHKY 3a JJOITOMOTOIO
cucremu [HTepHeT-baHKiHT;

4.7.4. 3BepraTtrca 10 baHKy 32 KOHCYJIBTAIISIMH CTOCOBHO 1110J10 KopHcTyBaHHsI Cuctemoro InTepHeT-0aHKiHT;
4.7.5. B 01HOCTOPOHHBOMY MOPSAKY pO3ipBaTH 00CIyroByBaHHs [I0TOYHOrO paxyHKY 3a JOIIOMOTOI0 CUCTEMHU
Iarepuer-baHkiHT.

4.8. Bauk 3000B‘s13aHUIL:

4.8.1. Hagatu Knienty moctyn g0 cuctemu [HTepHET-O0aHKIHT BiIITOBIIHO A0 YMOB J[oroBOpy 0O0CIyroByBaHHS
[ToToyHOTO paxyHKY 3a JOMIOMOTOI0 cucTeMu [HTepHeT-baHKiHT,
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4.8.2. Bukonysaru iniuifioBani Kimentom Jlucranuiitni posnopsmxenns, EPJ] opopmieni y BianoBigHOCTI 10
ymoB JloroBopy o6cimyroByBaHHs [TorouHoro paxyHky 3a jomomoror cucremu [HrepHer-bankinr, [HcTpykiii
KOpHCTYBaya Ta YUHHOTO 3aKOHO/1aBCTBA;

4.8.3. 3abe3neuyBatu HeposrosomieHHs iHGopmarii mpo Kiienta Ta Horo omepariisix B Cucremi IHTepHET-
OaHKIHT, B MEXaX, epeadadyeHnX YHHHUM 3aKOHO/IaBCTBOM;

4.9.  KiieHt 3000B‘s13aHMiA:

4.9.1. BukonyBatu ymoBHu [loroBopy o6ciyropyBanHs IloTouHOro paxyHKy 3a JJOIIOMOIor0 cucteMu IHTepHerT-
Baukinr;

4.9.2. 3niticaoBati goctyn a0 Cuctemu IHTEepHET-OaHKIHT 3 BUKOPHUCTAHHSM TEXHIYHHMX Ta IPOrPAMHHUX
3aco0iB, 110 BiANOBiAa0TH BUMOram jaHoro Jloroopy obciayroByBanHs [10TOUHOrO paxyHKy 3a JJOITOMOTOIO
cuctemu [HTepHET-baHKIHT;

4.9.3. JloTpuMyBaTuch BHUMOI HOPMAaTHBHO-TIPABOBHX aKTiB YKpaiHM Ta ymoB JloroBopy oOCITyroByBaHHS
IToTouHOro paxyHKy 3a 10MOMOIo0 cucteMu InTepHeT-baHkiHr,

4.9.4. 3nilicHIOBaTH OIUIATy MOCIYr 3a KopuctyBaHHs Cucremoro IHTepHeT-OaHKIiHT 3rimHO 1.4.12. mux
IIpaBuu;

4.9.5. 3abe3neuyBaru 30epiraHsas Ta KOH(]IIESHIIHHICTH JOT1HA, TAPOJIIB Ta 1HIIOI iHPOpMAIii, HEOOXiTHOI IS
JOCTYNy Ta 3JiiicHeHHs OaHKiBChbKuX ormepauiii B Cuctemi IHTepHeT-OaHKIHI, Ta HE PO3TOJIOIIYBATU TaKy
KOH(}iAeHiiHY iHpOopMaIito TpeTiM ocodam;

4.9.6. IlepeBipsitn Ha caiiTi baHky 3a enekTpoHHOI aapecoro Www.bankvostok.com.ua iadopmarito om0
3miH ymoB JloroBopy oOciyroByBaHHs [loTO4HOTO paxyHKy 3a JIONOMOTOK cucteMu IHTepHer-baHKIHT,
BKJto4arouu Tapudu.

4.9.7. Ha Bumory banky BiaBimatu BiguineHHs baHky, ne oOciyroByersesi Kimi€HT, 3 METOIO OHOBJICHHSI CBOiX
imeHTuikaliifHuX JaHUX BIAMOBIAHO 10 BUMOT 3akoHy Ykpainu «lIpo 3amobGiraHHs i mMpOTHAIIO Jeranizarii
(BlAMMBAHHIO) JOXOAIB, OTPUMAaHUX 3JOYMHHMM cIocoOOM». B pas3l HacTaHHS TepMiHY YTOUHEHHS
inenTHdikaniiHUX AaHuX, a00 B pasi HesiBKU KutieHTa U1 yTOuHeHHs JaHuX 1o 3anuty banky, bank mMae nmpaBo
npunuHUTH 00cmyroByBanHs Kiienra B Cucrewmi,

4.9.8. JlorpumyBaTuch 3axo/1iB Oe3neku npu po6oTi B Cuctemi IHTepHeT-0aHkiHT, nependaueHux m.4.10 mux
[Ipasun loroBopy Ta IHCTpyKIili€t0 KOpUCTYBaya.

4.9.9. V pa3i 3Minu Ta/abo Brpatn Homepy MobinpHOro TenedoHy 3abiokyBatu cBiif OOJIiKOBHH 3amuc y
Cucremi Iarepuer-Oankinr (3atenedonyBaBmm 10 banky 3a Homepom 0800 30 70 10 Ta mpoirmoBmu
rOJIOCOBY ayTEeHTH(]IKaIlil0) Ta TEpPMIHOBO 3BEPHYTHCH /10 BiieHHs baHky B sikomy o6cinyroByerbess KiieHT
Ut Ioj1adl 3asiBu po 3mMiny Homepy mMob6insHOTO Tenedony. Y pasi HeBukoHaHHsI KilieHTOM BUMOT, BKa3aHHUX
B 1IbOMY NyHKTI JloroBopy baHk He Hece KOAHOT BIAMOBIJANBHOCTI 3a HampaBieHHs OJHOPa30BOTr0 MapoIto
BxoAy Ta/abo OmHopaszoBoro maposito omnepaiii Ha Homep moOineHOTO Tenedony, skuii 0yno 3MiHEHO Ta/abo
BTpayeHo. CTOPOHH JIOMOBHIIKCH, 1110 Homep Mo6inbHOTO TenedoHy BBaxkaeThCsl 3MiHEHUM B 3asBi-JloroBopi 3
MomMmeHTy nojadi Kimientom 3assu npo 3miny Homepy moGinsHOTO Tenedony;

4.9.10. V Bumaaky 3MiHM TEpCOHANBHUX NaHWUX HamaTu A0 banky Ha mporszi 5 (IT’stm) poOoumx maHIB
OHOBJICHY 1H(OpMAaITito 3a MEPCOHATFHUMHU JAHUMU Ta BIJIMOBIIHI JOKYMEHTH Ha MIATBEPPKEHHS TaKUX 3MIH.
4.9.11. TepminoBo 3a0n0kyBaTu KopucTyBaHHa Cuctemoro IHTepHeT-0aHKiHT (3aTenedonyBaBiu 10 banky 3a
Homepom 0 800 30 70 10 Ta mpoOHIIOBIIN IOJOCOBY ayT€HTH(IKaIlil0) Ta TEPMIHOBO 3BEPHYTHUCH 10 BIJIIIEHHS
banky B sikomy o6cnmyroByeThesi KilieHT y BHMmagkax, sSKIIO € migo3pa Toro, mo KoHdineHmiitHl nanHi cranu
B1JIOMI1 TpeTiM ocobam.

4.10. IlpaBuja 6e3nexu B cucteMi InTepuer-bankinr Ta mexi BinnoBinaabHocti banky

4.10.1. Ins Gesneunoi podotu B Cucremi InTepHer-0ankinr KiieHT 000B’3KOBOT0 MOBUHEH JOTPUMYBATUCH
HACTYIHHUX MPpaBHIL:

4.10.1.1. He posronomyBaru Kouoinenuiitai mani (Jlorin, ITapons Bxomy, OmHopazoBuil maponb omnepariii,
OnHopa3zoBuil mapoibk BXOMY, JaHI OO Omepalliid, paxXyHKiB TOIIO), III0 BUKOPUCTOBYIOTHCS MPU POOOTI B
Cuctemi [HTepHET-OaHKIHT, TPETIM 0cO0aM.

4.10.1.2. He BuxopuctoByBatu KoHineHIiiiHl qaHl Ha Oyab-IKUX IHIIMX calTax B Mepexi IHTepHer, Kpim
caiity Cucremu [HTepHET-0aHKIHT 32 €JIEKTPOHHOIO aapecoro https://ibank.bankvostok.com.ua/.
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4.10.1.3. He 306epiratu KoH(igeHMIiNHI JdaHi, IO BHUKOPUCTOBYIOThCS B Cucrtemi IHTepHeT-OaHKIHI Ha
oOJaHaHH1 3a JOTIOMOTOIO SIKOTO 3AIMCHIOEThCS poOoTa B Cuctemi [HTepHET-0aHKIHT, a TaKOXK B OYIb-IKOMY
IHIIIOMY BHIJISLIII Ta MICITi, IO MOXe OyTH JIOCTYITHUM TPETIM 0COOaM.

4.10.1.4. He BiamoBigaTu Ha €JICKTPOHHI JIUCTH 3 MPOXAHHIM BHUCIATH KOH(QiJACHIIHHI AaHi. baHK HIKOIW He
Hajacwiae 3anuT Ha orpuMaHHs y Kiienta Cucremu IntepHer-Oankinr KoH¢igeHUIHHMX TaHMX dYepe3
€JICKTPOHHY TIOIITY, HE 3/IIMCHIOE PO3CUIIKY €JIEKTPOHHHUX JIUCTIB 3 MPOXaHHAM BuciaTh KoHdineHIiiHI qaHi,
HE pO3CHJIa€ MPOrpaMHe 3a0e3MeUeHHS Il BCTAHOBJICHHS Ha EpCOHAIbHUN KoMl 1oTep KirienTa.

4.10.2. Ilpu mipo3pi, mo Kondinenmiitai gani Kiienra, mo BUKOPUCTOBYIOTHCS B CucreMi [HTepHeT-O0aHKIHT
cTamu BigoMi TperiM ocoOam, KiieHT 3000B’s3aHuMi TUMYacoBO 3a0J0KyBaTH KopucTyBaHHS CHCTEMOIO
IaTeprer-6ankinr 3rigHo myHKTy 4.5.7. [IpaBui.

4.10.3. BuUKOpPHCTOBYBAaTHM HaJEXKHE AHTHUBIPYCHE Ta MEpEXeBe NporpamMHe 3a0e3MedeHHs Ui 3aXHCTy
pobodyoro mici KitieHTa Ta CBOEYacHO 3/1IMCHIOBATH HOTO OHOBJICHHS.

4.10.4. BukonyBatu Buxin i3 Cucremu Intepuer-Oankinr (Log-off) micnst 3aBepmieHHS poOoTH abo mpu
TUMYacOBOMY BiJITyYEHH.

4.10.5. bank 3BUTBHSETHCS BiJ BIAMOBINATHHOCTI 3a 4YacTKOBe ab0 TOBHE HEBUKOHaHHS JloroBopy
obciyropyBanHs [I0TOYHOrO paxyHKy 3a JOIOMOIOK cHcTeMH IHTepHeT-BaHKIHT y pa3i HeIoTpUMaHHSM
Knienrom 3axoniB 6e3mnexu rpu podoti B Cuctemi [HTepHeT-0aHKIHT, B TOMY YMCII 3a3HaYeHHX B 1.1 4.6.-4.10
ta . 4.5.2 IlpaBu.

4.10.6. 3 MeTOr0 BUKOHAHHS BUMOT YHHHOTO 3aKOHO/JABCTBA YKpaiHW MI0J0 (YHKIIOHYBAaHHS €JIEKTPOHHUX
IUIATDKHUX CUCTEM, 1HIIMX BUIIB PO3PaxXyHKIB 3a JOMOMOIOI CHUCTEM TUCTAHIIIMHOTO OOCIYyroBYBaHHS, 3
METOK0 BHKJIFOUCHHS MOJIJIMBOCTI HECAHKI[IOHOBAaHOTO joctymy 1o iHdopmamii KiieHTa, a Takox s
3arno6iraHHs MOXJIMBOCTI MPOTUIIPABHUX Ta MIaXpailchbKuX il 3 00Ky TpeTix oci0, bank 000B’s13k0BO BUMarae
Bix KitienTta nmpoxo/pkenHs npouenypu Ayrentudikanii. Ayrentudikaris KiieHTa mpoBoaUTbCsS KOXKHOTO pa3y
nepen HapanHaM Kiienty goctymy no Cucremu [HTepHET-OaHKIHT.

4.11. Omnepanii, A0cTYNHI 1181 BUKOHAHHSA B cucTeMi [HTepHeT -0aHKIHT

4.11.1. KiieHT Mae mpaBo 1HILIIOBaTH HACTYIHI OaHKIBCHKI onepaii B Cuctemi InTepHeT-0aHKIHT:

- omeparii 3 meperisly 3a MOTOYHUMH paxyHkamu KilieHTa 3 BUJauero eleKTpOHHOro MaTiXHoro 3acoly -
TIK);

- omepalrlii 3 nepepaxyBaHHs IpoIIOBHUX 3 BiacHoro IlorouHoro paxysky 3 Buaayero I1K na Brnachi [Torouni
(B Tomy umcii 3 Bunadero [1K) paxynku Kiienra;

- omepalii 3 nepepaxyBaHHSIM TrpoiIoBux KomrTiB MiX [lorounumu paxynkamu 3 Bupaueto IIK KiienTiB
banky;

- omepalii 3 nepepaxyBaHHAM rpomoBux komrTiB 3 [Torounoro paxynky 3 Bupadero [1IK Ha paxyHku banky
Ta Ha paXyHKHU B IHIIMX OaHKaXx;

- (opMyBaHHS BUITUCOK IPO PyX IPOIIOBUX KOIITIB 3a [loTounnmu paxynkamu 3 Bupadero [1K;

411.2. Kowmicii 3a miakmoueHHs, 00CIyroByBaHHS i mpoBeneHHs omepamiid y Cuctemi [HTepHET-OaHKIHT
BU3HavaoThes Tapudamu banky;

411.3. Tlopsaok criaTé KOMICIH 3a MiAKIIOYEHHS, OOCIyroByBaHHS 1 MpoBeAeHHs omepamid y Cucremi
InTepHeT-0aHKIHT BU3HAaYaeThes npono3uiii.4.12. ITpasui.

4.11.4. Illomo xoxHOI OKpeMmoi iHimiiioBaHoi BiamoBimHO 10 1€l IlyOmigHoi mpomoswiii GaHKIBCHKOL
omepariii maie ta penakimis [TyGmiuHoi mpomosuiii, mo Oyna YMHHOIO Ha MOMEHT iHIIIFOBAaHHS BiJIMOBIIHOI
0aHKIBCHKOI OTepalrii, sIKIO 1HIIIe 0e3MocepeTHO He BU3HAYEHO TaKor penakiieto [Tydmianol mpomosuirii.
InimiroBanns Kiientom Oynb-sikoi mependadenoi JloroBopom oOciyroByBanHs [loTouHOro paxyHKy 3a
nornomoroto cucteMu IHTepHeT-baHKIHT OaHKIBCHKOI omeparlii BBaXKA€ThCSl 3/11MCHEHHUM 3a HAacCTaHHS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3miiicHenHs ycmimHOoi ayreHTudikarii Kimenra mist noctymy g0 Cucremus;

- Busnauenns Knienrowm BignosigHo 10 JloroBopy Bcix mapameTpiB BiAnoBigHOT OaHKIBCHKOT oneparii;

- IlinTBep/pkeHHST BIAMOBIMHOI omepallii 3a JTOMOMOTOK IIOWHO OTpuMaHoro OTHOPA30BOTO IMAPOITIO
orepartii.

4.11.5. bank mae mpaBO HE BHKOHATH IiHINIKOBaHY KilieHTOM omeparifo 3a HacTaHHSA Oyab-sIKOi 13
3a3HAYCHUX HUKYE YMOB:
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- Henmocrarnocti Ha paxyHky/paxynkax KiieHTa KomTiB Ut 3aifiCHEHHS BiNmoBinHOI onepauii abo omartu
KOMICIT;

- Hesniiicuenns Kiientom omnaru goctyny a0 Cuctemu [HTepHET-0aHKIHT, SKIIO Taka oIUiaTa nepeadaueHa
Tapudamu;

- HasBHocTi mijo3py Ha BYMHEHHS MIaXPANCHKUX Jii;

- HasaBHocTi nmpo0sieM TEeXHIYHOTO XapaKTepy.

4.12. BAPTICTb NOCJYI'! TA IOPSAJOK PO3PAXYHKIB

4.12.1. bank Hangae KiieHTy miaTHi TOCIYTH BIAMOBIIHO /0 MEPEiKy Ta Ha yMOBaxX BU3HaueHUX JloroBopom
o0ciyroByBaHHs [loToYHOTO paxyHKy 3a 1OIIOMOT0I0 crcTeMu IHTepHeT-baHKiHT;

4.12.2. Knient nopyvae, a bank mpuiiMae Ha cebe 3000B’s3aHHS YTpPUMYyBAaTH KOMIcCii, mo mnependayeHi
ymoBamu JloroBopy oocimyroByBanHs [lorouHoro paxyHky 3a 10momororo cucremu Iarepuer-bankinr;

ta Tapudamu banky.

4.12.3. Yxnanenusm J[loroBopy obciyroByBanHs [loTOYHOTO paxyHKy 3a JONOMOTO cucTeMH I[HTepHeT-
bankinr (y cknani Jorosopy Ha KbO abo oxpemoro JloroBopy) nuisixom npuidHsaTTa [lyOnianoi mpomo3uiii
KnienT miareepmxye, mo o3Haiiomienuii 3 aitounmu Tapudamu banky.

4.12.4. Tlpu 3piiicHeHHI OaHKIBCBKHX omepamiid 3a gonomororo Cucremu Inreprer-6ankinr Kiient
MIATBEPIKYE, IO O3HailomneHuil 3 pgitounmu Tapudamu Ha MOMEHT 3MIMCHEHHS TaKuX oOIeparii, i
MOTO/KYETHCS Ha 3/IIHCHEHHS OaHKIBCHKHX OIepariii BiamoBigHo 1o nux Tapugis.

4.13. JlimiTh Ha 31ilicHeHHs omepaiiii B cucTeMi iHTepHeT-0aHKIHT
4.13.1. JlimiTu Ha 31iiicHeHHs orepaltiii B Cuctemi [HTepHeT-0aHKIHT:

Tun mnatexy/Ilepekazy JlimiT Ha 1 Jennnii
oreparito, JTMIT*, TpH.
I'pH.
[lepepaxyBanHns komtiB 3 [lorounoro paxyHky 3 Bugauero 1K Ha be3 nmimity be3 nmimity
ITorouni paxyHku (B Tomy urcii 3 Bujadero 1K) Kiienra
[lepepaxyBanHs komTiB 3 [I0TOYHOrO paxyHKy 3 BUJIA4€I0 bes nmimity bes nmimity

ITKKnienrta Ha iHm1i BnacHi paxyHku Kiienra, Binkputi B [TAT
"BAHK BOCTOK", B TOMy unci 1en03UTHI paxyHKH

[epepaxyBanus xomrTiB 3 [loTogHoTO paxysky 3 Bumayero [1K 10 000 10 000
KiieHTa Ha BHYTPIIIHbOOAHKIBChKI PaXyHKH
[epepaxyBanns xomrTiB 3 [loTounoro paxysky 3 Bumadero 11K Ha 149 999 149 999

[Torounuii paxyHok 3 Buaayero [IK inmoi ¢izunynoi ocobu -
KrienTa banky

IlepepaxyBanns komrTiB 3 [loTouHoro paxysky 3 Bugayero [1K 149 999 149 999
KiienTa Ha paxyHku 1HIIKX QiznyHux oci0 - Kiienrtis banky, B
TOMY YHCIII ACTIO3UTHI PaXyHKH

[epepaxyBanns xomTiB 3 [loTogHOTO paxyHKy 3 Bumadero [TK 149 999 149 999
Kiienrta Ha paxyHku opuauunaux oci0 - Kiienris banky
IlepepaxyBanns xomrTiB 3 [loTounoro paxysky 3 Bugayero [1K 149 999 149 999

KrienTa 3a 1OBUIbHUMH PEKBI3UTAMH Ha PAXyHKH IOPUIUYHUX Ta
¢bi3nyHMX 0Ci6 B iHII OaHKH
*/lennuii nimim — cyma onepayiti, 30iticnenux 3 17.:30 nonepednvozo ous 0o 17:30 nomoynoco OHs.

4.14. CTPOK JIi JAOIOBOPY OBCJYI'OBYBAHHSA INOTOYHOI'O PAXYHKY 3A
JOIIOMOI'OIO CUCTEMMU IHTEPHET-BAHKIHI' TA ITOPAOK UOI'O PO3IPBAHHSA

4.14.1. Lleit HdoroBip obciayroByBanHa IloTouHoro paxyHKy 3a jgomomMoroi cuctemu IHrepHer-bankinr (y

ckimaai Jlorosopy Ha KBO a6o JloroBopy 3a 0OKpeMOIO IMOCIIYTOI0) BBAKAETHCS YKIaJACHUM Mixk baHkoM
ta Kiientom 3 wmomenty akuenty IlyOmiunoi mnpomos3unii banky Ha ykimagenHs JloroBopy
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4.14.2.

4.14.3.

4.14.4.

4.14.5.

4.14.6.

oOciyroByBaHHsl B cuctemi IHTepHeT—BaHKiHT a1 (i3MyHHX OCi0 B MOPSAKY, BU3HAYCHOMY LIUMHU
[IpaBunamu.

Crpok nii JloroBopy o6ciyroByBanHs [IoTOUHOrO paxyHKy 3a JOMOMOTOI0 cucTeMu IHTepHeT-baHkiHT
CKJIaJIa€ OJIUH PIK 3 AaTH HOTO YKJIa/IeHHS.

JloroBip BBaKa€ThCsl MOJOBKEHUN Ha TOHM ke TEpMiH, SKIIO *onaHa i3 CTOpiH HE Hajalla BiAMOBITHE
MOBITIOMJICHHS TIpO posipBaHHs JloroBopy 3a 30 (TpuALATH) KAJICHIAPHUX JIHIB /10 3aKIHYCHHS CTPOKY
nii Jlorosopy.

VY Bunanky, mo nepeadadenuit m. 4.6.16. nporo JloroBopy, nanuii JloroBip BBaKaeTbCs PO3IpBaHKUM 3
MOMCHTY HalpaBlIeHHs MHUCHMOBOTO TIOBIIOMJICHHS Ha anpecy KiieHta, 3a3HaueHy B 3asBi-
JloroBopi/3asBi mpo 3miny Homepy MoOisibHOTO TenedoHy.

VY Bumangky posipBanHs [loroBopy 3a imimiatuBoro Kiienta 3rigHo m. 4.7.5., JloroBip BBaXKaeTbcs
PO3ipBaHUM 3 MOMEHTY ITOJAaHHS BiJIITOBIIHOT 3as1BH JI0 BiJUTIJICHHS baHKYy.

[Tpu posipBansi JloroBopy Komicis, mo Oyna cradeHa KitieHToM MoBEepHEHHIO HE TiIJIsTaE.
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PO311JI 5. IOT'OBIPHE CIIMCAHHA

5.1.  VYkmamanusm [loroBopy ctopoHu mnomoBmimcs, mo Kiient mopydae banky nHa migcraBi ct. 1071
[usineHoro Kopekcy 3mifiCHIOBATH JOTOBIpHE CIHCAaHHS TPOIIOBHX KOMTIB 3 ycix paxyHkiB KirieHra,
Bigkputux y [TAT «bAHK BOCTOK», m. Huinponerpocbk, M®O 307123, xox EJAPIIOY 26237202 nns
oriatTi 3aboproBaHocTi o Oyab-skomy Jloroopy, mo ykinagaeHwil mik Kiientrom Ta bankom, y T.4. 1o
JIOTOBOpAx MpO HaJaHHA (IHAHCOBHX YM IHIIMX mochyr baHky Ta/abo y IoroBopax MOpyKH/3acTaBH/IMOTEKH,
yknagenux Mk Kmientom ta bankom. JloroBipHe crimcaHHs I'pOIIOBHX KOWITIB 3 paxyHKiB KiienTta y banky
BIJIMOBIAHO 10 UBOTO NYHKTY JloroBopy 3IIHCHIOETBCS y CTPOKH, 00CsS31 Ta Ha yMOBaX, BHU3HAYCHHUX Y
J0TOBOpax IMpo HajxaHHs (iHaHcOBHMX uM iHIUX mocayr banky Ta/abo y moroBopax mopykH/3acTaBW/iOTEKH,
ykaanaeHux mixk Kiiearom ta bankowm.

5.2. Hanum JloroBopom Kiient Hamae banky mpaBo QOroBipHOrO chucaHHs 3 Oyab-skoro IloToynoro
paxynky Kiienta y banky cymu HecankuionoBanoro oBepapadTy, HapaxOBaHUX Ta MPOCTPOUYECHUX MPOLICHTIB
no HpoMy, cymu OBepapadTy, HapaXOBaHHX Ta MPOCTPOUYCHHUX HPOICHTIB IO HHOMY, CYMH HAapaxOBaHHUX Ta
MPOCTPOYCHHUX KOMICiii, 10 BUHUKJIM 10 onepanism 3 [IK, a Takox cym Heycroiiku. B pasi HegocraTtHocTi ab0
BiJICYTHOCTI I'POIIOBUX KOINTIB y BaJtOTi 3a0oproBanocTti, Kiient nopyudae banky 3miliCHUTH CHIEICaHHS CYM y
nmoBepHeHHs 3aboproBaHocTi 3a HecankuioHoBanuM oBepapadTOM, MPOCTPOYCHUMH MPOLIEHTaMU Ta
KoMmicisimu, 3a6oproBanocti 3a OBepapadTom (B T.4. MPOCTPOUYCHOIO) 32 PAXYHOK KOIITIB B IHIIMX 1HO3EMHHX
BaJIOTaX B PO3Mipi, €KBIBaJICHTHOMY CyMi 3a00proBaHOCTI Ta 3AIMCHUTH BiJ CBOrO IMEHI Ta 3a PaxyHOK
Krienta npopax iHO3eMHOI BamroTH Ha MikOaHKIBChKOMY BaJIFOTHOMY PUHKY YKpaiHu 3a KypcoM banky Ha
JaTy MpoJaxy, a OTpUMaHi BiJl MPOJaXXy KOIITH 3apaxyBaTtu Ha [loTouHui paxyHOK B HaI[lOHAJIbHIN BaJIOTI Ta
HAIpPaBUTH Ha MOTAIICHHS 3a00pPTrOBaHOCTI, 3 BpPaXyBaHHSIM BHTPAT Ha MPOJaK BAIIOTH.

5.3. JloroBipHe cnMCaHHsS TPOIIOBHUX KOINTIB, repeadadeHe mumu lIpaBuinamu 3aiiicHIOETECS baHkoMm 1ipu
HACTaHHI TEPMiHIB/CTPOKIB (MpH LbOMY KO J[OrOBip BCTAHOBIIIOE CTPOKH IUIATEXY Y KUJIbKA JIHIB, TO TPaBO
JIOTOBIPHOTO CHHMCAaHHA MOKe OyTH BUKOpHucTaHe baHkoM B Oynb-sKuil JIeHb CTPOKY) BUKOHaHHs KiieHTOM
3000B's13aHb (TOOTO MpU BUHUKHEHHI 000B’s13Ky KitieHTa 311MCHUTH TUIATIk) MO CIJIATI MPOIEHTIB/HEYCTOWKU
yu/koMiciii moBepHeHHI0O OBepapadTy, mnorameHHro HecaHkiioHoBaHOro oBepapadTy 1 B po3Mipax,
BU3HAYEHUX BIAMOBIAHO 10 YMOB JloroBopy.

5.4. bank Mae mpaBo 31IHCHUTH JOTOBIpHE CIMCAaHHS y BMIAAKy 3apaxyBaHHs Ha IloTounuil paxyHok
KiienTa moMunkoBo rpomoBux KomrTiB 3 BuHU KiienTta ta/abo 3 BuHu banky Ta/a00 3 BUHU OyIb-SKHX TpeTiX
oci0. bank Bu3Hayae 3apaxyBaHHS KOIITIB K Take, 110 31 CHEHEe TOMUIKOBO, Ha MiJICTaBl HAJIEKHUM YUHOM
oOpMIIEHHX JOKYMEHTIB, @ TaKOX 3TAHO BHYTPIIIHIX akTiB baHka y BIANOBIJHOCTI JI0 3aKOHOJ/IaBCTBA
VYkpainu.

5.5.  Ilpwu 3aiiicHenHi onepanii 3a [loTouHMM paxyHKOM B HOPSAAKY JOTOBIPHOTO criMcaHHs baHK Takox mae
npaBo crnucyBatu 3 Ilorounoro paxynky KiieHTa mnaTy 3a HagaHHsS IOCHYr, L0 HaJalTbes baHkoM
B1INOBIAHO 70 1ux [IpaBui, B po3mipi, 1o BU3HaYaeThesl Tapudamu. Y BUNAAKY BIACYTHOCTI HA B1AMOBITHOMY
[ToToyHOMY paxyHKYy CyMH KOIITiB, HEOOXiTHOI ISl 3/iMICHEHHs omepallii Ta/abo ommatu komicii banky 3a
3MIMCHEHHST BiAMOBIMHOI omeparii, bank mae mpaBo BimMoBuTH KitieHTy B 3piificHeHHI Takoi omepartii 3a
[Torounum paxyHkoM. baHk TakoX Mae mpaBo 3iMCHIOBATH JOTOBipHE chucaHHid KowTiB 3 [loTouHoro
paxyHky KiienTa y Bumaakax Ta TOpSAKY, NMependadeHux IHIMMH yMoBaMH IuX [lpaBwi Ta YHHHUAM
3aKOHOJIaBCTBOM Y KpaiHHU.

5.6. Ilpu 3naiiicHenH1 onepauii 3a [loTouHMM paxyHKOM B MOPSAJKY JOTOBIPHOTrO crnucaHHd BaHk Takox Mae
IIPaBO HapaxoBYBaTH, YTPUMYBATU Ta CILUIA4yBaTH CYMHM IIOJATKIB 1 300piB, y BUMIAJKax, KOJH CIIJIaTa TaKUX
MOJATKIB Ta 300piB mependadeHa BUMOTaMH JIIFOYOT0 3aKOHOIaBCTBA YKpainu Ta 3akony CIIA «IIpo momaTkosi
BHMOTH JI0 iHO3eMHHX paxyHKiB» Bijx 18 Gepesus 2010poky (FATCA) Bia iMeHi Ta 3a paxyHok KiieHTa.

5.7. Bapricth mocnyr, 110 HaBezeHi B Tapudax Ta He CIUIauylOThCs B IOPSAAKY TIOTOBIPHOTO CITMCAHHS, MOXKYTh
Oytu crmadeHi KiieHTOM muisixom 0e3roTiBKOBOTO paxyHKY, TOTIBKOIO 4epe3 kacy baHky Ta 3a 10momororo
MJIATIHKHUX MPUCTPOIB 3rigHo Tapudis.
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PO3JLJ 6. TAPAHTII
6.1. KitieHT 3as1BIisie Ta MiATBEPIKYE, IIO:

- BOJIOJIi€ BCIMa HEOOXITHUMH JOKYMEHTaMH, III0 HEOOX1IH1 JUIsl YKJIaJAeHHs BianoBigHoro /loroBopy, Ta
Ma€ 37aTHICTh BUKOHYBATH HOTO YMOBU;

- HE OOMEXCHHH B MPAaBO3JATHOCTI Ta JI€3IaTHOCTI, a TAKOX IO BIJIHOIICHHIO JIO HHOTO HE PO3IOYATO
JOCYJJOBE PO3CIiAYBaHHS y KPUMIHAIBHIN CIIpaBi, HE MOPYIICHO CIPABU PO BU3HAHHS HOTO HEI€31aTHUM YU
00MEXKEHO J1€3aTHUM;

- HE ICHY€ MIOCTaHOBH OpPTaHiB BHYTPIIIHIX CIIpaB, 3riHO sikoi KitieHT 3HaxonuBcs 6 y po3uyky;

- He 3jilicHoBaTUME (iHAHCOBI ormepallii, sIKi MICTATh O3HAKM Jieranizamii (BIIMHUBaHHS) JOXOIB,
OJIep’KaHUX 3JIOYMHHUM IUIIXOM, 00 ()iHAHCYBaHHS TEPOPU3MY;

- HOro He BKJIIOUYEHO JI0 MEePENTiKy 0c¢i0, MOB’A3aHuX 13 3IMCHEHHSAM TEPOPUCTHYHOI TISIILHOCTI a00 11010
SIKO1 3aCTOCOBAHO M1KHAPO/IHI CaHKIIIi,

- Jorogip Ta 1i [IpaBuna He cynepeyaTs Oy1b-sIKUM JTOTOBIPHUM OOMEXKEHHSIM, 110 € O0OB'I3KOBUMU JIJISI
Kuienra;

- Ha JeHb ykiajaeHHs [loroBopy BiACYTHI Oy/b-sKi MEPEIIKOAM AJIsi HOrO0 BUKOHAHHSA, Ta Oy/Ib-AKi Cy/10B1
po3ciiyBaHHs (CIIOpPH), PO3CHiTyBaHHS 3 OOKY JEp)KaBHUX KOHTPOJIOIOYHMX OPTaHiB, MO MOXYTh ICTOTHO
Ta/ab0 HEeraTUBHO BIUIMHYTH Ha (DiHAHCOBUH CTaH Ta KPEIUTOCIPOMOXKHICTH KitieHTa;

- Hagani Kiientom y BaHK HOKyMEHTH HE MICTATH OyIb-SKHX HEIOCTOBIPHUX BiJOMOCTEH, CKIIAACHI
Ta/abo OTpUMaHi B OPAAKY, epe10aueHOMY YHHHUM 3aKOHOJJAaBCTBOM Y KpaiHu;

- He icHye OO0CTaBWH, IO CTBOPIOIOTH 3arpo3y HaJICKHOMY BHUKOHaHHIO JloroBopy (CynoBi cIipaBw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).
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PO31JI /7. IHIII YMOBH
7.1. Knient noropkyerscs 3 THM, 0 Oynb-ske nopymenns Kiniearom ymos JloroBopy ta IlpaBui moBuHHO
PO3MIISLIATUCh K ICTOTHE NMOPYUIEHHS, SIKe Hajlae NpaBo baHKy B MOpsAnKy, nependadyeHoMy BiJIIOBIIHUM
HorosopoMm, IIpaBumamu Ta/abo AiF0OYMM 3aKOHOJABCTBOM YKpaiHH, 3MIHIOBaTH CTPOKM BHKOHAHHS
3000B‘s13aHp KimieHta 3a BimmoBimHuMm JloroBopoMm Ta/abo, HE3aJIeKHO BiJl BCTaHOBJICHUX JloroBopom
CTPOKIB BUKOHaHHs 3000B‘si3aHb, BUMaratu Bia KilieHTa TOCTPOKOBOTO MOBEPHEHHS 3a00PTOBAaHOCTI 3a
BianmoBimHUM J[oroBopom
7.2. KiieHT Hece NMOBHY BiJIOBIIaJbHICTh 33 MPABWIBHICTh CBOIX PEKBI3WTIB, BKA3aHUX Yy BiAIOBITHOMY
JloroBopi Ta 3000B’s13aHUI IPOTATOM ychOro cTpoky aii /loroBopis 3a0e31e4uTy OTpUMaHHS PEKOMEHJOBAHUX
JHMCTIB Ta Tesierpam BiJ baHKy 3a azipecoro CBOro Micls MPOXKUBAHHSA, 3a3HAYCHOTO y BianosigHomy Jloroopi,
a y pa3l HEBUKOHAaHHS YU HECBOEYACHOTO BHMKOHAHHS 3a3HAYEHOr0 OOOB’SI3KY - HECe PHU3UK HAaCTaHHS
OB’ SI3aHUX 3 [IUM HECTPUSTIUBUX HACII/IKIB.
7.3.  Hidicuum KnienT miarBepmxye, mo o3Haiiomienuii 3 [lpaBunamu 1 Tapudamu banky, mo air0oTh Ha qaTy
YKJIaJaHHs BiAMOBIAHOTO [l0roBOpY, @ TaKOX Ja€e 3rojy Ha iX 3MiHY y HOpSAKY, BcTaHOBIeHOMY IIpaBumamu.
Hiiicaum KiieHT migTBepKye, M0 O3HAHOMIICHHM 13 3MICTOM HOPMAaTHBHO-TIPaBOBUX akTiB HamioHaibHOTO
0aHKy YKpalHH HIOA0 BIAKPUTTS, BUKOPUCTAHHS 1 3akpuTTs [loTounux paxyHkiB, mono omepamii 3 I1K Ta
3000B’SI3y€ThCSI JOTPUMYBATUCS 1X MTOJIOKEHbD.
7.4. Jliichum KiieHT miaTBepuKye, mo Homy Bimomo, mo [loTouHuit paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBATH JIJIsl MPOBEACHHS ONepalliid, OB'I3aHUX 13 3A1MCHEHHSAM M1AIPUEMHUIBKOT A1STBHOCTI.
7.5. KileHT ycBiIOMIIIOE Ta MATBEpKYe, 1m0 yMoBU JloroBopy Ta IlpaBmi s HBOTO 3pO3YMI,
BIJIIIOBIJAIOTh HOT0 IHTEpEcaM, € pO3YMHHMH Ta CIIPABEVIMBUMH.
7.6. KiileHT migTBEpIKye, IO HE 3HAXOIUTHCS I BIUTMBOM OMaHHW, OOMaHy, HACWJIBCTBA, IOTPO3H,
3JI0BMUCHOI yroau a0o 30iry BaKKHX AJIi HbOIO OOCTaBUH Ta rapaHTye, L0 HA MOMEHT YKJIAJaHHS I[bOTr0O
JloroBopy BiH HE € OJHUM YMHOM OOMEXEHUM 3aKOHOM, 1HIIIUM HOPMAaTUBHUM aKTOM, CYJAOBHUM PIIIEHHIM
a0o0 1HIIMM, NependadyeHuM YMHHUM 3aKOHOJIABCTBOM, COCOOOM B CBOEMY MpaBi ykjiajaaT ueil Jlorosip Ta
BUKOHYBAaTH YCl yMOBH, BUBHAYECH1 Y HHOMY.
7.7.  Posipsanns JloroBopy He 3BuIbHs€ KitieHTa Bil 000B 3Ky OTaCUTH B TOBHOMY 00cs31 3a00proBaHICTb,
mo Oyna HapaxoBaHa /0 JaTH PO3IpBaHHSA JIOTOBOPY, BKJIIOUAIOUM 3a00pPTrOBaHICTH 3a oOBepapadToM,
IPOIIEHTaMH, KOMICIsIMM, TeHelo Ta wTpadaMHu 3a MOpYLIEHHsS 3000B’s3aHb MO JOTOBOPY, a TaKOX 3a
aTexamu, 1o Oyn1yTh HaAXOIUTH 10 baHky npoTsarom 45 (copok 1’sTh) KaJleHJapHUX JHIB MICI 3aKIHUEHHS
45 (copoka I’sITH) KaJeHIapHUX MIcis MoAa4i AHKETU-3asBU Mo 3aKkpuTTs [I0TOYHOTO paXyHKy Ta BAKOHAHHS
BCIX CMHCAaHb 3a YMOBH HassBHOCTI aKTUBHUX OJIOKYBaHb.
7.8.  IlpaBa banky 3a Oyap-skuM JloroBopoM MOXyTb OyTH BiACTYyIJIEHI TpeTiii 0co0i 3rifIHO YMHHOTO
3aKOHOJIaBCTBA YKpainu, 6e3 3roau Kiienra.
7.9. CropoHH JOMOBHIHCH, 110 000B’a3ku KiienTa 3a Oynp-skuM JloroBopoM HE € TaKUMH, 110 HEPO3PUBHO
nmoB’si3aH1 3 ocoboro KiieHTa 1 y 3B’53Ky 13 IMM Ha MiACTaBax Ta y BUMAJKaxX, Mepea0aueHux 3aKOHOAABCTBOM
VYkpaiHu, MOXKYTh BUKOHYBAaTHCS TPETIMU 0co0aMu (y TOMY YUCII criafKoeMIpsiMu). CTOPOHU JOMOBHIIUCH, 110
KiienT He Mae mpaBa 3a BIaCHOIO 1HIIIATUBOIO MOBHICTIO @00 YaCTKOBO YCTYIHUTH CBOi IIpaBa Ta 3000B’s13aHHS
no Jloropopy iHIIi# 0co0i 6e3 nmonepeaHboi MMCHMOBOT 3roau baHky.
7.10. CropoHH MiITBEPIKYIOTH, IO TEKCT BigmoBigHoro [loroBopy Ta IlpaBun BimoOpaxkae milicHI Hamipu
CropiH.
7.11. bank 3000B’s3aHui 3a0e3neunT 30epekeHHs 1HPOpPMAIIii MO0 MISUIBHOCTI Ta (PiHAHCOBOTO CTaHY
Kiienra, sika crana Bimomoro banky y npoueci o0ciyropyBanHst KitieHTa Ta B3a€MOBIIHOCHH 3 HUM YU TPETIMH
ocobamu 1pHu BUKOHaHHI JloroBopy (6aHKIBChKA TAEMHHUIIS).
7.12. baHKIBCbKa Ta€EMHUIISI PO3KPUBAETHCS baHKOM BUKIIIOUHO y BUMAJKaxX, 3a3Ha4eHUX y cT. 61,62 3akoHy
VYkpaiau «[Ipo 6anku 1 6aHKIBCHKY MISUTBHICTBY Ta Y KPUMIHATBLHOMY MTPOBAKCHHI.
7.13. Kuient Hanae Oe3BiAKIMYHMNA 103Bi banky 30upatu, 30epiratu, BUKOPUCTOBYBAaTH Ta IMOIIUPIOBATH
iHdopmartito npo KiieHTta, Hagae 103B11 HA AOCTYH A0 WOTO KPEAUTHOI 1ICTOPIi, a TAKOXK JO3BUI HA IIepeaady Ta
nomupeHHs uepe3 Oynp-ske bropo kpeautHux icropiit iHpopmauii npo kpeauTHy ictopito Kiienra, 3okpema
yepe3 [IpuBatHe akiioHepHe ToBapucTBo «llepiie BceykpaiHChKke OFOPO KPEIUTHHX 1CTOPI», IKE 3HAXOIUTHCS
3a agpecoro 02002, m. KuiB, Byn. M.PackoBoi, 11, ToBapucTBO 3 00MEXEHOIO BiIMOBINANBHICTIO «YKpaiHChKE
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0I0p0 KpeIuTHHX icTOpiiiy, ke 3HaxoauThes 3a aapecoto 01001, m. Kuis, Byn. I'pymescbkoro oyn. 1-1, a
TaKO 1HIINUM 0co0am, 3riIHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

I3 3mictom 3akony Ykpainu «IIpo opranizaiito ¢opMmyBaHHs Ta 00iry KpeIUTHUX ICTOPii» B YMHHIA peaKiii
KitienT o3HaliomMieHUH.

Knient minTBep/pKye, IO 3a3HAa4YeHa 3rofia HANAETbCS HUM 3 BUKOPUCTAHHSM TEPMIiHIB Ta MOHATH, SKi
nepenbaueni 3akoHoM Ykpainum «[Ipo opranizamito (GopMyBaHHA Ta 00Iry KpEeIMTHHX ICTOpid» Ta 3
YCBIIOMJICHHSIM HUM 3MICTY BKa3aHUX TEPMiHIB Ta IOHSATb.

7.14. KiieHT Hamae 3roay Ha Te, IO Y pa3i HECBOEYACHOTO IIOTAIICHHsS 3a00proBaHOCTI 3a Oyab-IKUM
JloroBopoM 1 BU3HAHHS ii HpOCTpoYeHOIO, baHK Mae mpaBo Hagatu iH(opmauito npo Kiienra ta ioro
3a00proBaHicTh 0€3 J0AaTKOBOI MHChbMOBOI 3roam Kiienta mo €mmnoi iHGopmariitHoi cuctemu «Peectp
KnientiBy, nepxarenem sikoi € HamionansHuii 6ank YKpaiHu.

7.15. Kiient Hagae no3Bi1 banky, B pa3i HEBUKOHAHHS YM HEHAJIEKHOTO BUKOHaHHs KitieHTOM 3000B’s13aHb
1010 TTOBEpHEHHS 3a00proBaHOCTI 3a Oyb-sKuM JloroBOpOM, BUKOPHCTOBYBATH Ha BIIACHHUH po3cyl baHky, B
TOMY YHCII PO3KpHUBAaTH TPEeTIM 0cobaM (30KpeMa, aje He BUKIIOYHO: IPABOOXOPOHHMM OpraHam, cyay,
HOTapiycy, IepKaBHiil BUKOHaBYiH ciry:x0i1) iH(popmariro npo Kirienra, ska € 0aHKIBCHKOIO TAEMHUIICIO.

7.16. Kuient nanae npaBo banky, a bank mae npaBo HagaBatu iHpopmartito npo Kiienra ta 3aiiiCHEHHS HUM
oreparii, sika crana BijjomMa baHKy mpu BCTaHOBJIECHHI MPaBOBITHOCHH, MpU oOciyroByBaHHi KiieHTa 3rigHO
Oynb-sikoro /loroBopy Ta B npoueci BUKOHaHHS Oyib-sikoro /lorosopy:

- TpeTiM ocobaMm — KOHTpareHTaM (mapTHepam) banka, siki OyAyTh 3alydeHi OCTaHHIM Ha JOTOBIpHIN
OCHOBI JI0 TIpolecy 00CIyroByBaHHs OnepaliiHol nisabHOCTI baHky;

- T1perim ocobam — Opranizanii Kiienra, y pasi, skmo Ilotounnii paxyHok Kiienrta Bigkputuii 1uis
3apaxyBaHHs Iu1aTexiB Big Opranizartii;

- caMoOCTIHO po3kpuBatH iHpopMarlito nmpo KiieHra, o crana BijoMa B poIieci Horo o0CIyroByBaHHs,
SKILO TAaKOTO PO3KPUTTS BUMarae HeOOXiJHICTh 3axucTy BaHKOM CBOiX IpaB Ta 3aKOHHMX 1HTEPECIB B
CYJ0OBHX Ta/ab0 MPaBOOXOPOHHUX OpraHax;

- Y BUNAJKY 3BepHEHHS baHKy 10 Oyab-sKkoi TpeThoi 0cOOM LI00 BIJACTYIUIEHHS MpaBa BUMOTHU 3a IIMM
JloroBopoM Ta/ab0 y BUINAAKY BUHHKHEHHS y baHky Hamipy 3A1HMCHUTH Take BIACTYIUIEHHS 0
(dbakTUYHOTO HOTO 3/iIICHeHHS,

- TOB «®O33[-®Y[» (kon €APIIOY 32294926, micuesnaxomxenns: 08132, Kuicbka 00:1., Kueso-
CaTomHCHKMI paiioH, Micto Bumnese, Bynuis IIpomucnosa, 6yaunok 5) 3a I1K, mo npuiitmarots
y4acTh y porpami JOsTbHOCTI «BracHui paxyHoK»;

- Yy BUNaJKax, nepedadeHnx 3aKOHOJIaBCTBOM Y KpaiHU.

[Tpu nbomy Croponu noroauny, 1o Kmient He Matume 10 baHky *oHUX NpeTeH3ii B pa3l BUMHEHH bankom
3a3HaYEHUX 1.

7.17. KiieHT miaTBEpIKY€E, MO HOro Oya0 MOBIJOMIIEHO 10 YKJIAJACHHS IHOTO JOTOBOpY Ipo Te, mo DoHn
rapaHTyBaHHs BKJIaiB (i3nuHuXx oci0 (mami — DoHI) rapaHTye KOXKHOMY BKJIQAHUKY OaHKY BiJIIIKOJYBaHHS
KOINTIB 3a oro BkJagoM. DoH/ BIAMIKOIOBYE KOIITH B PO3Mipi BKJIAAy, BKIIOUAIOUX BIJICOTKH, HApaxOBaHi Ha
JIeHb TMOYaTKy mpouenypu BueneHHs DoHnoM O0aHKy 3 PUHKY, ajleé He OUIbIIE CyMH TPaHHYHOTO pO3MIpy
BIJIIIKO/TYBAaHHS KOILTIB 3a BKJIaJlaMH, BCTAHOBJIEHOTO Ha JATy MPUHHATTS TAKOrO pIlIEHHS, HE3aJEeXKHO BiJ
KUTBKOCTI BKJIaJiB B 0HOMY O0aHKy. Cyma rpaHHYHOTO PO3Mipy BiJIIIKOJYBAaHHS KOIITIB 32 BKJIaJaMHU CTaHOM
Ha jgaty ykmaneHHs naHoro JloroBopy He moke Oytm Menmoro 200000 rpuBenb. DOoHI HE BIIIIKOIOBYE
KOIITH: TepeJaHi OaHKy B JOBipue YNpaBIiHHSA; 3a BKJIAAOM y po3Mipi MeHme 10 rpuBeHb; 3a BKIAAOM,
MIATBEP/KEHUM OINAJHUM (JETIO3UTHHUM) CepTHU(IKATOM Ha MpeisiBHUKA; PO3MIIIEHI HAa BKIaJ y OaHKy
0c00010, siKa Oys1a YWIEHOM CIOCTEPEXKHOI (HArIs10BO1) paau, IPaBIiHHS (pagl TUPEKTOPIB), peBi3iifHOI KoMicii
0aHKy, SIKIIO 3 AHS ii 3BUIbHEHHS 3 MOCaau 10 AHA NpuiHATTA HarioHansHUM GaHKOM YKpaiHu pilleHHs Mpo
BITHECEHHS Takoro OaHKy J0 KaTeropii HEMIaTOCHPOMOXHHMX HE MUHYB OJMH PiK; PO3MIIIEHI HA BKJIAX y
0aHKy 0c00010, sika HagaBaida 0aHKy MpodeciitHi MOCIYTH K ayJUTOp, IOPUIAYHUN PaJHUK, CY0'€KT OIIIHOYHOT
TISUTBHOCTI, SIKIIO 111 TOCTYTH Malli O€3MOCepe/IHii BIUIMB HA BUHUKHEHHS 03HAK HEIUTATOCTIPOMOXKHOCTI OaHKY
1 SIKIIO 3 JTHS MPUITMHEHHS HAaJIaHHS TIOCIIYT A0 JAHS NpUHHATTS HarionaasHuM 6aHKOM YKpaiHu pillleHHS PO
BITHECEHHSI TAaKOro OaHKy [0 KaTeropii HEIIaToCIpOMOKHHX HE MHHYB OJMH piK; pO3MillleHI Ha BKJIAJ
BJIACHUKOM 1CTOTHOI y4acTi 0aHKy; po3MillieHl Ha BKJaj] 0co00r0, sika Ha 1HAWBIAyaIbHI OCHOBI OTPUMYE BiJ
0aHKy MPOIIEHTH 3a BKJIQJIOM Ha OLIbII CHPUATIMBUX JOTOBIPHMX yMOBaX, HDK 3BHYaiHI (TOOTO, pO3MilIeHI
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¢bi3nyHOI0 0CO00I0 HAa BKJIAJ, II0 HE BIANOBIJa€ YMOBaM IyOJIYHOTO JOTOBOPY a0 Ha OUIBII CHIPUSATIMBUX
JIOTOBIPHUX YMOBaxX 3a PIIICHHSIM OKPEMHUX IOCAJOBHX 0cCi0 OaHKy Ta/abo opraHiB yrnpaBiiHHS OaHKy, HE
HA/IIJICHUX TIOBHOB@KEHHSIMM Ha BCTAHOBJICHHS TaKUX IHIMBIIyaJbHHX YMOB JOTOBOpY) abo Mae iHImI
(dhiHaHCOBI TpUBLIET BiJg OaHKY; 3a BKJIAJOM y OaHKY, SKIIO TaKWUW BKJIaJ BUKOPHUCTOBYETHCS BKJIAJHHUKOM SIK
3aci0 3a0e3mevyeHHs] BAKOHAHHS 1HIIOrO 3000B’s3aHHA Nepea UM O0aHKOM, y IOBHOMY OOCs31 BKJIQAy 1O JTHS
BHKOHAHHS 3000B’s13aHb; 3a BKJIaJlaMU y QiTisX iHO3eMHUX OaHKIB; 3a BKJIaJlaMi Y OaHKIBCHBKHUX METaJIax.

[Tig Bximagom y m.7.17 IlpaBui ciig po3yMiTH KOLITH B TOTIBKOBiK a00 06€3roTiBKOBii (opMi y BadroTi
VYkpaiau abo B iHO3eMHIi BamioTi, siki 3amydeHi bankom Bim Kiienta (a6o siki Hamidmm s Kiienra) Ha
YMOBax JJOTOBOpPY 0aHKiBCHKOTO PaxyHKY.

7.18. OOpoOka mnepcoHanbHUX gaHMX KIli€eHTa 3arajJpHOTO XapakTepy a0o Bpa3IMBUX (32 HASBHOCTI)
NEPCOHATBHUX JaHMUX 3IIACHIOIOTHCS AJIs 3a0e3reveHHs BiTHOCHH Yy chepl eKOHOMIYHMX, ()iIHAHCOBUX MOCITYT
Ta CTpaxyBaHHs, BIAMOBITHO 10 3akoHy Ykpainu «IIpo 6aHkH 1 GaHKIBCHKY IiSUIBHICTBY, IHITMX HOPMAaTUBHO-
npaBoBuX akTiB HamionaneHoro 6anky Ykpainu, Ctaryry banky Ta [lonoxenHs mpo oOpoOKy mepcoHaIbHUX
TAHUX.

7.19. Iignucanusm 1poro JoroBopy Kiient, sik cy0’ext IlepcoHanpHMX naHMX, Hagae baHKy CBOIO
MUCHEMOBY O€3yMOBHY Ta O€3B1IKIIMYHY 3r0/Ty Ha:

- 00poOky Ilepconanbuux nanux Kiienra, mo BKiIrouae B ceOe BUMHEHHs Oynb-fKHX Aiid Ta/abo CyKymHOCTI
nil, mo moB’si3aHi 31 30MpaHHSM, PEECTpAIi€l0, HAKOMUYEHHAM, 30€piraHHsM, aJanTyBaHHSIM, 3MiHOIO,
MOHOBJICHHSIM, BUKOPUCTAHHSM 1 TOIIMPEHHSMH  (PO3MOBCIO/DKEHHSM, peali3alielo, Mepeaayero),
3HEOCOONICHHAM, 3HUIIeHHAM [lepconanpHux nanux KitieHnTta, BiamoBigHO 10 MeTH o0poOku IlepcoHanmbpHHUX
JTaHWX, MO0 BKa3zaHa B mux llpaBmmax Tta/abo Oyap-skoi iHmOi mMetn oO0poOku IlepcoHanbHUMX MaHMX, MO
BHU3HAuUa€ThCsl BaHKOM B TOMY YHCII 3 METOIO MPOMOHYBaHHS OYy/b-SKMX HOBUX OaHKIBCHKHX IOCIYT Ta/abo
BCTaHOBJICHHS IUTOBMX BigHOCHMH MK KiieHTom Ta baHkoM Ha MifcCTaBi HUBUIBHO-TIPABOBHX JOTOBOPIB,
MpeIMeT SIKUX € BIIMIHHUM BiJ] IPEIMETY YKIIaJeHOTo JoroBopy Ta/ado mux [IpaBun

- 30ip, HaJlaHHS, BUKOPUCTAHHS Ta MOLIMPEHHs OyJIb-SKHUM YMHOM 1H(opmallii, 110 BKa3aHa B 1IbOMY IYHKTI
gyepes OI0po KPEeAUTHUX ICTOPIiH Ta

- po3kputTs iHGpopmaiii mono KiieHta, ska 3riHO 13 3aKOHOJABCTBOM YKpaiHM MICTUTh OaHKIBCBKY
TAEMHHULIO.

Crpok 30epiranns IlepconanpHux npanux Kiienta crtanoButh 50 pOKIB 3 MOMEHTY YKIJIaJaHHS
BignosigHoro /loroopy. OOcsar IlepconanbHux nanux KiieHTa, Mmoo skux 3AiHCHIOETHCS Mpolec 00poOKH
[lepconanbuux panux Kiienta Ta ski MOXYTh OyTH BKJIIOYEHI 10 0a3u MNepcoHalNbHMX JaHMX baHKy,
BH3HAYA€ThCSI CTOPOHAMHU, sSIK Oynb-sika iH¢popmarlist npo Kiienra ta/abo ymoBu Jloropopy, 10 cTaja Bizoma
banky npu BcraHoBneHH1 BiHOCHH 13 Kiientom. [linnucanusam nporo JloroBopy KiieHT Takox Hajae CBOIO
3rogy Ha 3MiHy BHU3HaueHoi UM JloroBopoM MeTH OOpoOKM mepcoHanbHUX JAaHuX KilieHTa mHuisxom
PO3MIIIEHHS BiANOBIHOIO MOBIAOMJIEHHS Ha odiuiiiHoMy caiiTi banky B Mepexi [HTepHeTr Ta/abo musixom
HanpaBieHHs SMS - noBigomieHHs Ha Homep Tenedony KiieHta, mo Bka3aHMi OCTaHHIM B AHKETI-
3asBi/3asBi-JloroBopi mpo akmenrt 1iei [Tydmiunoi mpono3utii 3a Bubopom banky. 3roga Kiienta Ha 00poOKy
[Tepconanbaux nanux KiieHra, 1o HajlaHa OCTaHHIM 3T1IHO 3 YMOBaMHM LIbOTO IYHKTY HE BUMArae 371iCHEHHS
noBiAoMJIeHb Tpo nepenauy [lepconanpuux nanux Kiienta TpeTtiM ocobam 3riHO 3 HopMamu cT.21 3akoHy
Vkpainu «IIpo 3axuct nepcoHanbHux Aanux». Ilianucanusm mporo JJoroBopy Kiient miarBepkye, mo Horo
MOB1IOMJICHO TIPO BKJIFOUEHHSI oro [lepcoHansHuX qaHuX 10 0a3u MepCOHANBHUX JAaHUX 3 METOIO, 10 BKa3aHa
B I[bOMY IYHKTI, a TaKOX, II0 HOMY MOBiJIOMJIEHI HOro npaBa, BU3HaueHi 3akoHOM Ykpainu «IIpo 3axuct
MEepPCOHANBHUX JaHUX», a TakoX MeTy oOpoOku IlepconanmpHux nanux Kiienra, B ToMy umcai 300py
Ilepconanbaux nanux Kmienra.

7.20. Hns minerd nux [IpaBun KiieHT mOroIKyeTbes, MO OOCST MEPCOHATBHUX JTaHHUX BKIOYAE OYyIb-sKi
BiZJOMOCTi/iH(hopMaIlito, 10 JO3BOJISAIOTH MPOBeAeHHS ineHTHdikamii (pizuuHoi ocobu Ta Oynau Hagani Kiientom
BIIHOCHO ceOe Ta/abo MICTAThCS y BUAaHUX Ha iM’s KimieHTa JOKyMEHTaxX YW MiANMUCAHWX HUM JOKYMEHTaX.
Kpim toro, KiieHT Hagae cBoro Ge3BiIKINYHY, O€3yMOBHY 1 He 0OMEXeHYy CTpOKOM Aii 3roay (1o3Bin) banky
Ha Te, 1I0:

- 00po0OKka nepcoHanbHUX AaHuX KirieHTa 3MiiCHIOEThCSI BaHKOM BIATIOBITHO IO HACTYITHUX IILICH:

- HaganHsa KimeHnty Oyap-skux 0aHKIBCHKUX/(pIHAHCOBUX TMOCIYT Ta MOCIYT Yy chepl CTpaxyBaHHS,

- nepenauy Krienty inpopmariii, sika MiICTUTh peKJIaMHO-1H(POpMaLiiHIA XapakTep (B TOMY YHCIHI 00
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HOBHX MPOIYKTIB Ta mociayr banky abo inmmx oci6) adbo Oynp-skoi iHmoi iHdopMmariii, 30kpema mpo cTaH Oyib-
skoro paxyHky Kiienra, Binkpuroro y banky a6o npo cran 3a6oprosanocti KitieHTa 3a Oyab-sIKUM I0TOBOPOM,
yKJIaeHuM 3 bankowm, muisxoM BiampasieHHs bankom SMS-moBioMIIeHHS Ha HOMEpP MOOLTEHOTO TenedOoHy
Kiienra ta/abo 3aco0amMu MOIMTOBOrO 3B’SA3KY YM 1HIIMMH 3aco0amMu (B TOMY YMCII 3a JOIMOMOTOI0 TPETiX
oci0), oOpanuMu Ha BIIacHUH po3cyn baHky;

- IepeBIPKU JOCTOBIPHOCTI HajaHuX KIilleHTOM NepcoHaJbHUX JaHHMX, B TOMY YMCIl 3a JJOIIOMOI'OIO
MOCTYT 1HIIUX OCi0, Ta IX BUKOPUCTAHHS 1 MOMIMPEHHS B MPOLECi 3AiiCHEHHS OyAb-IKHX [iii, CIPIMOBAaHUX Ha
noraieHHs icHytouoi 3a0oproBaHocTi KiienTa 3a Oyab-sKUM JOrOBOPOM, YKJIaJ€HUM 3 baHkoM;

- 3nilicHeHHsa baHkoM iHIIMX 1iH, 1110 HE 3a00pOHEH] 3aKOHOJABCTBOM YKpaiHu Ta oOuparoThcst bankom
Ha BJIACHUH PO3Cy/I.

- MOPSITOK BUKOPHUCTaHHS TIEPCOHALHUX NaHuX KitieHTa Bu3Ha4aeThess BaHKOM caMOCTIHO Ha BIIAaCHUHN
po3cyl B KOXKHOMY OKpeMOMy Bunajaky BianosizHo a0 [losnoxenHs «IIpo oOpoOKy 1 3aXHMCT MEpPCOHATBHUX
naHuX y 0azax NepcoHalbHUX JaHuX, BosoauibleM skux € I[TAT «bank Boctok» Ta Bkiatodae npaBo banky
3MiCHIOBAaTH OYyIb-sKi Aii 11040 OOpOOKM IMX JaHMX Ta MIOJ0 IX 3aXUCTY, a TaKoX [ii MI0J0 HaJaHHS
9aCTKOBOT'O 200 TTOBHOT'O IIpaBa 0OpOOKH MEPCOHATBLHUX JaHUX TPETIM 0cobam, obpaHuM baHkowm;

- INOPAAOK MOLIMPEHHs MEePCOHAJIBHUX JaHUX BU3HAYA€Thcd baHKOM caMOCTIHO Ha BIaCHUN po3cyn 3
BpaxyBaHHSM HOPM 3aKOHOJABCTBAa YKpaiHH y cdepi OaHKIBCHKOI TaEMHUII Ta BKIIOYae Oyab-ski aii banky
1010 Tiepenayi Bimomocteit npo KiienTta 3 6a3u nmepcoHaIbHUX JTaHUX TpeTiM ocobam, oOpaHnuM bankowm;

- TOPSAAOK JOCTYIy A0 MEPCOHATBHUX MAaHHWX TPETiX 0cCiO, B TOMY YHMCII HaJaHHSA M YacTKOBOTO abo
IIOBHOTO IpaBa OOpoOKM LMX JaHUX Ta/abo mepenady TakuX JaHUX BHU3HA4Yae€ThCsl baHKOM caMOCTiHO Ha
BJIACHHUM PO3CYyJl, B TOMY YHCI 3 METOIO MEPEBIPKH JIOCTOBIPHOCTI HagaHUX KITIEHTOM MEepCOHANBHUX NaHUX
Ta/ab0 KOHTAaKTHHUX JIaHUX, JUI 3aXUCTy iHTepeciB baHKy, 30kpeMa, aje He BUKIIOYHO, Y BUIAJKY 3BEPHEHHS
70 Cyay, Y BUNAIKy BiACcTymuieHHs bankoMm mpaBa BuMoru 3a Oynb-skum JloroBopom, tomio. [Ipu mpomy,
Knient Hajgae cBoO 3rojly Ha nepeaady CBOIX IEpPCOHAIBHUX JaHUX baHKOM TpeTiM ocobaM Ta Hajae JOCTyIl
710 CBOIiX MEPCOHAIBHUX JaHMUX OyIb-KHUM TPETIM ocobam, 110 BU3Ha4YaroThCcsl baHkoMm camocTiiiHO, TpU YoMy
KnienT miaTBepmkye, IO Taka Iepeladya MNEPCOHAJIbHMX JAaHUX HE MOTpedye MOJANbLIIOr0 OKPEMOro
noBigomieHHs Kiienta npo Taki aii (mepenavy) Oyab-SKUM CIIOCOOOM, B TOMY YHCHI 1 HUIAXOM NMHCbMOBOTO
noBiomseHHs. Ilig TperiMu ocobamu, 3a3HayeHMMH Bumle y boMy NyHKTI IIpaBun, KiieHT po3symie
KOJIEKTOPChKI KOMITaH1i, orepaTopiB MOOUIBHOTO Ta IMOIITOBOTO 3B’S3KY, @ TaK0X Oy/Ib-SIKUX 1HIIUX OCI0 (SIK
G13MYHMX, TaK 1 IOPUAMYHUX), SKUM BaHKOM HaJaeThCcs AOCTYN A0 MEPCOHATBHUX JaHWUX / 31IHCHIOETHCS
nepenaya nepcoHaibHuX gaHux Kiienra.

7.21. KiieHT TakoX MiATBEP/UKYE CBOE O3HAHOMJIEHHS y NMUCHMOBIH (opMi 31 CBOIMM NpaBaMHu sIK cyO’ekTa
MEPCOHATBHUX JTAHWX, BU3HAYCHUMH 3akoHOM Ykpainum «IIpo 3aXucCT mepcoHaIbHHUX TaHHWX», METOI 300py
JaHUX Ta 0co0aMU, SIKUM MepeaaroThcs HOro NepcoHaibHi AaHi, CKIaJ0M Ta 3MICTOM 310paHUX MEPCOHATBHUX
JaHUX, a TaKoX 3 THUM (aKTOM, IO HOro TMEepCOHANIbHI JaHi BKJIIOYEHI J0 0a3W MEepPCOHATBHUX JTaHHUX
«Kmientny», BomoaineieM sikoi € ITAT «bAHK BOCTOK» Ta, y 3B’s3ky 3 1um, KiieHT He morpelye
MO/IaJIBIIOr0 OKPEMOTO MMCHbMOBOI'O TIOB1IOMJICHHSI PO 3a3HaueH1 y iboMy MyHKTI [IpaBun oGcTaBuHM.

7.22. KiieHT miaTBEpKYE, 10 Nepenada Oyab-aKUX MEePCOHATBHUX JaHUX (PI3MUHUX 0Ci0, SIKi MepenatoThCs
banky Bixg imeni Kuiienta Ta / abo y 3BSI3Ky 3 MiANUCaHHSAM / BUKOHAHHSAM Oynb-skoro Jlorosopy,
3nifcHIOETBCS 3 JoTpuMaHHsAM Kiientom Bumor 4.l cr. 14 1 u. 2 cr. 12 3akony VYkpainu «IIpo 3axuct
MEePCOHANBHUX JaHUX» AJi1 00poOku baHKOM TakUX MEepCOHANBHUX JaHUX 13 3apeecTpoBaHO0 baHkom MeToro.
7.23. bank Mae mnpaBo TeEpeBIpATH JIOCTOBIPHICTh HaAaHuX KII€HTOM NepcOHAIBHUX MJaHUX Ta/abo
KOHTAKTHUX JAaHUX, B TOMY YHCJi 3 BUKOPHUCTAHHSM IIOCIYT IHIIMX OTEPATOpiB, a TAKOXK BHKOPHCTOBYBATH
iHpopMallil0 MPO HEBUKOHAHHI Ta/ab0 HEHAJEe)KHO BMKOHAHHI 3000B’s3aHHS 3a muMu llpaBunamu Ta/abo
BianoBiaAHUM JloroBopoMm 3a [IponykTom banky npu po3risal nuTaHb Mpo HaJaHHS 1HIMX nociayr KiieHty ta
yKJIaJlaHHI HOBHX JIOTOBOPIB.

7.24. Tlpu niboMy, 3anUT Ta HaJaHHS 1HGOpPMAITil BBaKAa€ThCs 3icHeHMH 3a 3ro10t0 Kitienra. KitieHT Takox
Haziae 3roay banky Ha po3kputtsa bankom TperiMm ocobam iHpopmarlii, sika MICTUTh OaHKIBCbKY TA€MHMIIIO
Kiienra. 3actepexkeHHsi, 3a3HaueHe B IIbOMY NYHKTI [IpaBui BBakaeThCs MUCHMOBHM J103BoJIoM KitieHTa
banky Ha po3KpHUTTA iHpOpMAaLii, siIKa MICTUTh OaHKIBCHKY Ta€MHHUINIO, Y po3yMiHHI 3akony Ykpainu «IIpo
OaHkH 1 OaHKIBCHKY JISTTbHICTBY, @ TAKOXK Ha pO3KpHUTTs iH(opmMarttii mpo ocoly (KiienTa) y po3yMinHiI 3aK0HY
VYxpainu «[Ipo iHpopmariro».
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7.25. Jlns 31iCHEHHSI KOHTPOJIIO SIKOCT1 00CIyroByBaHHs baHK Mae mpaBo Ha CBil pPO3CYX BECTH 3BYKO3aIHC
tenedoHHUX po3moB 3 Kiientom npu ioro 3BepHeHH1 B KoHTakT-11eHTp banky, inmi migpo3aum banky, npu
3BepHEHHI criBpoOiTHUKIB banky no Kiienrta, a TakoX BHUKOPHUCTOBYBATH 3BYKO3AIHC JUIS IMiATBEPIKCHHS
¢akTy Takoro 3BepHeHHs. KiieHT Haznae baHky Oe3BiIKIMYHY NUCHMOBY 3r0Jly Ha 3/1HCHEHHS Ta MOZAJbIle
BUKOPUCTAHHS TaKOTO 3BYKO3alKCy Ha po3cy/] baHky.

7.26. 'V pa3i yknananas Kiientom [loroBopy crpaxyBaHHs, K JofartkoBoi nociayru no Ilpoaykry banky,
bank mae mpaBo mpomonyBatu Kiienty 3a3Hadatu bank equHMM BuUrOofoHa0yBaueMm 3a TakuM JloroBopom
crpaxyBaHHsA. Ha BukonanHs Bumor 3akony «IIpo 3axuct nepcoHanpHux AaHux» KilieHT Hajae cBOIO 3rofy:

- Ha 00pobOky bankom Ta/um CTpaxOBHKOM HOro mnepcoHambHUX MaHHX (Oyab-ikoi iHdopmarii, mo
BimHOCUTbCS A0 KirienTa, B TOMY 4YHWCHi Mpi3BUINA, IMEHi, M0-O0AaTbKOBI, POKYy, MICAISl JaTH Ta MICI
HApOJKEHHS, aJIpeCH Ta IHIIIE), 3 METOI0 BUKOHAHHA J[0roBopy;

- Ha npuiHATTS bankom Ta/un CTpaxOBHKOM pilllcHh Ha IMiJCTaBi OOpOOKM MEPCOHAIBHUX JTaHHUX
Kiienra (MoBHICTIO Ta/4M 9acTKOBO) B iH(OpMaIliifHiil CUCTEMI Ta/4u B KAPTOTEKaX MEPCOHATBHUX JIAHHX;

- bank Ta/um CTpaxoBUK MarTh MPaBO 3AIMCHIOBATH [ii 3 MEPCOHATBLHUMHU JaHMMH, SIKi ITOB’s3aHi 31
30UMpaHHsIM, PEECTpAIli€l0, HAKONWYCHHSM, 30epiraHHsM, aJanTyBaHHSIM, 3MIHOI, ITOHOBIICHHSM,
BUKOPHUCTaHHSAM, MOUIMPEHHSAM, PO3MOBCIOJDKEHHAM, peallizalli€lo, Meperadyeo, 3He0OCOOICHHSIM, 3HUIIEHHIM
Bimomocrte# npo Kiienra.

7.27. 'V pasi Bigkputts [loTounoro paxynky 3 Bukopuctanusm I[1K BiamosigHo go nux IIpaBun B iHTepecax
Knienra 3 meroto 3amobirannas 306utkiB Kiienra Ta banky BHacmioKk HecaHKIIOHOBaHOTO BukopucTanus [1K
TpeTiMU ocobaMM 3/IHCHIOBATH OOMiH iH(OpMaIli€0 TPO CIOcoOM 3AINCHEHHS MAaXpalChKUX i B MeXax
MIIC, a Takox TmepenaBaTd 1 pO3KpuBaTH iHQoOpMamito, 1o Mae BimgHomeHHs g Kiienra, mns
KoH(igeHiitHOr0 BuKopucTanHs. KmienT Hamae banky Oe3ymMoBHY Ta O€3BIIKIMYHY MHCBMOBY 3rOJy Ha
HaJaHHs Takoi iHdopmarrii.

7.28. llepenaBatu mpaBooxopoHHUM opraHam Ta/abo MIIC ta/a6o unenam MIIC 3a BiacHOIO iHIIIATHBOIO
abo Ha ix o¢imiiHMNA 3anuT 1HQoOpMmaliio, MOB’S3aHy 13 He3akKOHHMM BuKopucTaHHsMm [IK, a Ttakox 3
nopyuieHHssM Kiientom Ta/abo /loBipeHoro oco0oro ymoB BiamoBigHoro Jlorosopy Ta nux IlpaBui, B ToMy
YHCIIl y BUNAJKaxX, KOJH 111 iHPopMallis ckiagae 0aHKIBCbKY TAEMHUIIO, a TAKOXK:

- TepefaBaTH MPABOOXOPOHHUM OpraHaM Ta/a00 1HIIMM KOMIIETEHTHHUM OpraHaM JIep>KaBHOI BIIaau
VYkpaiHu, ycraHOBaM Ta OpraHizalisM Ha iX o]imiifHui 3anuT iH(OpMalilo, MOB’A3aHY 13 BUKOPUCTAHHSAM
Knientom onepkanux Bia banky rpomoBux KomrTiB, iHpopMallito MoB’si3aHy 3 nopymeHHsM Kiientom Oynb-
AKUX yYMOB BiamoBigHoro Jloroopy Ta mux IlpaBui, a Tako B1IOMOCTI 4YM CYKYIHICTh B1IOMOCTEH MpO
Kiienra, 3a sxumu oco0y KitieHta ieHTugikoBano/abo Moxe O0yTH 11eHTH(])IKOBaHO Ta sIKi cTaiM BijoMi baHky
1] 4ac yKiaaaHHsa 0yap-skoro JloroBopy 4 NpoTsIroM CTpoky ioro aii (Hagamni - [lepconanbhi nani Kiienra),
po yMoBH Oyab-sikoro Jlorosopy, npo cran 3aboproBaHocti KiieHnra 3a 6yap-sikum JoroBopom To1io, B TOMY
YKCJIl y BUMAJKaX, KOJU Taka 1HQopMaIlis MICTUTh 0aHKIBCbKY TAEMHHUIIIO.

- BUKOPHUCTOBYBATH, IOUIMPIOBATH (PO3MOBCIOKYBATH, peali3oByBaTH, nepenaBatu) IlepconanbHi naHi
KiienTta ta/abo indopmarito, sika ctana Bigoma banky mpu ykiaaeHHi Oynb-skoro loroBopy Ta mpoTsArom
CTpOKY #oro nii,

- mpo craH 3aboproBaHocTi Kiienta 3a Oynb-sikum JloroBopom TOINO, TpPETiM o0cobam - HOBHM
kpenutopam Kitienra, y Bunajaky BicTyruieHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTimM ocobam —
HOBUM Kpeautopam Kiienta Ta/abo y Bunaaky BUHUKHEHHSA y baHky Hamipy 341l CHUTH Take BiJCTYIJICHHS
(nepenauy) 10 (akTUUHOTO HOro 3AIHCHEHHS 3 METOI BUKOHAHHS bBaHKOM, SIK MEpBICHUM KpEIUTOPOM
Kiienra, monoxens ct1.517 LuBinpHOTO KOACKCY YKpaiHH, a TaKOXK OYIb-SIKMM IHIIAM TPETIM ocobam —
KOHTpareHTaMm (maptHepam) banka, siki OyayTh 3alydeHi OCTaHHIM Ha JOTOBIpHIMl OCHOBI 1O Mpolecy
o0OcmyroByBaHHs [[0oroBOpy 3 METOIO HaJEKHOTO BUKOHAHHSA BaHKOM Ta BIAMOBIAHOIO TPETHOIO OCOOOI YMOB
YKJIQJICHUX JIOTOBODIB;

- BUMHATH Oynb-aKi i Ta/ab0 CyKymHICTH i, IO TOB’si3aHI 31 30WMpaHHSAM, PEECTpaIl€lo,
HAKOMUYCHHAM, 30epiraHHsM, aJanTyBaHHSIM, 3MIHOI, TOHOBJICHHSIM, BHKOPHUCTAHHSIM 1 MOIIUPEHHIMHU
(pPO3TOBCIOHKEHHSM, pealti3alli€lo, mepeaadeio), 3He0CoOIeHHIM, 3HuIeHHIM [lepconanbaux nanux Kiienra
(magani — oOpo6ka Ilepconansuux nanux Kiienra) ta/abo 30upatu, 306epiraTv, 3MiHIOBaTH, BUKOPHCTOBYBATH,
MOIMPIOBaTH (PO3MOBCIOKYBATH, Pealli30BYBaTH, MepeaaBarn), iHGopMallito, sika ctaia BijgoMa baHky npu
yknajeHHi JloroBopy Ta mpoTsIrom CTpoky ioro aii mpo ymoBu JloroBopy, mpo cran 3aboprosanocti Kmienrta
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3a JloroBopoM TOIIO, 3 METOI0 3aXUCTy baHKOM CBOiX MpaB Ta 3aKOHHUX IHTEPECIiB B CYAOBUX Ta IHIIMX
[IPAaBOOXOPOHHUX OpraHax;

- 3milicHioBatH 00poOKy IlepconanbHux nanmx KimieHta, B TOMy 4YHCIi ajge HE BHKIIOYHO 30Upartw,
peecTpyBaT, HAaKONUYyBaTH, 30epiratu, HaJaBaTH, BUKOPHCTOBYBAaTH Ta MOIIKMPIOBATH(PO3MOBCIOIKYBATH,
peaizoByBaTH, IepegaBaTH) depe3 OIpo KpeOuTHHX icTopid iHpopmamio mpo Kiienta, mpo yMOBH LbOTO
Horosopy, npo cran 3aboproanocti Kiienra 3a JforoBopom, mpo BukoHanHsi KiieHTOM 3000B’s3aHb 32 LIUM
Horosopom Tomo/Ilepconanshi gani Kiienra, 3 MeToro 3a0e3MeueHHM MpaB Ta IHTEPECiB Cy0'€KTIB KPEIUTHOT
icTopii 3rigHo 3 HopMamu 3akoHy Ykpaiau «IIpo opranizaiiro ¢opMyBaHHs Ta 00ITY KPEIUTHUX 1CTOPIN».

7.29. KuieHt Hazmae 3romy Ha Te, MO Oynb-ska iH(MOpMAaIlis IOAO0 YKJIaJaHHS ab0 BUKOHAaHHS YMOB IIHUX
[IpaBun Ta/ab6o BiamosimHoro [lorosopy 3a IIK, mo npuiiMaroTh y4acTh y Nporpami JOsUIbHOCTI «BiacHui
paxyHoKk» Moke Oytu nepeaana bankom 10 TOB «®O33[-DY [1».

7.30. Ilinmucannasm mporo Jloropopy KimieHT nae 3roay Ha:

(1) mepenauy, 30epiraHHs Ta BUKOPUCTAaHHS BIACHUX TEPCOHAIBHUX JAaHUX Ta JAHHUX MPO 3AIHCHEHHI omnepariii,
y T.4. 3 Bukopuctanssam [IK «Bnacuuit paxynox» TOB «DO33I @V [I»

(2) orpumanns kopecnoneHIii Bix TOB «®O33[-DdY/]» abo #oro mapTHEpiB Ha MOIITOBY aapecy, aapecy
€JIEKTPOHHOI MOIITH, HOMEP MOOLTbHOTO TenedoHy, Bka3aHi B JloroBopi, 3asBi-AHkeTi, 3asaBi-/{orosopi, B T.u.
iHpopmaniro mpo Akiii, siki mpoBoasite TOB «®O331 @Y JI» Ta iioro napTHEpH.

7.31. YmoBu npo BukoHanHs BUMor 3akony CIIA «IIpo BUKOHAHHS MOJATKOBHUX BUMOT /10 3apyOizKHHX
paxyHkiB» (FATCA)

7.31.1.KuieHT 3000B’s13yeThcst HagaBatu banky Bcro iH(opMarlito, HEOOXiIHY JUTS TOCTOBIPHOTO BCTaHOBJICHHS
HasBHOCTI 44 BifcyTHOCTI Ha 6oui Kiienta o3nak npunanexsnocti CIIA, suznauennx FATCA. B Tomy uucii,
KitienT 30008’ s13aHMi:

a) pa3oM 3 YkJaJaHHsAM JloroBopy/npu HaJaHHi AHKeTH-3afBHM HAJaTH BCIO HEOOXIAHY Ta BUYEPIHY
1H(popMalLlil0 1 HaJleKHE JOKyMEHTallbHE MIATBEPPKEHHS HAsBHOCTI YW BIACYTHOCTI Ha Oomi Kiienta o3Hak
npuHanexHocti CIIA, Busnauenux FATCA,

0) He mi3Hime 30-ro KaJieHJAAapHOIO JHS BiJ MOMEHTY 3MiHM 00cTaBUH Ha Oomi KiieHTta, gKmo Taka 3MiHa
OOCTaBMH MaJla HacliKOM BHMHUKHEHHS YW NpPUIUHEHHs oO3HaKk mnpuHanexHocti CIIIA, 3MiHy o03Hak
npuHanexHocti CHIA, Hagat BCIO HEOOXiJHY Ta BHUYEpNHY IH(OpMalilo 1 HaJeXHE JOKYMEHTalIbHE
MiATBEPKEHHS] HAasSBHOCTI 4M BiAcyTHOcTi Ha Oomi Kuienta o3nak mpunHanexHocti CIIA, Bu3HaueHux
FATCA, 3 BpaxyBaHHSIM 3MiH, 10 BIA0OY/IHCS;

B) He mi3Hime 10-ro kajieHJIapHOrO AHSM BiJ JaTU 3BepHEHHs baHka 3 MUCHPMOBHUM 3allMTOM MPO HAJTaHHS
iH(popmarii, HeoOxiqHoi nns BukoHaHHA BuMor FATCA, Hamatu BCio HEOOXIAHY Ta BUUEPHHY aKTyalbHY
iH(pOpMaIlil0 1 HaleKHE JOKYMEHTalbHE MiATBEPKEHHsS HASBHOCTI 4M BiJCyTHOCTI Ha Oomi KiieHTa o3Hak
npuHanexHocti CIIA, Buznauenux FATCA. 3a 3romoro CropiH, JaToro 3BepHEHHs baHka 3 MHCbMOBUM
3alUTOM 3T1IHO 1IOTO MYHKTY JIOTOBOPY € Bpy4eHHs 3anuTy KiieHTy/Horo yrnoBHOBa)XEHOMY MPEACTaBHUKY
nij mianuc abo MOoJaHHS OMNepaTopy 3B SI3KY PEECTPOBAHOIO MOIITOBOTO BIJIMpPABICHHS AJS HalpaBiICHHS
3anuty Kiienty. 3a 3rogoro CTopiH, SKIIO 3amuT 3TiJHO 11b0T0 JloroBOpy HampaBi€ThCS depe3 omepaTopa
3B’SI3Ky, TO BIJIMOBIJHE IOIITOBE BIJINpPAaBJICHHS HaIpaBisieTbcs Ha anpecy KitieHTa, 3a3HadeHy y LbOMY
JoroBopi (g ¢i3uyHUX Ocid Ta MiANPUEMIIIB) /3a Micue3HaxopkeHHsAM KitieHTta, 3a3HaueHUM y €IUHOMY
JIepKAaBHOMY PE€ECTPl IOPUIUYHUX 0C10 Ta PI3UYHUX 0C10 — MIAIPUEMIIB (I FOPUAUYHUX OCI0).

7.31.2. Ctoponu noroamiy, mo baHk Mae mpaBo B OJHOCTOPOHHBOMY HOPSKY po3ipBatu uei Jlorosip Ta
3aKpUTH paxyHOK (paxyHku) Kimenra, sikmo KiieHTOM He BHKOHAHO OOOB’SI30K HagaTw iHQopmariio Ta
JTOKYMEHTH, HeoOXinHi it BukoHaHHS BUMOT FATCA 110710 BCTaHOBJICHHS HassBHOCTI UM BIJCYTHOCTI Ha OOIIi
Kimienra o3nak mpunanexxnocti 10 CIIIA. Bank Mo)e CKOpUCTaTHCS CBOIM IMPaBOM B OJHOCTOPOHHBOMY
NOpSAKY po3ipBaTu Lei JloroBip He paHille OIMHAALUATOrO KaJCHIApPHOTO JTHS Bifl 1aTH 3BepHEHH: 10 KiienTta
3 MUCHMOBHM 3aIlIUTOM PO HagaHHs iHpopMalii, HeoOxiaHoi Ay BukoHanHs BuMor FATCA. IIpo pozipBaHHs
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JloroBopy B OJHOCTOPOHHBOMY MOPSAKY Ta 3aKPUTTS paxyHKy (paxyHKiB) 3TiHO IIbOro MyHKTY JloroBopy
Bbank nosimomirste KitieHTa nrucbMOBO.

7.31.3. Kepyrounch 4.1 cr. 1068 IluBinpHOro kKonekcy Ykpainu, CTopoHH moromwid, mo baHk mae mpaBo
BIIMOBUTH Y BUKOHAHHI Ilepeka3y rpomoBux komris 3 [lorounoro paxyHky KiieHnTa y Bunaaky, Kojau Takui
nepekas mijuiirae onogarkyBanHio 3rifHo FATCA, npore bank 3 Oyab-SKMX NPUYMH HE MAa€ MOXKIHBOCTI
3MIMCHUTH ONOAATKyBaHHS riaTexy 3rimHo FATCA.

7.31.4. KnienT nopyvae banky 31ificHIOBaTH JOTOBIpHE CIIMCaHHS 3 Oyab-skoro [lorounoro paxynky Kiienra y
ITAT «bAHK BOCTOK» komiTiB, HEOOXITHUX IIJIsl CIUIATH TMOJATKY 3 IUIATEXKIB, K1 3IHCHIOE UM OTPUMYE
Knient ta siki mijuiararore onogarkyBanHio Crionydennmu Lltatamu Amepuku 3riqao FATCA. 3 motoynux
paxyHkiB KiieHTa, BIAKpUTHX B BairoTax iHmmX, HiX gojapu CILIA, moroBipHe crniricaHHs Ha MiACTaBi I[bOTO
nyHKTY JloroBopy 3I1MCHIOETBCS Y CyMi, €KBIBaJICHTHIN 3a MOTOYHUM PHHKOBUM KYpPCOM PO3MIpY IMOAATKY,
sk migsrae cruiati 3riqgno FATCA, ta Butpar (kowicii, mogaTku, 300pH TOINO), MOB'SI3aHUX 3 KYIIBIIEHO,
KOHBEPTAII€I0 CIIUCaHuX 3 paxyHKy KimienTa rpomosux xomTiB y nonapu CIIA.

7.31.5. Knient nopy4ae banky yrpuMyBatu 3 CyMH IJIaTeXiB, AKi HaAXoaATh Ha [ToTounwuii paxyHnok Kiienra y
I[MTAT «bAHK BOCTOK» Ta saki mijsraioTs omnogatkyBaHHio CrnomydeHumu llltatamm AMepuKH 3rigHO
FATCA, no 3apaxyBaHHs Takux IuiatexiB Ha Ilotounmii paxyHok KiieHTa, rpoimioBi KOIITH, HEOOXiAHI AJis
crtat onaTky 3rimHo FATCA. 3 mnarexiB Ha [lotouni paxynku KiieHTa, BIIKpHTI B BaIIOTaxX iHIIKAX, HIXK
nonapu CILIA, yrpumaHHs Ha MiJCTaBl LbOIO MYHKTY JloroBopy 3IIHCHIOETBCSA Yy CyMi, €KBIBJIEGHTHIH 3a
MOTOYHUM PHHKOBUM KYPCOM PO3MIpy MOAATKY, sikuid miisirae cruiati srimao FATCA, ta Butpar (kowmicii,
MIOJIaTKH, 300pH TOILO), MOB'I3aHUX 3 KYIIBJICIO, KOHBEPTALIEK YTPUMaHHUX I'POIIOBUX KOIITIB y Aonapu CIIIA.
7.31.6. Cpoim mignucom mix M JloroBopom KitieHT nopydae baHKy yTpuMyBatu 3 CyMH IUIATEXKiB, SIKi
nepekazye Kiient 31 cBoro Ilorounoro paxyHky y IIAT «bAHK BOCTOK» Ta ski mOiUIsraroTh
onogarkyBanHo Cromyuenumu [ltatamu Amepuku 3rimao FATCA, rpomoBi KomTy, HEOOXiIHI AJIs CIUIaTH
nojatky 3rifHo FATCA, npu npomy CTOpOHM MOTOAMIIM, IO IPH BUKOHAHHI TaKMX HepekasiB baHkoM 3
[Torounoro paxynky KiieHTa crimcyeThcst Bes cyma, 3a3HadyeHa KUiTieHTOM y MOKYMEHTI Ha mepekas, ImpoTe
OTpUMYBauy NepeKa3y MepepaxoBYEThCS CyMa, sIKa CTAHOBUTH PI3HHUIIO MK CYMOIO IepeKa3y, BKa3aHOK y
JOKYMEHTI Ha mepekas, Ta cymoro nojaarky 3riiHo FATCA, yrpumaHoro bankoM sik MOJaTKOBUM areHTOM. 3
IUIaTeXIB B BalloTax 1HMHKX, HDK Jomapu CHIA, yTpumanHs Ha mijAcTaBli 1IbOro MNyHKTY JloroBopy
3/IIACHIOETHCS Y CyMI, EKBIBAJIEHTHIN 3a MIOTOYHUM PUHKOBUM KYpPCOM PO3Mipy MOJATKY, SIKUM MIJJIArae CIiaTl
srizno FATCA, Ta BuTpart (KoMicii, ojaTku, 300pu TOIIO), MOB'I3aHUX 3 KYIIBJIEI0, KOHBEPTALI€I0 YTPUMAHUX
rpomoBux kowTiB y gonapu CIIIA.

7.31.7. Knient nopy4ae banky 3nificHioBaTH BiJ imMeHi Kiienta Ta 3a paxyHok KiieHTa KymiBiwo, Mpojax,
KOHBEpTAIlil0 BaTOTH Ha MDXKOAHKIBCBKOMY BaJIOTHOMY PHMHKY, SKIIO I'POIIOBI KOILUTH, CHUCaHI/yTpUMaHi
bankoM BianmoBigHO 1bOTO po3ainy JJoroBopy ans cratu noaatky 3riqHo FATCA, cnucani/yTpuMani B 1HIIIH
BaJtOTI, HK fonapu CILA.

7.31.8. Kmient Hagae 3rofy Ta A03Bin baHky Ha pO3KpUTTS OaHKIBCHKOI TAEMHUII Ta 1HIIOI KOH(DIIEHIIHHOT
iH(popmaii moxao Kiienra Ta 31ificHeHUX HUM orepailiil 3 metoro BukoHaHHs bankoM Bumor FATCA, B Tomy
yucni 1o [TogarkoBoro Ynpasninuas CIIA (IRS)/ oco6i, 110 BUKOHYe (GyHKIII{ 10aTKOBOTO areHTa BiAMOBIIHO
no Hopm FATCA, npu ubomy KiieHT Hafgae 3rofy Ta 103B1JI Ha Nepeady 1 po3KpUTTS JaHUX, HEOOX1IHUX st
3anoBHEeHHs1 BcraHOBNeHUX [lomatkoBum YmpasninHaM CIIA ¢opm 3BITHOCTI 1 A7 YyTPUMAaHHS IOJATKIiB
3rimHo 3 Po3ainom 4 3akony CIHIA «[Ipo momatkoBi BUMOTH 10 1HO3EMHHX paxyHKiB» Bim 18 Gepesns 2010
poky (FATCA), a TakoX 1HIIUX JaHUX Ta IHIIUM 0coOaM B BUMaKax, nepeadadennx FATCA.

7.31.9. KiieHT migTBepIKye, MO TMOIHPOPMOBAaHMNA Ta TMOTOKYEThCS 3 THM, IO baHK He Hece
BimoBiganbHOCTI mepea KiieHToMm, ynmoBHOBakeHUMHU ocobamu KitieHTa, HOro KOHTpareHTamH 3a Oyab-siKi
yTpUMaHHS, CaHKIii, OOMeXeHHs Ta HeraTHBHI Hacuigku monao Ilorounux paxyskiB KiieHTa, rpomoBux
KOIITIB Ta omnepauiil 3a [Totounnmu paxynkamu KiieHrta, moB’si3aHi 3 MM MOpPaJbHY Ta MaTepiajibHy IIKOAY,
SIKIO TaKl HACIIAKKA HacTainu y 3B s3Ky 13 BukoHaHHsIM BUMOT FATCA IlomarkoBum Ympasninasm CIIA,
06aHKOM, OaHKaMHU-KOPECIIOHCHTAaMH UM 1IHIIMMHU 0c00aMH, K1 MPUHMAIOTh Y4acTi y BUKOHaHHI NIEpeKasiB;
7.31.10. CtopoHHU MOTOIMIIH, 1110 B pasi, SIKIO HOPMaMH YHHHOTO 3aKOHOJIaBCTBA YKpaiHu Oyze BCTaHOBJICHUMN
MexaHi3M gotpumanas Bumor FATCA, To takuii MmexaHi3M Oyne 3actocoByBaTUCh CTOpOHAMHU y BiJTHOCHHAX
OJIHa 3 O/IHOIO.
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PO3A1JI 8. MIPUKIHIIEBI YMOBU
8.1.  Kuienr ta bank moronmnu, o 3 yknagaHasaM Oynb-skoro JloroBopy BiamoBiaHo no0 mux [IpaBun BoHH
JOCSITIIN 3T0JIA 3 YCIX MOro ICTOTHUX YMOB Ta HE iICHY€ Oy/ab-SKHX YMOB, SIKi Ha JYMKY OY/b-SKOi 3 CTOpiH
JloroBopy MOXyTh OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MiCTOM L1bOT0 JloroBopy.
8.2. VYci cnopu Ta cynepeukun Mk CrtopoHamu JIOroBOpY MiMIATalOTh PO3TISAY B CYIi, B TOPSAKY
nependadeHoMy 3aKOHOIaBCTBOM Y KpaiHH.
8.3. IlIpaBa banky 3a JloroBopoM MOXYTh OyTH BIJICTYIUICHI TPETii 0COO0i 3T1IHO YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, 6e3 3rogu Kiienrta. 30608’ s13anHs KiieHTa 1o moBepHeHHIO 3a00proBaHocTi 3a JloroBopoM MOXyTh
OyTH BUKOHaHI TPETHOIO 0COOOI0.
8.4. Bci moBigmomiieHHss Ta BuMord CTOpiH, SKI HANpaBISIOTHCA 3THO YMOB JlOrOBOpPY, BBaKAKOTHCS
3pO0JICHUMH HAJIGKHUM YMHOM, SIKIIIO BOHHM BPYYEHI I MiANUC TpencTaBHUKOBI CTOpoHM abo HarpaBieHI
TeJerpaMoro, ab0 PeecTPOBAaHUM TOMITOBUM BIAMPABICHHIM, a00 Kyp €poM. SIKIIO MOBiTOMIICHHS Ta BUMOTH
3rigHo ymMoB JloroBopy HampaBistoThesl KitieHTy depes oneparopiB 3B 3Ky, TO BOHH HaJICUIIAIOTHCS 332 MICIIEM
npoxuBauHs KiienTa, 3a3HadeHoro B 3asBi-AHkeTi, 3asBi-/[oroBopi a00 oCcTaHHBOIO MOBigoMIIeHOO KitieHTOM
aapecoro Mmicis npoxkuBaHHs. (Lleil MyHKT HE CTOCYeThCS MOBIIOMIIEHB, 3pOOJICHUX MUISXOM HAIPaBJICHHS
Kiieaty SMS-nioBigoMieHHs, Ha e-mail, iHmmMu 3acobamu yepe3 Mepexy [aTepHer).
8.5. 3a sromoro Cropin, Kmient Hamae no3Bin baHKy MOBIZOMIISATH Ta HaraayBaThd HpO HEOOXIIHICTH
BUKOHAHHS 3000B’s3aHb 3a J[OroBOpoM, B TOMY YHMCII HUIAXOM TeIeQOHHHUX, (PaKCUMUIBHHUX, €JICKTPOHHUX
[IOBIIOMJIEHH Ta Bi3UTIB.
8.6. Croponu momoBmiIHMCS, 10 BCi iHmm ymoBu JloroBopy Ta [IpaBui, 30kpema, aje He BUKIIOYHO, TIEPEIiK
omeparliii, mo 3xaiiicHioeTbcst bankom 3a [loToyHuM paxyHkoM, mpaBa Ta 000B’si3ku CTOpiH, MEpemnik Ta
BapTICTh TOCHYT, SKi HamaloThCs baHKOM mpu 37ifiCHEHHS pO3PaxyHKOBO-KaCOBOTO OOCIyrOBYBaHHS
[ToToyHOrO paxyHKy, BiAnoBinadbHICTh CTOPIH, CTPOKU MPOBEIECHHS MepeKa3iB KomTiB 3 [loTouHOro paxyHKy,
JTiMITH Ta/ab0 OOMEXEHHS Ha CyMH Ta KUIBKICTh IUIATDKHUX oOmepauid, mo mnpoBoisaTecss KirieHTom 3a
nonomoroto I1K, mopsnok momanns Kiientom nosinomineHHs ao banky mopo BTpatu ab6o kpamibkku 1K,
nopsok 3a0e3neyeHHs: bankom ta Kiientom Oe3znexu mix yac kopuctyBanns 11K, naganns Knienty Bunucox,
yMOB po3ipBaHHs JloroBopy, Tomo, BH3Ha4yarOThcs BianmoBiHUM J[loroBopom, IIpaBmnamu MIIC, numun
[IpaBunamu, Tapudamu, Ta HOpMaMu YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU.
8.7.  Kuient minTBep/pKye, mo mnepex Horo ykinanaHHAM baHk HamaB oMy B mHcbMOBiM (opmi Bcro
iH(popMalLlll0 PO YMOBHM KpEAWTYBaHHS Ta HEOOXiAHY iH(opmarito, nependaueny «llpaBunamu HagaHHA
OankamMu YkpaiHu iH(popMmalii CrHoXuBady MpPO YMOBH KPEIUTYBAaHHS Ta CYKYIHY BapTICThb KPEIUTYY,
3arBepakeHux IlocranoBoro [lpaBninnas HamionansHoro 6anky Ykpainu Big 10 tpaBHs 2007 poky Nel68, B
MTOBHOMY 00CSI31.
8.8.  Kuient Hagae banky 3romy 6e3 oTpuMaHHS JOAATKOBOI MHUCEMOBOI 3roau KitieHTa 3BepTaTHCS 3 METOIO
oTpuMaHHs iHpopmauii mpo ¢inaHcoBuil cran KiienTa 10 TpeTix ocid, y TOMY YMCII TaKWX, IO MOB‘sA3aHI 3
KinienToM poauHHMMH, OCOOMCTHUMH, IUIOBUMH, MPO(ECIHHMMHM Ta IHIIMMH CTOCYHKaMH Y COLIaIbHOMY
noOyti Kiienra. bank 3000B‘s3y€Tbcsi BUKOPHCTOBYBAaTH OTPUMaHy 1H(GOpPMAIIIIO JUIE 3 METOI 3aXHCTy Ta
peanizaiii npas banka 3a rum JloroBopom.
8.9. KuieHT miaTBepKye, 10 BiH B TMOBHIM Mipi O3HAMOMJICHHMI 3 BMMOTaMH YHMHHOTO 3aKOHOJAaBCTBA
Vkpaian, a came 31 3MictoM cT.190 Ta c1.222 KpuminanpHoro konekcy Ykpainm «lllaxpaiictBo» Ta
«IlaxpaiicTBO 3 (PiHAHCOBUMHU PECypCaMm».
8.10. KiieHT MOTOKY€ETHCS 3 TUM, 10 baHK HE MOBUHEH Ha/laBaTH KOMITH 32 TIEPIIOK0 BUMOTOIO.
8.11. i IlpaBuia BeTymaroTh y Aito 3 AHs ix 3aTBeppkeHHs [IpaBninaam banky. Uepes 30 xaneHaapHUX IHIB
3 MOMeHTY onpuintoaHeHHs 1ux [IpaBun Ha Caiiti banky HUKUeHaBeeH] TOKYMEHTH:
- IlpaBwia HajaHHs OaHKIBCHKUX MPOAYKTIB Ta mociayr ¢izuunum ocobam B I[TAT «bBAHK BOCTOKY,
3arBepmkeHi [Ipotokonom [Ipasmiaas Ne61 Bix 02.09.2013 poky.
- IlpaBuia HajaHHs OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢ismunum ocobam B [TAT «bAHK BOCTOKY,
3arBeprkeri [Iporokosom [Tpasminas Ne78/1/1 Bix 01.11.2013 poky.
BUKJIACTHU B HOBIH pefaxiiii, a came - B peaakiii nuux [IpaBum, i3 mepexonom no Kimienris Ta banky ycix mpas Ta
000B*s13KiB, III0 BUHUKIINA BiJMOBITHO J0 BUIE3a3HAYCHHUX Y IIbOMY ITYHKT1 JOKYMEHTIB, B 1X PEAaKIlii 3a MU
[TpaBunaMu BIAMOBITHO 10 BUIY OOpaHUX OaHKIBCHKUX MOCIYT.
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8.12. JloroBopwu, yknazneHi bankom 3 KiieHTom BinnoBigHO 10 ymMoB penakuiid [IpaBui, 1o BTpaTuin
Ji10 y 3B’SI3Ky 3 HAOYTTAM YMHHOCTI umu [IpaBuiamu, 3aaumarThes JIHCHUMU (Y TOMY YKCHI 3aTHIIAF0THCS
JiicHUME YMOBH KPEIUTYBAaHHS) OCKUIbKHM OyJIM YKJIaJIeHI Ha TOH MOMEHT, KOJH JisUTH TOMEpeIHi pemaKiil
[IpaBun, mo perynatoBaiM BIAHOCHHHM (30KpeMa — croci0 ykiamanHs [loroBopiB) Ta AilOTh 1O IOBHOTO
BukoHaHHs1 CtopoHamu 3000B’s3aHb 3a HUMHU. J{o tux [lpaBmi Moyt OyTH BHeceHi 3MiHH, Mpo mo baHk
noBiomisie nusixoM posmimeHHs Ha Caiiti banky Ta/abo Toukax mpoaaxy 3a 30 (TpUAIATH) KaJCeHIAPHUX
JHIB 10 HaOpaHHS YMHHOCTI BiJIMTOBIAHUX 3MiH.

3anpornonoBani bankom 3Minu 10 1ux [IpaBun (BBeaeHHs HOBOI penakiiii [IpaBuir) BBaXKatOThCS IOTOPKEHUMHE
KiienToMm, Ko A0 maTv iX BIPOBA/KEHHS OCTaHHIM HE 3BEPHYBCS 10 baHKy 3 MHCHMOBOIO 3asBOIO PO
npunuHeHHs i BiamosimHoro JloroBopy 3a Ilpomykrom baHky Ta He 3miMCHHB, BIIIOBITHO, 3aKPUTTS
[ToToyHOro paxyHKy Ta/ab0 JOCTPOKOBOTO TOTAIlIEHHS B MOBHOMY 00CsI3i 3a00proBaHOCTI 3a oBepapadToM
IUBSIXOM CIUIAaTH B TOBHOMY OOCS31 HasBHOI 3a00proBaHOCTI 3a oBepApadTOM, CIUIaTH MPOICHTIB 3a HOTO
KOPUCTYBaHHS Ta KOMiCil, MOXJIMBUX IITpadHUX CaHKIiH, mependaueHnx mumu llpasmiamu, JloroBopom Ta
Tapudamu Ta/ab0 HE BUYMHUB IHIIUX Aid, NpsAMO mepeadadeHux numu [IpaBuiaMy BITHOCHO NPHITMHEHHS
B3aeMoBinHocuH CTopiH 3a Bignosigaum [Ipoxykrom banky.

Buecenns 3MiH Ta JomoBHEHb Oe3mocepenHbo 10 Tekcty Jorosopy (y T.u. Tapudis) 3a [IpomykTom
banky BinOyBaeThcs NUIAXOM ykiamaHHs CTOpoHaMHU BiOIOBIIHHUX JOAATKOBHX YyroJl A0 Takoro Jlorosopy,
SIKIIIO 1HIITMH TTOPSIOK HEe BCTAHOBJICHUH Oy/b-IKMMHU iHIIMMHU yMoBamu nux [Ipasui//JoroBopy 3a [IpomykTom
banky.
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